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rp. CotJnrn, 6yJJ. ,,Kmn AJ1cKca11tJ.1,p .ll,ontJ.yKoe" .M, 1, 
A.nMHIIHCTpaunH Ha MHIIHCTCpCKII CbBCT, 
tJ.HpCKUHH ,,A.LlMHIIIICTpaTHBHO II npaeuo 06CJ1yiKea11c II ynpaBJICIIHC ua co6CTBCIIOCTTa" 

TEXHlfllECKO IIPE,l];JIO)KEHHE 
y•1acr11e e OTKp1na npoueJlypa Ja B'bJJJarane na 06mecree11a nop'b11Ka 

C npCJlMCT: 

06HOBHBaue Ha KOMUIOTbpHaTa - LAN MpeiKa ua MHHHCTepCKHH C'bBCT u 
ocurypHBane Ha TCXHH'lfeCKa no.zmpb,KKa ua KOMYHHK3UHOHHOTO o6opy,LJ;eaue 

IlapatiJJJoy KoMy11nKeihu1,11c 00.ll. 
uamteuoeauuemo 11a y'lacmuww 

Cocj>uH 1700, 6yJJ. "HmmJJa ra6poocKu" N2 79 
nbllell aopec 3Q 1wpecno11oem,im 

HcKpa liepooa, e-mail: officc@paraflow.bg, TCJI. + 359 2 9604200 
_11u11e 3a 1-011maKm, meJ1erjJ011, <jJaKc u eJ1eKmpo11e11 aiJpec 



H3X. No. 0039/25.09.2018 r. 

Il'LJIHOMO�HO 

,ll,onynoJJ.nncaunHT Hmconaii HeJJ.StJIKOB AepaMoB, 

np11Te)l{aeaw, JlHtJHa Kapra No. 646597543, HJ.D.3)1.eHa Ha 22.08.2016 r. OT MBP- rp. eo<}>m1, ErH 
5412316241, c a.upec e rp. eo<�ml, yn. MHTpOnOJlHT KHpHJl BH.D.HHCKH 8, eT. 8, npe.ncTaBmlBaW,, H e
KatJeCTBOTO CH Ha YnpaBHTeJ1 Ha "napa<}>noy KoMyHHKeHW'hHC" 00.[(, perncTpHpaHO no <}> . .n.. 
9778/1995 r. no onHca Ha ere, 6Y JieTAT/EHK 831913775, c a.npec no perncTpaUHH rp. eo<}>HH I 700, 
6yn. "HHKOJla fa6pOBCKH" 79 

YII'b.JIHOMOI.U;ABAM 

HcKpa HuKoJJaeBa liepoBa, npmeiKasaw.a J1HtJHa Kaprn HOMep 645239501, HJ.na.neHa Ha 
29.04.2014 r. oT MBP - rp. eo<}>HH, ErH: 7011306973, Jl.B npetJ.cTaBJJHBa Ilapa«t,noy 
KoMyHHKCHW'bHC 00� npe)l. BCH'IKH Bb3J10,KHTCJJH ua o6UJ,CCTBCHH nopb'IKII no CMHCbJla Ha lJJ1. 
5, lJJ1. 6, lJJl. 7, lJ]l. 8 H lJJl. 9 OT 3aKOHa 33 06w,ecTBeHH nopblJKH (30n) BbB Bpb3Ka c npose>KtJ,aHeTO Ha
npoue.nypH Ja Bb3JlaraHe Ha 06e1rm Ha o6w,ecTBeHHTe nopbtJKH no CMHCbJla Ha tJJl. 3, tJJI. 8 H tJJI. 9 OT 
30n, KaKTo 11 BbB BCH'IKH Tp1>,tenu npouetJ.ypn, «t,1ma11c11pam1 OT «t,011.noeeTe ua EeponeiicKHH 
CblOl, MeamynapotJ,uu Tpb,teHH npoue.nypu, «t,uua11c11pa11u oT CeeToe11aTa 1ianKa, USAID, UNDP 
II .llpyrn HlTO'IHHUH Ha «t,1111a11c11paue, KaKTO H BbB «I,npMCHH KOHKYPCH H npoue.llypu, CbC 
CJJC.QHHTC npaea: 

• ,Ua BO.ll.H nperoeopH OT HMeTO Ha napa<}>noy KoMyHHKeHW'hHC 00.[( c npe.n.cTaBHTCJ1H Ha
8b3J10>KHTeJ1 HTe;

• .[{a nonyqaea, no.naaa H no.n.nHcsa OT HMeTo Ha Oapa<pnoy KoMyHHKeHWbHC 00.l{ npe.llJlO>KeHHH,
ocl>epTH, nHCMa, MOJ16H, .neKJ1apau1m, 3WIBJieHHH, HCK3HHH, KOflHH Ha JJ.OKyMeHTH, H .n.p. no.no6mt
.llOKyMeHTH OTIKbM Bb3J10>KHTemne;

• l].a npe.ncraemma napa<}>noy KoMyHHKeHWbHC 00.l{ npe.u 8b3J10iKHTeJIHTe npH npe.n.aeaHe HJlH
nonyqaeaHe Ha npe.llJlO>KeHHH, ocl>ePTH H .nonbJJHHTeJIHH Jl.OKyMeHTH - nHCMa, 6aHKOBH rapaHUHH,
)l.OroBOpH H T.H. B CJlytJaH Ha nOHCKBaHeTO HM OT 8b3J10iKHTeJIHTe;

• l].a napa<}>11pa " no.nnHcea OT HMeTO tta napaqlJloy KoMyHHKeHWbHC 00.D;, TeKCTOBeTe Ha .norosopH H
cnopaJyMeHHSI C Bb3JIO>KHTeJ1HTe;

• ,Ua npe.n.craenHsa napa<}>noy KoMyHHKeHlllbHC 00.l{ npe.n KoMHCHHTe, Karn npHCbCTBa npH ornap1rne,
pa3rne11c.naHe H oueHHaaHe Ha npe.llJlO>KeHHHTa Ha napa<}>noy KoMyHHKeHWbHC 00.l{, .n.a tJeTe H B3eMa
CTaHOBH(Ue no npoTOKOJIHTe Ha KoMHCHHTe, KaKTO H .n.a npe.nCTaBH " no.nmtcsa .ll.OflbJIHHTeJIHH
Jl.OKYMCHTH HJlH nHCMa B cnyqai,i Ha noHCKB3HeTO HM OT 8b3J10>KHTeJ1HTe.

HaCTOH[QOTO Il'bJJHOMOUJ,110 e B CHJJa JJ.O 30.03.2019 r. 

rp. Co«t,uH, 25.09.2018 r. 

YilbJIHOMOil(HTEJI 

Hm<o�aii ABpaMoB � 

1· , l' , 1 ,, t!\. ;, •. .1.



,ll;O 

MlIHlICTEPCKH C'bBET 

rp. Cocl,11H, 6yJJ. ,,K11H1 A.TI. ,!1;011.lly1imo" .N'!! 1 

IlPE,ll;JIOiKEHHE 3A lI3Il'hJIHEHlIE HA IlOP'bllKATA 

B C'bOTBETCTBHE C TEXHllllECKHTE CDEU.lI<l>HKAU.lllI H lI3lICKBAHIUITA 
HA B'h3JIOJKHTEJI� 

s OTKpnrn npoue.uypa 3a s1,311araHe Ha o6w.ecrneua nop1,qKa c npe.nMeT: 
,,06110BHB8HC 113 KOMDIOTLpHaTa - LAN MpCiKa ua MHHHCTCpCKHH C'bBCT H oc11rypHea11e 

ua TCXHll'ICCKa DO)UJ.pbiKKa 118 KOMYHHK8UIIOHIIOTO o6opy.llB3HC" 

oT OAPA<l>JIOY KOMYHHKEHlllbHC 00,l( 

[11azl1te110Ba11ue ua y'iacmuuKa ), 

c BY JICTAT/EHK/HoMep ua perucTpaum1 e c1,0TeeTHaTa JI.1,pJ1caea [831913775], perucTpauuS1 no 
MC: [.80831913775], 

c1,c ce.uanuw.e [rp. Cocpm1] u aJI.pec ua ynpasneune [rp. CocpuS1 1700, 6yn. HuKona fa6poecKu 79]; 

a.n.pec 3a Kopecnou.uem.1,HJ1: [rp. CocpuJ1 1700, 6yn. HnKona ra6poecKu 79), Tenecpou 3a KOHTaKT [+ 
359 2 9604200], cpaKc [+ 359 2 9604218), eneKTpoHHa now.a[office@paraflow.bg) 

6aHKOBa cMeTKa: [IBAN BG79UNCR76301008527509, BIC UNCRBGSF, 06c11y)Keaw.a 6auKa: 
YauKpe.uuT 6yn6auK A,[(] 

npe.ucTaBJUlBaHO OT HcKpa HHKOJiaeea 6epoea [mpume lUtellG] B KatJeCTBOTO ua PbKOBO,ZJ.HTeJl 
oTJ].eJI 06mecrneuu nop1,1.JKH u ym,nuoMow.euo mu.1.e [ OJ1aJ1C11ocm, uJJu opy20 1-a11ecnl60] 

YBA'.iKAEMH roCDO'.iKH H rocnO,LJ;A, 

C uacTOSIW.OTO Bu npe.ucTaBJIMe aarneTo npe.nno:>Keuue 3a u3n1,11ueuue Ha 06J1eeHaTa OT 
Bae npoue.nypa 3a Bl:,3Jiaraue Ha o6w.ecTBeua nop1,1.JKa c npe.uMeT: ,, 06110611Ba11e JIG 
1w.lm1omap11Gma - LAN MpeJ,ca ua MwwcmepcKzm cMem u ocu2yp116Glle ua mex11u11ec1w 
nodOpo:J1C1w JIG 1w.11ym11wi1uo1111omo o6opyoaaue ". 

� 
1. C1,rnacHeaMe ce .ua mn1,nmtM nop'btJKaTa c1,rnacuo BCHtJKH mucKBaHHSI ua �,

TexuutJecKarn cneuucpHKaunH ua 81,JJ10:>KHTeJIJ1 u .llOKyMeHTauHJ1Ta 3a o6w.ecTBeua nop1>1.1Ka, \.;". 
KaKTo cne.uea: 

1.1. ,l(ocTaBKa ua 2 (JI.ea) 6posi onopuu LAN KOMyYarnpH 3a o6uoeeu rp1,6mtK ua 
KOMmonpHaTa Mpe)Ka ua AMC. 

BceKH OT KOMyYaTopHTe cne.nea JI.a noKpHBaT MHHHManHHTe TeXHHtJeCKH H3���,it_ 
(omtcaHHTe no-.uony TeXHHtJeCKH H3HCKBaHml ca 3a 1 6poH KOMyYaTOp): 



• 

H1HCKBaue MuuuMaJJeH 

TCXHH'ICCKH 

napaMeTbp 

LAN KOMyTaTop 1a 0611oec11 rp'L6naK 
11a KOMDtoTbpuaTa MpCiKa ua AMC: 

Tex1mqccK11 xapa1crcp11cT11K11 ua 
npc.nnarauaTa TCXIIHKa B C'LOTBCTCTBIIC c 
MIIIIIIMaJUIIITC 111HCKB8HIIR - noco-.eaT cc 
MapKa, MOACJI, npo.ttyKTOB IIOMCp, KpaTKO 

on11ca1111c 118 xa aKTC IICTIIKIITC 

IlpcAJJaraMc 2 6pon LAN KOMyTaTop11 Cisco 
Catalyst 9500, aceKH OT rnx B cne.nttaTa 
1<0H<}>nrypaum1: 

• C9500-24Y4C-A - Catalyst 9500
24x1/10/25G and 4-port 40/JOOG,
Advantage

• C1A1TCAT95006-3Y -Cl Advantage Low
Term C9500 3Y - DNA, 25C ISE PLS, 25
SWATCH

• 2 6p. C9K-PWR-650WAC-R - 650W AC
Config 4 Power Supply front to back
cooling

TexHHttecKH xaprucrepncntKH: 
https://www.cisco.com/c/en/us/products/collateral/s 
witches/catalyst-9500-series-switches/data _ sheet­
c78-738978.html 

Apx1neKT)'Pa KoMyraTOp'LT .na e  KoMyraTOp'bT e cpHKCHpaH, c BHCO'mHa 1 RU. 

HHTep<f>eiicu 
1/10/25/40/10 
OGbps 

<}>HKCHpaH, c MaKCHManHa 
BHCOtJHHa 1 RU 

KoMyraTOp'LT .na HMa flpOH3BO.llHTe 
IIHOCT Ha npOH3BO.llHTenHOCT OT 

noHe 1 MHnuap.n pps KOMyTaTopa 

flponycKaTen 
Ha 
cnoco6ttocT 
Ha 
KOMyraTopa 

)lHHaMH\JHH 
Mapwpyr1nup 
amu 
npoTOKOJIH 

KoMyraTopoT .na 61..ne c
noTeHUHaJJHa 
npOH3BO.llHTeJIHOCT 
(nponycKJIHBOCT)OT 
noue 1.6 Tbps. 

KoMyTaTop1,T .na 
no.n.n1, iKa OSPF 
KoMyraTop'LT .na 
no.n.n'L iKa BGP v4 
KoMyraTop'LT .na 
no.n.n1, iKa IS-IS v4 
KoMyraTOpbT .na MmKe 
.na Mapwpyru3upa u Ha 
6aJa source IP 
KoMyraTop'LT .na 

_no.n.n1, >1ca_IPv6 rnutin 

KoMyraTOp'LT HMa 24 6p. 1/10/25/Gbit/s 
SFP/SFP+/SFP28 nopTa + 4 6p. 40/100/Gbit/s 
QSFP+/QSFP28 noprn. 

KoMyramp'bT HMa npoH380.Ll.HTenHOCT OT ] 
MHJlHap.n pps. 

KoMyrampoT e C DOTCHUHaJlHa npOH3BO.llHTenHOCT 
(nponycKJIHBOCT) OT 1.6 Tbps. 

KoMyraTopoT nO.lUlop>Ka OSPF. 

KoMyraTop1>T nO.lUI'bpiKa BGP v4. 

KoMyraTop'LT no.ll.l11>p>1ca IS-IS v4. 

KoMyraTOp'bT MO)Ke .na MapwpyrH3Hpa Ha 6aJa 
source IP . 



KoMyTaTopbT .na 
DO.llJJ.bp)1<a Protocol 
Independent Multicast 
(PIM) Karn BKmoqea 
sparse mode, 
bidirectional mode H 
source-specific mode 
(SSM 
KoMYTaTOpbT .na 
DO.llJJ.bp)l(a Multicast 
Source Discovery 
Protocol MSDP 
KoMYTaTOpbT .na 
no.n.n1, )!(a IGMP 
KoMYTaTopbT .na 
DO.Mb )1(3 PIM 
KoMYTaTOpbT .na 
noMbp)l(a MLD 
Snoo in 

YnpaeneHne 
KoMyTaTOpoT .ua 

Ha MAC 
no.zur.1,p)l(a noHe 82,000 

a.npecn 

Y npasneHne 
Ha VLANs 

MAC a.n eca 
KoMYTaTOpbT .na 
DOMbp'.>lm rI>BKaBH ASIC 
TeMnneHTH, c orne)l 
MaKCHManHH CHCTeMHH 
pecypcH 3a MAC 
Ta6nnua 
KoMYTaTopbT .ua 
D03BOml8a 
aBTeHTH<l>HK8UHH Ha 
6marn na MAC a.n c 
KoMYTaTOpbT )la 
no.zun,p)l(a IEEE 802.1 Q 

VLAN 
KOMYTaTop1,T )la 
noJUJ.1>p:>1ca noHe 4000

VLAN IDs 
KoMYTaTopbT .ua 
no)l)lbp)l(a noHe 4000

Switched Virtual 
Interfaces SVI 
KoMyraTOpbT )la 
nO)l)lbp)l(a Private 
VLANs 
KoMyrarnpa .ua 
noA1J.bp)l(a STP, KoeTo 
MO)l(e .lla H3rpa,nH 
OT)leJIHO ./lbpeo 3a BCeKH 
VLAN. 
KoMyrarnpa .ua 
no)l)lbp)Ka STP 

. HKUHOmlJIHOCT,..KO�T.O 

KoMYTaTOpbT DOMbP)Ka Protocol lndepen e 
Multicast (PIM) Karn eKJJmqea sparse mode, 
bidirectional mode H source-specific mode (SSM). 

KoMYTUTOpbT DOMbp)Ka Multicast Source 
Discovery Protocol (MSDP). 

KoMYTaTopbT no)l)].bp)l(a IGMP. 

KoMYTaTop1,T noJUJ.1,p)l(a MLD Snooping. 

KoMYTaTOpbT no)l)lbp)l(a 82,000 MAC a.npeca. 

KoMyrnTopbT noMbp)l(a f'l,BKaBH ASIC 
TeMnneHTH, c orne)l MaKCHManHH CHCTeMHH 
pecypcn Ja MAC Ta6nnua. 

KoMYTaTop1,T 003BO]Ij18a aBTeHTH<l>HK8UH11 Ha 
6marn Ha MAC au.pee. 

KoMYTaTop1,T DO./l.1lbp)l(a IEEE 802.1 Q VLAN. 

KoMyTaTop1,T noJUJ.bp)l(a 4000 VLAN Ids. 

KoMYTaTOpbT DO./l.1lbp)l(a 4000 Switched Virtual 
Interfaces (SVI). 

