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Huec, 22:@§i€’/% r. B rp. Codus, Mexay:

1. AAIMUHHCTPAIIMATA HA MUHHUCTEPCKHSA CBBET c anpec B rp. Codus,
nommeHckd kol 1594, 6yn. , . Kaas An. Jormyxos™ Ne 1, BYJICTAT 0006950235, npeacrasnssana
ot r-# Becennn YuHOB, aMpexTOp Ha JUpEKOHA ,,AIMUHHCTPATHBHO M TPaBHO oGciyiBade H
ynpasnesue Ha cobBcTBEHOCTTa” — YNBJIHOMOIIEHO jHue mo wi 7, al. 1 or 3axkoHa 3a
obniecTBenuTe NIOPHUKH cbe 3anoBeq Ne B-103 ot 05.05.2017 r. Ha MHHHCTHP-TIPECEIATENS H
Pymsina Cnasyepa IleTpoBa — JupeKTOp Ha OHpeKuHs ,Biomker W huHancH“, HapuuyaHa mo-
HaTaTeK B gorosopa BB3JIOXUTEI, ot enna crpana, u

2. obBIIAPCKA TEJEKOMYHUKALIMOHHA KOMIIAHUS“ EAJN, cne
cenanumie u axpec Ha ynpasnenue: rp. Copus 1784, pafion Mnanocr, 6yx. . Ilapurpancko moce”
Ne 115u, EMIK 831642181, npencraBnseano ot Atanac Wnues Jlobpes, 9pe3 DBIHOMOMIHHKA
Huxona SlnkoB ['edeB, yILIHOMOIIEH ¢ TBIHOMOIIHO ¢ HOTAPHAIHA 3aBEPKA HA TOITHCHTE Per,
Ne 15513/03.07.2017 r. na noMoIIBKK HoTapuyc no 3aMectane ['eopru Helikos mpu norapuyc
Munena I'eopruesa - ¢ paiion Ha neficrae Coduiicky paiionen cua — Codus, Brmcana nox Ne
622 B perucropa Ha Hotapuansara xamapa, Hapu4yaHo mo-zoiy W3ITBHJIIHUTEIN, or gpyra
CTpaHa,

Ha ocHosanue ui. 112 um cnepsamure no paspen I, I'nmapa Tpumanecera or 3011 u
3aroeen Ne ®C-64 ot 21 1onu 2017 r. Ha AUpeKTOpa Ha AMPEKUHA ,,AIMAHHCTPATHRHO H [IPABHO
obciyxBae 1 ynpasleHHe Ha COGCTBEHOCTTA™ 3a KiacHpaHe Ha YYACTHMIMTE U 3& OIIPejeNsHe
Ha M3NMBIHKTEN Ha oinecTBeHata Mophyka ¢ mpeamer: ,M3bop Ha moctapumk Ha (ukcHpaHa
TenedoHHa ycayra 3a HyxauTe Ha MUHHCTEPCKHS ChBET H Ha HETOBATa AMHHHCTDALHS, KAKTO |
3a 0DeKTHTE, NPEAHA3HAYEHHE 32 MPEJCTARMTEIHHTE M COLMANHWTE HYXKIH HA IEHTPAJHHTE
AbPXABHH OpraHd (ctomaHciBo ,EBKkcunorpan”, ofext .llla6na“ u pesumennusa ..Bosma™),
oTKpHTa che 3anoseg Ne ®C-56 ot 16 onm 2017 r. Ha aupekTopa Ha mupexuns AIIOVC, Ne B
POIT Ne 00270-2017-0011, ckmodd HACTOAIIMAT JOFOBOP 2a M3MBIHEHHE Ha OBINECTBEHA
TIOPBYKA.

Crpanurte ce crropazymsxa 3a CiaefHoTo:

1. IPEJMET HA JIOTOBOPA

L1. BB3JIOKUTEJIAT mesnara, a HW3IIBJIHUTEIAT npuema na u3nbiuu
NpeiocTaBsHe Ha (ukcupana TenedoHHA ycnyra 3a HYWKIMTE Ha MHHHCTEpCKMS CBEET H
HETOBATA ANMHMHHCTDALMA, KaKTO M 3a OO0EKTHTe, INPEelHAZHAYEHH 34 NpEICTABHTENHHTE H
COLHANHHTE HYXIHM Ha NEHTPAIHHTE IBPXABHH OPraHM (CTONAHCTBO ,.EBkcuHOrpax”, obext
»Illabna” u pesunenuus ,bosHa“), Hapuuana 3a kpatkoct B Jloroeopa ,.ycIayra®, chriacHo
Texnuueckara cneumdukanus na Bwanoxutend, TexuuueckoTo npemiokenne ¥ OBmuTe
YCNOBHA 3a B3aHMOOTHOWICHHA ¢ Kpaiinurte noTtpebureny, cbriacysadd ¢ Kommcusrta 3a
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.- perymupade Ha cHOGHIEHHSTA, MPEACTABIABAIN HEpA3e/HA YacT OT HACTOSIINA JIOTOBOP
[punoxenue Ne 1 u ITpunoxenne Ne 2.

II. KAYECTBO

2.1. Kavecrsoro Ha ycnyrata TpabBa Jia CHOTBETCTBA Ha JelicTBammTe B Peny6nmka
Brarapua craugaprd 3a jganexochobmuTenHH yenyrh M 3EC (3akoH 3a eneKTpOHHHTE
CLOOIHEHHA).

1L IEHA

3.1. llemara Ha ycayrara ce (GOpMHpa Ha OCHOBaHWe yTBLpAeHMTe Tapudu Ha
onepatopa u ceracHo Llenosoro npennomenue (Ipuioxeswe Ne 3), mepasfenna wacT or
Joroeopa.

3.2. 1lenara no 1. 3.1. BkmrouBa Beuuky pasxoau Ha U3ITHJIHUTEJLA 2a usnbnxenuero
HA HOPBYKATA.

3.3. Henara no poroeopa ne Moxce fa Hansuum 185 000 (cTo ocemzecer u meT Xuiia )
Jiepa 6e3 k. JIJIC 3a nepuon oT ABE roguHM.

3.4. loropopeHaTa [ieHa € OKOHYATENHA | He [OUIENKH Ha AKTYAIH3AlMS 32 CpoKa Ha
HacTOALIUS JOTOROP, OCBEH NPH HANHYHE Ha OCHOBAHMATA, IIpeABUAeHH B 4. 116 ot 3OI1.

3.5. Koraro M3ITLJIHUTEISIT e ckniouMi A0rOBOP/AOTOBOPH 3a TNOOH3IBIHEHHE,
BB3JIOXKUTEJIAT u3pbpiiBa OKOHYATENHO TUIAlaHe KBM HETO, Cjlejl KaTo GBIaT IpeAcTABeHH
noxazarenctea, ye MSIIBIHUTEIAT e sannatun Ha NOAW3ITBIHHTEL/ IOAUAIBIRUTEINTE 34
H3NBITHEHHUTE OT TAX NeHHCOTH.

1V. HAYH HA IIJIAINAHE

4.1. TInamaneTo ce U3BBPLIBA EKEMECEUHO B GLATAPCKH JeBa, IO GAHKOB [T, B CPOK OT
15 (metHaneceT) paboTHH JHH CjI6 H3/aBaHe Ha JaHbYHa (axTypa choGpasHO CHIMHT UHKEIA
Ha Taxcysamara cHcremMa Ha M3IIBJIHUTEJIS u mpencraBeH MeceueH IpHEMATENHO-
npenasatened NPOTOKOI. B mbpBata u nociefHaTa H3jajicHa (akTypa, clieflBa fa ce MIBBPIIK
HaTHCIABAHE HA 9acTTa OT OB/DKHMAaTa MeceyHa Takca 3a IIEPHOIa HA NON3BaHE H CYMarTa OT
NPOBCACHUTE pPa3srOBOPH 32 CHIIMA [fepHoi. (akTypuTe H MPOTOKONMTE c€ IIONIHCBAT
ABYCTPAHHO - OT OTOPH3HpaHHTe IHIA 32 BbanoxuTens wim 3a croTBeTHHTE OGEKTH,
NIPEAHA3HAYCHY 32 TPEACTABHTEIHATE B COLMAIHUTE HYKAH Ha [EHTPAIIHHTE JbPKABHH OpPraHu
-~ OT YIPaBHTENWTE Ha 0OEKTHTE.
4.2. IlnamaneTo ce M3BLEPIMBA [0 OAHKOB DT MO OGaHKOBAaTZ CMETKa Ha
W3ITBJIHUTEJIS, kaxTo cnenga:
Banka: CHTUBAHK EBPOITA AJl, xnou Brarapus
BIC: CITIBGSF
IBAN: BGO2CIT192504409AHPFSO
4.3. U3ITBJIHUTETIAT e murssken ja ysenomapa nmucmeno Bh3JIOXKUTELS 3a perakn
TNOCHeBauIn NpoMeHH 1o T. 4.2. B cpok ot 10 (Zecer) KaneHIapHH JHH, CYUTAHO OT MOMEHTA Ha
npoMsixara. B ciyyaii, ye U3ITBJIHUTEJLIT we yrenomu BB3JIOXUTELS B To3u CPOK, CUMTA
ce, 4e IUIAIAHHATA ¢a HaIIeXKHO H3BbPIICHH.

V.MACTO H CPOK HA M3IIhJIHEHHE

5.1. MscToTo Ha H3MBJIHEHHE Ha yCIyraTa [o CMHCLJA Ha Horoeopa e TepuTopHaTa Ha
Peny6mika Boarapus u uyxk6ina,



5.2. CpoxsT 3a H3BBPIIBAHE Ha yoiyrata e 2 (JBe) TOINWHH, CYHTAHO OT JATATA HA
HOATTHCBaHE HA JOTOBOpA.

VL IIPABA U 3AABJIKEHASI HA CTPAHUTE

6.1. CTPAHUTE ce 2agpinkaBaT na cnasBaT M3MCKBanuaTa Ha OQ6mmTe YCIIOBHSL H
TEXHHIECKOTO nperokenne (I[Ipunoxenne No 2).

6.2. USITHJIHUTEJAT ce 3aabmkanra:

a/ Ja HM3NBIHM 3aNBIDKEHHSTa CH 10 HACTOSmMHA JloroBop, KauecTseHo H B
OIPEJIC/ICHATE CPOKOBE, B CHOTBETCTBHE C Jelcrsamiata HOpMarheHa ypenba B PenyGnuxa
beirapus, ¢ ycnosuata M W3HMCKBAHMATA HA JOKYMEHTALMSTA 3a yYacTHE B Ipouenypara 3a
BB3NaraHe Ha oGillecTBeHaTa IIOPBUKA H TEXHHYEeCKoTo npemtoxenye (IIpmioxenue Ne 2

6/ na yesenomssa ceoespemenno BB3JIOXKUTEJIS 3a peska [IPOMSHA B CENANHINETO,
ajpeca Ha ynpapnense OaHkoBaTa CMeTKa M TIPABHOOPraHM3ALMOHHATA My (opMma —
npeofpasyBane npH ycaoBHsTd Ha wi 116, an. 1, 1. 4, 6. .6 or 30IT wm [IPOMSIHA Ha
CLAPYXHHLIH B HEMEPCOHHQUUHPAHO IPYKECTBO, B 3-JHEBEH CPOK OT HACTHIBAHE Ha
CBOTBETHOTO 0GCTOATENCIBO. B ciywait Ha IpaBonpueMCTBO 4 TpEICTABH HOKYMEHTH OT
CBOTBCTHHTE KOMIICTEHTHH OPraHM 3a yIAOCTOBEpsBAHE JIHICATA Ha obcTosTe NcTRara 1Mo wr. 54
ot 3011 u 3a HoKa3paHe Ha CHOTBETCTBHETO CH C KPUTEPHHTE 32 noabop.

B/ na ysemomsBa B 10-mHeBen cpok BB3JIOXKUTEJLA 3a HacTHOHIE NpOMEeHH B
yrBepaenaTta Tapuda Ha oneparopa.

I/ Ja M3/1aBa eKeMECeHa PasNeyaTKa, IPHJIOKEHHE KEM paxrypara, Ko4TO Ia CrABPKA
JIAHHH 3 KOIIMYECTBOTO H €IHHHIHHTE LeHH 110 BUOBE ycuyrH oT LlenoBoto npeanoxenue (Hes
NPOMEHH, AON'bIHHTE/IHH JaHHH HIH Pa3buBKH).

I/ Ja CKIOYH JOTOBODH 33 NOJM3NBIHEHHE C (IOCOYEHHTE B oteprata My
TOMH3IB/IHATENM B CPOK OT 10 KayieHIapHH AHH OT CKIIOYBAHE HA HACTOSIIHS JIOTOBOD H 1a
Tipenocrask opuruHanen exseMmiip Ha Bb3JIOXKHTEJLA B 3-auesen cpok — nenpuaoacumo.

6.3. USITBJIHUTEJIAT mma npaso:

a/ 12 ucka oT Bh3nokuTens Heo6X0HMOTO ChAeHCTEHE 32 HATBIHEHHE Ha yciyrara;

6/ 1a nomyuM JOrOBOPEHOTO BH3HATPAMIEHHE NIPH YCIOBHATA HA HACTOSIIHS JIOTOBOP.

6.4. Bb3JIOXKWUTEJST ce 3ansmkaBa fa 3amiaTh NeHaTa Ha JIOTOBOpa 110 peja | NpH
YCIIOBHATA Ha HacTosus J{orosop.

6.5. Bh3JIOKUTEJIAT HOCH OTrOBOPHOCT 3a 3a[bIDKERHATA HA OTAETHATE A60HATH M0
OTHOIICHHE Ha NPEJ0CTaBEHHTE HM YCIIYTH.

6.6. BB3JIOXKMTEJIAT uma npaso:

a/ 2a oKa3Ba TeKyI KOHTPOJI IPH H3MbIHEHHE Ha JIoroBopa,;

6/ na mcxa or USITBIIHUTEJIA na wsnoinm BB3lo:KeHaTa yciyra B cpok, Oes
OTKJIOHEHHE OT JIOTOBOPEHOTO Y §e3 HEIOCTATHIH,

VIL. TAPAHIIMSA 3A M3ITEJIHEHUE.

7.1. Ilpn noanuceawe ua moropopa M3ITBJIHUTEJST OpeicTaBs TapaHlHs 3a
H3NTBIIHEHHE Ha 3aAbJUKEHHATA CH 110 HEro B pasMep Ha 5 (IIeT) Ha CTO OT CTOHHOCTTA, OCOYEeHa
B T. 3.3. 'apanuusTa Moxe na 6L]e BHECEHA 1IO) tdopMara Ha:

1. napuuna cyma, xato B To3m cnywait mapuunara CyMa ce BHacs o Habupartenuara
CMeTKa Ha MHHHCTEpCKHS CBBET, MHAMBHAYANM3MpAHA, KAKTO CIIG/BA: BHB, Leurpanno
ynpagierue ~ IBAN - BG38 BNBG 9661 3300 1579 01, BHB, BIC — BNBGBGSD:

2. GaHKOBa rapaHlMs, KATO B TO3M CIy4ail BANMAHOCTTA ii cnensa Jga e 60 (wectaecer)
AHH CJiell M3THYAHE Ha CPOKa Ha J0roBopa;



_ 3. 3acTpaxoBka, KOATO ofesleyaBa H3MbIHEHUETO UPe3 NOKPHTHE HA OTI'OBOPHOCTTA Ha
M3MBJIHUTENS, CHC CPOK HA BANHAHOCT 110 H3THYAHE HA CPOKA Ha JIOTOBOpA.

7.2. Bb3JIOXUTEJIST ocrobozxaasa rapaHumsaTa 3a J06po H3IBIHEHHE 1O thopmara
Ha NaputHa CyMa Clied IPHKIIOYBaHe Ha JOToBopa, 6e3 aa Ibinky THXBH 33 HEpUOaa, NIPE3 KOHTO
CpeACTBaTa 3aKOHHO Ca NpecTof d npH Hero. OcBobokKaaBaHETO HA rapaHIMATA CE H3BLPIIBA B
30-aHeBeH Cpok cles NPUKITIOYBAHE Ha JOTOBOPA.

7.3. BB3JIOKHMTEJIAT Moxe fa 3albpKH rapasilisTa 3a W3NLIHCHME Ha JIOTOROPA,
ako:

a) B IpOLECca HA HErOBOTO H3IBIHEHNE, BHIHUKHE CIIOP MEKIY CTpaHuTe, KOMHTO €
BHECEH 3a pelllaBaHe 0T KOMIETEHTEH Ch;

6) ako MU3ITBJIHUTEJIAT He 3anmoume pafota mo M3mbiHeHHE Ha JIOTOBOpa HIIH
JOTOBOPET GBji€ pasBaneH IO HETOBA BHHA, KAKTO M B CIYYauTe HA JIOMIO, YACTHYHO W Apyro
HeusIbIHeRue. B TesM cnyvaW, sammpKaHaTa rapaHnMs He WIYEpIBa NpasaTa Ha
BB3JIOKUTENS ga Tepeu obesimeTenne B 10-rojsM paszmep.

7.4. Bb3JIOXKUTEJIAT uma mpaso fa ycBosBa CyMH IO TApaHLHATA 3@ W3MbIHCHHE
TIpH ABIDKAMH HEYCTOHKH oT cTpana Ha M3IThJIHUTEJIS o norosopa.

7.5. B cayvait Ha H3THYAHE HA CPOKa Ha BATHAHOCT H4 yupeleHaTa 6aHKOBa rapaHius,
PECIL. 3aCTPaxXOBKa [PEaM NPHKMOYBAHE HA M3LIHEHHETo Ha aorosopa, U3ITHIIHUTEIAT ce
3anbIKaBa a yABDKH CpOKa W Ha BATHAHOCT, KATO B IPOTHBEH cnyyaii, Bb3JIOXKUTENAT
HMa [1paBo Jia yCBOW CyMarTa [10 rapaHuuATa npy cebe CH, Npey H3THYaHeTO Ha BAITHIHOCTTA i,

VI YCJIOBUS 3A IIPEKPATSBAHE HA IOTOBOPA.