KoMyraTopbT no)l)l1,p)l(a Private VLANs. 

K0Myrarnp1,T DO.lUJ.bp)l(a STP, Koern MO)l(e 
H3rpa.nu oT.uenHo .zn,peo 3a eceKH VLAN. 



Jumbo frames 

OnTHl.fHH 
uplink 
HHTep<}>eiicn 

MexaHH3MH 
3a 
ynpaenettHe 

He no3Bomrna Ha nopT .l].a 
cTaHe root no T. 
KoMyraTopa .l].a KoMyrnrnpbT n0Mbp>1m 802. ls. 
nOMl> >Ka 802.1 s 
KoMyrnrnpa .ua 
noM1>p>Ka Jumbo frames 
.no 9216 6aiirn 
KoMyraTopa .na 
IlO.ll.llbp:lKa 
SFP/SFP+/SFP28/QSFP+ 
/QSFP28 OilTHl.fHH 
HHTepcl>encn: 

• IOGBASE-SR,

LR, LRM, ER,
ZR, DWDM SFP+

transceivers: LC

fiber connectors

(single-mode or

multimode fiber)

• TioMpb>KKa Ha 

QSA adapter

• 1 OGbit/s 3a notte

10 KM SM

• 1 Gbits/s 3a notte

I KM MM

• 1 Gbit/s 3a notte

lOKM SM

KoMyrarnpbT .na 
IlO.ll.llbp>Ka KOH30JieH 
HHTe eiic 
KoMyraTOpbT .na 
noMbp:lKa Virtual Flow 
Collector H .na 6b.ue 
.nocTaseH c nuuett3 3a 25 
NetFlow (StealtWatch 
UJIH eKBUBaJieHTeH) 
DOTO Ka 

K0Myrarnp1>T noM1>p>1<a Jumbo frames .L(O 9216 · 
6aurn. 

KoMyrarnpbT no.n.n1>p>1ca 
SFP/SFP+/SFP28/QSFP+/QSFP28 onTnrrnu 
uuTep<t>eucu: 

• 1 OGBASE-SR, LR, LRM, ER, ZR, DWDM

SFP+ transceivers: LC fiber connectors
(single-mode or multimode fiber)

• TioMpb>ICKa Ha QSA adapter

• 1 OGbit/s 3a notte 10 KM SM

• 1 Gbits/s 3a notte 1 KM MM

• 1 Gbit/s 3a notte 1 OKM SM

KoMyTaTOpbT 00.ll..lJ.bp:lKa KOH30JieH UHTepq>eHC. 

KoMyraTopbT noMbp>Ka Virtual Flow Collector u 
e OKOMilJICKTOBaH c JIHUeH3 3a 25 NetFlow 
(StealtWatch) noToKa nm�eH3 
CIA1TCAT95006-3Y OT npe.nno>Kettarn 
KOH<!>HrypaUH.H. 

KoMyrarnpa .na KoMyTaTOpbT nOMbp>1ca RMON 1,2. 
noMb >Ka RMON 1,2 
KoMyrarnpa .l].a KoMyraTOpbT IlOMbp>Ka PKI. 
noMb :lKa PK.I 
KoMyTaTOpbT .na KoMyrarnpbT noMbp>Ka SNMP 1,2,2c,3. 
nOMbp,Ka SNMP 
1,2,2c,3 
KoMyrarnpbT .na HMa IP 
Mana ement interface 

4 L 



MexaHH3MH 
3a CHrypHOCT 

Pe3epaHpattoc 
T H  
uenpeKbcaaeM 
OCT 

MexaHH3MH 
38 
ocurypHBaHe 
Ha Kat.JeCTBO 
Ha ycnyraTa 

KoMyrarnpbT .na MmKe 
.na 6b.ne 
ynpaenHeau/nporpaMttpa 
u t.tpe3 rpaqmqeu 
HHTe ewe 
KoMyrarnpbT .na 
00.Zl.Zl'b )Ka 802.1 x 
KoMyraTopbT .na 
no.n.nbp:>1m Advanced 
Encryption Standard 
(AES)-256 MACsec 
enc tion. 
KoMyraTOpbT .na 
no.n.nbpiKa ACL, MAC 
ACL, VLAN ACL 
KoMyrarnpbT .ua 
nO.Zl.ZlbpiKa IEEE 802. IAE 
cTaH.D.apT 3a 
aBTeHTHc}>HK8UH11 H 
KpHnTHpaue na naKeTHTe 
MeiK.Zly KOMyrarnpa H 

no.n.n'hp)Ka 
H,ZI.eHTHc}>HUHpatte Ha 
malware e Kpn:nTHpaH 

a HK 
KoMyraTOpbT .IJ.8 
no.n.nbpiKa Dynamic ARP 
Ins ection 

KoMyrarnpbT .na 
no.n.nbpiKa Secure Unique 
Device Identification 
SUD! 

KoMyrarnpbT .na 6-1,.ne 
,ZlOCTaBeH C pe3epBHpaHH 
3axpaHBaHH11 H 
BeHTHnaTO HH MO.Zl nu. 
KoMyraTopbT .na 
no.n.nb iKa VRRP 
KoMyraTopa .na 
no.n.nbp)Ka noJmcunr Ha 

a HKa oS . 
KoMyraTopa .ua MOiKe .na 
Kn8CHq>HUHpa Tpaq>HK Ha 
683a: 

• ACL

• CoS

• IP RTP

KoMyraTOpbT MmKe 
ynpaenHeau/nporpaMHpau 
HHTepcpewc. 

.na 
qpe3 

KoMyraTopbT no.n.nbpiKa 802.1 x. 

KoMyrarnpbT no.n.nbpi1m Advanced Encryption 
Standard (AES) - 256 MACsec encryption. 

KoMyrarnpbT no.n.nbp)Ka ACL, MAC ACL, VLAN 
ACL. 

KoMyraTopbT no.n.nbp)Ka IEEE 802.1 AE crnn.D.apT 
38 8BTeHTHc}>HK8UlUI H KpHOTHpatte Ha naKenne 
MeiK,lly KOM)'T8TOpa H KpaHHO ycTpOHCTBO 

KoMyraTOpbT 00.Zl,Zlbpilm H,ZleHTHc}>HUHpaHe Ha 
malware B KpHnTttpaH Tpac}>HK. 

KoMyrarnpbT 
Inspection. 

Dynamic ARP 

KoMyraTOpbT no.n.nbpiKa Secure Unique Device 
Identification (SUDI). 

KoMyrarnpbT me 61>.D.e .IJ.OCTaBeH c pe3epBHp8HH 
3axpattaaHHH H aenmnarnpHH Mo.nyntt. 

KOM)'T8TOpbT 00.IJ..ZlbpiKa nonHCHHr Ha Tpac}>HKa 
(QoS). 

KoMyrnrnpbT MO)Ke .na Kn8CHc}>HUHpa Tp8c}>HK Ha 
683a: 

• ACL

• CoS

• IP RTP

5 



PerynaTopHH 
H3HCKBaHH51 H 
CTatt.ZJ.apTH 

flo.n.npo)KK3 

KoMyraTopa .na MmKe .na 
MapKHpa: 

• CoS

• Ingress and egress

ports

K0Myrarnp1>T .na 
oTroeapjl Ha EN 300 386 
Vl.6.1 

KoMyrarnpa .na oTroeap51 
Ha cne.nHHTe 
perynaTOpHH 
H3HCKBamrn: 
• EN 55032:2012/
AC:2013 Class A
• CISPR24: 2010 + Al:
2015
• CISPR 32 Edition 2
Class A
• EN55024
• EN 55032:2015 Class A
• EN61000-3-2
• EN61000-3-3

KoMyrarnp'hT MO>Ke .na MapKHpa: 

• CoS

• Ingress and egress ports

K0Myrnrnp1>T oTroeapjl Ha EN 300 386 Vl.6.1. 

KoMyraTOp'LT oTroeapjl Ha cne.nHJne perynaTOpHH 
H3HCKBaHml: 
• EN 55032:2012/ AC:2013 Class A
• CISPR24: 2010 +Al: 2015
• CISPR 32 Edition 2 Class A
• EN55024
• EN 55032:2015 Class A
• EN61000-3-2
• EN61000-3-3

KoMyraTOp'LT .na HMa KoMyrarnp'LT me 61,.ne .nocrneeu c BKJIIOt.Jeua 3
BKJIJOt.Jeua 3 (TPH) (TPH) ro.nHurna 8x5xNBD no.n.np'L)KKa oT 
ro.nHrnua 8x5xNBD npoHJBO.ZJ.HTem1. 
no.n.np'L,KKa OT 
IlPOH3BO,llHTeJI51. 
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• 

1.2 . .nocTaBKa Ha 3 (TpH) 6pojl Access KOMYTaTOpH 3a KoMyHHK3UHOHHHTe ueH 

e AMC. 

BceKH OT KOMYTaTOpHTe cne.u.na )la noKpHBa MHHHMaJJHHTe TexmttJeCKH H3HCKB3HHSI 
(onucamne no-JJ.ony TeXHHlfeCKH H3HCKBaHH.H ca 38 1 6poii KOMYTaTOp): 

HlHCKBaHe l\1HHHManeu 

Texuu-.ecKu 

napaMeTbp 

Tex11n11ecK11 xapa1rrcp11cn11m 11a 
npc.nJ1arauaTa TCXHIIKa B C'LOTBCTCTBIIC c 

MIIHHMaJIHIITC 11311CKB31111R - UOCOtJBaT cc MapKa, 
l\lO.llCJJ, npO.llYKTOB HOMcp, KpaTKO on11cam1e ua 

xa 8KTC HCTIIKHTC 

Access KOMyYaTopu 
Ilpc.nJJaraMe 3 6pos Access KoMyTaTopu Cisco 

33 
Catalyst 9407R B CJJC.llllaTa KOMDJ1CKT3UHH! 

KoMyHHK8UHOIIIIIITC 

(KQ) e AMC: 

UCIITpOBC 

(noco11aa ce 

npou16oi>umell) 

ApxnTeKTYPa 

Map,,a, .lloi>ell, 

KoMYTaTOp'bT .na e 
Mo,nyneH, c notte 7 
cnorn. 
KoMYTaTop1>T .na 
no,zm1>piKa 
HHTepq>eHCHH KapTH 
c 10/100/1000 Mbps 
nopToee; 100/1000 
Mbps, 2.5/5 Gbps, H 
IOGBASE-T 

• C9407R-96U-BNDL-A - Catalyst 9400 Series 7
slot

• 3 6p. C9400-PWR-3200AC - Cisco Catalyst
9400 Series 3200W AC Power Supply

• CIA1TCAT94001-3Y - Cl Advantage Tenn
C9400 3Y - DNA, 100 ISE PLS, 100 SWATCH

• 2 6p. C9400-SUP-1 - Cisco Catalyst 9400
Series Supervisor l Module

• 2 6p. C9400-LC-48U - Cisco Catalyst 9400
Series 48-Port UPOE 10/100/1000 (RJ-45)

TexHHlfeCKH xapaKTepHCTHKH: 
https://www.cisco.com/c/en/us/products/collateral/switc 
hes/catalyst-9400-series-switches/data _ sheet-c 78-
739053. df

KoMYTaTop1>T e Mo.nyneu, Coe 7 cnorn. 

KoMYTaTOp'bT no.n.nopiKa HHTepq>eHCHH KapTH c 
10/100/1000 Mbps noprnee; 100/1000 Mbps, 2.5/5 
Gbps, H 1 OGBASE-T noprnee. 
ll(e 61,.ne .ll.OCTaBeH c 2 6po.H HHTepq>eHCHH KapTH, 
C'b,n1>piKaIUH no 48 noprn UPOE 10/100/1000 Mbps 
(RJ-45) - KapTH C9400-LC-48U - Cisco Catalyst 9400 
Series 48-Port UPOE l 0/100/1000 (RJ-45) OT 

nopToee. nocotJeHaTa KOHq>HrypauH}I . 
.[(a 6'b.ne .ll.OCTaBeH c
2 6pojl HHTepq>eHCHH 
KapTH, C'b,n'bp,Ka[UH 
noue no 48 nopTa 
UPOE 10/100/1000 
Mb s (RJ-45 . 

nponycKaTenu 
KoMyraTopbT .na 

a cnocoGHocT 
61..ne c noTeHUHaJJHa 

Ha 
KOMYTaTopa 

npOH3BO.ll.HTenHOCT 
(nponycKJIHBOCT) OT 
notte 480 Gbps ua 
BCeKH cnoT. 
KoMYTaTop1>T .na 
nO.ll.ll'h ilea OSPF 

KOMYTaTOp'bT e C noTeHUHaJJHa npOH3BO.ll.HTenHOCT 
(nponycKJineocT) OT 480 Gbps Ha eceKH cnoT. 

KoMYTaTOp1>T no.n.nopiKa OSPF. 
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}J;i:f.HaMHlJHH K0Myrarnp1>T .na 
no.ZU11> iim BGP v4 

Mapmpynnup 
K0Myrarnp1>T .na aIUH 

npOTOKOJlH no.ZU11> >Im IS-IS v4 
KoMyTaTop1>T JI.a 
MmKe .u.a 
Mapmp)'TH3Hpa H Ha 
6a:1a source IP 
K0Myrarnp1>T JI.a 
no.ZU11>piKa IPv6 
routin 
KoMyrarnpoT .na 
DO.ZUl'bp>Ka Protocol 
Independent 
Multicast (PIM) Karn 
eKJ11otJea sparse 
mode, bidirectional 
mode H source-
s ecific mode SSM 
KoMyraTOp'bT .na 
DO.ZUl'bp>Ka Multicast 
Source Discovery 
Protocol (MSDP 
KoMyrarnpbT .na 
no.ZUlo >Ka IGMP 
KoMyraTOpbT JI.a 
no.ZU11> iKa PIM 
KoMyraTopoT JI.a 
DO.ZUl'bpiKa Policy 
Based Routing 
PBR 

Y npaeneHHe 
KoMyrarnpbT ,Ila 

Ha MAC 
no.ZU11>p>Ka noHe 

a.u.pecu 
64,000 MAC a.u. eca 
KoMyraTop1>T JI.a 
no3eomrna 
aeTeHTHqlHKaI.U,UI Ha 
6a:1arn Ha MAC 
a.u. ec 

YnpaeneHHe 
KoMyrarnpbT .D.a 

Ha VLANs 
non.nop>Ka IEEE 
802.1 VLAN 
KoMyraTOpbT JI.a 
DO.!J..!J.'bpiKa noHe 
4000 VLAN IDs 
KoMyraTopoT ,D.a 
non.n1>piKa noHe 
4000 Switched 
Virtual Interfaces 
SVI 

KoMyTaTOp1>T .u.a 
non.n1>piKa Private 

-V.LANs--

K0Myrarnp1>T non.nopiKa BOP v4. 

KoMyTaTOp'bT non.n1>piKa IS-IS v4. 

KoMyraTOpbT MOiKe .u.a MaprnpyrH3Hpa H Ha 6a3a 
source IP. 

KoMyrarnpoT nO.!J..!J.'bpiKa 1Pv6 routing. 

KoMyrarnp'bT non.nop)lm Protocol Independent 
Multicast (PIM) Karn BKJlIOtJea sparse mode, 
bidirectional mode H source-specific mode (SSM). 

KoMyraTop'bT non.nbpiKa Multicast Source Discovery 
Protocol (MSDP). 

KoMyrarnpbT non.n1,p,Ka IGMP. 

KoMyraTopbT non.nopiKa PIM. 

KoMyraTopoT non.nopiKa Policy Based Routing (PBR). 

KoMyrarnpbT non.n1>p>Ka 64,000 MAC a.D.peca. 

KoMyraTOpbT n03BOJUIBa aeTeHTH<pHKaumt Ha 6a3aTa 
Ha MAC a.D.pec. 

KoMyrarnpbT non.n1,p,Ka IEEE 802.1 Q VLAN. 

KoMyraTop1>T no.!J..!J.bp>Ka 4000 VLAN IDs. 

KoMyraTop1>T no.u.n.1>piKa 4000 Switched Virtual 
Interfaces (SVI). 

KoMyraTop1>T nO.!J..!J.bpiKa Private VLANs. 

8 



Jumbo frames 

KoMyraTOpbT .ua 
no.u.ubp)Ka Per­
VLAN Rapid 
Spanning Tree Plus 
(PVRST+ 
KoMyraTOpbT .ua 
no.u.ubp)Ka IEEE 
802.ls Multiple
Spanning Tree
Protocol (MSTP
KoMyraTopa .ua
no.u.ubp)lca STP,
KOeTO MO)Ke .na
mrpa.uH OT.UeJJHO
.UbpBo 3a sceKH
VLAN.
KoMyraTOpbT .na
no.u.ubp)lca Jumbo
frames .no 9198
6aurn

MexattH3MH 3a 
KoMyrarnpbT .ZJ.a

ynpasnenHe 
no.U.Ubp)lca KOH30JJeH
HHTe enc
KoMyraTopbT .na
no.u.u1>p)Ka Virtual
Flow Collector H .na
61,.ne .uocTaeen c
JIHUeH3 38 100
NetFlow
(StealtWatch um1
eKBHBaJJeHTeH)
DOTO Ka
KoMyrarnpa .Zl8
no.u.u1,p)Ka RMON
1,2
KoMyraTOpbT .ZJ.a
TIO.ll.ZJ.l>p)Ka SNMP
1,2,2c,3
KoMyraTopbT .na
MO)Ke .na 60.ne
ynpaenffeau/nporpa
MHpaH qpe3
rpacpnlleH
HHTe enc

KoMyr8TOpbT no.U.Ubp)1m Per-VLAN Rapid Span 
Tree Plus (PVRST+). 

KoMyr8TOpbT no.u.ubp)K8 IEEE 802.1 s Multiple 
Spanning Tree Protocol (MSTP). 

KoMyr8rnpa TIO.U.Ubp)Ka STP, KOeTO MO)l<e .U8 mrpa.uu 
oT.nenuo .UbpBo 3a eceKH VLAN. 

KoM)'T8TOpbT no.u.ubp)Ka Jumbo frames .uo 9198 6aiiTa. 

KoMyraTOpbT 00.U.Ubp)l(a KOH30JieH HHTepcpeuc. 

KoMyraTOpbT no.u.u1>p)Ka Virtual Flow Collector H me 
61>.ne .uocrnseu c JJHUeH3 3a 100 NetFlow (StealtWatch) 
noTOKa - nuueu3 CIAITCAT94001-3Y - Cl 
Advantage Term C9400 3Y - DNA, 100 ISE PLS, 100 
SWATCH OT nocoqeuarn KoMnJJeKTaui:rn. 

KoMyraTop1,T no.u.ubp)lca RMON 1,2. 

KoMyraTOpbT no.u.uop)Ka SNMP 1,2,2c,3. 

KoMyrarnpbT MmKe .n:a 6b.ue 
ynpaBJiffBan/nporpaMupau ttpe3 rpacputteH HHTepcpeuc. 

MexattH3MH 38 
KoMyraTopbT .na KoMyr8TOpbT no.u.u1,p)l(a 802.1 x. 
TIOMb )!<a 802.1 X

cHrypHOCT 
K0Myrarnp1:.T .ll8 KoMyrarnpoT no.u.u1,p)Ka Advanced Encryption 
no.u.u1,p)l<a Advanced Standard (AES) - 256 MACsec encryption. 
Encryption Standard 
(AES)-256 MACsec 
enc tion. 
KoMyrnTOpbT .ZJ.8 KoMyTBTOpbT TIO.U.Ubp)Ka 

_ _no.ZJ.ZJ.'L )Ka_ACL, __ ACL. 
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Pe3epeupauoc 
T H  
uenpeKoceaeM 
OCT 

MexaHH3MH 3a 
OCHfYPJIBaHe 
Ha KatJeCTBO 
Ha ycnyrarn 

Perynarnpuu 
U3HCKBaHHJI H 
CTaH.ZJ.8pTH 

MAC ACL, VLAN 

ACL 

KoMyrarnpbT )la 
no.ll.ll.bp)Ka IEEE 

802. IAE crnH.ztapT
3a aeTeHTH<l>HKanm1
u KpHnTupaHe Ha
naKentTe Me>KJJ.Y
KOM)'TaTOpa H

nOJJ.JJ.bp)Ka 
n.zteHTu<f>uuupaHe Ha 
malware e 

KoMyrarnpbT )la 
nOJJ.JJ.bp)lm Secure 
Unique Device 
Identification 
SUDI 

KoMyrarnpbT .zta 
60.ae ,!J,OCTaBeH c 
pe3epaupami (2 
6poS1) ynpaBJUIB8lUH 
MO.D.ynu 
( cynepaaihopu); 
pe3epeupauu 
3axpaHBaHlUI H 
aeunrnaTopuu 
MO.ll nu. 
KoMyraTOpbT .D.a 
nOMb )Ka VRRP 

KoMyrarnpa .na 
no.u.ubp)Ka nomicuur 

oS. 

MO)Ke .na 
KJiacuqrnuupa 
Tpa<pnK ua fona: 

• ACL

• CoS

• IP RTP

KoMyrarnpbT no.ll.ll.bp)lca IEEE 802.1 AE CTaHJJ.apT 3a 
aeTeHTmlrnKaUUJI " KpHnTHpaHe Ha naKCTUTe Me)l<.UY 
KOMYTaTopa H Kpa.HHO ycTpOHCTBO. 

KoMyraTOpbT nOJJ.JJ.bp>Ka n.zteHTn<f>uuupaue Ha malware 
B KpHnTHpaH Tpaq>HK. 

KoMyrarnpoT noJJ.JJ.bp)Ka Dynamic ARP Inspection. 

KoMyraTopbT no.ll.ll.bp)Ka Secure Unique Device 
Identification (SUDI). 

KoMyraTOpbT me 60.D.e ,!J,OCTaBeH c pe3epaupaHH (2 
6pm1) ynpaerurnru.uu Mo.uynu (cynepoaihopu); 
pe3epBHpaHH 3axpaHB8HHJI H BeHnrnaTOpHH MO.!J.YJlH -
nocoqeuo e KOMnneKTaUHJITa. 

KoMyraTopbT no.u.ubp)Ka VRRP. 

KoMyraTopa n0Mbp11m nonncuur ua TpaqrnKa (QoS). 

KoMyraTopa MO)Ke .ua KJiacmpuu.upa Tpa<f>nK Ha 6aJa: 

• ACL

• CoS

• IP RTP

KoMyraTopbT .na KoMyrampbT oTroaapSI Ha EN 300 386 V 1.6.1. 

oTroeapJI Ha EN 300 

386 Vl.6.1 

KoMyrnrnpa )la 
OTroBa JI Ha 

KoMyTarnpa OTroeapJI Ha CJIC.llHHTC 
H3HCKB8HUJI: 
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CJlC.LJ.HHTe 
pery JlaTOpH H 
H3HCKBaum1: 

• EN 55032 Class A
• CISPR22 Class A
• EN55022 Class A

• EN 55032 Class A • EN 55032 Class A
• CISPR22 Class A • EN6 l 000-3-2
• EN55022 Class A • EN61000-3-3
• EN 55032 Class A
• EN61000-3-2
• EN61000-3-3

CTo.LJ..LJ.pbiKKa KoMyraTOpbT .LI.a
HMa BKJIIOI.J:eHa 3
(TPH) rommrna
8x5xNBD
no.LJ..LJ.pbiKKa OT

KoMyraTOpbT me 6b.LJ.e .LJ.OCTaBeH c BKJIIOlfeHa 3 (TpH) 
ro.LJ.HlllHa 8x5xNBD no.LJ..LJ.pbilCKa OT npoHJBO.LJ.HTeJ1$1. 

n OH380.LJ.HTCJUI.

1.3 . .ll.a ce OCblll.eCTBH Bpb3Ka CbC Cblll.eCTByBamarn LAN MpeiKa, KaTO 3a QeJlTa ,ZJ.a ce 
.LJ.OCTaB51T CJle,ZJ.HHTe HHTepclJeikHH MO.LJ.YllH "CBbp3Balll.H Ka6e11u: 

ll3HCKBaHe 

JJ.onbllHHTeJlHH 
yn paBn.HeamH 
MO.LJ.YllH 
(cynepaaibopH) 3a 
Cblll.eCTByBalll.H 
LAN KOMyraTopH 
Cisco Catalyst 
6509 

MO.LJ.YllH 38 
cblll.eCTB yeamu 
LAN KoMyraTopH 
Cisco Catalyst 
6509 

MHHHMaJJeH Texuu-.eCKH 

napaMeTbp 

JJ.a ce .LJ.OCTaB.HT 2 6po.H Cat6500 
Supervisor720 w/ 2-portlOGbE 
MSFC3 PFC3C 

JJ.a ce .LJ.OCTaB$1T 2 6p. Cat6500 48-
port 10/100/1000 GE Module: 
FabricEnabled 

OnTHI.J:HH QSFP JJ.a ce .ll.OCTaBHT 12 6p. QSFP40G 
MO.LJ.YllH 3a 40 Gbps BiDi Short-reach Transceiver, 
Bpb3KH opHrHHaJlHH OT npOH3BO.LJ.HTeJ1.H Ha 

onopmue KoMyraTopH no TOI.J:Ka 1 

OnTHqHH SFP .ll.a ce .uocTaenT 12 6p. IOGBASE­
MO.ll.YllH 3a IO Gbps LR SFP Module, Enterprise-Class, 
Bpb3KH opHrHHaJlHH OT npOH3BO,llHTeJ1j( Ha 

Access KOMyraTOpHTe IIO TOlfKa 2 

11 

TexHH'ICCKH xapaKTepHCTHKII na 

npC,!lJJaranaTa TCXHHKa B 

C'bOTBCTCTBHC C MHIIIIM8JIHHTC 

H1HCKB81111H - DOCO'IB8T CC 

MapKa, MO,!lCJI, npO.LJ.YKTOB IIOMCp, 

KpaTKO onucauue ua 

Tipe.l1.JlaraMe 2 6pon Cisco 
Supervisors for Catalyst 6500: VS-
S720-1 OG-3C Cat6500 
Supervisor720 w/ 2pt 1 OGbE 
MSFC3 PFC3C. 

Tipe.l1.JlaraMe 2 6poH Cisco 
Cards for Catalyst 6500: 
X6748-GE-TX - Cat6500 
10/ 100/ 1000 
Mod:FabricEnabled. 

Line 
WS-
48pt 
GE 

Tipe.l1.JlaraMe 12 6pon Cisco 
Transeivers: QSFP-400-SR-BD= -
QSFP40G BiDi Short-reach 
Transceiver; opHrHHaJlHH OT Cisco 
Systems. 

Tipe.l1.JlaraMe 12 6po$1 
Transeivers: SFP-1 OG-LR-S= 
1 OGBASE-LR SFP 
Enterprise-Class; 
Cisco Systems. 



Mo.nym1 la 
c1,mecTBynamu 
KoMyrarnpu 
Catalyst 6509 u 
Catalyst 4500 

J].a ce .nocrneSJT 4 6p. XENP AK to 
SFP+ converter, 8 6p. X2 to SFP+ 
converter H 44 6p. 1 OGBASE-LR 
SFP+ SMF, 1310nm, IOkm 

n pe,!lJlara.Me: 

• 4 6p. OS-XENPAK-LR­
SFP+ - XENPAK to SFP+
converter

• 8 6p. OS-X2-SFP+ - X2 to
S FP+ converter

• 44 6p. OS-SFP-100-LR -
IOGBASE-LR SFP+ SMF,
13 lOnm, lOkm

1.4. Oc11ryp»BaHe Ha Il0.ll.llp1>il(Ka OT HJn1>JIHUTeJI» Ha CbIUCCTByeam1:ne KOM)'TaTOpH CbC 

CbIUOTO HHBO, KaKTO cne.nea: 

KoMyTaTop Ilo.ru•p·MKKa Onucauuc na npct1.no�c1111cTo ua 

Moi.en yaiacTHUKa 

VS-C6509E-S720- IlO.ll.llP'hiKKa C pe3epBHH 1.faCTH Ha me OCHrypHM IlO.ll.llpbiKKa C HaUIH 
lOG HJn'hJIHHTeJUI c HHBO 8x5xNBD Ja peJepBHH 1.faCTH c HHBO 8x5xNBD 

36 Meceua tta 2 6po» Catalyst 6509 Ja 36 Meceua Ha 2 6po» Catalyst 
6509. 

WS-C4506E-S6L- Ilo.ll.llp'biKKa C pe3epBHH 1.faCTH Ha me OCHrypHM IlO.ll.llpbiKK8 C HallIH 
96V+ 11Jil'bJIHHTen.sr c HHBO 8x5xNBD Ja peJepBHH 1.facTH c HHBO 8x5xNBD 

36 Meceua Ha 2 6posr Catalyst 4506 38 36 Meceua Ha 2 6posr Catalyst 
4506. 

WS-C4503 no.n.np1>iKKa C pe3epBHH 1.faCTH Ha Il{e OCHrypHM no.n.np'biKK8 C H8111H 
l13Il'bJIHHTeJUI c HHBO 8x5xNBD 3a pe3epBHH 1.faCTll c HHBO 8x5xNBD 
36 Meceua Ha 4 6poSI Catalyst 4503 3a 36 Meceua Ha 4 6poSI Catalyst 

4503. 

2. .[{eKJiapupa.Me, 1.fe CMe Jan03HaTH H npHeMa.Me llJllCKBaHIUITa Ha TeXHHl.feCKaTa
cneuu<}>HKaUHSI, a HMeHHO: 

.D:ocrneeHoTo o6opy.naaHe me 6'h.ne Hoeo, npoHJee.neHo rrpeJ 2018 r. H me ce aHcTanHpa Ha 
MSICTO B crpa.narn Ha MHHHCTepCKH CoeeT B C'bllleCTBYB8W.llTe KOMYHHK8UHOHHH ueHTJ)OBe. 
06opyneaHeTO me 60.ne HHTerpHpaHO B C'hllleCTByeaw.arn KOMYHHK8UllOHHa llH<}>pacTJ)yKTypa, 
6aJupaHa tta pemettasr OT Cisco Systems Ltd., KaTO ce JanaJflT comecTayaaw.HTe ycnyrn H 
Bb3MOiKHOCTH. 

Ilpe,!lJIOiKeHOTO TeXHHl.feCKO o6opy.naatte e C'bBMeCTHMO C'bC C'b1UeCTBYB81llHTe CllCTeMll 38 
ynpaaneHue H Ha6mo.nettHJI Ha LAN MpeiKaTa Ha AMC (U}IJiarn LAN H WiFi MpeiKa Ha AMC e 
6aJupaHa Ha Texttonoruu oT Cisco Systems Ltd.). 

Il{e HJO'bJIHHM CJie,IlHHTe .neHHOCTH: 

• HJroTBSIHe Ha ,ZlH38HH Ha MpeiKOBaTa HH<}>pacTpyKrypa;

• 11HCTaJI8UHH, KOH<}>Hrypauuu H MHrpaUHJI OT H8CTO}IIU8Ta

npenceatte tta ttopManHarn pa6orn;
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• l13rpIDK,llaHe Ha Bpb3Ka MeJl(.llY ,llBaTa OCHOBHH KOMYHHKaUHOHHH ueHTbpa

27 n cTrui 258) nocpe.ucrnoM H3Termrne n pa3nnnrnue Ha penaprnTOp H���:!t,-..

anaKHa onTn'-leH Ka6en 24 multimode/ 24 single mode;

• Oo,llHOBHBaHe Ha BCH'-IKH CBbp3Bamn KOp,llH Me)IC.llY KOMYTaTOpHTe H rue3.ll,aTa 3a

epb3Ka OT CKC Mpe)l(aTa. Ha.zxnnceaue n .zxoKyMeHTnpaue Ha epb3KHTe e

Mpe)KaTa. 3a ueJITa cne.zxaa me .llOCTaBHM HOBH CB'bp3eamn KOp.llH (na'-1-KOp.llH) B

7 pa3JIH'-IHH UBHTa c pa3MepH IM, I .5M, 2M, 3M, 5M n I OM, Ha,llTIHCaHH n

eTHKHpaHH C HOMepa. lJ,seTOBeTe me ce H3TIOJl3BaT TaKa:

1. 6HJI(CHB) - CTaH.llapTHH OOJl3BaTeJIH, KpaHHH pa6oTHH CTaHUHH Ha
noTpe6nTeJIHTe Ha KOMmoThpHarn LAN Mpe)Ka.

2. llepeeH - .zxocThn .no HHTepueT, DMZ, cbpBbpH e DMZ H .llp.

3. )l{'bJIT- ,llOCTbO .llO VoIP n .npyrn rnacOBH KOMYHHKaUHH.

4. CnH - WiFi Mpe)l(a.

5. 3eneu - Bpb3KH B rpo6HaKa H Me)l(,lly pa3JIHtlHH KOMYHHKaUHOHHH
ycTpOHCTBa (ynpaaneune H .np.) OT Mpe)KaTa.

6. Kaq>RB - OpnuTepn.

7. llepeH - .npyrn.

ll(e ce H300Jl3BaT aJITepHaTHBHH ueeTOBe npH .npyru H�H. 

• Cne)J. MOHT8)1(8 me H3roTBHM eK3eKYTHBHa ,llOKyMeHT8UHR.

3. Hne CMe OTOpH3HpaHH OT npOH3BO.llHTeJIH Ha o6opy.n:eaHeTo Cisco Systems, KOeTO
00,llJle)(CH Ha ,llOCT8BKa H 00,ll,llp'b)l(Ka. 0TopH38UHOHHOTO HH OOCMO OOTB'bp)((,llaBa HaIIJHTe npaea 3a 
npo.nIDK6a, rapattUHOHHO H H3B'bHrapaHUHOHHO 00,ll,llbp)ICaHe Ha o6opy.ueaueTO, KOeTO e npe.nMeT 
Ha HaCTORmarn nop'bqKa 38 TepHTOpHSITa Ha Peny6JJHKa 60JJrapm1. HHe npHTe)l(aBaMe HaH-BHCOKO 
HHBO Ha napTHbOpCTBO (cepTHqJHKauHH - Cisco Gold Partner) c npOH3BO.llHTeJJj( Ha o6opy.D.BaHeTo, 
'-IHHTO npO,ZJ,YKTH 00,llJle)KaT Ha ,llOCT8BKa H 00.ll.llpb)KKa B HaCTORmarn npoue.nypa. 

Ilpe.ZJ.CTaBHMe .ZJ.OKyMeHT, Y.llOCTOBepReam npHTe)KaBaHeTo Ha nocoqeHHTe no-rope npaaa. 