8.1. Hacrosumst noroeop ce npexparssa:

8.1.1. C m3tnyane Ha cpoka mo wi. 5.

8.1.2. Tlo B3auMMHO CBHIMIACHE MEKIY CTPaHHTE, H2pa3seHo B IMCMeEHa GopMa;

8.1.3. Ilpu BHHOBHO HeH3NKIHEHME Ha 3aXbIKEHUATA Ha AHA OT CTpauyTe [0 JoroBopa
~ ¢ 10-1lHeBHO MHCMEHO IPeN3BECTHE OT H3MPABHATA 10 HEH3MPaBHATaA CTPAHA;

8.1.4. Ipu xoHCTaTHpaHH HEPETHOCTH H/HIH KOH(UIHKT Ha HHTEPECH — C H3MpallaHe Ha
CAHOCTPAHHO MMCMeHo npeaussectie o Bh3JIOXUTEII o U3ITBIIHUTEIS:

8.1.5. C OKOHYATENIHOTO MY H3MBIHEHHE;

8.1.6. Tlo pena ua ui. 118 ot 3akoHa 3a obImecTReHUTE TOPBYKH;

8.1.7. TIpn yHHBEpCAHO HIIH 9aCTHO NIPaBONPHEMCTRO B PE3YNITaT Ha npeobpasyBane Ha
Hsnomuurens mo cmucwiia ma wn 116, an 1, 1.4 mm OpoMAHA Ha CBAPYKHHLHTE B
HeMePCOHH(HINPAHO APYKECTBO, B Cllydail, Ye NpaBOIPUEMHHKDT He OTroBaps Ha YCIIOBHATA,
NpenBuAeHH B 10 wi. 116, an.1, 1.4, 6.“6%, nonByksH ,,aa“ u 06", DoroeopsT ce IIPEeKpaTABa 110
npaeo, kato M3ITBIIHUTEJSIT, croTeeTHO [IPaBONPHEMHHKBT ALIDKH obesineTenne no obmms
HCKOB pefl..

8.1.8. Korato ca HACTENHAH ChHINECTBEHH IPOMEHH BBLB (HHAHCHPAHETO Ha
ofllecTeHaTa IOPBHYKA -~ IpeIMeT Ha AOroBopa, H3BEH NpaBoMomusaTa Ha BB3JIOXWUTEIA,
KOHTO TOH HE € MOT'BJ WM He € OWI UIkikeH Oa NpeiBHAM WM ja IPEAOTBPATH -~ ¢ MHCMEHO
YBEJIOMIIEHHE, BeTHAra C/I€] HACTBIBaHE Ha 0GCTOATENCTBATA.

8.1.9. Tlpn nmocturane #a o6Ima CToHHOCT Ha ycnyrute B pasmep Ha 185 000 ns. (ct10
OCEMJIECET M eT xunanyu nesa) 6es s JIJIC.

8.2, BB3JIOXUTEJAT Moxe ma mpekpartu JAoroBopa 0e3 mpenu3BecTHE, KOraTo
M3ITbITHUTEJIAT:

8.2.1. 3a6aBH H3NBIHEHHUETO Ha HAKOE OT 3aXbIDKEHHSATA CH 10 J0roBopa ¢ noseue ot 30
paboTHH IHH;

8.2.2. He OTCTpanu B pazyMeH CpOK, ONpPE/ENeH OT BB3JIOXKUTEIS, xouctatupanu
HEJOCTATBIIH,

8.2.3. He M3MBIIHA TOYHO HAKOE OT 33TLIDKEHHATA CH 110 JI0roBopa;



8.2.4. w3NoN3Ba NOIMINBIHKTEN, Ge3 1a e Jexnapupan tosa B odeprata CH, MIIM
H3II0713Ba NOQM3NBIHUTEN, KOHTO € Pas/iHyeH OT TO3H, IIOCO4EH B 0(epTara My;
' 8.2.5. O6poe o0fBEH B HECHLCTOSTENHOCT WM KOTaTo € B HPOH3BOJCTBO IO
HECHCTOATETHOCT HIH JIHKBHIALH.

IX. HETIPEOJOJHMA CHUIIA

9.1. Crpanure ce ocBoGo:KIaRaT OT OTTOBOPHOCT 33 HEM3IIEJIHEHHE HA 3abIDKCHHATA
CH, KOTaT0 HEBE3MOXKHOCTTA 33 M3MBIHEHHE Ce IOLIDKH Ha HENpeojoiHMa cuima. Hukos or
CTPAaHHTC HE MOXKE Ja ce I1030BaBa Ha HENpeoJOJIUMa Culla, ako € Omia B 3a6asa H He e
HH(OpPMHEpaNa IpyraTa CTpaHa 3a Fb3HHKBAHETO Ha HENPEONOIMMa CHIIA.

9.2, Crpanara, 3acerHara OT HENpPeOAQ/IMMA CHIA, € JIBKHA 14 IIPENipHeMe BCHUKH
PA3YMHH yCHINSL K MEPKH, 3a JIa HaMaIH 10 MHHHMYM IOHECEHHTE BPeaM H 3aryBH, KaKTo H ja
YBEJIOMH IHCMEHO IpyraTa CTpaHa He3abaBHO NpH HACTEHIIBAHE HA HENMPEOJONHMATA CHIIA.

9.3. Jlokaro Tpae HEIIPeoAONUMATA CHIIA, H3MBIHECHHETO Ha 3a0BIKEHHETO Ce CIIHpa.

9.4. He MoXe Jla ce mM030BaBA HA HENPEOJOTHMA CUJIA OHA3H CTPAHA, YHATO HebpexHoCT
WITH YMHIIUICHH NEeHCTBHA MNH Oe3eliCTBHA ca NOBENM 10 HERH3MOXKHOCT 34 H3IILIHEHHe Ha
JOTOBOpA.

9.5. Jluncara Ha IapUuHY CPEICTBa HE HPEACTABIABA HENPEOZONHMA CHIA.

X. KOHOUIEHIHUAJIHOCT

10.1. M3ITBJIHUTEJIAT u BB3JIOXKUTEJIAT tperupar xaro KOH(MIeHIIHANHA BCsaKa
uHbOpMalKA, HONYYEeHa IIPH U TI0 II0BOJ H3IbIHEHHETO HA J0TOBOpA.

10.2. U3ITBJIHUTETAT nsama npaeo 6e3 TpeIBapHTENHOTO MMHCMEHO CHIIACHE HA
BB3JIOXKUTEJLS na paskpusa o KaKBBTO M A € HAYHE U 110J KaKBATO H na e ¢opma Horosopa
I 4aCT OT HEro ¥ BCAKAKBA MH(OPMALKS, CBEP3aHA C M3MLIHEHHETO MY, Ha KOFOTO M 1a e,
OCBCH NIPEA CBOMTE CNYXHTENH. PaskpusaHeTo Ha MH(OPMAIMS Ipen TAKHB CIYKATEN ce
OCBINECTBABA CAMO B HEOOXOAMMATA CTellEH 3a IEeNHTe HA H3TbIHEHHETO Ha JOTOBOpA.

10.3. BB3JIOKUTEJAT rapantupa koHGHIEHUMANHOCT IPH H3NOI3BAHETO Ha
npepocrasenn o1 MSITBJIHUTEJS noxyMeHTH u Matepuand 1o IOroBOpa, Karo He TH
[IPeIOCTaBs Ha TPETH JIMIA.

XI. CAHKIIUHA

11.1. Axo MB3ITBJIHUTENST He M3IBJIHH BE3I0MKEHATa YCIIyra WM 4acT OT Hes, HiH

M3MCKBAHUATA 32 Hest CBIVIACHO IOrOBOPA B yCTAHOBEHHS 110 I0FOBOPA CPOK, CHIIMAT TBDKH Ha
BB3JIOXKHTEJIA neycToiika KakTo clejsa:

Al HpH HEBBIMOKHOCT OT CTpaHa Ha Hanbnuurens da BB3CTaHOBH ycayrara 3a
rapanTHpaHoOTO OT HEro BpéMEe Ce IbJIKAT KOMIIEHCaITHH (HaME:I}'IEHPIe Ha LeHaTa Ha ycnyraTa),
KaKTo clensa.

1. Bb3cTaHOBsBaHe A0 30 MHH. crej rapaHTHpaHoTo BpeMe (15 mMuH. ) ~ 5 Ba cTO OT
axTypypanaTa 3a CLOTBETHHS Mecell CTOHHOCT Ha NpeIOCTaBEHATA YCIIYTa,

2. pp3cTaHOBsBaHE 70 2 yaca cieq rapaHTHpaHoTo BpeMe (15 muu.) — 10 Ha ¢To OT
thaxrypupanara 3a CLOTBETHHSA Mecell CTOMHOCT Ha TNpeIoCTaBEeHATa YCIyra;

3. Bh3cTaHOBABaHe A0 4 wyaca ciej FapaHTHPaHoTo BpeMe (15 muH.) - 20 Ha cToO OT
(axTypupanara 3a chOTBETHHS Mecey CTORHOCT Ha NpeoCTaBEHATA YCIYTa;



4. Bw3cranoBsBaxe Haj 4 yaca ciiej rapaHTHpaHOTo BpeMe (15 MuH.) — 50 Ha cTo oT
" daxTypupaHata 3a ChOTBETHHS MeCEll CTOMHOCT Ha IIpeaOoCTaBEHATA YCIYTa;.

Besika KoHcTatauus no T.1-4 ce OTpa3dBa B HNOXNHCAHHA MECeYeH NDPHEMAaTEIIHO-~
npenasareneH NMpoToKoJl.

11.2. Tlpu 3abasa B mnamaneto BB3JIOXKUTEILS apmku HeycTolika B pasmep ua 0,2
Ha CTO OT (hakTypHpaHaTa 3a ChOTBETHUA Mecell CTOHHOCT Ha MPENOCTABEHATA YCIIYTa 38 BCEKH
JIeH 3aKbCHEHHE, HO He noseyve oT 10 (mecer) Ha cTo OT LeHaTa.

11.3. 3a HekasecTBEHO HNH HETOYHO MW3IBIHEHHE HAa YCIOyrara, KakTo H 3a
HCH3NBJIHCHHE Ha Jpyrd 3agbiokenus no  jgorosopa M3ITHBJIHUTENAT nemke  ua
BB3JIOKUTEIL neycroiika B pasmep 1o 10 (aeceT) Ha CTO OT LEHATA TI0 noropopa. Ctpanara,
KOATO € IIOHECHA BPEAH OT HEHM3NBIHEHHETO MOXKE 2 THPCH 0De3LIETCHHE M 3a IIO-TONEMH
BPEIH.

11.4. Tlpu mpexparsipane Ha forosopa mo T. 8.1.8. BB3JIOXUTENSAT me Abioku
HEYCTOMKH, IMXBH H IponycHatd nonasy ot UIITBJIHUTEJIA.

11.5. Tlpu npexparspane na norosopa mo 1. 11.4. BBIJIOXKUTENST apmku Ha
W3ITBJIIHUTEJIA u3pbpiieHata u HepasmIaTeHa ycIyra, JOKa3aHa ¢ daxrypa.

11.6. I1pu npexpaTsBake Ha 0roBopa no T. 8.1.2. CTPAHHTE HE CH IBIKAT HEYCTOHKH.

11.7. Ilpn nipexparseate Ha norosopa mo T. 8.1.3. BHHOBHATA CTpaHa ABJDKH HEYCTOiKa
B pazMep Ha (.5 Ha CTO Ha jJeH, HO He noBede ot 10 (mecer) Ha cTo BEPXY CTOHHOCTTA HA
JAOroBOPEHATA, HO HEH3IBIIHEHA YCIIyTa.

X1. IPEAABAHE U NPUEMAHE HA H3OBJIHEHHETO

12.1. M3nbnHenneTo Ha YCIyTHTE ce NPHEMa €XEMECEUHO ¢ HOANHCBAaHE HA MEceyeH
NpHEMATETHO-TIPENIABATENCH NIPOTOKON. 3a Boi3noxkuTens ChOMAT ce MOANHMCBA OT NHLATA
oTOpHM3apaHud no T, 12.2.

12.2. BB3noKMTENsT ompejens clemHute CIIY)XKHTENIH, KOHTO ca OTOPH3HpaHH Aa
[IOANACBAT BCHYKH HEOOXOIMMH JOKYMEHTH, CEBP3aHH C W3NBIHEHHETO Ha JoroBopa ¥ ja
OCBINECTBABAT TEKYLH KOHTPOJ [0 H3NBIHEHHETO HA JOr0BOpA;

v' 3a agMuHMCTpamusTa Ha MuHHCTEpCKHST CHBET -~ RauadHHKE HA OTHAEH

»CHabasnBane 1 Tpancnopr”;
v' 3a ofextute, mpeaHA3HAYEHH 3a OPEJCTaBHTENHATE H CONHMANHHTE HYWOH Ha
LUCHTPANHHTE ABPKABHH OPIragH — YNPABHTETHTE H2 CHLOTBCTHHTE 00eKTH.

XI1. OBIIA YCAOBUS
13.1. 3a neypenennte B norosopa ciyyau ce IpuJIaraT pasiopendurTe Ha AeicTRAMOTO
OBJIrapcKo 3aKOHOIATENICTBO.

13.2. HacTosmuaT [0roBop H NPHIOKEHUATA KBM HETO Ce CKII0UM B IBa ennoobpa3Hi
CK3EMILAAPA ~ I10 €JIHH 33 BCAKa OT CTPAHHTE,

13.3. Huto emna oT cTpanuTe HAMa npaso ga TIPeXBEPIIA NpaBaTa H 3aMbDKEHHATA,
NIPOM3THYAIM OT TO3H JAOTOBOP.

13.4.. Crpanure onpenenst cieHATE JMUA 32 KOHTAKT 110 HaCTOANIHA TOTOBOP:

3a BB3JIOXUTETLS:

Acet XamxHIIETPOB, HAYATHUK Ha oraen ,.CHaGmsBaHe Tpascnopt™, Tem. 940 2824
email: A.Hadjipetrov@government.bg:




Banepu Anexcanapos, riaseH coemuanucT B otael ..Cnabaspane TPaHCIopT®, Tel.
940 2215 email: v.alexandrov@government.bg:

Becenun Pauen, rnapen ekcnepr B otaen ..Mudopmaumonso obciyxxBane™, Ten.
9402255, email: W.Ratchev(@government.be,

3a U3ITHJIHUTENA:
Becenun Ctedanos, ten. 0877774384; email: Veselin.Stefanov@vivacom.be:

Hacrosmmst noroop ce chCraBn M moammca B ABa eIHOOGpa3Hi eK3eMIUIsIpa Ha
Oparapckn e3uk, eaus 3a U3ITBJIHUTEIS u equn 3a BB3JIOXUTEILL.

HGQEBQGJIHE 4dacT 0T HACTOAIIUA JOTOBOP ca CIENHUATE TIPHJIOMEHN

Ilpunoxenne Ne 1 — Texuuueckn cnenupHKanHH OT JOKYMCHTALIHATA 33 YYacTHe B
HpoLeaypaTa 3a Bb3narate Ha obuecTsenara nopsuxa (KOITUE);

Hpunoxenne Ne 2 — Texuuuecko npemioxenne na U3ITHJIHUTENS B Ipouenypara 3a
BelllaraHe Ha olwiecTBeHaTa mMOphRYKA, 3aeqHo ¢ OBLIM YCIOBHSA 33 B3aHMOOTHOIIEHHSTA C
kpaituuTe notpeburemn (KOITHUE);

ITpunoxenue Ne 3 — Ilpemnarana nena sa UITBJIHUTES B Npolie/lypara 3a Bb3JiaraHe
Ha obmecTsenara noppuka (KOITHE);

BB3JOKHUTEN: W3IBJIHATE:
BECEJHH YHHOB HHKOJIA TEYER
JAUPEKTOP HA JUPEKITUS JAPEKTOP

+AIMUHUCTPATHBHO U IPABHO
OBCJIVKBAHE H YIIPABJIEHUE HA
COBCTBEHOCTTA“ | |
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PYMSIHA IETPOBA -
JAUPEKTOP HA IMPEKIIVS
JBIOIUKET H GHHABCH“
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PA3AEJ X. TEXHHYECKY CTIEHHOHKALIMHT
TEXHAYECKH CHELIHOUKAIHH

Hpeamer Ha HacToxwaTa obuiecTBena MOPBYKA € MpeocTaBsHe Ha (MKcHpana Tenedonua
ycnyra 3a 126 Gpos obukHosenu ananorosu Tenedouxn nocrta (POTS) n 6 6pos ISDN PRA no
00eKTH Ha BB3NoKKHTENS, 38 NPEHOC HA Iac B PEATHO BPEME, 34 OCHIUECTRRRAHE HA HAINOHATHH H
MECHKOYHAPOAHH PAa3rOROPH, KAKTO B MpexXaTa Ha JOCTABYMKA TaKa H KBM JAPYTH MOBHIHH 1

(puxcipany Mpexn. B Crncex I ca nocoyenn u3non3sauute teneoHHH HOMEpa:

CITUCBK HA AJPECHTE HA BB3JIOKHTEJISI 3A IPEJOCTABSIHE HA
PHKCHPAHA TEJAEDOHHA YCIYTA

Cnucwoi 1
Bun
! CBLP2AHOCT, Bpoii
Ne | Fpaa Anpec Texeqone| Bua csxpaanocr 5 KOATO A4 3anazeny
H HoMep MOMEHTa
ROCTABH HOMEDA
HinbanaTtens
MunncrepekH cheT - Tenedouna uenrpana Siemens HiPath 4000
4 bpon ISDN
A/| Copun bya. Jouaykos 029402xxx |4 6pon ISDN PRA+ |PRA + 2000
Nat 029403xxx | aBTOMATHYeH BXOA | ABTOMATHYEH
BXOJ
6yn. Honaykos ey obukHOBeH Tenedonen oBHKHOBEH
I} Codun Nol 028570139 HoCT TeneoHen 1
3 1ocT
Gyn. Hounyxon oBuxroBe Testedonen obuKHOBCH
21 Cotus N):l‘ T 029522815| Tenedonen 1
- noct
Oyn. dounyxos obuxuosen Tenedonen obukHoBer
31 Cothun Nil. ¥ 029800015 HocT tenethonen 1
i nocr
. obuknoReH
4| Cothin i,i’f AlownyKon \ pr9500023 OOMKHOBSH TENEQOHEH | oneonen !
- 1ocT
obuKHOBEH
5| Codms iﬁi Hounyxos 029800024 gg:;moﬂen Teneoren Tenedonen 1
~ noct
obuxHOBEH
6| Codmn ?{i? Honzyros 029800033 ggxgnoaeu Tenegoien TeneoHeH 1
— noct
obuxnoBeH
7| Codus i{? flonnyros 029800057 ?{g‘;ﬁmﬂeﬁ Tencoten TenethoHeH i
- nocT
ofuxHoReH
81 Cothus ?ﬁf’? Aloszyxos 029860407 zi:fnoaeu reacdoren TeneoHeH 1
N 1ocT
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oyn. Hounyxos

obuxuosex Tenehoxen

ofuxnonen

A OO0 1 S TenedoHeH
9i Codus Nol (029800915 HoCT HocT
e o0HKHOBEH
obukHOBEH Tenedon enedonen
6yn. Honaykon 298012 T
10} Codnsn Nzl A 029801267 et 1ocT
potre oGHKHOBEH
BuxHoBey Tenedor enedonen
6yt JIORAYKOR 29801650 | ° T
11} Codus Nzi A 0298016 nocT focT
poer obHKHOBEH
. | o6urroBen Tenedo Tenedionen
6yn. Jdounykon t 58
121 Codusn N}é} A (12980165 noct TIOCT
dose oOMKHOBEH
ofukHoBel Tenedone Tenedhoten
6yn. onnykos 98020472
13| Cotpits NZ] A (129802042} HocT
dhone oBuKHoBEH
obuxHoBeH Tenedo nedoHen
6y, onmyxon 29802045 e
14} Cothus N};} 029802045 noct
— oOHKHOBEH
obukHopeR Tenedo Tene(oHeH
Gyn. Hounyxos 29802066
151 Cothus }gl A 02980 noct ngCTH —
obukno
OuxHoBel TenedoHeH TenedoHen
Gyn. HorayKoB | jrge09071 |
16| Codast | oy focT ngCT oBeH
oBukH
obuxHOBeH TenedoHeH Tenedonex
6yxn. Houaykos 29802101
17] Cotusa Nzl : 02980 noct ngcrmneﬂ
obnx
o6uxHOBeH TenedoHer Tenedoren
Byn. Jonaykos 2106
18| Cotusn 3@;1 A 02980 noct ncﬁaCT —
oOHKHO
obuxHOBEH TeaedOHEH Tenedonen
Oy Houaykos 29802434
19| Codus Nzl . 02980 noct ngcr
oCHKHOBEH
Suknonen TeneoHek eneforen
Gya. [lonayxos 29803658 | ° T
20| Cothuxn }g : 029803 oCT ngCT —
obHKIHOB
oBurHoBeH TenedoHeH Tenedoten
Gyn. Jouaykos 2 72
21§ Codun Nﬁ] 0298036 Hoct ngc’r
0OHKHOBEH
2 | 0OHKHOBEH TenehoHen enehoren
Byn. Ilonayion 20803869 T
22| Cothun Nzl A 029803869 e ngm‘
ODHKHOBEH 1
el oG urHOBEH TENME(OREH méflédidﬁéﬂ
st L Gy JloRayKRoB ) 4047 ° T
23| Cothun N)t_:l 02980 noct ngc*r —
0DHKHO
Buxionen Teneonen ehonen
6ya. Jounyxos 29807707 | ° Ten
24| Cothus ngil 029507 nocT ngCT
00HKHOBEH
GuxHoBeH TeneoHeH bonexn
Gyx. JoHayKos 5 0 Tene
25 Copus | A 029810475} -