4. 3a npe,!J,JJaraHOTO KOMYHHK8UHOHHO o6opy,uaaue me ocurypHM rapaHUHOHHa
TeXHH'-leCKa 00,ll,llp'b)KKa 38 cpoK OT 36 (TpH,lleCeT " IIJeCT) Meceua, Cl.lHTaHO OT OOJJ.OHCBRHe Ha 
npoTOKOJI 38 HHCTaJiaUHH, KOHqJHrypauuu H MHrpaQHj( Ha comecTeyeamarn Mpe)Ka. 

rapaHQHOHHaTa 00,ll,llpb)l(Ka BKJIIOtIBa TpY.ll, pe3epBHH I.JaCTH, TpaHCOOpTHH pa3XO,llH, pa3XOJJ.H 
38 .llOCT8BKa Ha qacTH H BCH11KH .ZJ.pyrn: paJXO.llH, CbO'bTCTBamu OTCTpaHRBaHeTo Ha B'b3HHKHaJIH 
.ueq>eKTH, TeXHHI.JeCKH npo6neMH, HeH3npaBHOCTH n T. H. 

K'LM Texnn-iecKoTo npc�nomen11e np1111araMe: 

1. .ll:eKJiapaUHH 38 C'bOTBeTCTBHe Ha npe,llJIO)l(eHHeTO Ha yqacTHHKa c H3HCKBamrnrn Ha

Bb3JTO)ICHTeJIJI 38 H301,JIHCHHe;
2. .ll:OKYMeHT 38 OTOpH3aQHJI OT npOH3BO.ZJ.HTem1 Ha o6opy.ZJ.BaHeTO, KOeTo no.nJJe)l(H Ha

.llOCTaBKa H 00,ll,llpb)KKa, HJIH OT ueroe npe,llCTaBHTeJJ;

3. CepTuqrnKaT 3a napTHbOpCTBO CbC CTaryT ,,3JTaTeH napTHbop" Ha yqacTHHKa;

03,ua.zxeu OT npou3eo.zunemi Ha o6opy,ueauern;

4. Onncauue ua npoue.uyparn no cepsH3a n HelpDesk CHCTeMaTa Ha Oapaqmoy

KoMyHHKenmouc 00.D:;

5. .ll:oKyMeHT 38 ynbJTHOMOmasaHe, KoraTO JIHQeTO KOeTO

38KOHHHHT O e,llCTaBHTeJI Ha )"'-18CTHHKa;

13 



6. )leKJiapaun• ,a npneMaHe Ha KJiaysuTe 11a npoeKTa Ha 11oroeop no 'UI. 3
�

. 
. . 

,,n" oT nn3on; � 
7. ,[\eK11apaum1 Ja cpoK Ha sa.ntt.n1-1ocT ua o<l>eprnrn no lfJI. 39, a.n. 3, 6 . .,r" oT n�
8. ,[\eK11apau.m1 no lfJI. 47, aJI. 3 oT 30n. ----·-.- � 

HacTOJlmOTO npe.llJlmKeHHe e BaJIH.llHO 38 cpoK OT 6 (rnecT) Meceu.a OT KpaHHHJI cpoK 3a 
no.naea1-1e Ha ocpepTH H me ocTaHe o6sbp3samo Ja Hae, KaTo MmKe .na 6w1.e nptteTo no acstKO epeMe 
npe.nH H3THlfaHe Ha T03H cpoK. 

3aJIBJIBaMe, lfe me H30'bJJHHM KatJeCTBeHO H B cpoK nopbtJKaTa, B n'bJIHO C'bOTBeTCTBHe c 
ropeonHCaHOTO npe.llJIO)KeHHe H c TexHH'ieCKaTa cneu.Hq>HKaU.HSI. 

,[\aTa: 12.11.2018 r. CTo,nnHC H nelfaT: .......... • 

11Me H <paMHJIHJI: HcKpa lie oea 
(npe.ncTaBJlstBa[ll no perHCTP8UHJI HJIH yn'bJIHOMOmeuo mtne) 
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,lI,EKJIAP A.QIUI 
Ja C'bOTBTCTCBHC ua npc.nJJmKCHUCTO 113 yqacTHUKa C IIJIIKCB311UHT3 Ha Bb3JI03'UTC 

33 IIJD'bJIIICIIIIC 

.[(onyno.n.nucaHaTa HcKpa HHKonaeea Eepoea, EfH 7011306973, c n.K. N� 645239501, H3.ll. Ha 
29.04.2014 r. OT MBP- rp. Cocpm1, B Ka1.J.eCTBOTO cu Ha P1,Koeo.n0TeJI oT.n.en o6mecTBeHH 
nopb1.J.KH H pe.noBHO ynbJlHOMOmeHa OT YnpaBHTem1 Ha "Ilapacpnoy KoMyHHKeHlll'bHC" 00,[{, 
c1,c ce.urumme H a.n.pec Ha ynpaeneHHe: Co4m.R 1700, 6yn. HHKona fa6poecKH 79, EHK 
831913 775, OTHOCHO OTKpHTa npoue.uypa 3a B1>3naratte Ha o6mecTBeHa nop1>1.J.Ka c npe.n.MeT: 
,,06HOB.RBaHe Ha KOMillOThpHaTa - LAN Mpe:lKa Ha MHHHCTepCKHff CbBeT " ocuryp.RBaHe Ha 
TeXHl.ft.tecKa 00.ll.llpb)ICKa Ha KOMYHHKaQHOHHOTO o6opy.ueaHe" 

,lJ,cKJJapupaM, qc: 

YtiaCTHHKl,T napacpnoy KoMyHHKeHlllbHC 00,[{ npHTelKaBa HaH-BHCOKO HHBO Ha napTHbOpCTBO 
(cepTH<pHKaQH.ff - 3JlaTeH) c npOH3BO,ZJ;HTeJ1.ff Ha o6opy)I.BaHeTO, \JHHTO npO.llYKTH no.nne,KaT Ha 
.nocTaaKa u no.ll.llpbllma a Hacrn.Rmarn npoue.llypa. (Ilpe.llCTaBeHo 3aaepeao Konue OT 
cepTH<pHKaTa B nanKa TeXHHtJeCKO npe.nno:lKeHHe) 
YtiaCTHHKl,T napacpnoy KoMyHHKeHlllbHC 00.[( e OTOpH3HpaH OT npOH3BO,llHTeJl.R Ha 
npe.nnarattoTo o6opy.uaaae c npaaa .na npo.naea H H3Bbpruea rapaHQHOHHO H H3BbHrapaHQHOHHO 
OO.ll.llhPlKatte Ha TepHrnpmlTa Ha Peny6nuKa E1,nrapu.R Ha o6opy.naaaern, Koern e npe)I.MeT Ha 
HaCToamaTa nopb1.J.Ka. (Ilpe.n.cTaBeHO JaeepeHO KOOHe OT UHCMOTO B nanKa TexHHtJeCKO 
npe.nno:lKeHHe) 
3a):lbJl)KaBaMe ce )la H30bJ1HHM npe.nMeTa Ha HaCToamaTa nopbtiKa B C'bOTBTeTCBHe c 
H3HCKBaHH.HTa Ha B'b3J10)KHTen.R, CbrJiaCHO TexHH1.fecKaTa cneQH<pHKaUH.ff OT .LlKYMeHTaUH.RTa, a 
HMeHHO: 

1. fapaHTHpa.Me epeMe 3a peaKQH.H npu Bh3HHKBaHe Ha TeXHHtiecKH npo6neMH - 2 (.naa) ciaca
OT OO)laBatte Ha CHrHan OT CTpaHa Ha Bb3JlO)KHTen.H.

2. fapattTHpa.Me OTCTpaH.RBaHe Ha noape.nHTe a paMKHTe Ha cne.ZJ.eamua pa6oTeH .ueH cne.u
no.naeatte Ha curnana. Ilpu HeB'b3MO)KHOCT 33 B'h3CT3HOBHBatte Ha HOpManHaTa pa6oTa B
YKa:3aHH.H cpoK, ce 38.lJ.bJl)l(aBa.Me )la no.nMeH.HMe ycTpOHCTBOTO C pe3epBHO. AKO peMOHTa Ha
YCTpOHCTBOTO (xap.nyepa) e HeB'b3MO:lKeH, TO me ce IlO,llMemr C HOBO TeXHHtJeCKO
c1,op1,:lKeHue a pa.MKHTe ua 7 (ce,neM) pa6oTHH ,ZJ;HH c attanornciett Mo.nen.

3. KoraTO IlOCTbilH HHcpOpMaum1 3a aaapHH, me ce H3Il'bJIH.RBa CTaH,napTeH anropHThM, KOHTO
rapattTHpa ecpeKTHBHO OTCTp3HHBatte Ha BCH1.J.KH B'b3HHKHaJ1H noepe.nH. 06cnylKBatteTO H
Texm11-1ecKaTa IlO.Ll.llp'b:lKKa me ce H3B'bpwea Ha H.HKOJlKO HlJBa B 3aBHCHMOCT OT xapaKTepa Ha
npo6neMa n tteroearn cJio:lKHOcT:

4. 

a) OT TeXHHtJ:eCKHTe cneuHanHCTH Ha napacpnoy KoMyHHKeHlllbHC 00,[{ C'bBMeCTHO c
eKcnepTH Ha Bb3JI0)KHTeM;
6) OT TeXHHtJeCKHTe cneunanHCTH Ha JlOKaJlHHTe npe)lCTaBHTeJICTBa Ha cpHpMHTe
npOH3BOJlHTeJIH HJIH TeXHH npe,l:lCTaBHTenu;
B) OT ueHTpOBeTe 38 TeXHUtJ:eCKa no.n,npb:lKKa Ha <lmpMaTa npOH3BO,ZJ;HTeJI Ha o6opy.neaHeTO.
Dpu uJnhntteHHeTO ua nopbt.tKaTa 3a ocuryp.Reatte Ha rapaHUHOHHarn no.n.nph:lKKa me ce 
Cila:3B8T CJIC.ZI.HHTe npuopHTeTH: 
• IlpuopuTeT 1: B cnyciaii, cie KpHTHllHO YCTPOHCTBO unu MOJlyn He <l>YHKUHOHHpa

HOpManHO HJlH HMa KpHTH1.J.HO OTpIDKeHHe Bbpxy <l>YHKUHHTe Ha CHCTeMaTa -
11301,JIHHTen.HT H 8'b3JIO)ICHTen.HT me aH[8)KHpaT aeo6xO.ZI.HMHTe pecypcH 38 He3a6aBH�Oi::-

T==�
OTCTpaH.Reaue Ha npo6neMa H pa6oTaTa me npo.ZJ.bJilKaea .neHoHomHo .no H � �g;r�� c•,..,.,, <. 
pa3pewaeaue. ,;;:.o / 

� 
• Ilp11opUTCT 2: B cnyciaii, tie KpHTHlIHO ycTpOHCTBO HJlH Mo.nyn cpy Wt\ OHHna.-,p.

Ci. sur O �eni;nHOUeHHo lUilfr1Ma-cRJIHo�e6naronpHSITHO-oTPa:lKeHHe-e1ipxy-on e --o-

., 

� 
'/.)�¢,., 



CJie,!lCTBHe Ha HenpHeMJIHBa npOH3BO,!lHTeJIHOCT l1hm,JIHUTem1T H 8b3JIO)KH1ffl- o.lnl�'.ll'i:'­

aHra>KHpaT ueo6xo.nnMHTe pecypcu 3a He:m6aBHOTO oTcTpamrnaHe Ha npo6neMa 
pa6ornrn w.e npO.U.bJI>Kasa B HOpMa.JIHHTe pa6oTHH qacose .no HeroeoTo pa3pernaaaHe. 

• Ilp11op1tTCT 3: B cnyqaii, qe HOpMa.JIHaTa npoH3BO,!lHTCJIHOCT Ha CHCTeMaTa HJIH MO.llYJI
OT He.ff: e BJIOllJeHa, HO no-roJI.R:Ma qacT OT cpyHKUHOHa.JIHaTa ii cnoco6HOCT e He3acernarn
l13ffhJIHHTeID!T H 8bJJIO>KHTem1T w.e aHra>KHpaT ueo6xo.nuMHTe pecypcH Ja
OTCTPamrnaue Ha npo6neMa H pa6ornrn w.e npo,!lbJI>Kaea e uopMa.JIHHTe pa6oTHH 1.1acoee
.no .nocTuraue Ha HOpMa.JIHaTa pa60Tocnoco6uocT.

• IlpnopHTCT 4: KoraTO 8b3JIO)ICUTeJIJIT U3UCKBa HHlpOpMaUH.R: HJIU ITOMOW. no BbnpOCHTe
Ha 81:,JMOilCHOCTH Ha npo.uyKT, HHCTa.JIUUHJI HJIH KOHlpHrypaQHJI, Ha.JIUQe e Ma.JIKO HJIH
HC3H8lJHTeJIHO OTPa)l(eHHe Bbpxy onepauuuTe, KaTO l13IT1:,JIHHTeJUIT H 81:.JJIOiKHTeJIJIT w.e
aura>KHpaT ueo6XO,!lUMHTe pecypcu 3a H3HCKaHHTe KOHCYJITaUUU H pa6oTaTa w.e
npo.u.1:.mKaea e HopMa.JIHHTe 6H3Hec 1.1acoee.

5. CpoK Ha rapauunoHua no,!l.llpb,ICKa Ja Hoeo.nocTaeeuo o6opy.neaHe: 36 (Tpn.u.eceT u rnecT)
Meceua, Ha M.R:CTO - ce.ua.Jiuw.eTo Ha 81:,3nm1mTem1 e rp. Cocpm1, cne.u no.unnceaHe Ha npueMo­
npe.naaaTeneu npornKoJI 3a H3BbprneHaTa .nocrneKa, npu cnaJeaHe Ha cne.nHuTe ycnoeH.R::
• 3a.n1:.11>KaeaMe ce .na ocnrnpHM 24x7 xenn.necK, ocbw.ecTB.R:BaH nocpe.u.crnoM TenecpoH H

Bb3MOJ!CHOCT 38 npoc11emrnane Ha Bb3HHKHa.JI npo611eM;
• 2 (.u.ea) 1.1aca epeMe Ha peaKUH.R:;
• 0TcTPaH.R:eaue ua xap.nyepeH npo6neM - .no cne.neaw.u.R: pa6oTeH .lleH;
• Ilpaeo Ha 6e3nJiaTHo o6HoBJIBaHe Ha cocpTyepa .no ecutJKH no-Hoen eepcuu;
• KoucynrnQuu H noMOW. OT cepmcpuuupau cneQHa.JIHCT npu pa3pernaeaue Ha

KOHlpHrypaQHOHHH npo611eMu;
• PerHCTPHPaH ,!lOCTbil Ha KJIHCHTa .IJ.O TCXHHlJeCKUj{ QCHTbp 38 nO,!l.llpb>KKa Ha

npOH3BO,!lHTeJij{;
• EcKa.JIHpaue Ha cneuucpHtJHH cepBH3HH 38.R:BKH KbM TCXHHl.feCKHj{ UCHTbp Ha

npOH3BO,!lHTem1, c Bb3MO)KHOCT OTOpH3upau npe.ncTaBHJI Ha 8b3JIO)KHTeJrn .na cne.nu
,,online" pa3BHTHCTO " o6pa6oTKaTa Ha 38.R:BKarn;

• Bu.n Ha no.ll.llpb>KKaTa - xap.nyepHa nO.llM»Ha H KompurypaQHOHHa no,!l.llpb>KKa Ha
ycTPoiicrnarn npu noepe.na u npocpunaKTnKa.

6. CpoK Ha no.n.npb>KKa Ha c1,w.ecrnyeaw.o o6opy.neaue - 36 ('rpu.neceT u rnecT) Meceua OT
CKJIIOtJBaHe Ha .noroeopa - c IlO.llM.HHa Ha MO.llyJm/ycTPOHCTBa, KOHlpHrypaUHOHHa
IIO,!l,!lpb)l(Ka H TpHMeceqna npOlpHJiaKTHKa Ha TeXHHKaTa. Pe3epBHH YCTPOHCTBa npu noape.na
.na ca HaJIHlJHH Ha CKJia,!l npH H3nbJIHHTCJI.R: HJUf npOH3BO,llHTCJut Ha npe.nnarauorn
o6opy.ueaue.

7. CpoK 38 H3Ill,JIHeHue Ha .llOCTaBKaTa " MOHTa>Ka Ha TeXHHl.feCKHTe CbOpb,KeHH.R:: 3 MeCeQa
cne.n no.nnucaaHe Ha .noroeopa. CpoK 3a rapauuuoHHa TexHu1.1ecKa no.n.npb)KKa Ha
,!lOCTaeeHOTO KOMYHHKaUHOHHOTO 06opy.1J.Baue: 36 Meceua, Ct.JHT8HO OT no.nnHCB.R:He Ha
npoTOKOJI 38 HHCTaJiaUHH, KOHlpHrypaQlUI H MHrpaum1 Ha c1:,w.ecTByaaw.arn MpeJ1ca ..
rapaHUHOHHaTa no.n.npb)l(Ka BKJIIOl.fBa TpY.ll, pe3epBHH t.JaCTH, TP8HCDOpTHH pa3XOJJ.H,
pa3XO.l{H 38 .l{OCTaBKa Ha ti:aCTH H BCHlJKH .npyrn pa3XO.l{H, CbilbTCTB8W.H OTCTPaHJIBaHeTo Ha
Bb3HHKHaJIH .necpeKTH, TCXHHlJCCKH npo6JieMH, HeH3DpaBHOCTH "T. H.

8. MJ!cTO Ha H3fibJIHCHHe - crpa.naTa Ha MHHHCTepCKH CbBeT - Cocpu.R: 1594, 6yJI. ,,KH.R:3 AII.
,UoH.ztYKOB" N2 I

,Uarn: 12.11.2018 r. 

HMe H lpaMHJIH.R: 11cKpa 6epoea 
{)'nbJIHOMOW.eHO nuue) 
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CISCO

MANUFACTURER'S AlJTHORIZATION FORM 

Date: 7 November 2018 

To: 

Subject: 

Council of Ministers of the Republic of Bulgaria 

Upgrading the computer· LAN network of the Council of Ministers and assurance 
technical support for communication equl pment 

Cisco International Limited, registered in England and Wales (Company Number 06640658), halling a principal place 
of business at 9-11 New Square Park, Bedfont Lakes, Feltham, England TW14 SHA. United Kingdom ("Cisco"), who 
is a provider of networking products and services, hereby confirms that, as of the date of this letter, PARAFLOW 
COMMUNICATIONS LTD(" Reseller") wishes to participate in the Bid or Project stated abo-.e and has entered into an 
Indirect Channel Partner Pgreement which entitles Reseler to do the following: 

(1) resell and/or distribute Cisco produC6 and/or sef\'ices in BULGARIA to end users within that territory;

(2) bid, negotiate and conclude a contract with you for the abow produC61services manufactured or supplied by
Cisco. The Reseller is an independent contractor and has no authority to commit and/or bind Cisco or its
affiliates in any way.

Cisco win, within the scope of its agreement with its authorized channels, provide support and product warranty 
services for Cisco produC6 obtained through its authorized channels. 

This Authorization shall be accurate as of the date appearing at the top of this letter and for six (6) weeks from sudl 
date. 

If you need any additional infoimation, please do not hesitate to contact Plamen Zhechev at +359 899 908 715. For 
more information about Cisco's channel partner program, please visit the following URL· 
http./twww cisco,comlwebtpartnerslindex.html. 

Duly authorized to sign this authorization for and on behalf of. C isco International Limited 

JM181Gltftlmr 
DIRECTOR.MGMT-ANANCE 

i1l1 i1li, 
CISCO. 

Cisco lntemafonal Limited 
11-11 New Sc;ume Park
BeOfont I.alms, Feltham 
Midllutx, lW1'8HA 

United l<lrigdom 



npeBOll OT attrmli!CKII C311K: 

OTOPM3Al.lMOHHO nMCMO OT nPOM3BO.QMTEn 

.QaTa: 7 HOeMBpM 2018

.Qo: MMHMCTepCKM C'bB&T 

npeAMeT: ,,06H06R6aHe Ha KOMmombpHama - LAN Mpe)f(a Ha MuHucmepCKUR 
C'baem U ocueypR6aHe Ha mexHU'leCKa noiJiJp'b)f(KB Ha KOMYHUKBijUOHHOmo 
o6opyiJaaHe" 

ClllCKO 111HTepHeWbHb!l IllllMl/lTeA pernCTplllpaHa e AHmlllR lll Yenc (HoMep Ha KOMnaHl/lRTa 
06640658) c a,qpec Ha 6lll3Hec O(plllC Hto Ct<yebp napK 9-11, 6eA¢,OHT JleVIKC, 4>enTbM TW14 

8HA AHrillllR (ClllCKO) KaTO npOlll3BOAlllTeJ1 Ha Mpe>KOBLII npOAYKTLII Lii ycnyrn, c HaCTORll.lOTO 
noTBbp>K,QaBaMe, I.le c ,qaTaTa Ha TOBa nlllCMO, napa¢moy KoMyHMKeMW'bHC OOA 
(.,Pr.tcen1:,ptt) e 3as:ievina >1<enaHvie Aa y4aCTea e 4vin1paHaTa no-rope oTKpLIITa npo4eAypa, 
KaTO HOCLIITeJl Ha napTHbOpCKlll AOroeop 3a npOA8>K6a Ha npOAYKTLII MILIIJ1LII yc11yr111 Ha CLIICKO Lii Aa 
Lll3Bbpwea cneAHOTO: 

1) .Qa npo,qaea lll /Lil!llll AIIICTplll6yrnpa npOAYKTIIITe 111/vinvi ycnyn11Te Ha CLIICKO Ha KpaviHLII
noTpe6L11TeI1L11 Ha TepMTOpLIIRTa Ha 6bnrapHR;

2) Aa noAaea ocpepTa, AS nperoeaps:i lll ,qa cKI1to1.1ea AOroeop c Bae 3a 4lllTlllpaHlllTe
npOAYKTlll Lii ycnyrlll, npOlll3BeAeHIII OT ClllCKO. napTHbOpbT e He38BIIIClllMO Ill114e Lii He
o6Bbp3Ba CLIICKO CbC CBOlllTe aHra>Kl/lMeHTlll KbM KllLileHTa.

ClllCKO, B o6xeaTa Ha .Qoroeopa Cl/I CbC OTOplll3lllpaHl/lR napTHbOp OClllryps:iea nOAAPb>KKa Lii 
npOAYKTOBIII rapaH4L11L11 Lii yc11yr111, CBbp3aHLII C KaHana Ha AOCTaBKLIITe. 
Ta3LII 0TOpL113a4111s:i e eaI1L11AHa 38 cpoK OT 6 C8AM1114111 OT ABTaTa Ha l113A8B8H8TO VI. 

B cnyiiaM Ha Heo6XOAIIIMOCT OT AOffbI1Hl11TeI1Ha IIIHq>OpMa'-'IIIR, MOilR Aa ce o6p'b�aTe KbM nnaMeH )Keyee
Ha Tell. +359 899908715. 3a noeeiie "1HQ)OpMa'-'IIIR OTHOCHO napTHbOpCK"1Te KaHan111 Ha CIIICKO MOilR 
noceTeTe caMTa: http://www.cisco.com/web/partners/index.html. 

OTOp1113111paH noAnlllc OT viMeTO Ha /Cisco International Limited) 

.Q)KeMMC rneHMCT'bp 
AMpeKTop MeHMA>KM'bHT <l>MHaHcM 
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CISCO

Validate this certificate at: 
clsco.com/go/partnerlocator 

Cisco Channel 
Partner Program 

Gold Certified Partner 

Awarded to 

PARAFLOW COMMUNICATIONS LTD 

SOUTH EAST EUROPE 

valid until August 17. 2019 

Cisco Partner Ecosystem Programs 
Global Partner Organization 



npeeo.n OT aHrnHHCKH eJHK: 

Cisco Systems 

CTposepeTe T03H cepTmpHKaT Ha: 
cisco.com/go/partnerlocator 

-

CISCO IIAPTHbOPCKA IIPOr AMA 

3JIA TEH CEPTH (l)HQHT AH IIAPTHLOP 

CISCO 

Ilapa(j>Jioy KoMynnKeiim1>uc 00,[( 

Cisco TiapTHbOpCKH nporpaMH 
f no6arrna TiapTHbopcKa oprattmaum1 

IOronJT011ua Eepona 

BanH,n;eH ,n;o 17 AsrycT 2019 r. 

r.



� 

� 
KPATKO onMCAHME HA nPO�EAYPATA no CEPBM3HO 06cnY>KBAHE 

CepB"13HOTO o6cny>KBaHe Ha napaq>11oy KoMyH"1KeHWl,HC 00,l), ce OCbW,eCTBRBa B CbOTBeTCTB"1e c 
"13"1CKBaH"1ATa Ha CTaHAaprnTe: ISO 9001:2015, ISO/IEC 27001:2013 1,1 ISO/IEC 20000-1:2011. BHeApeHHTe 
C"1CTeM"1 3a ynpae11eHa.1e Ha Ka"leCTBOTO, �T ycnyrnTe H CHrypHOCTTa Ha "1Hq>OpMaU,"1RTa, rapaHrnpaT B"1COKO 
Ka"lecreo Ha o6cny>+<BaHe "' TO"IHO cna3BaHe Ha AOroeopeHa.1Te yCJ10Ba.1R c KJ1"1eHT"1Te. npou,eAYP"1Te ca 
u,eHTpa111,131,1paHa.1, HepapX"1"1H"1 "1 n03BOJlflBaT npoCJ1eA"1MOCT "1 "1Hq>OpMHpaHOCT Ha KJ1"1eHTa. 

OCHOBHi.1 npl'IHU,"1n"1 npa.1 06CJ1y>KeaHeTO ca: 
- cna3BaHe Ha AOrosopeHOTO epeMe 3a peaKU,"1fl cneA nocn:,na.111a a.1Hq>opMau,a.1R 3a "1H4"1AeHT;
- Ka4eCTBeHO "13nbJ1HeHi.1e;
- nOAAbp>+<aHe Ha A06pa.1 OTHOWeH"1fl c KllMeHTa;
- cna3saHe Ha npi.1opa.1TernTe 3a 06CJ1y>1<eaHe 1,1 ecKa11au,1-10HHMTe npou,eAypa.1;
- ACHO npeACTaBRHe npeA KJlMeHTa Ha npo611eMa 1,1 He06XOAHM"1Te 3a HeroeoTO OTCTpaHRBaHe

AeHCTBl'IR, KBKTO"' KpaTKO 06yL1eH1-1e Ha nepcoHana npH He06XOAHMOCT.
napaq>noy KoMyHHKeHWbHC 00,l), nOAAbp>Ka CepBH3eH u,eHThp C ropew.a JlHH"1R, KOHTO e eA"1HHa T04Ka 

Ha KOHTaKT 3a Kl1"1eHTa npa.1 OCbW,eCTBRBaHe Ha cepB"13HOTO 06CJ1y>KBaHe. He3aBHCHMO OT H3nOJ13BaHMfl 
KOMYH"1KaU,"10HeH KaHall 3a Bpl,3Ka ("1HTepHeT, Teneq>OH l,1}11,1 en. now,a) BCi.1"1K"1 3aflBKH ce npa.1eMaT H 
o6pa60TBaT 24 "laca a AeHOHOU.,."1eTO, 7 AH"1 e CeAM"1U,aTa, e Coqnrn 1,1 crpaHaTa. 

BHeApeHaTa e napaq>noy KoMyHa.1KeHWbHC OOA npou,eAvPa 3a YnpaeneHHe Ha HHU,HAeHTH "'3ai:ieKH 3a 
nOAAPb>KKa ce npa.111ara: 

- npa.1 Bl>3HHKBaHe Ha HH4MAeHT - OTKJlOHeHa.1e OT HOpMaJIHaTa pa6oTa nopaAl-1 HepeAHOCT,
CMyW,eHa.1e Bl>B q>yHKU,l-10H1,1paHeTO, HeAOCTaThK, noepeAa 1,1/11,1 rpewKa, KOeTO npRKO 1,1/11,1 KOCBeHO
OKa3ea HeraTi.1BHO enHRHi.1e 01,pxy pa6oTocnoco6HoCTTa 1,1n1,1 HaMa/lflBaHe Ha KaYecreaTa Ha
06eKTa 3a o6cny>KBaHe. 06eKThT e OTAellHO 06opyABaHe, CHCTeMa 11111"1 YCllyra l,1}11,1 TRXHa
CbBKynHOCT.

- npa.1 3afleKa 3a nDAAPb>KKa - ycnyra, KOflTO He e cebp3aHa c pewaeaHeTO Ha "1HU,"1AeHT,
BKJ110L1i.1Te11Ho npoq>a.111aKT1-1Ka, npeMecreaHe, oKa3eaHe Ha CbAeHcre1,1e, 3ana.1TeaHe 3a
HHq>OpMaU,HR, KOHcyllTaU,HR i.1 APYrH HHq>OpMaU,i.10HH"1 YCllYrH, K0"1TO ca npeAMeT Ha
AOroeopeHOTO c KJ1"1eHTa.

BHeApeHaTa e napaq>noy KOMYHIIIKeHWl>HC 00,l), CepB"13Ha "1H<f>0pMaU,MOHHa Ci.1CTeMa ,,Paraflow Service 
Desk" no3eon11ea eq>eKT"1BHO ynpae11eHi.1e Ha HHU,"1AeHrn, 3aRBKH 3a nOAAPl>>KKa, peK11aMau,a.1a.1, npo611eMa.1 H 
npoMeHH. 

npou,eAypaTa 3a YnpaeneHHe Ha HHL\HAeHTH "1 3aABKH 33 OOAAP'b>KKa pernaMeHrnpa AeHHOCT"1Te no 
npHeMaHe Ha HHq>OpMaU,i.tA, 3an1,1c 1,1 perncrp1-1paHe, K11aci.tq>i.tKaU,Mfl H onpeAeJlRHe Ha npa.1op1-1TeT, 
aKTYal1"13aU,i.1A, ecKaJlaU,i.tfl, pewaeaHe 1,1 3aTsapRHe Ha 38nHCl"1Te 38 IIIHU,"1AeHTH "1 3aRBI01. �CKaHeTO OT crpaHa 
Ha KJlMeHTa, C l<OeTO TOH Bb3/lara OTCTpaHflBaHeTO Ha KOHKpeTeH IIIHU,t-1AeHT 1,1/11,1 1113BbpweaHeTO Ha AeHHOCTM 
no noAApb>KKa ce Hap111Ya noTpe6i.1Te11cKa 3aRBKa. 

Cepal-13HaTa a.1Hq>opMau,i.10HHa ci.1creMa ,,Paraflow Service Desk" npoCJ1eARBa "' npeAocrasA Ha KJ1111eHTa 
HHq>OpMaU,HA 38 CTaTYCa Ha noTpe6i.1TencKi.1Te 3aflBK"1, "1pe3 Ca.1CTeMa OT yeeAOMJleHMfl 1,1 ecKa11au,1,11,1. 

npou,eAypara 3a pewaeaHe Ha noTpe61ne11cKa.1 3aRBKIII pernaMeHrnpa 1,13n1,11HeHa.1eTo Ha ClleAHi.tfl 
OCHOBeH anrop"1ThM: 

CT'bnKa 1- noaaeaHe Ha HHcbopMaUHR 3a norpe6MTencKa 3aReKa 
npa.1 yBeAOMRBaHe 38 Bb3HMKHaJI HHU,"1AeHT l-1/11,1 np1,1 3aflBflBaHe Ha yCJ1yra 3a nOAAPb>KKa, OTHaCRU.,."1 ce 

KbM 06eKTa 3a 06CJ1y>1<eaHe, K11111eHThT yeeAOMRBa napaq>noy KoMyH111KeHWl>HC OOA no eAHH OT cneAHi.1Te 
Ha"li.1HIII; 

- 4pe3 per1,1crpi.1paHe Ha 3a11eKa e CepeH3Ha HHq>opMau,i.toHHa ca.1creMa ,,Paraflow Service Desk",
AOcn:,nHa Ha aApec: https://helpdesk.paraflow.bg:

- no e11eKTpoHHa now.a Ha aApec hotline@paraflow.bg. c nonb11HeH 4>opMy11Rp Ha noTpe6111TencKa
3aRBKa, KOHTO MO>Ke Aa ce oT:
https:ljhelpdesk. para flow. bg/sm 711/Documents/Service Reg uest. pdf;
no TeJJeq>oHa 3a KOHTaKT CbC CepBi.13HHfl U,eHTbp 0700 10 88� 0 � 0 42

... 
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c noTpe611tTeJICKaTa 3aflBKa Kll"1eHTbT 3a,D,bll>fU1TeJIHO npeAOCTaBfl IAH$OpMaLV1R 3a IIHL\e 3a KOHTaKT, 

Te11e<f>oH 3a epb3Ka, 3acerHaTo o6opyp,eaHe, c111CTeMa i.1111,1 yCJ1yra 1,1 p,eTaei11Ho on111caH111e Ha i.1H4i.1p,eHTa 1,1111,1 
npo611eMa. npi.1 yeep,oMRBaHe no Te11eq>0Ha, noTpe6i.1Te11cKaTa 3aReKa no IA3Kllto4eHi.1e ce nonb11ea OT 
Ae>KypHIAfl onepaTOp BbB Bb3MO>l<HO Hat1-KpaTbK cpoK. BCRKaKB"1 p,pyrn Ha4"1H"1 3a yeep,OMflBaHe Ha 
CJ1y>+rnTe111,1 Ha napa<J,11oy KoMyHHKeeiwbHC OOA He rapaHrnpaT perncrpa4i.1Rra Ha noTpe611tTe11cKaTa 3aReKa 
IA epeMeTo 3a o6pa6orKaTa H. 

CTbnKa 2- Per111crp111paHe Ha norpe6111re11cKa 3afleKa 
CepBH3HaTa "1HQ>OpMa41AOHHa CHCTeMa aBTOMarn4HO reHep11tpa HOMep Ha norpe611TellCKaTa 3aflBKa, 

KOHTo noMara 3a no-HaTaTbWHH pe$epeH41,11,1 KbM CJ1y4afl. IIIH<f>opMa4i.1R 3a perncrpi.1paHa norpe61i1re11cKa 
3aflBKa ce no11y4aea no eneKTPOHHa now.a or K111iteHTa 1,1 Pa6orHaTa rpyna ,,ropew,a 11111Hi.1R11 Ha napa4>11oy 
KoMyHi.1KeHWbHC OOA. 3anHcBaHeTo Ha HoMepa Ha norpe611tre11cKaTa 3aRBKa or K/lHeHra e npenopb4HTenHo 
3a no-HaTaTbWHH pe4>epeH4i.111 KbM CJ1y4aR. 