6ya. lonnyxon

o0HKHOBEH TeNle§lOHEH

0DHKHORBEH

26| Codusn Nol 029810895 o TeneoHeH
i AocT Hoct

oyn. HDouaykos obukHoBeH TeitedoHen OGRREOBEH

271 Cotusn N{l‘ Ay (29810930 HoCT tenethonen
) [ocT

Oyn. Honnyxon obuxHoBen Teneonen o6ukHOBEH

281 Cous Nﬁlu By 029811281 HoCT TeneioHeH
3 noer

Oyn. Hounykon .- | 00HKROBEH TeneloneH obniHOBeH

291 Codhus Nel 029511283 HoCT TenehoHeH
- HoCcT

. Gyn. Nounykos e s - obukHoBeH TenetoHeH OBHKHOBEH

30| Cous Nl 029811306 Hoet TenehoHer
B noct

o0HKHOBEH

31| Codun %Yf Honmykos | (ro011683 ;g;‘f“c’ae“ TeneQonen | e boren
B nocr

obHKHOREH

321 Codun ?{{;1 Honnyxos (129811734 ﬁgg:maeﬂ TenedoHe Tenehonen
- nocT

oBuKnOBEH

33| Cothun i’{? Honayron (029811751 Eggﬂoaeﬂ Teneoren TeneoHen
" foer

oBuknopen

34| Copun | S HOMYEOR 1 (013719 | OOHKHOREH TEREQOHE | 1o oo
3 noer

00RKHOBEH

35| Codua g.{; Hounyios (29814964 zgg‘lrmonen Tenefoues TeneoHeH
B} 1ocT

obuxHoBeEH

36| Cods Oya. Houaykos 029817336 OOHKHOBEH TenefioneH Tenedouex

Nol MocT

B 10CT

oyn. louaykos . obukyoBen TenedoHeH obHKHOBEH

371 Cotus Nl (029817763 HocT TenedoHeH
- TocT

. oBuKHOBEH

38| Codus | 0% HOBRYKOB 1 (150002, | OBHKHOBEH Tenedomen Tenedionen

Nul nocT

h ocT

obuxHoReH

39| Codmn ?f; HAouaykos 1 129870076 ﬁiﬁ;‘*“’m TeneQOHeR | e hoten
B noct

obBuKHOBEH

40 Cotus gﬁ? Hlonykos (029870274 zggimoaeﬂ Tenegonen TenedioneH
" TIOCT

obuKHOBEH

41| Cothus g{? flonzykos 029870610 ggzi;cnoaeﬁ Tenegoricn TenaeoHeR
B HOCT

o0MKHOBEH

421 Cotpus ;{? Houzyxos 029870880 E?JZ;{HOBCH TenedoneH Tenedonen
- focT




6yn. Hounykoe

obnKHOBEH TenedloHeH

‘| obHKHOBEH

43| Coduts 029871260 renedonen
Noi rocT
noct
Oyn. Honayxos : ofukHOBeH TenehoHen obukHoBeH
441 Copusn ’ 029871776 teneoneH
Nel noct
TOCT
6yn. Jouagyxos obukHOBEH TenedoHen obuinoscn
451 Codusn i a4 029871909 N tenedonen
Nel fnocT
foct
6ys. Houaykon obuxyorex tenedionex obnKHOBEH
46| Cofust Y3 y 029872340 TenefhoHeH
Not nocr
nOCT
6yn. Honayxon ofukHOBEH TenedioHeH OOHKHOBCH
47| Codsmun Y- Y (29872444 tenefoseH
Nel ROCT
. noct
Bya. Honnyxon obuknoBeH Tenehonen obuikoBeH
48| Cogus | 27 ~OHHY 029872510 Tenedhonet
Nel = nocT
nocT
Byn. Houmykos ofnknoBeH TenedoHeH obukHoBeH
491 Cous Y. ORIy 029873890 TenedoHeH
Nel nocr
noct
Bya. lonayxos obukHoBeH Tenedonen obukxosex
50| Codusn ¥ Ay (029874394 Tenedoien
Nel nocT
1ocT
6yn. Jlonnykos obukHOBeH TenetoHeH obuknOBEH
51| Codms Y- Y (029874829 TesaeloHeH
Net noct
NocT
6yn. Houpyron obnxHoBeH TenedioHeH obukHOBeH
52| Codua A Y 029875432 tenefioHen
Nel nocr
nocr
6yn. Jounykos obuxHoBeH TenedioHeH obuknoBeH
53| Coduusn ' 029875781 Tenegoned
Nel nocT
[OCT
Oyn. Jorayxos obuKkHOBeH Tenedored obimctionen
54| Codun i Ay (129875597 TenedoHex
Nel nocT
HOCT
- Byn. Honnyxos - | oBuxronen Tenedonen obuiHosen
551 Codus (029876295 Teneouen
Nel nocT
ocT
Oyn. Jonaykos ofukHoBeH TenedioneH obuxonen
56| Cotmun YL ay 029876629 TenedoHer
Nel nocT
HOCT
R v e Syﬂ:ﬂoﬂﬂyKOB B S Py R ——— QﬁHKHOBeH Tane{l]OHeH OﬁnKHOBeH
571 Cotusn 029877006 TenetoHeH
Nel noct
noct
. By Houaykos 66HKHOBEHTBne®oHeH obuKHOBeH
538} Codusn 029877023 TeneoHeH
Nel noct
0CT
- Oyn. Houayxos 1oz | 00HKHOBeH Tenedionen obukHoBeH
59| Cotust (120877195 TenedoHeH
Nel noct Hoct




Oyn. onaykon

obuKHOBeH TEHGEI)OHE‘fH

0BHKHOBEH

601 Cothus Nl (129877803 HoeT Tenedonen
- nocT

oyn. Jlonoykos ofnkHosen Tenehonen obuKHoBeH

61 Cous Nﬂ]' (029878556 HoCT TenedoHeH
B HoCT

Oyi. Houaykos o0uKkHoBeH Tesedones obaKHOBEH

62{ Codua Ni]' JI}’ (29878996 nocT rene|ioHeH
- nocT

obuxHOBEH

63| Cous %J; Honayos (029879035 gfé;ci;caoaeﬂ Teneionen TeseoHeH
b nocT

) OOHKHOBCH

64| Codms if{?‘ Houayxos 1 59879091 gg;‘f“c’“” TENCGOHER | o e bonen
' 10CT

- Oyn. JoHaykos vy 1 = | 0OHKHOBeEH TenedoHeH o6ukHoBEN

65| Cotua Nol (029879145 HocT TeaehoHEH
B HOCT

6yn. Honayxos obuxHoBeH TenelioHeH obuKHOBeH

66| Cothun Nol 029879429 TocT TenehoHeH
- ocT

ofurnoBen

67| Cothus JSWYJ; HOBIYKOB | rg870618 fgg;‘“o*’e“ TENeGOHeH | 1o edbonen
- T1ocT

Gyn. JoHaykos o0uxHOBEH TenedoHeH obukHoBEH

68| Cothun Nol (129879750 HoCT TeneqoHeH
- ocT

obuKHOBEH

69 Codms gy‘;‘ Hounykos | (1h9040)334 2223“0”““ Teneqotet | edonen
- nocT

6yn. [lonaykos yana 4 | ODHKHOBEH TeneoHex obuxHOBeH

701 Cothus Mol 029880344 H0CT : tenedioHeH
B NocT

o0HKHOREH

71| Codus ?{.{? flouyxon (129880355 Egg_!:maw Teneqonen TeneoHeH
- nocTt

Oyn. Jouayxos \ obnrHoBeH TenehoHex OGHKHOBEH

72 Codun Nol (029880379 HoCT Tenethoren
B T0CT

- Oyn. Honiykos 2nnan | ODUKHOBEH TeneoHeH obuKHOBeH

73| Codun Nol (29880383 oeT TenehoHeH
} NnocT

. 0OUKHOBEH

74 Cotpun | S0 AORIVOB | 9050555 | COUIHOBEH TETCHONSH 1o popien
B HOCT

751 ¢ Oyn. Honayxos : obuknoseH Tenedounen OOHKHOBSH

odyis Nl (29881772 HoCT TeneoHeH
" [acT

76 6yn. Hounyxos oaanz-c | OGHKHOBEH Teledonen obuKioBeH

31 Cotusn Noel (020882375 HocT Tenedores
" noct




oyn. Joxnoyxos

ofnkroseH TenetoHen

abukHoBEH

77| Cothus Nol (029882644 oot TeneoneH
B nocT
ofuKuoBen
781 Cotusn ?ﬁ: J; Houpyxon (29882726 gil;;qmseﬁ TenedioHeH Tenediones
B noct
byn. onayxon obuxHOBeH TeAedoHeH ouknoBen
74| Codun Mol (29882880 ToCT Tene)oHeH
" nocT
4 6yn. Hounykos , o0ukHOBeH TenedoneH oGurHoBEH
0 Codus Nol 020882898 HocT TeneoHeH
- f10CT
obuxHoBEH
81| Cotus fgf Honaykos | 450843179 32‘;:”0““ TeRCQOHEH | 1 e dionen
" nocT
52| C oyn. Hounykor e ofnkuoBeH TeaehoHeH oukHoneH
2| Cothusn Noi (029583379 oot TenedoHeH
- nocr
” Oyn. Houaykos obukHoBeH Tenefonen obukHoBeH
83| Cothus (029883677 teieoxen
Nel HocT
71I0CT
g4l oyn. lounyxos 10287 obuxHOBeH TeneoHeH obuKHOBEH
otus Nol 029883702 - TeneoHex
- nocT
0OHKHOBEH
85| Codusn if? flouznykos (129883840 Ez};;monw Tenegonen tenedonen
- nocT
o0HKHOBEH
86| Codms %{? Horzyson (126884252 Eglgfmﬂeﬁ Teneonen tenedorer
- nocr
87| C 6yn. Houayxos , obuxHopeH Tenedonen orKHOBEH
ofus Nol 029884530 HoCT Tenethouen
B nocT
g8l ¢ Oyn. Jonaykos o0uKkHoBeH TenedoneH obuxnoBeH
oun Nel (0295884830 HoCT Tenedones
) oCT
00HKHOBEH
89| Cous ?q‘?]x Hounyxon 029885338 Eigl:ﬂﬂﬂ&ll TeneoHeH Tenedose
B HoCT
00HKHOBEH
90| Codus ?[3”1‘ Houaykos | 159865620 OOHKHOBH TENCGONEH | reneqonen
" nocT
S . T D 1 . 00HKHOBEH
91| Codus g{f Honzyxos (329890272 ;gﬁ'ﬁoaen Tenedioren Tenedorex
- fI0CT
DuiHOBEH
Oy 0
92| Cothusn Njull flonnyxas (129891443 ;?}Zf:HOBEH Tenedonen TeneoHeH
B nocT
obukHoBEH
" oyn. Jonnyxos obuKHOB
93| Cothusnt bgi Hlowny 029893552 oot eH Tenedonen renedoueH
- noeT
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Yt Cothus

6yn. Honayxos
Nel

029894560

obuKHOBEH TenedioHeH
nocr

obuxnonen
Tenetores

| nocT
Tenedonna
Kommiexke uentpana
wbogua* - ASCOM BCS-04
1 6poit ISDN PRA | | Opoit ISDN
5 |l c ya. ,Batomko PRA
otun e’ Nel6 0293982 . 308B+2D
T ABTOMATHMEH BXOI ABTOMATHHCH
BXO/
BHKHOBEH
va, . Butouxo s .ros | OOHICHOBEE TENEGOHEH ° .
1| Codiun ane” Nol6 028562800 HoCT ¢ Tenehonen 1
[oCT
1. . BiToL - } o0nKHOBEY
2| Cogus |77 =20 | 028562865 ﬁng‘me“ TenehOHEH | e nedorten !
B MoCT
” . ,,BATOIIKO oGuxHOBEH
3| Cothus i ane” Nol6 028562887 Eggf“ogeﬂ TenedoHen TenedoneH l
- nocT
OHMKHOBEH
1. .Butowx 0
41 Codust ﬁané“ Nol6 0 (128562967 gig;{ﬂoaeﬂ Teneporen TenehoHeH 1
B ocTt
OHMKHOBEH
1. . .Butomw ©
5| Codmsn iaﬁé“ Nol6 Ko (28562977 ggigfﬂoaen Tenedonen Tene(oHeH 1
" nocT
6uKHOBEH
1. .. Burtomko - 1| °
6| Cotpua izmé“‘ Nol6 025563056 zig:noaen Tenedouer TenethoHeH 1
B nocT
OHEHOBEH
1. . Buromio . : N
7{ Cotbus ia.né"‘ Nol6 (28563167 ?Igz;moaeﬂ Tenedonen TenethoHeH 1
- [oCT
GurkuoBeH
R 71 .. BuTonx °
8| Cotus iﬂ_ﬂé“ Nol6 © (28563169 ?Igg:mﬂeﬂ Tenedonen Tenepoxen 1
) noct
GukHOBEH
1. ,.Butorixo - 0
91 Cothman zaﬂé“ Nol6 028567029 ﬁ(ﬁ)ﬁmoaeﬂ Tenedosen TeneioHeEH 1
- noeT
BHKHOBEH
1. ., Butouwiko 0
10| Cogws J);ané“ L 028567063 gg‘;;"me” TEICQOREH | edonen 1
- f1ocT
obHurHoBEH
11| Codus ﬁn ;P;f‘fg‘“" 029555700 gg‘;’;‘“"“eﬁ TEneOCH | o cthonen 1
" nocr
GuxHOBEH
_ 1. ,.Butouiko _ 0
12} Codusa ia.ne Nol6 029555714 ﬁggmnea Tenegonen tenefonen |
~ nocT
6HKHOBEH
1. ., BE . : : 0
13| Codun i ané“ }}:tlagmw 029555775 Egz;cﬁonen Teneqonex TeneoHeH 1
- nocr
GHKHOBEH
. ., BHTOIIKO I 06 ©
14| Conn ia.né“Nﬁ 6 029555776 no::HOBeH Tenedonen TeneoHes 1
focT
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1. ,.BHTOIKO of6ukHoBeH TenepoHeH obukHoBex
151 Codus Yo i (129555778 TeehoHer 1
aane” Nel6 foCT
10CT
1., Buromxo oBukHoBeH TenedoHeH obHKHOREH
16| Codus yIL " 129555780 tenefionen 1
nane™ Nol6 nocT
noct
yi1. ,BUTOLIKO obukHoBen TeneGoHeH obuKHOBeH
17 Cotusn o (129555781 TenehoHeH 1
nane™ Nelo noct
nocT
yn. ,.Butouxo ofurHoBeH TenethoneH 0bHKHOBEH
18 Codhusn L 029556320 TeneoHeH 1
aane” Nel6 noct
HOCT
1. ..Burtomko obuknoeen Tenedonen 0OHKHOBCK
191 Cotpus ya. - (20556333 reneonen 1
nane” Nelb nocT
nocy
1. .BuTtomko obukuOBeH TeneoHeH obukHoBeH
201 Codust yir. . 029539098 TeneoHeH 1
nane* Nal6 nocT
nocT
7. ,.BHTOIIKG obuxHoBeH TenedoHes oburronen
21| Cogus |77 029559099 TenreoHen i
nane™ Nal6 nocT
nocT
Cronancreo Esrcunorpas — Tesedonaa uenrpana Siemens HiCom 300L
CronaHcTBo . 1 Hpoit ISDN
B/ | Bapua “ 052393 | 1 6peoii ISDN PRA P 30B+2D
»EBKCHHOTpPAN PRA
CronaxcTBo obHKHOBeH TenedioHeH obukHOBCH
1| Bapua " 052362098 TenedoHeH 1
- EBKCHHOTPAL noct
noct
Cronascteo obukHoBeH TenedoHeR obHKHOBER
2| Bapna “ 052363732 Tenedioten 1
»»EBKCHHOrpag TocT
AoCT
CrofiaHeTso obuxHoBeH TeneoHeH OGHKHOBEH
3| Bapna . 052361247 tenehoHeH 1
. EBKCHHOpazn noct
nocy
Cronanctso obuxuoses Tenedonen oBHKHOBCH
4| Bapna (332361471 TeneoHEH 1
~EBKCHHOTpAX nocT
1ocT
CronaHCcTRO obuKHOBeH TenedoHeH obHKHOBEH
5| Bapna 052361912 TeaehoHeH I
..EBKCHHOrpaz noct
10CT
CronancTao ofukHoBeH Tenedonen OOHKHOBEH
6] Bapha w 0532361913 TenedoHeH 1
- EBKCHHOrpay noct
Cronmancrtso obuxHOBEH TenedoHeH obuHoBEH
7} Bapna . 052361067 Tenedonen 1
..EBKCHHOIpA noct
HocT
CronaHcTBO oburHoBeH TeaedoHeH O6HKHOBCH
8| Bapna . 052361205 tenedonen I
»~EBKCHHOIpas noct
nocT
obHxHOBEH
¢ Cronascteo s obukHOBEH TenedoHEH ;
9| Bapua . 052361241 TenetoHeH 1
~EBKCHHOrpas nocT Hogt
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Cronancrro [Habiaa
CTauHOHapeH CTalHOHapeH
1} laGna ME - Ogem 057434176 | Tenedonen noct-daxc Tenedorern 1
-AllaGna ¢ (GSM xapta noct-draxe
P GSM kapra
CTAUMOHApEH CTAL{HOHAPEH
2| Hla6na MC -~ Oéem (057435152 | tenedionen noct ¢ Tesedone 1
»[1labna noct ¢ GSM
GSM xapra kapra

TEXHUYECKH H3UCKBAHHS KBM DHKCUPAHATA TEJEDOHHA YCIIYI'A

INpeaccrasenara (uxcupana Teneionna yonyra Tpabea Ja OTroBaps Ha HW3HCKBaHUSNTA 33
KAYECTBO HA YCHYTATA ChHIJIACHO pAspelleHHeTO 3a II0A3BAHE HA HHIHBHIYATHO OflpeaesieH
OrpaHHYeH pecypc-HOMepa, 32 OChUICCTBABAHE HA elleKTpoHHH choOmeHHs upes ofiecTsena
eeKTPOHHA cHoBUINTEHA Mpeka i TipeJocTapsiHe Ha fiukcHpana TenedoHHa yeiyra, H3aIeHo Ha
ygacTHHKa o1 KoMHCHATA 32 peryinpase Ha cho0ieHHsTa.

[peaMersT Ha ofuiecTBenaTa NOpPhHKa BKAOYBA OCHTYpABaHe #a (HKcHpana teneonHa
yciyra ¢ BB3MOMKHOCT 3a mpejaBade Ha Iylac, (akc M BHIEO, MO3ROAABAIIA DPEeaM3ALMATa HA
NOBHKBAHHA B Mpewara Ha NPESANPHATHETO. KaKTo K IOBRHKBAHHMA KBbM JAPYTH MOODHIHH H
(QHKCHpaHu Mpewu Ha Teputopusta Ha Penmybnuxa Benrapus # B uywbuna, 3a xpaiinure
norpeGutenyd Ha BBInokHTeNns, OpraHu3MpaHd B €AHA KODPIOPATHRHA Ipyna, NpH CIAEOHHTE
YCIOBUS:

1. YyacTHHKET A2 NpuaoKHE B odepraTa cH NBEIHO ONMCcaHHE Ha MPEeinarafaTa CBLPIAHOCT,
BXTIOUHTENHO [MArpaMa HA TEXHHYECKHTE CHOPBHHEHHS H BPBIKHTE MENAY TAX (KbM
TexHUYECKOTO CO TPEANMmKEHHE).

VuacTHHKST Ja npanoxu B odeprata cu OOGmM yclnoBHS 3a BIAHMOOTHOLIEHHS MEWKIY

Onepatopa u kpaitepte norpeburenn Ha (uxcupara TenedoHHa ycayra  (KeM

TexHUYeCKOTO CO NPeaA0KeHNE).

YuacTHUKET Ha painonara ¢ obmectsena Quxcupana Tened)oHHa Mpexa c HanHoHaneH

06XBaT Mo HErORO AMHHHCTPATHEHO H TEXHHUECKO YNpaBicHHE,

4. llpepocrassuute ot yuactHuxa tenedonun yeayrs (POTS u ISDN) na otrosapar Ha
cnegunte cneuudurkanuy ~ renedouus — 3.1 kHz, 120 ohm (ETS 300 111), Tenedaxc
rpyna ~ G3, supeorenedonun, (ETS T/NA 1 (89) 49), H.320 n ca cosMmecTHMH ¢
knuenTckoTo ofopyasane. Kpaitnoro obopynsane tpabea ma nomzepika 64 kbps
“Unrestricted digital” xasan 3a npeHoc Ha JaHHH,

5. Jla ocurypspa fbiiHa CBbp3daHOCT Ha norpe0uTesure KbM APYId Mpemu B CTpaHaTa H
yyx0OuHa — QHKCHpaHH 1 MoOHIHA.

6. Jla ocurypssa IbiHA CRBP3AHOCT 32 OCHILECTBABAHE HA BXOMSIUH M U3XOASHIH [JIACOBH
Tenedonny, ake ¥ paaeo obaxnaHuAs OFT H KbM (puUkcHpaHata oblNecTBEHA €NEKTPOHHA
CHOOIINTEAHA MPEKA Hi YHaCTHHKA.

7. Jla ocurypH eHepro-He3aBHCHMOCT HA ycayrata ofukHoseH TenedoHeH NoOcT # efHa ot
ISDN PRA rpynurte c aapec 6y, . Jouaykos™ Ne 1.

8. BBIMOKHOCT 32 OCHINECTBABAHE HA BXOASMIM H HIXOMMIM rnacosd Tene(oHHH, (akc H
Buieo oDmKaaHU OT M KbM Kpaliai notpebuTesn Ha BCHYKH HAaUMOHAMHK MOOGHIHH,
HA3EMHH H APYTH HAUMOHANHH (HKCHPAHYE MPEKH.

9. BB3MOKHOCT 38 OCBHIIECTBARAHE HA BXONAUIM W M3X0AuH riacosu renedoHHd, daxc
BUAEO 0DQMAAHNA OT H KbM MEANYHApOAHH MOBGHIHY, HaleMHH H (HKcHpaHH Mpexy §e3
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H3MO/3BaHe Ha YCTPORCTRA, KOUTO /1a npeoOpasyRat HankyBaHKTe 0T ofopyananeTo Ha MC
CHIHATIH.

10. [la nMa BB3IMOMHOCT 34 AOCTBLN /10 HANMpABEHHS ¢ HereorpalckH HoMepa;

11. Beannathy obajaHiA KbM eAMHHMA eBPONeHCKH HOMEp 34 CTICUIHH NOBMKBaHUA — 112
KBEM OCTAHAIHTE CNEIIHH HoMepa — 150,160 u 166.

12.la ocurypH 3ana3BaHeTo Ha ChHUIECTBYBAIMTE, reorpadicki HOMEpa. I(ON3BAHH OT
MuHHCTEPCKHA CHBET, CTONAHCTBO .. EpkcHrorpan”, ofexT ,.1lla6na" 1 pe3naesuus ,,Bosna™
(pasnpeseneny ceraacHo Cnucsk 1), H 3ana3pake Ha NOAIBAHUTE 10 MOMEHTA YCITYTH, KaTO
reorpadcki RoMepa H opranulauus Ha DD, xaTo ce rapasTipa ABIHa TPEHOCHMOCT.

13. Tlpu u3rpaaaHe Ha NOCTBII H MPEXBHPILIHE HR HOMEPR, HE ¢ JOMYCTHMO NPEKLCBAHETO Ha
ycnyrute npes paboTHo Bpeme — noHeaenuuk no netkk ot 08:00 mo 18:00 u. 3a Bpeme He
MO-roJiRMO 0T MBKCHMAJTHO JIOHYCTHMOTO B ChOTBETHHTE HODMATHBRHI paznopenfH OTHOCHO
NPEHOCHMOCTTA Ha HOMepaTa,

14. la ocHrypH 3a cBOS CMETKE H3rpan/AHETo Ha ZOCThAA H 06OpYABAKETO H HeropaTa eHepro-
HelaBHCHMOCT, KaxTO H Oa cbiylacysa HHTepdeiica oT Mpewxara Ha Hanwirutens u
HAIHYHOTO obopyasane (BKmoYHTENHO Teled)OHHHTE LEHTPRNH, TejedOHHH anapati) Ha
Mungcrepckna cbBeT, cronacTBo L Eexcuuorpan®, ofext ,labna“ @ pe3uaeHs
-DofAHA", KATO TOBA MITPWKIAHE € M3LSI0 33 CMETKA Ha MInbiHHTeNA, BKITOUMTENHO
HEroBOTO HHCTAIBpaHe W kOH(HIypHpane, ToecT Ge3 3amnallaHe HA CBLP3AHMTE C TORA
e/IHOKPATHH BIH MECEYHH TAKCH.

15. Marpanennat mgoctsn 3a nosuuua A or Cnuckk 1 TpaGpa a Ghie ABOiHO peaepBHpaH. T.e.
KOMYHHKAlHOHHWTE JTHHHH [a BIM3a8T B crpajata Ha BhanokuTens Haii-manko oT ase
pa3NMYHY TOYKH 110 ABE PA3AHYHH TpaceTa (HANpHMEp: COHO ONTHYHO U EIHO MEZHO).
IlpepocraBesoto ofopymsare TpaGsa Za € pesepBHpaHc M eHEpro-He3aBHCHMO (12
npuTexaBa asapuino 3axpanpade UPS), kato pelepeHoTo obopyapane TpaGea ma
NOAABPKAE MHHHMYM 30 pasromopHH Kaana M 18 H3MON3BA aNTEpPHATHEHO Tpace HAH
TEXHOJIOTHA 34 Bphika. He ce gomycka g3rpaxiane Ha r1acosa CBBPIAHOCT C HANOMIBAHE Ha
HuTepHer cpeaa. 3z npeAocTaBeHOTO KOMYHHKALHOHHO ofopyaBaHe 3a CBBp3Bane, TpAGBa
La ce NpeIBHAAT BCHYKH HeoOXONHMMHM [NONBAHHTENHH Marepuand, kato; wmkad 3a
pa3nonoxeHne, ABaPHAHH 3aXpadBaHus, PENapTHTOP, ONTH4YHH pasnpeJeHTENH U Ap.

MWHWUCTEPCKW CBHLBET

R mS LS,
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B L. L L L T I T T T TN T
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16. Ja npenoctapn nuiHa HH{popMmauus xaksa texuonords (Interconect — TDM mam VolP)
H3TIONI3BA OMEPATOPLT 38 CBBPIBAHETO KbM 0OOpyABaHeTo Ha BhiNnomHTeNs, KakTo M 3a
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17.

18.

19.

20.

21.

272

——t

23.

24,

30.

B3aHMHO CBbP3BaHE KbM ocTananuTe obluecrBeny TeneiOHHN MPEKH HA TEPHTOPHINTA Ha
Pemy6innka Boirapus.

Ha ocurypsiba BB3IMOMHOCT 3a pajsilHpeHHe W Pa3BHTHE HA YCIAYTHTE, BKIIOMHTETHO
npeMecTBate Ha APYT ajapec B AajleH0 HACRNEHO MACTO, 3AMEHAHE Ha eUH THM CBBP3IAHOCT
¢ Apyr, yBenu4asaHe Ha M3MON3BAHC Ha OMHCAHHTE NO-AOJTY KAHAIH, KAKTO ¥ jloGaBaHeTO
HA JIOMBTHHTENHA CRBP3AHOCT 32 ofpucuTe.

Ja ca oceofojeHs OT 3aMAllAHE M TAKCH YCIYrH KaTO: NOAPOGHO ENEKTPOHHO MECEHHO
H3BneyeHue, HobassiHe na nHosu abonaru (aboHATHH M BBTPELIHO YUPEKAEHCKH HOMeEpa),
KAaKTO ¥ M3BAKIAHE Ha aboHaTH,

Ha ce npenoctass Ha BBINOWHTENS eXEMECEUHA CIIPABKA 33 HWIPAIXOABAHHTE/ ALIKHMHTE
CpeiCTRA BBLB BHAA H HA agpeca nocouen s Cnuesk 1.

Ha ce ocurypu HanmsmHo Ge3nnaTHH Pa3rOBOPH MeXAYy BCHYKH HoMmepa oT Chuchbk | Ha
Branomurens.

Ha ce ocurypsT crnpaBouHM YCIYTH, OTHacsliH ce Ao abodaTHnTe HOMEpa, KOJOBE 3a
aBTOMATHYHO BLTPELMIHO H MEMIYHAPOAHO n30ypaHe. LeHy o ApyTa noxobHa nudopmaums,
CBBLP3aHa CbC CHOOLIMTENHNTE YCIYFH Ha ONeparopa.

Ha ce ocuryps 3anaipane Ha (JMKCHpaHUTE reorpadheky HOMEDPA TIPH NPOMAHS HA TEKYUIHs
JOCTABYHK M IIPH [TPOMSHA Ha aIpeca B PaAMKHTe Ha €HO HACENeHO MACTO HAa TOUKHTE Ha
BranoiuTens, KaKkTo H BhIMONKHOCT 33 NPOMAHa Ha reorpackd HoMep M MaBop Ha Hos
TaKBB, BCHUKH H3iDpoeHH 3a cMmeTka Ha Manbnmutens. 3amaspane HA CHIECTBYBALHHS
HOMEpaUHOHEH Miad #Ha BeinomHTENsS N CTPYKTypara My (aBTOMATHYEH BXOX), KATO
BCHYKH ERHOKPATHH IThPBOHAYANHH Pa3XofH, KOHTO OHXa MOMIH A3 BLIHHKHAT HpH
MPEOCTABAHETO Ha (HKCHpany Tene(IOHHH YCIYTH 3a Hy:#uTe Ha MusicTepcKHa chBer,
cromancTso ,Eskcunorpan”, obexr . 1llabna™ u pesunenuus ,Bosna™ ca H3uAno 3a cMerka
Ha MansnnuTens u B noasa Ha Brinomurens.

Ha ce ocurypu Tapudupane Ha pasrOBODHTE H NpPeATIOKeHHTe 6E3nnaTHH MHHYTH, KaKTo
cnepna: MepHoN Ha HAYANHO TapHbHpane ~ 60 ceKyuzm, ciiefl TOB& OTUMTAHE HA BCAKA
cexynza. HegonycTimo e RauncagBaHeTo Ha (IbpPBOHAYAIHA TAKea CBBp3BAHE.

Y4acTHHKBT i@ NPefocTaBH MakeTd OF Ge3niaTHH MHHYTH 33 Pa3srOBOPH KbM BCHUKH
orteparopt B beIrapHs, KaTo MHHYTHTe [a Morat Xa OnaaT monmipaHu oOINO OT BCHYKH
pasroeopHy nuuun mo Conesk 1.

Jla ce npeHOCTABH BBIMOMKHOCT 34 OCBOOOAEBHO OT 3amnaulaHe BPeMEHHO CIMpaHe Ha
TenedhoHen noeT 3a cpok xo 6 Meceua uiu rpyna ot Cnuenk 1.

. D:& Ce NpellocTaBi BEIMOAHOCT 3a ocrofiofieHa OT 3amiailane cMAHa Ha TEHELI)OH&H HOMED.

[la ce ocurypr BBLIMOMKHOCT 33 MAEHTH(MKALMA HA BXOJANIMTE H HIXOASUIH OORICAAHHA
(CLIP - cemBMecTHMa C H3MNONZBAHOTO OT DBwanowureas obopyzpaHe), kato
naeHTH(OUKALHATA 1a C¢ IPEHABA OT M KhM MPEKHTE Ha OCTAHAANTE TENeKOMYHHKALHOHHH
JOCTaBHHLH.

MuxcupangTe reorpadcki HOMepa MOraT Ja ce IPe3eHTHPAT H UAEHTHHIHPAT CaMo Taka,
kakro ca onucand B Cnmesk 1. Hemomyctnmo e reorpadexn Homepa na 6naar
npe3eHTHPAHH MO pasjIHYeH HoMep.

{IpoakTuBHO 1a ce cnieAl CHCTOSHMETO HA NMPeJOCTABAHUTE YCIYFH, KATO BuaNomuIesnsT
Tpabsa Aa OB/ ypeaoMABaH NIPH OTRANAHE HA HAKOA OT YCIYTHTE 3a Hopeye ot 4 yaca.

,Ila ce ocwluecrsgpa Habawogenue H KOHTPOA Haji-ManKo Ha cleguuTe napaMeTpy 3a
Ka“E€CTBO Ha oﬁcslyaicsane'ro:

- Bpoii nospenu xa abosatha nuuug —~ POST;

- IOBPE/IM, OTCTPAHEHH A0 24 gaca;

- BpEMe 3a YCTAHOBsABAHE HA BPB3KA (OTrOBapfHe) NPH TIOBHKBAHHA KBM TenedoHiH
CIIPABOYHH YCNYTH:.

- BpeMe 32 YCTAHOBSBAHE Ha BPB3KA B PAMKUTE Ha CTpaHaTa;

- CPelHO BPEME 33 YCTAHOBSBAHE HA BPB3KA NPH MEKIYHAPOIHH HOBHKBAHMI.
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31. Ja ce npemocTagy uH(OpMauns 3a Merona Ha rapudHupane - YCIOBHA 34 OTYHTAHE Ha
CTOIHOCTTa Ha pajroBOpa: MEpHOJA W CTOHHOCT HA HAYalHO TapHpHpaHe HA pPa3sroBOpa.
OTYMTAHE HA NPOABIKHTCIHOCTTA HA pairosopa.

32. Ila ce npesoscu MIAK 3a MHTPAIIng 3a npejocTasane Ha duicnpanara Tededonna yeayra.

33. Meroaure 3a u3MepBaHe NapaMeTpHTE 3A KAYECTBO Ha yciyrara H KayecTBO Ha
obcnyxpaneTo na Opjar coriacHo Hapenba 3a MIMCKBAHHATA M napaMerTpure Ha
KAYecTBOTO 38 YHHBEPCANHATA YC/yra, CelHalHuTe MEPKH 3a X0pa ¢ YBpPEKAaHUus H peaa
3a u360op Ha NpeANpHATHATA, MApeAocTapAuM ofINecTBCHH CACKTPOHHY CHOOWMTENHH
MpeKH M/HAH YCHYTH, W 33 BBIjarade Ha 3aIbIDKENHETO 33 NpefocTaBfHe Ha
YHHBEPCAJIHATA YCAYIa 33 H3HCKBAHHATA H NapaMeTPHTE Ha Ka4YECTROTO 32 YHHBEpCaIHATa
yeayra—uip. 182, an. 3 or 3akosa 3a enextponHHTe chodbmenns (3EC).

34. YYacTHHKLT [a pasnonara ¢ UeHThP 34 ASHOHOUIHA TeXHHYECKa NIOAAPBIKKA H Ad OCHIYpPsBA
HenperseHato obeayiBade B pexuM 24 yaca B AGHOHOIMMETO, 7 IHA B ceamuuara, 365 auu
B FOAMHATA.