CTbnKa 3 - OnpeaenAHe Ha np111op111reT 
np1;1 perncrpa411tfl Ha HH41i1p,eHT Ae>1<ypH1ART oneparop onpep,e11R HHBOTO Ha np111op111er Ha 

noTpe611re11cKaTa 3aflBKa, Bb3 OCHOBa Ha BJIIAflHIAeTO H Bbpxy opraHH3a41AflTa Ha KJlliteHra, 1,1 aKTHBHpa 
npo4eca no H3nb11HeH1Ae Ha 3aRBKaTa 1,1 pewaeaHe Ha "1HL\IAAeHTa. Onpep,e11R ce CepBIA3eH cneu,1Aa1111tcr 111111;1 
Pa6orHa rpyna, orroeopHH 3a pewaeaHe Ha norpe6i.1re11cKaTa 3afleKa. Cpot<bT 3a pa3pewaeaHe Ha 
noTpe611re11cKaTa 3aRBKa e CbrnacHo onpeAe/leHHfl e AOroeopa c KJ11iteHra. 

CTbnKa 4 - PewaeaHe Ha HHUHAeHTH H H3nbnHeHHe Ha 3aRBKH 3a no4Ap'b>t<Ka 
CepBH3Hl,1flT cneu,1;1a111,1cr H3Bbpwea p,1,1arHOCT1AKa Ha Bb3HHKHa/11Afl 1,1HU,1,1,D,eHT IA 6e3 3a6aBRHe 

npep,nplAeMa AeHCTB"1fl no pewaeaHeTO My. Cepe1it3Hara 1i1H$opMau,11toHHa CIACTeMa 1,13npaw,a Cbo6w,eHHfl Ha 
111,14ero 3a KOHTaKT OT crpaHa Ha KllHeHTa, C KOHTO caoeepeMeHHO ro HH<f>opMHpa 3a "13BbpWeHHTe AeHCTBHfl 
IA HanpeAbKa no 1A3nb11HeH1Ae Ha 3aflBKaTa. UJeA Karo 3aRBKaTa e H3nb11HeHa, CepeH3HIART cneu,1Aa111Acr 
HH4>opMi.1pa 11114eTO 3a KOHT3KT OT crpaHa Ha KIIHeHTa 3a H3BbpWeHHTe AeHHOCTIA, BJIO>l<eHHTe 48CT1,1 IA 
nocrnrHarnre pe3ynTar11. 

nplA Bb311araHe Ha p,oroeopeHa yCJ1yra no noAApb>1<Ka, norpe61i1Te11cKaTa 3aflBKa ce o6pa6orea OT 
AJlb)f(HOCTHIATe IIHU,a, KOHTO orroeapRT 3a npeAOCTaBRHe Ha yCJ1yrara OT crpaHa Ha napa4>11oy 
KoMyHHKeHWbHC OOA. 

CTbnKa 5- np111K11to1.1eaHe Ha norpe6111Tenc1<a 3aAeKa 
YnbllHOMOW,eHO AJlb>KHOCTHO 11114e OT crpaHa Ha KIIHeHTa nOTBbpmp,aea pewaeaHeTO Ha 

norpe6HTeJICKaTa 3aRBKa nHCMeHO, c nop,nHCBaHe Ha 4>opMy11Rp Ha 3aflBKaTa. c TOBa o6pa60TKaTa Ha 
norpe611re11c1<aTa 3aRBKa npHKllto4Ba. 

npo4ep,ypara 3a YnpaeneHHe Ha HHU,HAeHTH H 3aRBKH 3a nOAApb>KKa pernaMeHrnpa npo4eca Ha 
4>YHKL\HOH3/1Ha IA CiepapXH4Ha ecKa11a4HR Ha IAHU,H,D,eHTH. 

<l>yHKU,IAOHa/lHaTa ecKallaU,Hfl npeAn011ara, 4e BCIA4KH IAHU,IAAeHTH, KOIATO He Morar ,D,a 6bp,aT peweHH B 
paMKIATe Ha ,D,OroeopeHHTe cpOKOBe OT HIABOTO Ha noAD,pb>t<Ka, KbM KOeTO ca Haco1.1eH1,1, ce npeHaCOl.!BaT KbM 
no-BIACOKO HHBO, APYr cne411a111,1cr H/11'1 ,D,pyra pa60THa rpyna c Heo6XOAIAMHTe onHT IA KOMneTeHU,HIA. 

V!epapXH4HaTa ecKa11a41AR 00380/lflBa npeeaHTHBHOTO BKJIIOl.!BaHe Ha MeHHA>KbPIATe OT no-BIACOKO H"180 B 
npou,eca no pewaeaHe Ha "1HL\HAeHTH c u,e11 ceoeepeMeHHO aHra>KHpaHe Ha noAXOARW. pecypc H 
npe,D,orepaTRBa HapywaeaHero Ha napaMeTplATe 3a 06CJ1ymeaHe, p,oroeopeHH c KJIHeHra. � 



BpeMe 0&.eaKBaHO AeikTBHe HHBO Ha ecKanHpaHe 

Haco�aaHe Ha 0 Pbt<OBOAVITen Ha rpyna 
30 MVIHytVI OT oreap,'IHe Ha 

noTpe6viTencKa 3aABKa KbM ,,ropew,a nviHviA" 
notpe6viTencKa 3aHBKa 

cne1.v1anvicr 0 MeHVIA}Kbp o6cny>KaaHe 

Pea1<4V1H npH Aeq>VIHHpaH 0 MeHHA>KbP o6cny>KBaHe 

75% OT CpoKa 3a pea1<41i1H CpoK 3a pea1<4HA no 0 PbKOBOAHTen Ha Pa6oTHa 

KOHKpeTHaTa ycnyra rpyna 

0 MeHHA>KbP o6cny>KBaHe 

50% or Cpo1<a 3a pewaaaHe 
PewaaaHe Ha n0Tpe6i.ne11c1<a 

0 Pbt<OBOAHTen Ha Pa6oTHa 
3aHBKa rpyna 

0 MeHHA}Kbp o6cny>KaaHe 

75% OT Cpo1<a 3a pewaaaHe 
PewaeaHe Ha noTpe6HTencKa 

0 PbKOBOAl-1Ten Ha Pa60THa 
3aHBKa rpyna 

0 YnpaBHTe/1 

PewaeaHe Ha noTpe6!11TencKa 0 MeHVIA>KbP o6cny>KBaHe 
90% OT CpoKa 3a pewaeaHe 

3aABKa 0 Pbt<OBOA\.1Ten Ha Pa60THa 

rpyna 

npHOpHTeTbT Ha HH41-1AeHn1Te ce onpeAe/lA B 3aB"1C1,1MOCT OT THXHOTO B/1"1RHl-1e Bbpxy 

pa6oTocnoco6HoCTTa Ha noTpe6HTe111-1Te 1,1 TRXHaTa cnewHocr, no on1,1caH!IITe no-AOIIY 1<p1uep1,11,1 

BnHRHMe 

1-KpHTM"tHO

(3acerHaTa e pa6oTocnoco6HoCTTa

Ha 411naTa opraHH3a1.4111R)

2-ronRMO

(3acerHara e pa6otocnoco6HoCTTa

Ha OTAen)

3-CpeAHO

(3acerHaTa e pa6orocnoco6HoCTTa

Ha eAHO MJ1M HRKOJ1KO J1H4a)

4-Cna6o

(HRMa 3acerHaTM J1M4a)

CnewHOCT 

1-He3a6aeHa

2-BMCOKa

OnHCaHHe 

Pen1crp1,1paHoro Cb6vin1e 3acAra pa6oTocnoco6HoCTTa Ha 

4RllaTa opraH1-13a41-1R Ha K/lVleHTa 1,1/11,1 Kp1,1TH�Hl,1 CHCTeMl,1 H 

ycnyrn. 

Perncrp1,1paH0To Cb61t1nte 3acAra pa6ot0cnoco6HoCTTa Ha 

MHO>KeCTBO n0Tpe61t1Te111,1/ OTAell OT opraHH3a4HRTa Ha 

Kn1-1eHTa. 

Pen1crp111paH0To Cb61-1rne 3acRra pa6oTocnoco6HoCTTa Ha eA"1H 

1,1111,1 HRK0111<0 norpe61-1tem1 or opraH1-13a4HRTa Ha KnlileHra "111H 

HeKpHnt�Ha AeHHOCT. 

Pen1crp1,1paHOTO Cb6HTHe 3aCHra o6opyABaHe HIIH arp1t16yt Ha 

c111creMa/ yCJ1yra, HO He e 3acerHara pa6orocnoco6HoCTTa Ha 

notpe6111ren111 e opraHH3a4MRTa Ha 1<111i1eHTa. 

OmtcaHMe 

PernCTp"1paHOTO Cb61-1nte H3"1CKBa HeOTJlO>KHa pea1<4"1A, 6e3 

Bb3MO>KHOCT"1 3a 3ao6"11<aJ1AHe "111"1 APYrD apeMeHHO peweHHe. 

Pen1crp1,1paHOTO Cb6Hnte 1,13!11CKBa peaK4HA 8 HaH-KpaTK"1 

CpOKOBe. HAMa Bb3MO>KHOCT 3a 3a06"1Ka/1RHe Hl1"1 APvro 

apeMeHHO peweHHe. 



CpOKOBe. IIIMa Bb3MO>KHOCT 3a 3ao6111Ka/1RHe "1/IH APvro 
epeMeHHo peweHa.1e. 
Perncrpa.1paHOTO Cb6a.1rne HRMa npRKO B/1"1RH"1e Bbpxy yC/lyrn "' 

4- HHCKa noTpe6HTe11a.1. 111Ma Bb3MO>KHOCT 3a 3ao6a.1Ka11RHe i-111111 APvro 
epeMeHHo peweHHe. 

BnHRHHe 1 Bl1111AHHe 2 811HRHHe 3 8J1HAHHe 4 

CneWHOCTl n 1: Kp111rn4eH n 2: B"1COK n 3: CpeAeH n 4: HHCbK 

CneWHOCT2 n 2: Ba.1coK n 2: BIIICOK n 3: CpeAeH n 4: H111CbK 

CneWHOCT3 n 3: CpeAeH n 3: CpeAeH n 3: CpeAeH n 4: HHCbK 

CneWHOCT4 n4: H"1CbK n 4: H1t1CbK n 4: HHCbK n 4: H"1CbK 

np1-1op111TeTbT Ha 3aRBKIIITe 3a nOAAPb>KKa e B CbOTBeTCTBVle C AOroeopeHHTe cpOKOBe 3a TRXHOTO 
1113nb11HeH111e. 

BHeApeHaTa e napa<t,11oy KoMyHHKe�WbHC 00,LJ. npou.eAypa 3a noAaBaHe Ha peKJ1aMa4111111, 
pernaMeHrnpa Ae�HOCT"1Te npa.1 ycraHOBRBaHe Ha HeCbOTBeTCTBHR B Ka4eCTBOTO Ha npeAOCTaBAHaTa yC/lyra. 
Kl111teHTbT yeeAOMRBa napa<1>11oy KOMYHHKe�WbHC 00,l). B cpOK AO 3 AHl!I C/leA np"1Klll04BaHe Ha 
nOTpe6i-tTe/1CKaTa 3aRBKa no eAIIIH OT ClleAHVITe Ha4HHVI: 

- 4pe3 perncrpi..tpaHe Ha 3aRBKa e CepB"13Ha viH<t,opMaU,HOHHa c111creMa ,,Paraflow Service Desk",
AOCTbnHa Ha aApec: https://helpdesk.paraflow.bg;

- 4pe3 <t,opMaTa 3a npeAJlO>t<eHi..tR H 3a6e11emKH, AOCTbnHa Ha aApec:
http:ljwww.paraflow.bg/bg/contacts/pagefeedback-form-comments.htm I;

- no e11eKTpOHHa no�a Ha aApec hotline@paraflow.bg c nonb11HeH <t,opMy11Rp Ha noTpe6HTe11cKa
3aRBKa;

- no Te11e<t,0Ha 3a KOHTaKT CbC CepB1!13HlilR u,eHTbp 0700 10 887, 02 960 4222.
npH peK11aMau,111R K/llileHTbT 3aAbll>KlilTenHo TpR6sa Aa pe<l>epHpa npeAXOAHaTa noTpe6me11cKa 3aReKa. 
PeKJlaMaU,Hl!ITe ce o6pa60TBaT H ecKallHpaT aHa/10r"14HO Ha noTpe6HTeJ1CKVITe 3aRBK"1 no onHCaHHR no­

rope Ha4HH. 
BHeApeHaTa B napa<t,11oy KoMyHl!IKeHWbHC 00,l). npou.eAypa 3a YnpaeneHHe Ha HIIIBOTO Ha o6cny>KBaHe 

CbrnacHo 150/IEC 20000 rapaHTHpa, 4e AOrosopeH111re yCJ1yrn ce npeAOCTaBRT Ka4ecrseHo Iii 4e napaMerpa.1re 
Ha yCJ1yrnTe ce nocr1,1rar. CepBH3Hara HH<t,opMaU,lilOHHa rncreMa ,,Paraflow Service Desk" nOAAbp>Ka KaTa11or 
Ha yCJ1yrnTe, cnopa3yMeHlilRTa 3a HlilBO Ha 06C11ymeaHe, eneMeHntTe H napaMeTpHTe Ha yC11yrnre no 
06C11ymeaHe, AOroeopeHH c eceKvs KllHeHT 1-1111-1 AOCTbnHH 3a Hero Karo craHAapTHO npeAJ1araHa.1. 

E<l>eKTIIIBHOTO OOAAbp>t<aHe l'1 OOA06pRBaHe Ha Ka4eCTBOTO Ha 1!1T YC/IYrHTe ce OCbW,eCTBRBa 4pe3 
HenpeKbCHaT U,HKbJl Ha Ha6J1toAeHHe, OT4HTaHe Ha noCTHrHaTOTO, nperneA Iii AOKyMeHrnpaHe Ha 
11131!1CKBaHviRTa 3a HOBl!I 111111-1 npoMeHeHM yC11yn1, KaKTO H 4pe3 HaCbp4aeaHe Ha AeHHOCT111re 3a noAo6pRBaHe 
Ha Ka4eCTBOTO Ha yCJ1yrnTe, B CbOTBeTCTBHe c nom-tTIIIKMTe Ha 61t13Heca H c orneA OnTMM\'131-!paHe Ha 
pa3XOA"1Te. 

BHeApeHara e napaq>J1oy KoMyH1111<ei:iwbHC 00,LJ. npou.eAypa 3a Ynpae11eH111e Ha npo6neMH 
pernaMeHrnpa Ae�HOCTHTe no npoaKTHBHO npeAOTBparneaHe Ha HHU,lilAeHnt 4pe3 HAeHnt<l>viu,i.tpaHe Ha 
HeH3BeCTH"1Te, CKpHTH OCHOBH"1 np"14HH"1 3a HHU,"1AeHTVI, aHa/11-13 Ha TeHAeHU,"1111 Ill npeAJ1araHe Ha TpaHH"1 
peweH"1R. 

BHeApeH"1Te B napa<1>11oy KOMYHVIKe�WbHC 00,l). npou.eAYPIII 3a YnpaeneHHe Ha KOH4>Hrypa4HH, 
YnpaeneHHe Ha npoMeHHTe 1,1 Ynpae11eH111e Ha pe111tM3HTe pernaMeHrnpar AeHHOCT"1Te no n11aH111paHe, 
111AeHnt<l>"1l\HPaHe, "13MeHeHlilR VI KOHTpOll Ha KOMnOHeHTHTe Ha f.1T yCJ1yn1re H IIIT VIH [P.YKiT.YAe,, , aro

� < 
• 

OAAbp>KaT aK7YaJ1Ha HHQ>OpMaU,VIR 3a TRXHOTO CbCTORHllle npe3 u,elll!IR lilM >Klil3 bll. ¥ T 
CHr.ypRBa-KOHQ)lllrypau.i.toHeH MOAell Ha yC11yrnre, aKTHBVITe 1,1 IIIH<l>pacrpyK7YpaTa, K </ AAbp>t<a-3an �
pb3KIIITe Me>+<p,y TRX. ll. sof\P- o

-

-=---



�

-....:.::::�� 
BHeApeHMTe e napa<Pnoy KoMyHMKe�wbHc OOA npo�eAYPM 3a YnpaeneHMe Ha 6M3Hec 

B3aHMOOTHOWeHMffTa H YnpaaneHMe Ha O'NeTHOCTTa Ha ycnyrMTe Ae<1>MHHpaT npo4eca Ha M3rOTBffHeTo M 

nperne>t<AaHeTO c KJJHeHTa Ha Cnopa3yMeHMRTa 3a Ha.100 Ha o6cny>t<BaHe, KJJ10�oea.1Te noKa3aTena.1 1,1 

napaMeTpHTe Ha ycnyn.1Te, onepanieHH o�eTa.1 1,1 AOKJJaAa.1 3a 3Ha�a.1MH Cb6111rn11 3a 1,13nbnHeH1-1eTO Ha 

AOroeopeH1-1Te HMBa Ha o6cny>t<BaHe Ha npeAOCTaB11H1-1Te ycnyrn. 
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0HCTPYK4"1fl 
3b H3n0/13BaHe Ha Cll1CTeMaTa 

sbrvice Desk 

Ha napacp11oy KoMyH111Keii1wbHc 

CbAbp>1<aH1-1e: 

Servfce 
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j>t�ClJlill.lHA H6 HOB otllll't'Hf "" , ......... ,.-----··--····-·"''"'•" ............ , ... , ....... ,. •• , ••••••• , ....................... -.,.,.,., •.• 2 
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napa,j,noy KoMyHHHeil Wl,HC 00.Q 

6yn. H11Kona ra6poacH11 79 

Co,j,HA 1700 

• 
Hot-line support: 0700 10 887 

Ten: +359 2 960 42 22 
E·mail: hotline@paranow.bg 

r/ra� IT's time!
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06w,a 11H«J,opMa1..v·rn 

lkllKH IUIHeHT Ha cepBH}Hara HHcl,opMat1HOHHa CHCTeMa Paraflow Service Desk e Heo6�0AMMO A� HanpaBH 

eAHOHparHa perncrpat1HA npe, caiira www paraflow bg. Ta111 penu:rpa1111Ara e HVJKHa, 3a Aa ce 3am1war 

notpe611rencK11re AaHHH B cepBH3Hara 6a1a AaHHH. Ha noco .. eHHA a pe111ctpat11tATa HMeiin norpe611renAT 

111e non\f'IH nepcoHanHa napona 3a ADcn.n. no 10111 Ha""" notpe61nenAT HMa a1>1MOHCHOct Aa H1npa111a II 

npocneAABa CBOHTe norpe6HTenCKH laABKH npe3 1'1HTepHet. 