35. YuaCcTHMKBT Ja pajnonara Cbe CHCTeMa (CHCTeMa 32 aRTOMATHYHH HOTHOHKAHH MpH

PETHCTpHpAHE, AKTYAAM3HpAHE, €CKANAUMS M peltasane Ha MuHmMzentn). Help Desk

cHcTeMaTa TpabBa A4 Ho3B80JMBa PErHCTPUPAHE Ha 3a8BKH 3a HHLHMAEHTH OCBEH N0 TenedoH

# e-mail, [oCThIEH 32 0TOPH3UPAHH NPe/ICTABUTEHN Ha Brinoxurens

TIps mpezocTaBfHe HA YCIYTHTE, MPeaMeT Ha HacTOALIaTa Nophyuka, YUAaCTHHKBT Cleasa Ja

OCHTYDH CHBMECTHMOCT MesIy cobcTBeHaTa cu Mpexa H ofopynsaHeTo Ha Bbanokurens

10 XapaxKTePHCTHKH Ha unTepdielic H CHrHANA3ALUHA, KOMTO Ja DO3BOJBIBAT NPEROCTABIHETO

1a (uKcHpaHaTa Tene)oHHa yeyra.,

37. Msicro Ha mpeaocTaBgHe Ha QHKcHpanarta TefeoRHa ycmyra ¢a afpecHTe Ha ONpeAe/ieHHTe

ot Buanowurens obexry B Cranesk 1.

BBaMOiKHOCT 3a NPEHOC Ha HOMEpA.

OcurypsisaHe Ha BBH3MOMHOCT 38 paslIMPEHHE ¥ PAIBHTHE HA YCIYTHTE, BKIIOYHTEIHO

npeMecTBaHe Ha ApYr anpec B NaNeHO HACENEHO MIACTO, 3aMeHsHe HA ¢HHH THI CELP3AHOCT

C ApYT, YBE/TMYABAHE HA H3NON3IBAHE HA OIMCAHUTE B TEXHHYECKOTO MPEANOKEHNE KaHalH,

KaKTO ¥ J06ansHETO HA NOMBIHHTENHA CBBP3AHOCT 3a ofexTire HA BranoxATend.

40. YHacTHHKST [a OCHTYPH BBRIMONCHOCTTA 32 Jobassne HA HOBH aboHATH M u3BaX(Iaue Ha
aBoHATH 0T KOPIOPaTHRHATA IpyNa.
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B of6xpata Ha purkcupaunara teneorna yeayra ce BRmoywsar 6esnnatHo:

[a—y

M3uaxksane u 3aabpikaie Ha MOBHKBaHeTO; HAeHTH)HKauus Ha nopuxsaneto (CLIP, CLIR).
Venyrs 3a OCHIIECTBABAHE HA CHELIHH NOBHKBaHHMA - Oe3nnaTeH NOCTRI Ha XpaiHHTE
noTpebUTe/IH A0 YCAYTHTE 3a CleHY NTOBHKBaHHA,

3. Tloapo6uo MeceyHo U3BJIEYEHHE 3a TOM3BAHHTE YCNYrH, 3a BCEKH TenedoHeH NOCT HIH
rpyna, BIIIOYHTETHO H B eNEKTPOHEH BUA — NPH NOMCKBaHe OT Branomures.

Ilobapane na #oy aboHaTi M W3BAN(AAHE HA aBOHATH OT KOPNOPATHBHATA IPyIa.
Manonspane ua Help Desk cuctema (cmcTeMa 3a pericTpHpade Ha HHUBAEHTH o
yripasieHHe Ha NOAApLKKATa) ¢ unTerpupana Trouble Ticket.
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Mpunosicenue No 2

NPEAJAONKEHUE 3A H3I'bJHEHHUE HA NMTOPBLYKATA
B CbOTBETCTBUE C TEXHWYECKHTE CHEUMOGHKALINN K
H3NCKBAHHATA HA BLIJOKUTENA
3a
3d yuacthe B ipouenypa ,.ny0nuyso cheresanne™ ¢ npeaMer:

»H300p ua docmaguux na thurcupana meaehonna yeayea sa nyscoume na
Munucmeperun coeem u na nezosaing AOMUNUCINPANIA, KUKMO U 30 oGeKmune,
npeonanaten e 3 npedcmagumeitiume u COURARNUNINE HYXHCOH 110 HeRmpainume
OvPICAGHIL OP2ANE (CIONGHCINGO nE6Kcunozpad®, odexm ,Hladaa* u penoenun
whosna®)

YBAKAEMHM I'OCITOKH U IFOCIIOJIA,

Bs spw3ka ¢ ofssenara ot Bac o6mecrsena nopwuka ¢ npenmer: ,HMabop na
AOCTaBYHK Ha (DUKCHpaHa TejediOHHA ycuyra 3a HyXIHTe Ha MunncTtepckis cuBeT 1 Ha
Nerosata aAMHHUCTPAaLHA, KakTo U 3a oBekTuTe, npeaHasHauenne 3a NpeicTasuTes s HITE |
COLMATHNTE HYIKI H NSHTPAUIHITE AbPIKABHH opramil (CTONAHCTBO ~EBKCHHOrpan™, ofext
»Iabna™ u pesnmens ,Bosua“)" saspapame, ve wenaem Ad yYacTRaMe M npeanaraMe ga
OCLINCCTBHM  YCIYTaTa CLIVIACHO M3IUCKBAHHA Ha  TexHHMeckHTe cnenn(pHKANMH  Ha
Branownrens w noxymentauisTa 3a obimectsena AOPLYKA,

anﬂHﬂFaME I8 H3MBAHHM De3 PE3EPBRH H  OIPAHHUEHHRA, B CLOTBETCTBHE ¢
TEXHHYEeCKHTe CI]E[II'I(I)IUC&L{I-IH H YCOOBHATA HA AOKYMEHTALNATA 34 yuactie, neiiHocTiTe o
npeamera Ha obLecTBerara NOPEHKE, 8 HMEHHO:

BTK EAJl e npenoctasy 126 6p. 06HKHOBEEH aHANOTIORH Tenehonnn nocra (POTS) u 6 6pos

ISDN PRA no ofextu na Branosxurens 3a NIPCHOC HA FAAC B PEAio BpeMe, 34 OChIIecTBaBaNe

Ha HALHOHWIHH ¥ MEIKAYHAPOAHH PAITOBOPH, KAKTO B MPEKATA CH, TAKA M KhM Apyru MoGinHu

H huxcupany mpesxi. Hinompanute TenehoHl HoMepa ca nocouenn 8 Ciiucok 1.

CITMCBK HA AAPECHTE HA BB3JIOKHTEJISA 3A NPEJOCTABSIHE HA
OHKCHPAHA TEJE®OHHA YCAYTA

Cimieni |
Bua
Tenedroncen | Bua caspranocy CHLPIAHOCT bpoii
Ne I'pan Anpec K 3AIAICHN
Homep B MOMUCHTS KOATO uie ce
fioMepa
AocTani
Musierepekn cpBer - Tenaeonua yewrpana Siemens HiPath 4000
4 Gpos ISDN 4 Gpon ISDN
e N {1229402xxx | PRA + PRA +
Al Copust | Gya. Rouaywos Nel 629403xxx | aBTosaTiven ARTOMETHYC) 000
e | Bxoa ]Bxen -
1 Cofma | 6ya. Jouzyron Nel 028570139 aGtixtonen foHRHoBeN
Tenedionen noct | tenedioiten noct
2 | Copus |6yn. Hguayvon el | 029522815 ob1ikitoset ouilkHOBCH
n Tenedonen noct | renedionen noct
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oduknosen

aOurHoBEN

3 Cothns | Oy, Honaykos Nel 029800015
4 Teaedionen noeT | reaedionen nocy
- abuxioncy ofHKHOBE
4 | Coun |Syn Honayron Nel | 029800023 "
- tenconcu noct | Teaconen noct
" ofurHOBEN obukupsen
5 Cotits | Oyn, Honaykon Nel 029800024 O
Teaedionel: nocT | TenedioHen nocTt
- " . olugHOBER ofukoncH
6 Coun | 6yn, Jousyron Nol (29800033
- tenedionen noct | Tencdonen nocT
. . ofnKHOBeH obuxHoseH
7 Cothun | Gyn. Honayxon Nel 029800057
_ Tesedolten noct | Tesedionen noct
- : abskoneH oGuKI0BCE
8 Codun | Gy, Jonayros Nal 029800407
Tesedionet noUCT | TelledioHen nocT
= oBurnonen obHK 0B
9 Cotprn | Oyn. Houaykon Nal 029800915 )
tenedioden noct §renedionels nocT
_ oDHEHEBEN ofugioBen
10 | Cofuist | 6yn. Qounysos Nel 029801267 '
tesedioten noer | Teaedionen nocy
ofHIKHOBEH obuKHOBEH
1 Cogun | Bya. lonaykos Nel 029801650 |
renedioden noct | Tenedionen noct
oBuxnoBen obnRHOBEH
12 Cotua | Gyn. Jonilykos Nel 029801658
- ’ TeneoHel 10CT | TEIE(IOHEN NOCT
pOnKkHoREN afuxnosey
13 Codumn | Oyn. Houzyros Nel 029862042
- teaeonen nocT | Tenedionel noeT
- 1 o0uknoney obuknosen
14 | Cofua |OGyn. Jonaykos Nel (129802045 " :
- Tenetonen noct | tenehoiien nocT
- oBuKHOBEN afnkiosen
is Codun | 6ya. Honayxos Nl (129802066 )
Tesedonen noct | TenethoHeH foct
nlinkHoBet ofsIgHoReH
16 | Codua |6Gyn. onaykon Nel (29802071 ’
Tenedionzy noct | renediolen noct
- ablikHoneH ofuxnoesen
17 Cogun | 6ya. [lonaykon Nl 029802101
tenedioties noct | TeaedloHeH nOCT
0GHKHOBEH ofikHOBEH
18 Codnm | Gya. Jouayron Nel 029802106 y
Tenedwonen noct | Tenedonen goct
- o0lKHoBCH oGuRuoBen
19 Coun | Oya. Jounyson Noi (29802434
’ tenedionen noct | TeaefoHEn nocT
_ ofuxuosen ofuknonen
20 Cotpus | Gyn. Hownyxos Nel 0298013658
tenedionen noact | Tereiolen noct
ofurHosen OOUKHOBEH
2] Cotus | Gyn. Honayxos Nel 029803672
renedionen noct | Tencdioren soct
odKHOBEH obiwnopen
2 Cofps | Gyn. Jouaykos Mol (25803869
i tenedionets noct | reaedonen nocT
- o0nKkHoReH ofukiouen
23 Coduws | Byn. Jounyxon Nel 029804042
resieokien ot | teneqioHen noct
oduknoney oOUKNIOBCH
24 Codts | Bya. louayron Nel 029807707
4 ya. fouzy tenedoten nocT | Tenelhoken foct
— _ | 0OlUKHOBEH oBNKHOBEH
25 Cognin | Gyin. Jonaykos Nel 020810475
d Tegeionen noctT | TeacoHel nocT
00HKHOBEH 0K
26 - Codima-| Gya- Jonaykos Nt 1029810895 4o oo
Coq ya: flonayk TeneioHeH noeT
ofikioBen oblKnoBel
27 i Codms | Oya, Joupykon Nel 029810930 _
o renethonel nocT | TenchoHeH nocT
ofuxHoseH oGugHoReN
28 Coduir | Oyn. JoHayxoes Nel 029811281
tepelhonen noct | teAedloHel T0CT
oOuKHOBEH ofuknosen
19 Cohun | Byn. Jouayxos Ml 026811283
tenedioned nocT | TeneeHen noct
ofurHoBes obilkio8en
30 Cofpus 6yn. Joxzvkos Nel 029811306 ) _
v tenedones noet | TeneioREH NOCT
o

o



- p odpKknoBet olugnosen
kFi Cadun | 8y, Honaywon Nl 029811683 o aioper
' _ Teaeqionen RocT | Tenefiouct noet

- obuKHoaen obnxitonen

k! Coguia | Gyn. Nonaykos Net 029811734 §

i Teaconen noct | tenedonen noct
obiknonen ofixitonen

33 Codi | 6yn. Jonaykos Nel 029811751 ' . !
Tesedionen noct | renedionen noct
0DIKNOBeE obitsuones

4 Codus | Gyn. Dounykos Nel 029813719

3 b ya- louayuos 371 testedhonen nocr | Tenedionen noct
ofukyoney obukioncH

Cot Gyn, Houaykon Nel 02981496+

33 opun | yn. founywou 4 reaedionen noct | Tenedionels nocT
obnkHOREH ofilixHonen

36 | Cofms |6yn. Homaykon Nel | 029817336 | OOMK
Teaconen noct | renedioner noct
OOHKHOBEH oflkloBeH

37 Codmia | Gyn, Honnyron Nel 029817763 R \
Tencihonen noct | renedionen nocrt

" O0HKHOBEH ofiknoBen
38 Coin A, Honnyros Nel 029862732
bus 1 Gy, oy Tenedonen noct | renedionen nocT
oBUKHDBEN ofliksoRen

g Cotun | 6yn. Jontykos Nel 029870076 | ¥ "
Tenedonen noct | Tenedionen nocr
OBURHOBEH ofnKkHOBEH

40 athiig | O0ya, Jowaykos Nof 029870274

Cod y#. Houaykos N tenedionelt noct | TenedioHen noct
- oflIKHOBEH obukioaen
41 Cothun | Gya. Housykos Nel 029870610
bun ) Gya. Louny tenediolien noet | Tenedionen noct
ofikHoReN ofHKHOREN

42 Copua | 6ya. Dostayron Nel 029870880

’ renedosien noct | Tenedonel nocT
obiKHOREH obnknoaen

43 Codmin | Gyn. Houaykos Nul 029871260
tenedotie noct | renedioden noct
oGHENnOBEH alnknonen

44 Codus | Gya. Monayros Nel 020871776
Teaediosel nocT | renehonen noct
obiikHoBel ofuKHOBEI N

45 Cothun | Oyn. Houaykos Ne (29871909 ! S
tenedonent noet | venedionen noct \‘\f“\\
o6nknosen obnkioBe:

46 Codnen | Oyn. Nonaykes Nel 025872340 ! \
TenediDHell NocT | resedionen noct
Duriope ofiuknone:

47 Copin | Byn. Honnyros Nel 029872444 § OO1F Sunonen
Teneiolen noeT | Tenedioie focT

- obikHOBEH O8HKHOBEH

48 Cotma | Byn, Hounyron Nel 025872510 tose)

Tened)oHeH noeT | Tenefioned noct
. ofnkHoBEH ofnknosen

49 Cothus | 6yn, Jonayxkon Nel 026873890
tenciponen noct | Tenedionen nocT

- = ofitkHOBEH ofnkHoBeNn

50 Codma | Gyn. Jouayros Nai (25874394 Guikto

- tenehonen: noct | renedionen nocT
o0itkHoBEH HEHOBE

L1 Cothus | Sya. Honaysos Mol 029874829 oGukHoBeN
Tencdionen noct | renedonen noet

< oDUKHDBeH ofuKHoBeR

52 | Codns |Byn. Jonaykos Nel | 029875432 VitkHOBe!
tenethonen noct | reaefionen noct
oDHKHOREH 0Bk

53 Codmn | 6yn. Jouayrkos Nel 029875781 IkHos KHOBEH
TenedioHeH noct | Teredionen noct
oGHEHOREH obuk 1

54 Cous | Gy, Honaykon Mol 029875997 IR Kionct
teaedronet noct | Tenedioted noct

- oburyoBen OnK

55 | Cofms |Gy, Jlonaykon Nel | 029876295 | U B

- Tenedionen noct | Tenediotien noc
a0HKHoBe! o0nkHOoBe:

56 | Codms |Gyn. Nongyxon Nel | 020876629 | °° ! OHEHOGEN
Tenedonen noct | Tenedionen nogr
obik H odi

57 Cota | By, Honayxon Ne! 029877006 IKltoRE KioBen
Tenedionen noct | Tenedionen no

" obiknopen obik

58 Cohitn | Byi. Honayros Nel 020877023 | OOWK! RHogen

tenedionen noct | Tenediowen nod

H



olnknonen

oOHKHOBEH

tenethones nocT

54 Coguin | Oyh. Howaysos Noel 029877195
TenedDuens noCT | Teaediotien focT
. ofuxlionen obiKHOBEN
60 | Cofms | Gys. fonayvon Net | 020877803 | O0V% '
tefedionen nocr | renedonen nocy
ofukHoBeH oOnkyopes
61 | Codun |Gyn. Momnywon Nel | 029878556 (00 12k
- tesieonen noct  teaedionen noct
ofiuklone: obinkHOBEH
62 | Codmn |Gyn. Jlonayxos Nel | 029878996 . WHIKHOE
7 tenethorer noct | Tenedoiten noct
" - | oDuKioBeH GUKHOBEN
63 Cotmn | Oyn. Honmyros Nl 039879035 ouiKH
- Tenedonen nocT | Teneionen noer
~ obHEHOBER ofiknoBel
64 | Cofmn |Gyi. Honaykos Nel | 029879091 !
y tenepoued noct | renedionien noct
’ - . | 0BHKHoBEeN iHoBen
65 Cofma | Gy, Howgyron Nl 029879145 RHOREI oG
- reaeoien noet | Tenedilolen 0ocT
" ofurHoBe obuKHOBCH
66 Codn | Gya. Joisykos Nel 029879429 OBzl '
’ - renediones noet | rejediolien noct
- OBHKHOBEH ofkHonet
67 Codmn | Oyn. lonayros Nel 0295870618 )
- tenethonen foet | Tenedionen nocy
" . - ofukHoBeH ofnknoBEH
68 Cofmn | Gya. Qonaykos Nul (29879750
M teaelhonen nect | Teaedonen noct
N olikioneH ofnK1oBCH
69 Cotpun | Sya. Houayros Nel 020880334 i
- tenedionen noct | Tesaeionen noct
ofnxHoBER ofbnxrHOBEH
70 Coduisn § Gyn. Hounysos Nel 029880344
- Teaedonei noct | Tesedionen nocy
. ofukioBeH OfHKHOBEH
7i Cogms | Gya. Jdonsykos Nel 029880335
? Tenedionen nocr | renedionen noct
OGHEHOBEH o0itkHoBEN
72 odng | Oya. [lonayron Nel 020880379
Cod yal. llouny tesiediotien noct | Tenelokelt nocT
ofnknoseH olifiknoBen
73 Codirn | fya. Honzyxos Nal 020880383
tenefioden nocT | renedioHen noeT
-~ | 0BikHoBEH oDiKHOBER
4 Cogn Gyn. Jounyxon Net (129880835
7 bun 1 Byn. lowny tenedionen noet | renedioneH noct
oBurHOBEN 0GUKHOBCH
75 Couts | yn. Hounykos Nel 0219881772
! ys llounyx Tencthones nect | Tenedonen ot
- WIS R O0HKHOBEH
76 Coug | Oya. Jounykon Nel (20882375
l ys. Honayk tenedoyen poct | TencloHen noct
ofuxnonen oOUKHOBEH
77 Codum | 6yn. Honayxon Nel 029882644 _
renedionet oct | tenedioked nocr
78 Cedny | Gya. Jonaykos Nel 020882726 | CDHsHORCH oBHkKoREH
/ tenedonen noet | Tenethonen noct
. - 00HKHOBEH ofxnoBel
79 Cotmn | Oya. Jionnykos Nel 029882880
Testedholen noct | Tenedlonel Necy
. 0DHKHOREH ofiKkHoBEH
80 Cofun | 6yn. Bonayxos Mol 020882898
Tenedonelt noct | tenedoned ngoy
p v T
. oGuknonen ofuxHoBEL \
81 Qi | Gya. donaykon Nel | 020883179 [’
Cod ya. llonay renedionen noct | Tesediongd noct b
ofuKHOBEH o0IIKHOPeH \
83 Eolii"ﬂ” .6\,.‘3" 'ﬂOilﬁVl\'OB N‘._;] SR 0298&3379 e g e e - . \ s
y ’ tenedlone noct | Te 13 netT
o0 HEHOBEH obngypBEn
83 Codmn | Oyn. Honuyrkon Nel 029883677 !
- S - SRR tenedonen nocT | TenedpuendocT |y
. ofdiKHoBEH obiHoBEf
84 Cotist | 6y Jlotinykos Nel 029883702
y tenedionen noct | Tenefppudu noct
obuKHOBEN ofuRnbaen
85 Cofua | Gya. Jouzysos Nal 029883840 wb
Teneonen noet | Teseddyen noct |
wn | OBHIKHOBCH
R6 Coiuia | Gyn. Jonaykon Nol 029884252

ofikhoben
renedipigi noct




" z Wiksosen i} i:[wo e | ]
87 Codmn | Oya. Rouayron Nel 029884530 | ODImtoBel goHkHOL !
'l‘ﬂ}lf.’.!l}DHE!l nactT TCRG(]IO![Q]E 1l’OCT
ciHKHOBeN! Onk 1
88 | Codun |Gyn. Jowsvson Nel | 029884830 | QUMW DUlkHOBL! 1
- Tenedionen foct | Tesedione) nocT
oling obkHose
Y Codna | 6yn. Rouayros Nel 029885338 Gunosers honet ]
Tenedionen ocT | Tenefionen noct
- ol obnk
90 Codmr | 6yn. Honaysos Nl 029885620 Ouicnosens IkHOReH 1
¥ Y
Tenethotest noct | Tencioien nocT
91 | Codun |Gyn JonzykonNel | 0208907272 | O0UshHosC) obuknopen 1
Tenedionei noct | reaedioney noct
- ‘HOoBC HE 21t
92 | Codun |Gyn Jonzykon Nal | 029891443 | OD!sHonen oGuktone 1
Tenethonen noct | reaeones noct
ofnKIo o0nkHoBeH
03 Cofutn | Gya. Houdyxos Nel (208931552 ftoses 6 !
tenethonen nocr | enethonen noct
ofuKuose obuxr 1
94 | Codma |Gyn. Jonaykou Nel | 029894560 | O0/moBen kHionet !
Tenepotied oct | Tenedonen noct
Tenachouna
Komnaeke uenrpuan ASCOM
~Bonnat — BCS-64
1 Gpoii ISDN 1 dipoit ISDN
PRA PRA
M Birrowsico nages
5/ | Cogun |¥ 1B M 1293982 30B+2D
Nol6 SHTOMUTHNMEH | ABTOMATIMEH
B8XOA BXOZ
. IHRO (i OnkHone {Howe
1| Cogus ya. Birrowko san 028562800 | 00" H obukHoBeH 1
Nelg Tenefionen nocr | renedionen nocr
. . Bitrowso aue obuK obuK
2! Cofu yi. 028562865 HKHOBEH 1KHOBCH 1
Nal6 Tenetionen noct | Tenedhonen noct
a .,.B 1Ko tane™ FHOBE! Guk H
3| Cofus va, Birroy 028562887 obuk H ofknone 1
MNoi6 tesedonen noct | tenedonen noct
1. . Burowso gane {HoBe N
4| Cofms va. ,Burowsxo 028562967 ofiuxHoben obukHoben i
Nel6 tenefonen noct | reselhoiey noct
. Birowso aae” obngiwsen (HoBEH
51 Cofun | ¥ »BITOW 028562977 | OUMK oburrone 1
Nol6 tenedionen nocr | resconen nocr
7. . Bivouike nane® - obtikHone BuxHOBE
61 Cofua |¥ : 028563036 ne obllinoseit !
Nolg tenedionen noet | resedionen noet
va.  Butowko nane* ofik H ofikHo
7| Cogus |3 TOIRIKO J1an 028563167 | 20IKHOBE IKHOBEH i
Nelo Tesedonen noct | TenedioHeH noct
A. Buroumko nane obikH Klione
§| Cofmn ya. . 028563169 kiioner obitkiioBe 1
Nel6 Teneonen noer | Tenedonen nocy
. Butowko nane® Gugno {1ope
9| Cofus yir ,Bu n 028567020 | COMENOREH obilkioBen 1
Nal6 TepedioHen noct | Teaediolen Aot
/1., BHTOWR e : ¢
10| Cotus yi. ,.Butowgo aan 028567063 ofinknosen obiikHosen 1
Nelb TencthoneH noct | Teaethoien noet
. .Bitrowrke aane® - 3 ¢
1| Cotpun yi. ., an 029555700 ofukHoRen obiKHoBEH 1
Nat6 Tenethonen nact | renedioden n,af"r\\
. Bl i e 3 :
12| Cotun yi. . Burowsko nan 029555714 ofikHoBEH ofisknonen £, |
Nel6 Tenedoner noct | resedoniey n}\cr _
A, Butowso nanet - : 3
13| Codus ya., hi 026555775 00K HOBCH ofisHon "
N:l6 resedionien noet | renediongfi noc
L Burowmke nae -z : I
14| Cadu yit  Burowmkoe nane 029555776 obnkHOBEH obnino ey
Nel6 tenehouen noct | resedofief noct
. wBHToWKe sane® ¢ ;
151 Cofua ya. ,Butow 029555778 oliukHoBen ofuxHobdi
Nal6 Tesieonen noct | reneoligy nocr
. Ko T 0 { 2 fooay
16] Coiusn ya. . Burowko san 029555780 ofiiikHoBeH oburnoyer s S
Nelg Teneionen noct | Tenedoren Yoct




yi. LBurtowses aaae” = ofuxHoBe oburnone
171 Cods {3, -7 e 029355781 ' _ ' 1
Nulg reneionen nect | Teasponcn noct
it LWBHTOUIKO Aanes < obukionen ofinktione:
18! Codmn |3 ; 029556320 ¢ K §
Nel6 Teasoren noct | TencfioeH 1OCT
vi. ,, Bitrowmro nane™ < offitknosen ofnkuosen
19| Codus |* - 029556333 [~ ) 1
Nel6 tencoiien noct | Teaelonen noct
AL Birowse nane™ alikuoBen of0iKRHoBeH
200 Caun | ¥ 029559098 ‘ I
Nulg Teaedoner noct | resedoney noct
. WBirromiko sane” ce obukiosen of1IKHORCH
21| Coguin 17 : 029559099 Guknos , !
Nelé Teaedoen noet | Tenedionel o
Cronaacrao Eskennorpan - Teaedonna uenrpasta Siemens HiCom 300E
Cronaunctio - 1 Gpoit ISDN I Gpoit ISDN
B/ | Bapua : “ 052303 p P 30B+D
wEBRCHRGrpag PRA PRA
I Cronmanctao en- oG iKIoBeH e T T
| Bapua . (52362098 : i
~ERKCHHOFPAA tesleoHen noer | Tenedionen pocT
Crofiadetao s obikHoBEH ofukHoREH
3 Bapna ' . 052363732 1
~ERECHHOI DL venedonen noct | tesedonell nact
CronaHcrse pGuknoBeH oGHKItOBEH
3 Bopua " 032361247 !
+~EBKCHHGMpad tenedhonen nocT | renediolicn nocT
Cronancrao ofnkEHOBEH obukionen
4 Bapua ’ 052361471 ) , 1
EBKciorpaa tesedionen nocT | Tenedoue nocT
Cronanctso < obukHoBEeN oBurkoBen
5 | Bapua 1 . 052361912 i
L~EBKCHHOTPAL teneione noct | Tereiokens noet
CronancTso oCHKHOBEH oBiKHOREH
6 Bapin ) “ 052361913 1
~EaKCHEOrpal Teaeonen ot | Tenefaney noct
Cronawcteo olukuonen ofiikioBe
7 Bapua " G32361067 1
EBrCcHHOrpAN tenedosen noct | Tenedone noct
Cronanctso . | oOuxHoBEY obukionen
8 | Bapua ' . 032361203 1
LErkcunorpas Teneonen noct | Teaeloned nocr
CronaucTiio - o0UKHOBEH o0HKHOBEH
9 Hapua . 052361241 1
»EBRCIRIOrPAX Testediosen foct | rencdonet noct
Cronagscrso Liladnan
crauoiapen craunpHapen
. Tesedioilel nocT- | Teselionen noct-
] Lliagna | MC -~ QGext Hiabna™ | 057434176 ]
" Jare ¢ GSM thake ¢ GSM
RapTd KapTa
cTautoHapent cTatoHapey
2 Hiabaa | MC - OBext 1labsa | 057435152 : tenedionen nocT | Tenedioned noct 1
¢ GSM xapta ¢ GSM wppra

Hpe;loc*rancuara or ETK EAJl {;)mccnpm:a Tenedionna yenyra DT]’OBapﬂ Ha i { fekt mmm 1a

eCTBEeHA
yenyra,
ispaneHo Ha BTK EA,[I 0T I{omucuma 3a peryaupane Ha cwﬁmemmm‘

BTK EAJL we npenoctasy Ha Buwinoxurtens gnxcnpana teneonna yeny
npe:xanane ua raac, ake 11 BHIeo, NO3BOAABAMA pcanmau:mm Ha TIORHK

HOo O pcﬂe“e“”””m.””m.m .
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I. TlemHe omncaHHe Ha NpeAnaralaTa CBBP3AHCCT, BKUOMHTENHO AHATPaMa  HA
TEXHHYECKNTE CLOPTLIKENHA K BPBIKHTE MENCAY TAX.
32 npeaocTaBAHETO Ha (pUKcHpaHH raacoe Teneponun yenyrn, BTK EAJL nanonisa
coOcreena PSTN Mpexa, xoaTto ¢ TDM Gasupana. Komytupyemara undposa tenedonna
mpexa Ha BTK EAJl nokpitea HaceNenneTo 1 TepHTOPHATA Ha LUANATA CTPHA.
Hepapxnunata ctpykrypa Ha dqmkchpanata TeneioHHZ Mpexa, (pe3 KOATO ce
NpesocTaBAT r7lacoBH YCJIYTH CE ChCTOH OT:
*»  MexayHapoauy UeH TP,
* TpaH3IHTHO HHBOD!
- Tpansutan vewrpanyt. (Msnuaunasar u ynkuun va SSP 8 Mutenurentrara
mpexa, [IN).
- KomOunnpasn uextpanmy.
- CenmuHu TpaH3IHTHH LEHTpATH,
¢ CennuiHo HHBO:
- DLE (Digital Local Exchange) Lingposn nokanuy (CeANUHN) LeHTPARH.
- RSU (Remote Subscriber Unit) (Mskecen aGoxaren kanauuter, kofito
H3TBLJIHABA # TPAH3IUTHH JYHKUHN),
Mpexata 3a (HKCHpaHH TNAcOBH TeneOHHI YCNYTH OCHFYPABA BBIMOKHOCT 34
npoBexJiaHe Ha TeneloHHH PasroBop KbM MPEXKHTE Ha BCHYKH ONEepATopH 8 CTpaHaTa i
138bH Heg, ¢ koiTo BTK EAJL uma B3aiasHa cabp3adocT 6e3 H3NON3BaHEe HA MOCPEAHMUH
[pH TpaH3HTHPaHe Ha TenehoHHU TpadHK,

KayectroTo Ha npemnaraniTe uxcnpani teneioHHH yenyri ce ocurypssa npes TDM
LeHTpanH. CBbP3aHOCTTA Me#IY HEHTPAAKTE Ce OCBIIECTBABA C TPRHKOBE {TPyny) upes
CHIHANK3aLNA 1o ofuy kaHan — npotokon SS7.

Mapuipytssaunsta ce 6asupa Ha npedinikea (BIkaHns HoMep), ako HOMepa He ce oBcnyKBa
OT JOKANHATA UeHTpana, NOBHKBAHMATA CE HACOYBAT MO TPBHK MEXIY LeHTpaNH.
Quxkcnpanara Mpexa Ha bTK EAJ] moanspia 1 ofwa HomepaunonHa 6asa aaHsH, ypes
KOSTO Ce pealili3Hpa rLhBKABA MApPLUPYTH3ALUMA H NPEIOCTABAHE HA YCAYCH HHANBHAYAIHH
3a onpexened abonar,

24 B =
Romania

G Kraid 91

Cxema Ha OCHOBHHITE KOMYTHPYEMH TOUKH (TenedOHHN UeHTPAIN) B Mp‘

EAX

BuamokHOCTH Ha MpesxaT4 3a THACOBN YCAYTH,
. nedionns (audio/3. 1kHz);

A mm<.WMWMﬂM,M“_m_~muji;”1:l:;



tenegane (fax G3/G4);

&
s qogabpikatte wa audio-codec G.711 a-Law 3a ocurypsisane Ha KauecTso
= ja rJlacosarta tededonya yeavra,;
s POTS;

« [SDN;

s llenTpexc;

e PSTN raacosn eupryanuy vactin mpeski (VPN [ix);

& Ywuusepcanun nomepa 0700, 0800 .0900;

s OfulecrBenn renedoui;

e 100% uuso na undpoBu3ns Fpanone;

Pazpimie na Mpewara 3a TAACOBH YCAYTH.
e  CLASS 4 antrpauns koM SofiSwilch;
= CLASS 5 aarrpauns KM MSAN # SoftSwitch;
e IMannemenrauns ua IMS apxutexrypa.

Ha repuropusta nwa crpanata BTK EAJl pasnonara ¢ rpaacks it tpassntHi uitposi
uewrpann Ericsson AXE, n3necenn crenana kM Ericsson AXE, ueutpanu Siemens
EWSD u usueceun crenata RSU wkum Siemens EWSD. Bewuku chopbienus ca
AOACHTYPEHH ¢ He3ABHCIIMO 3axpanBane, Tesdeparopn 1 UPS.

Mpewxara Ha BTK EA/L 3a npefoctaBase Ha (pHIKCHpayil rIacoBi yC/IyTH € H3rpajena Ha
NPHHLHITHTE HA BUCOKA HAZEKIHOCT, NOCTENHOCT ¥ rapasTHPaHo Bicoko kauecteo. Hali-
BICKHUTE eNleMeHTH B MpewaTa 1 BPhIKY MCHKIY TAX ca AyOnupasn, KoeTo rapaHtupa
NPeJOCTARAHETO Ha YCJIyrara, KaTo KauecTBOTO Ha NPEJOCTABCHHTE YCAYTH Ce ciean
24x7x3065 ot Haunonaned ueHTsp 3a ynpasieie Ha mpexara, Cbuuistt ¢ pa3nono#eH b
crpaja ¢ OCHIypeHa CBBLPIAHOCT KbM MpewxoBata HudpacTpyxtypa ua bBTK EAI u
reorpaicko MECTONGNOKEHUE PA3IONMIKEHO HA OTHeNNa TekToHnYHa nnoua. Llentspst
pA3NIONAra ¢ BIICOKOKBAAN(PIIMPAHN crIeATHCTH # paboTH B peinm 24x7x365,

OcHOBHNTE SJICMEHTH B MpelKaTa ca:

e PSTN uentpany

» Ericsson AXE-10 - ver local 7.2

s p3deceHy cThiwia koM Ericsson AXE RSS n EAR

= Siemens EWSD Power Node - v.17

& JI3HECEHH crhhana kbM Siemens EWSD RSU # ONU
Beuuxny enemeiti €a ¢ pelepBHpaxo el 3aXpaHRale, KOeTo rapalTHPa HeNPEeKLCBACMOCT
Ha NPELOCTABIHETD HA YCIYIHTe, KAKTO OT CTPaHa HA MPEKOBHTE eieMelTH, Taka 1 1o
OTHOLWCHNE HAa 0OHKHOBEHITE TEAC(OHHN AlApaTH, KOUTO CE& 3aXPAHBAT AHETAHUHOHHO,
Oe3 1a e HeoOX0AMMO NORATHO 3axpauBaHe npi Buitomurens,

Hids

ofopynsane™,
e EG20! I88 VI.2.1(2000-01). Tun na xonextopa RJ-11.




ARCTAHNHOHHO 3dXpaHBaHe Ype3 raiBaHiYHA BpbIka Mekay oSopynahie
H TOBA Ha Bwinoxirens.

Texnonornsra ocurypsana;

Enepronesasicumoct Ha yenyrara;

Iperoc Ha rnac, nannn, gake n gocTbn a0 Hutepuert;

OBaxaanus kM Tene)oHuN HOMepa 3a oBCcyxBaHe Ha KiHenTH Ha BTK EAL u
Pa3roBOpH KbM TenedoHHN HoMepa 3a cretiny ciyyan — Haunonanes tenedon 3a
cnewHa nomouw 112, 160 ,IMoxapua™, 166 ,,Mlonuns™, 150 »Dbhp3a nomony™;
[lo3sonnea kauectaenn TenedionHl pasronop Ges 3aicheiewie 1 exo;
FapanTupad  goctsn  no  TspceHns afowar nopamn  goBpata TpafvHa
opa3MepeHocT Ha MpeskaTta Ha BTK EAJ;

H36upare Ha TenedonHn HoMepa, Ge3 IbATH H CRONHH APOLELypH 38 fipoBewIaHe
Ha TenethoHHH pa3rosopH;

Biicoka HameAIHOCT Ha BPBL3KATA ce ABMKH Ha Pe3ePBHPAHOCT HA TEXHIHECKOTO
oDopyaBsaHe Ha apexaTa,

BTK EALl wsnon3pa L{udiposn tenepornn uenrpanu Ericsson AXE-10 - ver local 7.3,
Siemens EWSD Power Node - v.17 1un1 TeXHH H3HeceRH cTbiana. [Mpenocrassueto wa
YCIYTHTE Ce OCLUIECTRABA IPL3 HAIEMHA MCIHA TPEHOCHA Cpe/a (YCyKaHa Mela ABOiiKa).
Hinoassar ce nacusun kabennn chopuienns — MHorosudroBn Meauu kabeau T
TIDKE], kabenuu Mydu, pernety, penaprutopi, pasnpenensitenty wkadose 1 KPY upes
KONTQ ce U3rpaxna NIMpeKTHA kabenHa CBLp3aHocT Mewxay obcnyxsawata TeneiouHa
UeHTpana/Hinecen KanauuTeT 0 Kpaiinns aGoHar.