Perncrpau,11s:i Ha HOB IUJl.1eHT 

Pernctpat1HATil Ha HOB KnHeHT ce HJBbpwaa OT Bpb3Ma 5ERV1Cf DESK. RHHKbT ce HaMHpa 8 ropHaTa AACHa 

'fact Ha Ha'fanHara ctpaHH!.18 Ha cailra Ha napacl,noy KoMyHMKeilw11HC - www.paranow.bg 

I� ITstimel 

_. .............. , •• ,,-;;;Cl��
I O RYCJll'nl Ol'O,l()'l(Tll nPOOml lAIWI�- HOm!HM IIOIIIAll!ll ........ If! 

OT MeHIOTO ce HJ6Mpa 6yroH Pentcrpa�A Ha HOB KIIMl!HT. 
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3a per11crp11paHe Ha norpe6nTenCKa laABKa e neo6xOAMMO nonh/leanero Ha 38Ah/litcHTenHHTe nonera, 
OT6e11113a1111 CbC ]Be3A114Ka: 

• OpraHHHI\HII - nonero e aetoMaTH'IHO nonh/lHeHo c opraH11Ja141111ra na n0Tpe611re11A, 8/leJHan e 

CHCTeMara. 11H,j,OpMal\HATa B TOBa none He MOltle Aa 61,Ae npoMeHAHa. 

3allBHten - nh/lHO IIMe Ha ]aABHTe/lA nonero e 8BTOMaTH4HO nOnhllHll!HO [_ IIMeTO Ha norpe611TenA, 

Bllll!3Han e c11creMara. l1Hcl,opMa411Ara B roea none 11e MoJtCe Aa 61,p,e npoMeHAHa. 

• Tene+oH - Tene+o11 na 3a11eHren11. 

• PetepetneH N! • BhHllleH pecj)epeHtell K111teHTCKH HOMep. 

HpaTKO onHtaHMe Ha npo6neMa, He nO·AhllrO OT ll!AHO H]pe'leHHe. 

s 

-

Service 
Of< 

�IT'stime! 

BnMAHMe - BnnAHHeTO OTpa]ABa HHBOlO Ha CMy111eHne Ha pa6orocnoco6t.ocna Ha ]aAB11tenA H/11., AO 
HaHea aenen e JacerHara pa6orara Ha APY™ xopa. C1o111eaeyeaT ClleAHHTe Sb3MOHCHOCTH: 

1 • KpMTM'IHO l3acentara e 4JlllaTa opraHH3a4MAI • PerHap11paH0To C1>611n.e laCAra �nara 
OpraH1ua4HA Ha K/IHeHTa H/111 HPHTll�HH [HCleMH H ycnyrn; 

2 • ronAMO (3.icerHat e OTAen) • Pernapnpanoro Cb6nn,e JaCAra MHOJtCecreo n0Tpe611re1111/ 
OTAen DT opraHHJaiu111ra Ha 1u11,e11ra; 

3 • Cpe,\110 (3acentatM ca ll!AHO HIIM HANO/IKO JIM�) - PerHapHpaHOTO Cb6HTHe 3aCAra eAHH 
MnH HAKOnKO norpe61nenn OT opraHH3a41111ra Ha KIIHeHra lt/lH HeKpHTM�Ha AeiiHOCl; 

4 • Cna6o (HAMa 3aCerHatM J1H4al • PernapHpaHOTO Cb6HTHe ]aCAra Hontj,11rypa4HOHHa 
eAHHH48 11n11 arpn6vr Ha cncreMa/ ycnyra, HO HAMa lacernaTH n114a a opraH11Ja41111ra Ha 
KIIHeHra. 

AOm.JIHHTeJIHa MH.OpMa141111 - ,Qon1,111111renHa IIH,j,opMa1v111 OTHOCHO Bl,]HHKH811HA npo6neM 

Aoroeop • lh611pa11e Ha AOIOBop, no Kollro Aa ce oTpa6oTea iaABHara. Or naA3U10To MeHIO ce 

H]6Hpa eAMH OT AOroeopnTe, CM�eHH c K/lllll!HTa. 

Ycnyra • (.IJ611pa He Ha ycnyrara. 3acer11ara or npo6neMa. OT naAa111oro MeHIO ce 113611pa eAHa or 

ycnynne, KOHTO norpe6HrenAT nonlBa. 

• OliopyAJlaHe/cHcteMa • lb6HpaHe Ha 06opyAea11ero HnH cnaeMara, ncernaTo/a OT npo6neMa. 3a 

Bl,BellfA8HI! Ha HH+oJ>Mal4HA B TDBa none Cl! H8THCHa 6yroH nom.JIHH ff, SAACHO OT nD/lll!TO. 
BHlYaJIH]Hpa ce HOB npo3ope11, B HOiiTO ce 3aAaBaT HpHTePHII 3a ThpceHe. ClleA 1t]611paHe Ha 
3acerHaro/a o6opyAHHe 11nH c11aeMa, OCTaHanHTe nonera, MapKHpaHH e c11ao ce noni,neaT 
aetoMant�HO II HH+opMal4HATa e TJIX He MOJICII! Aa 6bAe npoMeHAHa. 

B C/1Y'4aHTe, B KO .. TO He e Hl6paHO o6opyABaHe, norpe6HTenAT e He06XOAHMO Aa ,on11111e 1.1cerHaT11A 
npoAyKT e nonerara. MapK11paH11 a 6Mo; 

ISO SOOl:200B 

ISO/IIC :ZOOOO.l:2011 

ISO/IEC 27001:2013 b 



8 

� IT'stimel

SeNice 
OU' 

.. 

r· 
-

nonnmi, _._ c ..._. JetllllOUd ("). c, _.,..,_ 1 
'Yn11r..... 

I I �MNIIIUW91(1 
l·no�� , . .....,..,.. 

� 

- � 
¥o1nic::ia,gn 

I�-· I 

B none AKTyanMJal\llA Ce BbBelM,!la l1H,j,opMa411A ]a npoMeH11Te 111111 AOllb/lHeH11Ara, HOMTO e Heo6xOAHMO 
Aal6bJ1i!T Hanpa&eHH no lan1tca. 3a a.xpaHABaHe Ha 11H,j,OpMa411Ara ce 113611pa 6yTOHa 3anHM. 

33TBapRHe Ha norpe6i.1rencKa 3aReKa 

nOTpe611,enAT MOiiie Ail 3arnop11 3aAaHara. 3a 14e11ra ce 106Mpa 3anHca 11a 3aAaHara 11 ce 11antcMa 6yTOHa 
OpoMeHH, 3a JaTaapAHe Ha JauMara ce H36Mpa 6yTOHa 3.anop1t. OoAaAea ce npoJope� a Kolbo ce 111611pa 
np

r.
HHa 38 JaTaapAHeTO. C'1>114ecreyear Cllt!,AHHTe Bb3MDJKHOCTH: 

• npo6neMbT Bl!'le TO HAMa; 

I• A,,yra - 8 TOlH tn\l'fail ce noAaAea AOllbllHHTenHo none, a 11oero e Heo6xDJIHMO Aa ce yYO'IHM 

np11-.HHara 1a 3aTBapMHero 

� IT'stlme! 
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·�­
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3aAexara ce JaraapA -.pe110611paHe Ha 6yYoHa nonn.pAH. 
Op1t JaTBaPAHe Ma laJIBKara, HelaBHCl1MO JlallH T08a e 11HH1.1Hl1paHO OT ]aABHTellA Hml OT onepaTOp .fope111a 
IIHHIIA", Jlll4eTo la KDl1TaKT nOJlV'laBa aBTOMaTll'IHO IIMeHll, noTBbpHCAaBalJl 3aTBapAHeTO 

nperneA Ha cebp3aHi.1 3ani.1rn 

CneA per1tcrp11paHe Ha nofl)e61nencKa JaAeKa onepaTOpbT Jopeuta llHHHA" 11nbpwea nbpaoHa'laneH 
nperneA, aHan111 11 JIORbnaa11e Ha noCTbm1nara 1111,j,opMa411A, Karo onpeAellA II THna Ha norpe611TencHara 
3aABHa. AKO norpe611,encKara JaAeHa He MOJKe Aa 6bAe pa3pewe11a OT onepampa, ce onapA cebp3aH 
1an11c, KOHTO ce HatD'laa KbM a.oraeniara pa6m11a rpyna Ja orpa6oTea1te. n0Tpe611Tenc1111 JaA8HH OT THn 
H111.111Ae11T It HHI.IIIAeHT 8 CHrypHOCTT3 ce eCKa/lHpar KbM 3aA&Ka ]a cepBH3. 
OpH OTBapAHe Ha HOB CBbp3aH 3an11c, OOTpe61tTeJ1CKara 3aABKa npeMHHaea B craryc.B M31lb/1HeHHe0

• 

3a nper11eA Ha 3an11c11, tBbp3a1t11 a.c 1aA&Ka ce oreapA Jan11ca Ha 3aABKara. Bba a11Jyamtl1tpaH11A 1an11c, 
BJIACHO B Ta61111'1eH 8HA ce noABABa MH,j,opMallllA 3a (BbPlilHHTe 3aABHII ]a cep&II]. 3a nperneA Ha 
11H,j,opMa1.111Ara a 3uaicara 3a cep8113, ce ceneKTHpa HOMepa Ha JaAaKara. 

ISO 9001.2008 

150/IEC 20000-UOll 

ISOllEC 27001.201) 
� 
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KaTerop1t1111 noA-teaTerop1t11 - YTBbpAeHa e cneAHara 11arerop111a14HA Ha 3111sHa ,a cepaH1. 

KaTeropM 
XapAyep 

xaf!t\veP 
XaPAvep 
Cc$yep 
Co,jrryep 

Jlop,-IIITel'Optlll 

XapAyep11a noepeAa 
M11CTa11a111111/ 11<1 ..... rypa111111 
npo4>11naKT11Ha 
Hepa6oTl!� npltJIONCl!HHl!/OC 
11 HCTallal(HA/ KOH,j,11rypat4HA 

Pa6oTHa rpyna - Pa6ottta rpyna, oTroeoptta Ja pa1pewaaaHeTo Ha 3aAaHaTa Ja cepe111. 
Cnel(HMHCT • Cne1111an11a or 1116paHara pa6or11a rpyna, KbM KOATO e Haco<1e11a 3aABKara 1a cepBH3. 
np11eTo o6opyAaaHe - B cnY'la11re, a KOHTO ce np11eMa o6opfABaHe 1a peMOHT, ce or6e11111ea 
OHOMnneKTOBKara, C kOATO I! npHeTO o6opyABaHe, MIKTO H AOllbllHHTeJIHH KOMeHrap11 no 
np11eMa11eto. 
np@AOCTilleHO o6opoTHO o6opyAB8HI! - Bb8e)HJla Cl! HHlj,opMa�JI OTHOCHO npeAOCTaBl!HOTO 
06opot110 o6opyAHHe. 
npoToMon N2 - HoMep Ha npotoHon, c Koiho e npe,11aAeHo o6opoTHoro o6opyAeaHe. 
Aara -,llara Ha nporoHona. 
B1opHuo o6opotHo o6opyAaaHe - Orne11A1ea ce, 'le npe,11ocraee11oro 06opor110 o6opyAeaHe e 
BbpHaTo. 
Aara -Aata Ha Bpbl!IIHI! Ha o6opoTHoro 060PYABa11e. 
BpeMeHHO pewe1111e Ha -Aata Ha epeMeHHO peweH1<1!. 
BpeMeHHO peweHHe OnHcaHHe Ha 8peMeHHO peweHltl!. 
Ha1taJ10 H Npall Ha re�HH1tecNH npecroll - B C11Y'!a1tre, e KDHro 3acernaroro o6opyAeaHe/CHCTeMa e 
11epa6otocnoco6110, ce oroenAJea Ha11a110 " Kpail Ha tekH1t11ecKHA npecroit. 
PeweHa 11a -Aara Ha pewaeaHe Ha 3aAeKar.l 1a cepe1t1. 
06111(1 mpa6oteH1t 11atoee -061110 OTJJa6oreHH 11acoae no 3aJIBKata. 

,• KoA Ha peweHHe -KoA Ha peweH11e. Cb114eaeyen ClleAttHTe on�H: 

AHyn11pa11a; 

Ay611Hpa1ta; 

OnlaJaHa Of IUIHl!HTII, 

PeweHa Ha MRao; 

�� IT's time!

• Pewe1111e-On11caH11e 11a caMoTo pewe11He. 

-Ji� 
�,� •. 

��� 

Service 
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Pe1epBHH 'IICTH -OnHCIHHI! Ha anONCl!HHTe pe1ep8HH 11acrn, 
TPYA- On11ca1111e Ha H3Bbpwe1111re Al!iiHDCTH ,a pewaaa11e Ha 3aAellilra 1a cepa111. 

3a6paeeHa napo11a 

np11 3a6paae11a napona e 11eo6•0A"Mo noTJ)e611renAr p.a ce o6aAH 11a Al!HOHOU\tt11re te11e,j>o1111 1a apb3Ka: 

(02) 960 42 22 H1111 0700 10 887 11 onepatop U\I! 1aMe1111 crapara napona c 11oea. np11 noC11eAea1110 en111aHe e 

CKCTeMata, noTJ)e611TeJIJIT 111e MOiiie Al A CMl!HH c HO!a no Heroa H36op. 

Bb3MO}l{HOCT 3a CMAHa Ha napo11ara C HOBa 

Or Ml!HIDTO 8/IAeo Ha eKpaHa ce HJ611pa onl(HAra CMAHa Ha napona. 8bee111p.a ce crapar.i II HOBaTa napona. 
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,ll;EKJIAPAQIUI 

33 np11eMa11e KJ18Y3IITC Ha npoeKTa 113 .ZlOl"'OBOp 

no lfJJ. 39, 3JJ. 3, 6. ,,e" OT 00300 

.l{onyno.nm1caHm1T HuKonau He.lVIJJKOB Aspa.Mos 

B Ka1.JeCTBOTO MU Ha YnpaeuTeJI (noco1.Jea ce )Ulb)KHOCITa H Ka'I.JeCTBOTO, B KOeTO JIHI.teTo HMa npaeo 

.na npe.ucrnemma u ynpaemrna - ttanp. H3D'bJJHHTeneH .nupeKTop, ynpaeuTeJI HJIH .up.) Ha Tiapacpnoy 

KoMyHHKeuwbHC 00,[.{ (nocottea ce HaHMeHoBaHueTO Ha y1.JaCTHHKa), c EHK 831913775, cbc 

ce.nanmue H a.upec Ha ynpaanem1e: rp. CoqmJ1 1700, 6yn. HHKOJia fa6poecKu 79, YI.JaCTHHK a 

OTKpHTa npoue.nypa c npe.nMeT: ,,06HOBHB311C 113 KOMDIOTbpHaT3 - LAN MpCiKa 113 

MHHIICTCPCKHH C'bBCT H ocurypHB3He Ha TCXIIH'fCCKa DOJmpbiKKa 113 KOMYHHK8UHOIIHOTO 

o6opy.ueane" 

,ll;EKJIAPHP AM, 1.Je: 

CbM cbrnaceu c KJJayJuTe ua npUJto)KeHm1 npoeKT Ha .noroeop KbM .llOKyMeHTa1.t1rnrn Ja o6mecrneua 

I10pb1.JKa c npe.uMeT: ,,06HOBHB811C ua KOMDIOTLpHaTa - LAN MpeiKa na MIIHIICTCpCKHH C'bBeT 

H ocurypHeane na TCXIIU&J:CCKa 00.tl!J.pbiKKa ua KOMYHHK8UHOHHOTO o6opyJlB3He". 

HMe H q>a.MHJJHJI: HnKonau ABpa.Moe 

AJ]b)KHQCT: YnpaBHTeJI_ 

Ilo.unuc H ne1.1:aT:, __ _..:....-+--+------,r¥

JJ:arn: 12.11.2018 r. 