R WUN VN

T

(DL

TenapouHa LaHTRana

oonoo

T

E

T

aadata LT LT T




STy

-

#

3a npexoctasine na obuxnosen reachonen noct n/unit aboHATHA CLEIIHITENHA JIHIHA
kb YATLL BTK EAJ ne nanonssa unvepdeiicun npeoGpasysatenn/ycrpoiictea B
gokaupuTe ua Buagosmurens 3a chrnacyBade ¢ olopyasaniero na Buutomuprens.
llocneanoro e swiMoxkno nopamn w3nosjspavara or BTK EAJ] mpexxa n PSTN
TexHOMOrHA, De3 HINoBAle HA NAKeTHL KOMYTaltA. Y ilyrata ce TpeaocTass RpekTo
ot AfGonarnara reaedlolHA UEHTPLIA NPEAOCTABALIA KOHKPETHATA YCiIyra Ipes yeyKann
MejHa 1Bofika.

Buien sagomyradua

Tenedionen kaban
Paguo-penees Kanan

Chant

Crpyxtypa na resedonnara mpewa sa BTK EAJL

- Hudiposa mpeska ¢ narerpauns ga yeayrare ISDN

uposara Mpewa ¢ nurerpauus wa yeayrute (Integrated Service Digital Network) e
BICOKO TEXHO/IOTHUHE YCIYTa, KoATO NO3BOJISBA TenedoHHI PA3rOBOPH, MPEHOC Ha Jailki
U BiCO-KoH(lepeHTHA BPBIKa upe3 exnna abonarna [SDN minus.
BTK EAJl npenocrass yeiyrn 8 wipposara Mpewa ¢ unterpauus na yenyrure (ISDN),
cwrnacHo uauckeanunta wa I'TU n ETSE
s EN 300356-1 “Liudposarta mpema ¢ uurerpauns wa yenyrire (ISDN). Haerl:
Bazonu yeayru {ITU-T Ilpenopsxu Q.761 a0 Q.764 (1999) uamenena}™
s EN 300 356-2 “Linpposara Mpeka ¢ unterpanna ya yeayrare (ISDN), Hacr2:
ISDN pombanntenua yenyra {ITU-T Mpenopuiu Q.730 (1999) usmenena}™;
s KuMm yonyrute Ge3pp3MesqHo ce NpefocTaBa kpafino kaHeHTcko obopyasane,
OCUFYPSBALLO:
= [SDN BRI S/T untepheitc:
o [SDN PRI- uurepdeiic — G.703/4 - balanced (120 ohm),
o 3apenen (dedicated) u rapantipan xanauwter or 64 kbps ua kanan npu ISDN
BRI/PRI 1 cuuxpoHHa spE3ka 0T kpall 10 Kpa#,
8 Curpammauus DSS1 (Digital Subscriber Signaling System No
n ISDN PRI

fmISDNBRI

1SDN ce ocurypssa ypes MedHa (U3HKAIHA ARKUR (32 Tenedonus
ckopoct fo 128 kbit/s) ISDN ocuutecTssana UH(pOBA CBLP3AHOCT |
kpaey noTpeGHTeN A0 KpaeH noTpebuTe, KaTo NPen0CTaBs Bb3MOH
thaxc, nant, 1300PDKCHIN B PEANHO BPEME C BHCOKO KauecTso.

XapakTepucTuKi:
® {l;penon:“rasmle na 2 (npy ISDN BRA) tenedonny kanana (5
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BCHKAKAN
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BbiamouinocT 3a n3npamane/nosysanaue na (pakc:
Buamoxuocr 3a goerun go Hurepner;
331 OCBLUECTBABANEG HA

pazroropi

CeJIHuLHN,

MEKAYCEMULIHM, MOKIYIApoAHH 1 ¢ aboHaTi Ha MODHIHI M APYTH OfepaTomt;

o
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Cxema Ha n3rpasnane Ha Tesle)OHHITE pazroBopH nipe3 uikcupanata TenedoHna
mpexa Ha BTK EAJ]

ITpepocrassuero #ta yenyrnte 3a Buanomntens ce ochltecTBARA NPE3 HAZCMHA Me/HA
npexocua cpeaa (ycykana meana Asoiika, uacT oT xkaGenuo cnopwikense Tun TIHTL
MONOKEHO B NOJ3EMHA KAHAMHA MPEiKa) H KOMYTAUHOHNH chopbikenua — ATLL wan

H3IHCCCH KanauHTeT,
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Cxema Ha 3rpaiaHe Ha H3TPaNIaHe Ha CBBP3AHOCTTA # (IPEJOCTABAHE HA YCAYIRTE
Mexkay agpecute Munncrepekn cuset H hakcHparara Mpexa #a BTK EAJL

12

BTK EAJl npunara keM odeprata ci ODumin ycnosua 3a B3aHMOOTHOLIEHMA MEKIY

Onepartopa H kpaiinnte notpeGureny #a QHKcHpana TenedoHna yeuyra,

3. BTK EAJl pasnonara ¢ obmectBeda (ukcHpana TeneOHHE Mpewxa ¢ HauHOoHAseH
0DXBAT 104 HEFOBO AAMHHHCTPATHBHO H TEXHHHYECKO yNpanieite,

4. Tipepoctassunte o7 BTK EAJl Tenedonun yenyrd (POTS u ISDN) orrosapsr ta %‘
caeaunTe cnewrukawun - renedonna — 3,1 kHz, 120 ohm (ETS 300 111), tenedare  \AZ
rpyna - G3, suneotenedionns, (ETS T/NA 1 (89) 49), H.320 u ca cbaMmecTiMH ¢© o
kanenTckoTo obopyasane. Kpafinorto oSopynsaxe noanepika 64 kbps “Unrestricted
digital” xauan 3a nMpexHoc Ha AaHHH.

5. BTK EAJl uie ocnryp nhina cBLP3aHOCT HA NOTPeOHTENHTE KDM APYFH MPEKH 8
crpanata  uy#OuHa — purcHpaHn ¥ MoBHIHH.

6. BTK EAJI me ocurypu nbasa cBbp3aHOCT 38 OChUIECTRABAHE HA BXOARUIH H H3X0AAU
rnacosi Tefed o, haxe 1 BiAco obaKaaHHS OT i KM (IHKCHpanaTa cu obuecTseHa
eneKTpoHHA cHoDIHTENHRA MpeKa.

7. BTK EAJ] e ocHryp# eHeproHe3aBHCHMOCT Ha yoayrata ofnKHOBeH

v eana ot ISDN PRA rpynure ¢ aapec Oyn. . Jonaykos® No 1 up TTAHIHOBKO
JAXPAHBAHE NP3 MPERATA CIl.

2
)ﬁ*j%}
b
i

Hudopmaunn cH] HOJ3BANATA TEXHOJMOUHE 32 Ha
eHepProHe3aBHCIIMOCTTa HA yeayraTa obuknopent Tejedone iy

Ha reputopuata na crpanata bTK EAJI pasnonara ¢ rpaackn i ungposy
perrpany Ericsson AXE, n3necenn crbnana keM Ericsson A Siemens

EWSD n uzsecenn cronam RSU wem Siemens EWSD. B LO[IGHEHA Ca
[IOJICHIYPEHH € He3aBHCHMO 3aXPAHBaHe, '




77

Mpekara ua BTK EAJL 3a npesocrasitie na (nikcnpani riacos yenyri, e nirpaena
HA TIPHHUHAIITE HA BHCOKA HAAEKANOCT, JOCTLITHOCT I FapalTHPAHO BHCOKO KauecTno.
Haii-wkiime eleMenTn B MpekaTa N BPBIKI MEKLY TAX ca ayGanpamm, Koeto
rapanTipa NpejlocTaBAHETO Ha yCAyTaTa, KaTo KayecTsOTO Ha NPeAoCTaBeHHTe YCay i
ce enean 24x7x365 or Henrup 2a ynpamienne ua mpexara n yenyrute (LIYMY).
Benuxnn estements ca ©  pescpBHpaHo  CRCKTPOIAXpaNBAHe, KOETO rapaHTHpa
HENpPeKLCRAEMOCT Ha NPEeAOCTABRHETO HA YCNYTHTe, KAKTO OT CTPaHd HA MPEKOBHTE
CIEMEHTH, Taka 1 No OTHOWEHHE Ha o0NKHOBEHNTE TeneouIH anapaTH, KOHTO Cce
3axpansat mictadiiono, Gei na e neobNoauMO JoKano  3axpaHBae fipn
B3noxurens.

Teachonen nocr (POTS)

Hpes cranpapruara tenedonna yenyra (Plain Old Telephone Service) ua BTK EAJ] ce
OCHIrypsiBa Hal-NecHHs, NOnyaapes W eBTHH Haduli 3a nNpoBexiaHe na tenedionun
pa3roBopH ¢ buarapis u uywGuna. BTK EAJ] npesoctasn (mkcipaia raacosa yenyra,
thakcHMIARH chOBIIEHHA /U NPEHOC HA AQHHK C TAPAHTHPAHA HECTOTHA NEHTa 3a
TesieionnuTe noctore oT ofitecteenara TenedoHra mpeka ot 0,3 xo 3.4 kilz.

[Ipeaumcrna:
@ [Ilpenoc na rnac, aanun, Qgaxe 1 nocten ao Unrepuer;
¢ OGamaauns kLM Tenedonmin Homepa 3a ofcnyueane Ha knnent na BTK EAJ
H pasroBopl KbM Teneh)OHHH pasrosopi 3a crewun ciayuan — Haunonanen
Tenepon 3a cnewsa nomous 112 1 160 Josxapna™, 166, ITommuna™, 130 »Bbp3a
nomowt” (J0 0TNAAAKETO M) 10 HCKarug ot Buanomntens wausm;
e Tloasonasa kauecTeenn TesteoHHY pairosopy Ge3 3aKLCHEHNE H CXO;

Papanutupan gocten a0 Twpcenuss aonarT mnopamm aoBpata Tpadmumxa
opasmepetocT Ha mpeskata Ha BTK EAJL;

s M3bupane Ha tesedonHnn HoMmepa, Ges ABAMM N CAGKHH TpoueaypH 3a
npoBecaane Ha tenehoHHN pazroBop;

¢« Bucoka HapemaHOCT HA BPL3KATA HOPAMN PE3EPBHPAHOCT HA TEXHHUECKOTO
obopyasaxe Ha MpeKaTa;

¢ Bunamomyoer 3a nonssaue ua KJITHEHTCKH aboHaMeNTHH NNAHOBE ¢ BKIIOYEHH
M#HYTH H PA3TGBORH B KOPROPATHBHY OGu3nec Fpyans.

XapakTepHCTHKI:
« Ilpenocrapsne na Teneponen nomep;
¢ B33MomHOCT 3a HInpawane/nojtyyasane Ha gakc;
¢ Bwimownoct 3a noctsn go Hurtepuer;
® BLIMOKHOCT 32 OCBLINECTBABAHE HA BCAKAKLE BHI DA3rOBOPH: CENHULHN,

MEKOYCENHIUNY, MEN/AYHAponaHn, aboHaTH Ha MOGWIHM Mpewy M apyru
oflepaTopu;
e  Obaxcaanus kuM yeayrs ¢ goGasexa croitoet 0900, kbM HOY 00 1 kM

Homepa 0700 na uenara Ha cemilieH pazrosop.

3a npenocrassue na oGukuosen tenedonen noet BTK EAJT ve nanbyss lmrep(]
npeoGpazyBaTenu/ycrponcma B JIOKaUuHuTEe Ha BI:BE!O:KHTEJE}I i




Yepyrata ce  npeioctass  ipextHo ot Abosarnata TeseioHHD  LeHTPana
NPEAOCTABAILA KOHKPETHATR YCYra Npe3 yeyKaia Meana Asoiika,

BTK EAJ] npejnara o0csneuasane HA CHCPPOHC3ABHCHMOCT HPEZ ANCTAHHHOBNO
JaXpanBane upes codCTBEHATa HY MPEKA.

ETK EAJL we ofeineun eneprolie3asiciMocT Ha yeiyriTe B 00XBaTta Ha NopeUKaTa i
npenocTasi (hukcHpaia racosa TeneonHa yeuyra, GakcHMunng cuLODUIEHIS 1/HAN
HPEHOC Ha JalHi upes:

& NINOA3BAHE NA JBYNPOBOHD MEHA yCyKkana ABofika - TeleoiHa AR,

&  OCHCYpARAIiKY FAABAMIINHA BPLIKA MCHULY LSHTDANATA it 1 TeehoHHHA anapar
na Branomireris,

& QCHTYPSIBANKH ANCTAMIHOHIO 3aXpansaie ua Tenedioiuus anapar (kpaiinoTo
yeTpoiicTso)  HN MpemKoBi agantep/mojgem (3a  ISDN  yeayrure) c
NOCTOAHHOTOKOBO 3axpanBane npy cranzapr ot 48V - 3a obixHoBen
tesnedoiet noct 1 no-roaam ot 48V (ot 120 a0 90V)3a ISDN yeayrn. o Toan
HAUHH He e HeODXOAHMO HJTHMHETO Ha MPEXKOBO 3aXpaiBane Ha anpeca.

33 OCHIYpABAHE HA BHCOKA HAMEN(IHOCT HA NPEJOCTABRHHTE YCRYrH TCXHHUYCCKOTO
ofopyanaie # BCHYKH MPEKORH ERCMEHTH B TEXHOJOHUEITE BRAAN 1A BTK EA]l ca
QCHTYpEHIl ¢
s JlaycTpaiio 3axpasBaie oT ABA HEIABUCHMI CHEPrONITOMHIKE C HANPLKCHIE
220 V AC, 50Hz — nenpexsceaenmo. [locieanoro e peepsipano ¢ Bph3Ka KbM
oTaaieyek Tpadcopmatop ¢ ABP, nnsepropHo 3axpaliBake, KakTo i 220VAC
3aXpaiBaHe oT AN3CII0B reHeparop;
¢ HucxosontoBo 3zaxpassane Ha 60VDC or OurepHeH KOMILICKT MECTHO
30XpaHBaHE;
e Huckoponroso 3axpausane na 48VDC or Garepun wan npes CIH mectuo
3UXPaHBaAHE;
o  MecTio 3axpaHBaHe ¢ MECTEll Ai3ell renepaTop,
Besukn yerpoiictna B Texsonornuunte seany na BTK EAJL ca ocurypenn ¢
AyGnupany 3axpansaiin ONOKOBE H BCEKH OT THN € 3AXpaHel oT pajiuteH
TOKOHITOUHHK;
s JOnIMaTIRaLNs # BeHTHAALMS: OCHIYPABA Ce HOCToNHHA TemAepatypa o1 21°C,
praknoct 60% u 3anpateroct noi 25mg/m3:
¢ EneKkTpo3aXxpaHsaHeTo 3aedlo ¢ BEHTHIALNATA Ce H3YHCAABA Ha Baza
650W/m?2;
= CHcTeMa oT AHMHH 11 TEPMHYHIL CEHIOPH OCHIYPABA LEANA NCPUMETHP, KAKTO
n ormenuu cewsopn 3a obocobenn obemi 0T NOMEIMEHHETO, TIPaxOBH
fojaporacHTesH — RO eAHH Ha Beekd 16m2 ot
e OmMUIoHHA cHCTEMA 32 aBTOMATH3INpaHo noryurasave Ha anambk FM200 3a
obocobenn obenmi 0T NOMELIEHNETO.

Hsopsansin 3a N0138aH MCTOA

3a npeaocTaBsiie Ha yenyrata ofuknosen TeselOHeR nocT, BTK EA/l} k\? METOR
NIt KoHTO! RS S o o _ o
s we ce ninomsar kaBennn cvopwkeuns Tun THIL Tef £a cuerasgun ot

[BYTIPOBOAKN MeAi ycykani asofikn. C nanoassane Ha B
MEAHA [BOiKa ce Harpmkia Tenedonua Junng. Bemuxy kafenlu cLopliKenia
ca MONOKEHN B NOAEMHA KaHAIHA Mpeika, i ca W3rpazeyt 2p dapecyre, Ha
KOHTO BHaMoKNTENs (e N0JI38a YCAyIHTe; “ B




¢ ianoaseaicr kabeann ceopwikenns man TTIT we ocurypusm ransamitna
BPL3KA MOKY LeHTPUIATA ci 1 o00pyaBaLIETO Ha ajpeca Ha Buinownrens. o
TO3 NadiH OCHI'YPABAME TEXHOJOIHYHE BLIMOMIOCT 33 HHCTANLBONIO
3axpassaite no adonartara mnua. Iocnennoro e pu3moiito Gnarogapenne Ha
Hinoninauara Medlla yoyKkana JBofiKa, KOATO ¢ uacT oT nonsganara kabenua
HH()pacTpYKTYpa;

* bnarojapenne pa ocHrypexarta TEXHOIOTHYHA BHIMONHOCT OMMICAHA 710 TYK
BTK EAJl we ocurypn ZHCTaHUHONHO 3aXpaHBaHE, NOCPEACTBOM KOETO ce
oGe3iicyaBa eHEProHe3aBNCHMOCTTa Ha yeyrata ofinknorex Tenediotien noct.
o rosu nawint ne e HeOBXOAMMO HANMYHETO HA MPEKOBO 3aXpaHBAHC Ha
anpeca na Buanoscurens 3a nonssane ua yenyrata oSnkuosen teneponen noet
oT o6xBata 1a nopbuKata. 3aXpanBaAHEeTo ce NOAABA ANCTAHIIONHO HO JINHISNTA
or BTK EAJl. Tosa e Bb3MOMHO, Thil KATO © HAANYHA FAnBAHMHA BPL3Ka
mexay obopyisaneto pwsnosoweno 8 PoP na BTK EAM u kpaiinoto
yeTpolictao — Tenedonen anapat cobersenoct va Busnowurtens. [Tocpencraon
nibpoenoro no-rope BTK EAJ] ocurypsasa enepronesasiciMocT Ha YCAYTHTE B
00xBaTa Ha MOPBLYKATA, 33 CPOKA HA CKAIONEHHA JOroBOp, a IIMeHHO 24/7/365.

Benukn chophienns B mpexata wa BTK EAJl, ca oGesneuenn c AyGmipaunn
3axpanBauli GAOKOBE B BCEKN OT TAX € 3aXpaHen OT painHueH TOKOM3TOUHHK, KOETO
FApaHTHPa HEMNpeKXhecBAEMOCT Ha NMPEJOCTABAHETO HA YCAYTHTE, KAKTO OT CTpana Ha
MPEIKOBHTE CIEMEHTH, TaKa H MO OTHoWweHNe na obuxHoBenTe Tenedoruy anapar,
KOHMTO Ce 3aXpanBaT QNCTAHUHOKNNO, Oe3 Aa ¢ HeoDXoMMO JIOKWIHO 3aXpaHBane npH
Buanoxirrens.