)I.EKJIAPAUH.H HA Y1.fACTHl1KA 3A CPOK HA BAJUl)I.HOCT HA O<J>EPT AT A 

DO '-IJI. 39, aJJ. 3, 6. ,,r" OT 00300 

,ll;onyno.nn«caam1T HuKonaii He.nJlJIKOB AapaMoB 

B Ka11eCTBOTO MH Ha YnpaBHTeJI (nocot.JBa ce .llJl'b)KHOCTTa H Kat.IeCTBOTO, B KOeTO JIHUCTO HMa npaao 

.!la npe.!lcTaamma u ynpaamma - aanp. H3n'bJIHHTeneH AHpeKrnp, ynpaBHTen HJIH AP,) Ha napacf>noy 

KoMyHHKeiilll'bHC 00,[{ (noco1.ma ce HaHMeaoaauHeTo ua y1.1acTHHKa), c EHK 831913775, c1,c 

ce.nanmue H a.npec aa ynpaaneaue: rp. Co<IHrn 1700, 6yn. HHKOJia fa6poacKH 79, yqacTHHK a 

OTKpHTa npoue.!lypa c npe.nMeT: ,,06HOBHB8He Ha KOMDIOTbpHaTa - LAN MpCJl(O ua 

MIIHHCTCpCKHH CLBCT II oc11rypnoa11e ua TCXHH'-ICCKa 00.llllpbJll:Ka Ha KOMYIIIIK8IJ.IIOIIIIOTO 

o6opy.ll.B3HC" 

)l,EKJIAPHPAM, qe: 

CpOKbT Ha BaJIHAHOCT Ha HaCT0}{1U8Ta o<f>epm e 6 (llleCT) Meceua cne.n KpaHHHj{ cpoK 38 

no.naaaae Ha ocpepTH. 

11Me H <f>aMHJIIUI: HHKOJlaH ABpaMOB 

,[{JI1,)KHOCT: YnpaauTeJI � 
�A 

IloAnHc H neqaT: ____ j_. -1--t+----,.,!,'

,[{am: 12.11.2018 r. 
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)];EKJIAPAIJ,H.H 

no qn. 47, an. 3 OT 3aK011a 1a 06mccTec11nTe nopbq1m 

,[l;onyno.nnucaHHj!T HHKOJTaii He)J.j!JIKOB AapaMOB 

8 KaqecTBOTO MH Ha YnpaBHTeJI (nocoti:Ba ce )I.Jl'b)KHOCTTa H Kat.teCTBOTO, B KOeTo JIUUeTO HMa npaao 

.na npe,ncTaamrna u ynpasmrna - Hanp. u3n1,JIHHTeJJeH .nupeKTop, ynpaBHTeJT unu .np.) Ha ITapac}moy 

KoMyHnKeHlll1,HC 00,[I; (noco1ma ce HaHMeHoBaHuern Ha yt.taCTHHKa), c EHK 831913775, c1,c 

ce.nanume u a.npec ua ynpasneHue: rp. Cocpmr 1700, 6yn. HuKona ra6poecKn 79, yqacTHHK a 

OTKpHTa np01�e.nypa c npe.nMeT: ,,06uoeeea11e 11a KOMntoTbpHaTa - LAN Mpe�m ua 

MHHHCTCpCKHH CbBCT II oc11rypHBane 113 TCXHnqecKa 00.lUI.Pb*Ka na KOMYIIHKRUHOIIIIOTO 

o6opyJJ.B8HC" 

)]; E K JI A P If P A M, qe: 

ITpu H3roTBj!He Ha ocpepTaTa ca cna3euu 3a,n'bmKeHmlTa, cenp3aHH c .natt'hU.H H ocurypoBKH, 

OOa3BaHe Ha OKOJIHaTa cpe.u.a, 3aKpHJTa Ha 3aeTOCTTa H ycJIOBHjiTa Ha TPY.ll, KOHTO ca B CHJia B 

CTpaHaTa. 

l13BeCTHO MH e, qe 3a HeeepHH .llaHHH HQCjj HaKa3aTeJJHa OTfOBOpHOCT no q]J. 313 OT 

HaKa3aTeJTHHH KO,lleKC. 

)l,aTa: 12.11.2018 r. �e1<.11apaTOp: ....... �·········· 

HnKonaii AepaMoe 

3 



rp. Coct,uH, 6yn. ,,KHH3 AncKcaH.ll'LP ,ll,011t1yKoB" N! 1, 
A.llMIIHIICTpauuH Ha M111111crcpCKII C'bBeT, 
.llHpCKU:IIH ,,A.llMIIIIIICTpaTHBHO II npaeuo o6CJJy,KBllHC u ynpaBJJCHIIC Ha co6CTBCIIOCTTa" 

U:EHOBO IIPE,IJ:JIO)KEHHE 
Y'laCTJIC B OTKpHT8 npoQe.llypa 38 Bb1J1araue Ha o6ru;eCTBCll8 nopb'IK8 

c npe,llMCT: 

06HOBSIBane Ha KOMDIOTbpHaTa - LAN Mpe,ica Ha MHHHCTepCKHH C'bBeT u 

ocurypHBaHe ua TeXHHlfeCKa DOJJJJ.p'b,teKa Ha KOMYHHK3QHOHHOTO 

o6opyJl.Baue 

Ilapact,noy K0Myum�euw1>11c 00,ll, 
11aiu,e11oaa11uemo ua y11acm11u1<a 

Coct,uH 1700, 6yn. "Hmmna ra6poecKu" .M 79 
no.Ile/I aiJpec 3Q KOpeCllOUOeltlfllJl 

HcKpa liepoea, e-mail: office@paraflow.bg, TeJJ. + 359 2 9604200 

.11m1e 3a 1<011ma1<m, meJJerjJ011, rjJaKc u eJ1e1<mpo11e11 aiJpec 
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I. I.

1.2 

1.3. 

1.4. 

1.5. 

llp11110J1ce1111e M 3

,ll;O MHHHCTEPCKH C'hBET 
rp. CoclmH, 6yJJ. ,,K11e3 AJJ. ,ll;o11.11yKoB" .N"!! 1 

QEHOBO IlPE,ll;JIOiKEHHE 

B OTKpHTa npou.e.nypa Ja Bb3Jmnme Ha o6mecrneHa nopbtJ:Ka c npe.nMeT: 

,,06HOBHBanc ua KOMDIOTLpHaTa - LAN MpeiKa 118 Mmmcrepc1rne C'bBCT II ocurypHB8HC 
na TCXIIH-ICCKa DOJl.llp'biKKa Ha KOMYIIHK3UIIOIIHOTO o6opy.ztsaue" 

OT Oapaqmoy KoMyHuKeHIIIbHC OOJJ. (11au.,lfe1106a11ue 11a y11acm11w.:a), EHK/6YJICTAT: 
831913775, perncrpauu.s1 no JJ.JJ.C: 80831913775 
npe.ncTaBJUIBaHO OT HcKpa HHKOJiaeea 6epoBa lmpume UMeua/ a KatJeCTBOTO Ha PbKOBO){HTeJJ OT,ZleJI 
06mecTBeHu nopbtJ:KH u ym,JIHOMOllleHo nuu.e lom,J1c11ocm, wm opyzo 1.:a11ecmao/, a.npec rp. 
Co<}nrn: 1700, 6yn. HHKona fa6poecKH 79, Tene<t>oH + 359 2 9604200, <l>aKc + 359 2 9604218, 
6aHKoea cMeTKa: IBAN: BG79UNCR76301008527509 - YuuKpe.nuT 6yn6aHK AJJ. 
eneKTpoHHa noma office<@paraflow.bg 

YBAiKAEMH rocrrOiKH H rocrro,a;A, 
C HaCTOSllUOTO BH npe.n.cTaB}IMe HaIIIeTO ueHOBO npe,ZlJJm1ceHHe 3a H30bJIHeHHe Ha

ofomeHaTa OT Bae o6mecTBeHa nopbtJ:Ka c npe.uMeT: ., 061106R6a11e 11a ,.:o.,11momap11ama - LAN

.ltpe:J1ca ua Mu11ucmepc1.:zm ca6em u ocu2ypaaa11e 11a mex11u11ec1<a nooopaJJCIW 11a
1<0.My11u1.:ai1uo1111omo 06opyoea11e ", KaKTo cne.uea:

1. 

BHJI OnHtaHHC Dapnl.'le11 .N'1 ICOJIH'ICCTIIO EJIHHH'IHA Cron110CT lic3 

UCHI (jt:31mc r.nc 

,ll;OCT8BKa na 06opy.11eauc 33 06HOBHB311C Ha KOMDIOTLpH3Ta - LAN MpeiKa ua 
MIIHHCTCPCKHH C'bBCT 

LAN KOMyraTop 33 Cisco Catalyst C9500-
o6HOBCH rpb6113K ua 9500 24Y4C-A 
KOMDIOTLpHaTa MpciKa ua 
AMC: 

Cisco Catalyst C9407R-Access KOM}'T8TOp11 33 
9407R 96U-

KOMYHIIK31UIOHHIITC BNDL-A 
uenTpose (KQ) e AMC 

VS-8720-.[(on1>nHHTeJIHH Cat6500 
10G-3C ynpaen}IBall{H MO.UYJIH Supervisor720 w/ 

(cynepeaii3opu)3a 2-portlOGbE
c1>mecrnysamH LAN MSFC3 PFC3C
KOMYTaTOpH Cisco Catalyst 
6509 

WS-Mo.uynu 3a comecTByeamH Cat6500 48-port 
X6748-LAN KOMYTaTopH Cisco 10/100/1000 GE 
GE-TX Catalyst 6509 Module: 

FabricEnabled 

QSFP-OnTHlJHH QSFP Mo�ynu Ja QSFP40G BiDi 
400-SR-40 Gbps epo3KH Short-reach --BE>= 

- Transceiver,

- �
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12 

41 506,00 83 012,00 
I 

I 
I 

47 244,00 141 732,00 

1 892.00 3 784,00 

357,00 714,00 

854,00 10 248,00 
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1.6. 

1.7 

2. 

2.1. 

2.2. 

2.3. 

2.4. 

2.5. 

2.6. 

3. 

3.1. 

3.2. 

BHJt Onm:a1111c OapTHJttH .!'Ii KMll'ltCTBO EJtHllll'IIIII Croll11ocrfio 

uc11a Citl .llllC 11.llC 

opHrHHaJIHH OT 
npOH3BO.l];HTem1 
Ha onopHHTe 
KOMYTaTOpH no 
TOtfKa 1.1 

SFP-100- 12 1 560,00 18 720,00 
OnTHtfHH SFP Mo.nynH Ja 10 lOGBASE-LR 

LR-S= 
Gbps epbJKH SFP Module, 

Enterprise-Class, 
opHrHHaJIHH OT 
npoHJBO.UHTem1 
Ha Access 
KOMYTaTOpHTe no 
TOtfKa 1.2 

I 
OS- 1 12 928,00 12 928,00 

Mo.nynu 3a C'blllecrnyeamu KoMnneKT OT 4 
XENPAK-

KOMYTaTOpH Catalyst 6509 H 6p. XENPAK to 
LR-SFP+ 

Catalyst 4500 SFP+ converter, 8 
6p. X2 to SFP+ 

OS-X2-
converter H 44 6p. 

SFP+ 
lOGBASE-LR 
SFP+ SMF, 

OS-SFP-
13 lOnm, IOkm 

100-LR
Mo11Ta,1m11 .nciinocTu, u11cTaJ1aU.1tH n HHTerpnpaue ua o6opy.usaueTo e C'bUJ.CCTsysaw.aTa 
KOMYHIIK8QHOHH8 uuct,pacT,n .... fiia 

1-faroTBSIHe Ha .ZlH3filfH Ha Mpe)KOBaTa HH<l>pacTpyKrypa; 4 066,00 

HHCTaJiauHH, KOHq>HrypaUHH H MHrpaum1 OT HaCTOSllllaTa Mpe)Ka 6e3 npeK'bCBaHe 7 317,00 
Ha HOPMaJIHaTa oa6orn; 
H3rpIDK.ZI.aHe Ha Bp'L3Ka Me)K,ZJ,y .zt.BaTa OCHOBHH KOMYHHK8l.{HOHHH ueHTbpa ( CTIDI 27 2 033,00 
H CTIDI 258) nocpe.UCTBOM H3Termrne H pa30JIHTaHe Ha penapTHTOp Ha 24+24 
anaKHa onTHtfeH Ka6en 24 multimode/ 24 single mode 
no.nHOBSIBaHe Ha BCHtfKH CBbp3Ba[J.lH KOp.UH Me)K.ll.y KOMYT8TOpHTe H rne3.narn 3a 4 893,00 
Bp'bJKa OT CKC Mpe)KaTa. Ha.unHceatte H .n;oKyMeHTHpaHe Ha Bpb3KHTe B Mpe)KaTa. 
3a ueJITa cne.nea .na ce .llOCTaBSIT HOBH CB'bp3B81llH Kop.nu (na1.1-Kop.nH) B 7 
pa3JIHtfHH l.{BSITa c pa3Mepu 1 M, I .SM, 2M, 3M, 5M u 10 M, Ha.n;nucaHH H eTHKHpaHH 
C HOMepa. UaeTOBeTe cne.nea .na ce H3IIOJIJBaT B CbOTBeTCTBHe C H3HCKB8HHSITa Ha 
TexHHtfeCKHTe cneumbuKauHu 

.[{pyrn - no npeueHKa Ha 
0,00 

Y1.1acTHHKa llllMB 

H3rOTB11He Ha eKJeKYTHBHa .ZlOKYMeHTaUHSI 2 000,00 

Texun�ecKa DOLUlPb*Ka OT na CblQCCTBYB3W.IITC KOMYT3TOp11 CbC CbUJ.OTO HIIBO 
PFL- 2 22 941,00 45 882,00 

O O.n.Ap'L,KKa c pe3epBHH VS-C6509E-
PSRT-

qacTu Ha HJn'LJIHHTemt c 8720-100 
V6509E72-

HHBO 8x5xNBD 38 36 
3Y 

Meceua Ha 2 6pos1 Cata) yst 
6509 

PFL- 2 4 587,00 9 174,00 
O O.n.Apb)KK8 c pe3epBHH WS-C4506E-

PSRT-
qacTH Ha HJn'hJIHHTemt c S6L-96V+ 

4506E96+-
HHBO 8x5xNBD Ja 36 
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Bnn 0111m111ne napntnen J'li Kwt11•1eCTbO EJIHHll'IIID Crolhtocr fie1 

UCHII fiel 11 llC 1111C 

Meceua Ha 2 6posr Catalyst 
4506 

PFL- 4 3 153,00 12 612,00 
Ilo,rmpb:>1<Ka c pe3epBHH WS-C4503 

PSRT-
qacTH Ha lhnbJIHHTem1 c 

4503-3¥ 
HHBO 8x5xNBD Ja 36 

Meceua Ha 4 6pojl Catalyst 
4503 

OlilUA CTOHHOCT 6E3 MC 359115,00 

OlilUA CTOHHOCT C MC 430 938,00 

06maTa npc.ll.Jiarana OT nae ucua Ja n1n1>J111e1111e 11a nopbaiKaTa B'b3JIH3a ua: 

359 115,00 /CJIOBOM: TpllCTa DCT.ll.CCCT n .llCBCT XIIJIH.!1.H CTO II neTna.ueccT/ JICBa 6c3 ,ll)J,C 

HJIU 

430 938,00 /CJIOBOM: aJCTHpHCTOTIIH II Tpll.llCCCT XUJIH.!J.U .!J.CBCTCTOTHH TpU.!J.CCCT II 

oceM/ nesa c BKJimaien MC. 

Ilpe.nnarattaTa QeHa e Kpaiitta " B Hejl ca BKJIIOI.J.eHH BCHt.(KH pa3XO,ZJ;H Ja Kat.(eCTBeHO " B 
CbOTBeTCTBHe c BCHt.(KH HJHCKBaHHSI Ha Bb3JIOil<HTeIDI HJO'bJIHeHHe Ha o6mecTBeHaTa nopb1.J.Ka, 
BKJIIOtJHTeJIHO H pa3XO,ZJ;HTe Ja nepcoHana, KOHTO me H3DbJIH}IBa nopb1.J.KaTa, HIHJIH Ha 'I.IJleHOBeTe 
Ha pbKOBO)lHHSI C'LCTaB, KOHTO me OTroaap}IT Ja HJfi'LJIHenHeTO H Ja ueroBHTe no,ZJ;H3Il'LJIHHTeJIH (ue 
e npww:»Cww - HR.Ma i>a 61,i>am ll3noJ11Ba11u noi>u1n1,J111w11eJ1u), KaTo B'LJJIO>KHTeIDIT ue )l'LJl>KH 
JannamaueTO Ha KaKBHTO " .u;a e .npyrn pa3HOCKH. 

CpoK'LT Ha BaJIH.ztHOCT ua uacrn}lmarn ocpeprn e 6 (wecT) Meceua c11e.n HJTH1.J.aue ua cpoKa Ja 
no.u;aaaue ua ocpepnne. 

.Z.aTa 

HMc II ct,aMHJIHH 

.Z.JibiKHOCT ua npC.!J.CT38JIHBBinUH 

yaiaCTHHKa 

IlO.ll.DUC 

12/11/2018 r . 

HcKpa Eepoaa 

3 
{ 

Информацията е заличена на основание чл. 42, ал. 5 от ЗОП, във 
връзка с чл. 2, ал. 2, т. 5 от ЗЗЛД.