TexHuueckoTo npeoMenNe 33 HIMLAHEHHE HA yCOyrHTe e chobpaszeHo che
cepridpnuiipannte 8 PenyGnuka Buarapus yerpoitctsa (TeseorHH 1 thaxcumiHn
anapath). Te ca npeaHa3snayexn 3a paboTa ¢ HOMITHANHO NOCTORHHO Hanpe:xeHHe oT
48V. nMCTAHLMOHHO NONZAEHO TO JMHHATA OT AOCTABUMKA HA yenyrara, npu
HAJLIHHETO Ha FUIBAHIYHA BPB3KA MEKIY UEHTPATaTa My U Tene)OHHNA anapar, KoTo
ce ocurypasa ot BTK EAJL

Hudopmaunga 33 nmojseanara Meaust 3a oenrypsisane ua yeayrata obnkHosen
Tenedoren nocr

3a ocurypanane Ha yenyrata ofuxkuonen tesiedonet noet, BTK EAJ] u3nonaea, mena
npeHocHa cpeja (yeykana Meama Asoiika, wacT ot kaBenno chopwbikenne min TIHI,
NOJIOKEHO B MOAICMHA KaHaliHa mpeika). TlocnenHOTO NIpedocTaBs TeXHMMECKaTd
BL3IMOIKHOCT 31 CPEAG 3a NPe0CTaBsie Ha DNCTAHUHOHHO 3aXPaHBAKE HPEe3 FANBaHIYHA
Bpb3ka Mexcny oGopyasanero va BTK EAJL u Toa ua Branownrens. 3a npepoctassye
Ha yenyrata obnxuoseH Tenmedoned noct BTK EAJl ue wusnonima unreptheiicHu
npeoBpasysatean/ycTpoiicTBa B jokaumnte na BuinowunTtens aa
obopyasanero Ha Boanoskurens. ITocneaHoTo e BLIMOKHO nopam fgInonipadara o1
BTK EAJl mpexa n TDM Texnonorus. Te oCHIyPSBaT BL3MOKHOCT Aa H3rpajkaane Ha

NpeaocTasi - MpeKTHO oT  AGoMarhara  TefedoHHA  ueHTp
KOHKpEeTHATA YORYTE DPes YeyKana Mejna apoiika.

BTK EAJl me ocurypn ofiMen na thakcumimn cxobienns npes
o6uKHOBEH TenehOHEH MOCT 42 Ce OCHLUIECTBABA HPE3 HIMOM3
nvoitka Mefen wRAT U ananoros unvepeiic Ges HeoGxoaMMOCT
CHEURAANO YCTPOICTBO 33 AUANTHPANE HA CHIHANHTE Ha aKcIMK
mpexkata na BTK EAJL

CTABEH
yeyKana
pHe 1A

RNEN
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Hundopmamia 33 noa3ssanari  TexusjJoris 3a ocurypssane na obmen
drenMianl cuobmenng

3a ocurypasate ua ofiven Ha axcuminan cwxoberns BTK EAJL ue usnoassa TDM
TEXHOJIOTHHA, TIPH KONTO HE CE H3IION38aT CEeUHaIHH YCTPoiicTRa, KONTO 1a ajanTHpat
curnanwre. [To to3n nauny oSMeurtT na GakcHMILTHA cuOIEHHA e Bb3MOIKEH npel
seexn npenoctasen ananoros nopr(POTS nnn wudipos/ananoror BLTPELUEH HOMED OT
yupexaeHckara uentpana na BuianomnpTens) Ge3 neobxoaumocT oT HianoassaHe Ha
CeUHAIHH YCTPOlicTBE, KOHTO Aa agantupat curnamire. Ha tepuropusTa na crpanara
BTK EAJl pasnonara ¢ rpajgckst o Tpausntiy undgposn uentpamu Ericsson AXE,
usniecery crunana koM Ericsson AXE, uenrpany Siemens EWSD 1 i3necenu cronana
RSU ba Siemens EWSD. Benukit chophiieHns ca NDOACHIYPEHI C© HEIABHCIMO
3axpanBane,

Mpesxara na BTK EAJL, 3a npejocTapsse na qikcupanst IacoBk yCyru, € u3rpajeHa
$a OPHHLIITITE HA BICOKA HAJENHIHOCT, JOCTLIIHOCT H FAPAHTHPAHO BHCOKO KAUECTBO,
Haifi-paskniTe eneMenTH B MpeXara U BPBIRN Mexmzy Tax ca aybnupanu, xoero
rapaHTHpa PeAOCTABIHETO Ha YCyTraTa, KaTO KauecTROTO Ha APeJOCTABEHITE YC/IYTH
ce ciein 24x7x365 ot LenThp 32 ynipannenne Ha Mpexara n yeayrure (LIYMVY).
IIYMY e pasnofiowen B Crpajd © OCHIYPEHA CBBLP3AHOCT KbM  MpPEKOBATA
uadpactpykrypa #a BTK EAJl » reorpadicko mecTononoxeHue pa3foiomedo Ha
OT/CNHA TCKTOHH4HMA miova. LleHThpbT pasmonara ©  BHCOKOKBanHQuIupaun
cnieunanyucTy ¥ pabotn B peskin 24x7x3635,

Beuukn  eneMeHTH cd ©  pelepBHPAHO  ENEKTPO3aAXpaHBaHe, KOLTO TapaHTHpa
HENPEKLCBAEMOCT HA [PeOCTaRAHETO Ha YC/IYIHTE, KAKTO OT CTPaHa Ha MPexoBHTe
eNEeMEHTH, TAKa H 10 OTHOWEHHe Ha o0NKHOBEHHTE TeiedloHHY anaparti, KOoWTo ce
3AXpaHBAT AMCTAHIMOHHO, Oey na ¢ ueoOXOZHMO JOKATHO 3axpaHBafe npH
Brinowurens.

BTK EAJl npenoctass (ukcupada riacosa yomyra, dakcumunsn cohobienys wim
mpenoc Ha Qauill ¢ rapaHTHpAaHa HecToTHa JIeHTa 3a TenedioHHMTE noctose Of
obuectrenara Tenedonna mpexa ot 0,3 no 3.4 kHz.

Hugopmawns 3a obopyasarero, koeto BTK EAJL me mnenssa 3a npeaccerasane
Ha yeayrare oT 00XBaTa Ha NOPLYKATA
3a npenocrtassde Ha oGukuosen Tenedonen noct BTK EAJL ne n3nonasa untepgelicui
npeofpasyparenu/ycrpolictsa B OKAUNHTE Ha BL3NOKHTENS 33 Chraacysade c
oBopyasatero fla Beinowutens. [TocneatoTo e BLIMOKHO NOpaa H3N0A3BaNaTa o1
BTK EAZL TDM mpenca u PSTN texnosoras, 0e3 n3noissane Ha 11AKETHA KOMYTallHst.
Yenyrata ce fpegoctas  aupektHo of  AfoHaThara Teneigitia  UeHTpana
npeocTaBAlla KOHKPeTHATA YCAYTa Npe3 yeykana Meana apofika. 3¢ ipegocTaBaye Ha
ycnyrata 1ISDN PRA, BTK EAJl n3nonssa MozeM 3a ocurypssaxe \Ha ui(poB
CUBYNOCOMEH CHMETPHMEH B CHHXDOHEH Kaual 3a KOMYHHIQHNA Hey
uentpana u ofopynsanero Ha Beinomntens. Mozemurte ca pie
yerpoitcrsa rapanTipaun npegocrassuero na El (2Mbps) ufud)
Tene(loHHATA HEHTpaa  ycTpoiicTata Ha Buanomurtenn) purepheient kbm

po3pattl

croTRETCTBHE ¢ ocurypasaneto Ha ISDN PRA nutepdeiic.
Mpepocrassunte oT BTK EAJl mopemi ca:

- Watson5 NTU E1 /PRA75 Ohm, SZ846V330

- Watson5 NTU E1 /750hm, nx64, SZ846V338
- Watson5 NTU El /PRAT3 Ohm, SZ846V430

aneonnara




Hndopmauus 3a noscisan aerox
3a npeocTansine na obmen ta Gakcumumm cuobwenns, BTK EAI wanonssa METOA
npu KOHTO Npe3 Beeky npeaoctased aitaloros nopt (POTS unu anatoron BBTPELLCH
HOMEp OT yupeikaeHcKaTa Uentpana na Brinowurens) ne e neoSxonnmo Hinomsbate
Ha CMCUHATHO YCTPOHCTBO 32 aAanTHPAIE HA CHIHWINTE Ha GAKCHMIUIIHTE anapar
KuM Mpexata . Tosa nozponspa 06MEHLT HA (PAKCHMITHE CLOBLICHHS [Tpe3 Boekn
npegocrases  anagoros mopr (POTS wuniy  ananoros  enTpewen  womep  of
yupeacHckaTa uenTpana ua Branomurens) na ce usnomssa Ges npensaphTentio
3amBABabe Ha yeayrara 3a Toan noprt (POTS wmn asanoros swrpeinen nomep or
yupexaencxara uentpana na Buinomurens). lle 6biae 13anon3sana Texnonorns THn
TDM, upes konto ce nomuspika npieMane i nNpeAanane Ha PaKCHMILINI CLOBLICH SIS
KATO 33 LLeJITa CC H3rpakia Ha KOMYTHpYeM xawan n obmen no crangapr G3/G4. kaxro
il NpoBeAaneTo Ha pasrosopn (oOMeH Ha rracosy cwhobuwenus). T ce oTanyasa oF
ocTanamte rexuonornu (kato SIP u apyri) ¢ puwiMmomboctTTa ma H3rpanctaT
KOMYTHPYEMIl KAHadn OT Touka A0 TOYKA. 3a pasnuKa OT ApYTHTe TeXHOTOrHIl.
Bpemerto na nsnonsgare ua xanata, BTK EAJl we TaKkcyBa ¢boGpasxo TapupHata
JuHa npacsoena Ha yeayrata. OT Apyra cTpana NOM3BAHATA TeXHOMOTHA I MeTos Ha
NpeloCTaBane Ha yeayraTa HE HANAIAT pa3rpaHiuaBade Ha THRoBeTe CLOGIWENHS 1 no
TO3 HAMMH € BBLIMONCH OOMensT Ha dakcusiinn choBuwenns npes Beexi
fipegocrased  ananoros  nopr (POTS nam  ananoro  suTpewen  Homep  of
yupemaencrara eHTpana na Beanoiaitens) koitto ce ocbimecTsssa 63 HeoBXOIHMOCT
OT H3NOJ3BAHE Ha Creuwanno yerpoileTso 3a amantHpaHe HA CHrHATHTE Ha
thaxcumuanuTe anapatn ken Mpeskara sa BTK EAZL Bw3 oclosa Ha BCHYKO ONMHCAHO
A0 TyK, ce onpeaens auncata Ha Heobxomumoct BTK EAJl 1a 6nae yenomssana, ko
OT NIPEAOCTABCHIITE YCAYTH e Ce NOM3BA 32 [0/TyMaBale 1 H3NpaLlate Ha JakcHMILIHI
ChOOUIEHNA, TOCCT HE CE Haara NpesapHTe/io 3aABABAHE HA YCAyraTa,

Bewuxar mupextun tenedonnn noctose (oGukHOBeRA Tenedonna yeuyra), Kouto
OCHFYPABaMe, OTTOBAPST i NIOALBLPIKAT CACAHKTE CTAHAAPTH:

s [lonimane sa aHaOroB nopr;

s [apantipana uectorda seuta — ot 300 Hz 10 3.4 kHz, 120 ohm (ETS300111):

e  QagcHMiuann choGUIEHMA B rAQCOBATA YECTOTHA JieHTa (300 ~ 3400 Hz)
oBukHOBeN TeNneOHeH OCT CbC CKOPACT He no-Maitka oT 9 600 Gxra B CeRYHR,

¢ O6uwo 3aTixBane, BKIIOUNTENHO COBCTBEHO IGTHXDAKE HA THILHTE, 3ATHXBANE
B CTRHLMOHHITE CHOPLEHHA M OCTATBLYHO 3aTHXBAHE HA TejtlehoHHNA KaHa,
te npesuiasa 27.8 dB (3.2 Np);

& lllymose u npeXoAHH BAHAHNSL <= 5 mV:
Cobcrseno 3aTiXBaHe Ha JIMHHMTE 33 BCHUKH OCTAHAIH yuacTBUH  OT
anaparypara <= 8.7 dB (1.0 Np); _

= OcTaTeyHO 3aTHXBAHE HA JIMHUATA B ABYNPOBOLHATA CH YACT 7
Np);

s BXozam uMnesanc Ha MeRIyCeNULUHKTE THIMN npi =1 kHz
ETSL EG 201 184; EG 201 188 V1.2.1 (2000-01):

¢ - Tapantupana 4ecToTHa JeHTa 3a Tenet)OHHH TIOCTOBE OT
Tenedonna mpexa - or 0,3 ao 3,4 kHz:

o [lonapuaxa va Audio-codec G.711 a-Law 3a OCHTYPsIBaE
rnacoBata yeuyra,

e Tenedake rpyna 3 u 4 (curnacuo ETS 300120), G3/G4.

5dB (0.8

00 (+4 30) oma

Ha KaudecyBO H




s B porsanenne kuM ropeonucanoTo 3a ISDN reaeounnte noctose, BTK EAJ]
FApRHTHPA DPEAABaIeTO Ha Janun 1 dgaxcuMiany ceobiennn Cue cnepnnre
XAPAKTePHCTHKIL:

« [Ipenasane na paxcumimi cLeOGLCHIA 1T Nperoc ua aauiy npes unpposa
Mpeska ¢ neTerpauns Ha yeayrn (ISDN);

e [lpenoc ua paiiy npes raacoBn kaiwt ¢ vecetoria nenta 300 no 3400 Hz cwe
ckopocTi He no-matke ot 33 600/ 56 000 Oura B cexyuaa;

» Tlpenoc na aanmt npes wWppos npo3padcH Kanan cbe ckopoct nx64 Gnta o
CeKyHAR;

Tenedare rpyna 4, (ETS 300120}, G3/G4;

s 64 kbps “Unrestricted digital” xanait 3a npetoc na 1auun;

Ioaaprska na audio-codec G.71]1 a-Law 3a ocnrypsBabe ua KauecTso Ha

FIaCoBaTa yoayra;

Exnnonocouto 3akbeHeHne - He no-roasmo o1 150 summicexynmt;

dakTop 3a oltenka Ha nperoca #a raac (R daktop)- He no-MaILK aT 75;

HIymose H npexoaus BAHAHNA <=5 mV;

Brneotenedonnn, (ETS T/NA 1 (89) 49), H.320.

Beekn tenedonen wanwt 8 TDM mpemara na bTIC EAJL npospaunio npenacs

riac, (paxe WiIN JaHHH.

@
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Hpit uznomssane sa obnknosen Teaeoen MOCT, 30 KAYECTBEHOTO Npejabate ua
JAHIH B (PAKCHMUIHY CLODWEHHSA C MAKCHMANHa CKOpOCT, 3HAYCHHE JiMa YeCToTHATA
AeHTa.
BTK EAJ] uanonssa B Mpekata ci efuicTseno riacos kogex G.711 a-law, koiito ¢
MEWAYHAPOMHO CTAHIAPTIINPAH ¥ CUTHCTBREHMAT, KOiTO rapauTipa KauecTBeHo
npenasaxe Ha Usnara sectorya aenta or 300 ao 3400 Hz.
B 3apicHmMocT OT (JAKCHMIUIHHSA anapat H NOLALPIKAHITE OT HEr0 NPOTOKOAN 33
fpeanpane Ha JaHHH MakCHMaIHIITe CKOpPoCTH rapanTupani B Mpesxkara Ha BTICEA]L
npi H3on3Bane Ha obukHOBeHa Teaedonna yeayra ca KakTo CleaBa:

s V.17 ~ (paxcumpanu cxobuwens FAX 14 400 bit/s

@ V.21 - nipotoxon 3a oBMen na cnywebua wndopmanus;

= V.27 - fax 2400, 4800 kb/s

= V.29 -~ npotoxon 3a oBmen Ha Qaxcumuini chobuleHHs ChC CKOPOCT 32
npezaasate g0 9 600 bit/s
V.32: gBynocouto npejaBaie Ha AaiHn cbe ckopoct o1 9 600 bit/s
V.32bis: sTopa sepcun va V.32 — npegasane Ha janky oue ckopoct 14 400 bit/s,
V.32ter: Tpeta Bepchs Ha V.32 — npeaasatie Ha JaHAN cbe ckopoet 19 200 biv/s.
V.34: ByNOCOMEO TPEIABaHE HA HAHHM It (PaKCHMIUTHH CHOOLICHHA CbC
cxopoct 10 28 000 bit/s. Toau ctasnaps e obparuo chemectim ¢ V.32 u V.32bis
e  V.34bis: sropa sepens Ha V.34 — npenasade ua gauud M (GKCHMILIHE
chobuenns oue ckopoet 10 33 600 bit/s (BrmounTenio) \\
o V90 Cranaapt- noxibpiKkail Hafi-6bp3 Tpancdep-Ha JaHHI-NJY

TenedoHHa JRIHA, NOULPKkaw ckopocTh Ao 56 000 bil/s,
e V.92: Hacnemnuk na V.90, monaspixaii ckopoctd no 56 000 ’/
chipaTeHa NpoLeypa 3a H3rPaNIaHe Ha KOMYHHKALHOHH IS Kapg)

5 @ B B

pbukHoBeHa -
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BTK EAJ] we ocurypy npeaasaxe Ha daxcumiuiy cnobuenis u/i
JAHHH, KATO 32 UeNTa [He HI0A3IBAME METOH, ChITACHO HINCKBAHNATA
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¢ LG 20! 184 “Ananorosn 2-nposoaun nutepdeiicyy B uecToTHATA NeHTa 32

npeganaiie na raac. Crewnduitng XapakTepHCTIIRH 12 MEOTOKAHANHOTO Kpaiitio

oBopyapane”;

EG 201 188 V1.2.1 (2000-01). Tun ua xonextopa RJ-11.

Upes mpeskara cu BTK EAJL npenoctass cbe cacAHITe OCHOBHI NAPaMETPH:

teneonns (audio/3. 1kHz), 120 ohm (ETS 300 111);

64 kbps “Unrestricted digital” 3a npesoc ua gannu;

npenasare na paxcumunnn ceobenns G3/G4;

Gaxeumiann yeayrn I'pyna 3 (G3) s csorretcrne ¢ [TU-T npenopoki T.30

n T.4 n cranpapr ETS 300120

o Qakenmunnu yenyri I'pyna 4 (G4) o esorsercreie ¢ ITU-T upenopskn T.563,
T.503, T.521, T.411 to T.417 n esponeiickn crangapt ETS 300120 za paGota
no undposn ISDN munui — ocurypsia ckopoct Ha npenoca 64 kbit/s.

&€ a4 o & @ ©0

haxe, cbkpaTeHo OT (akcHMuAe, e TEXHOAOrHN 3a NpeHacsHe Ha uHbopMaLHs
(1OKYMeHTH) Ha pa3CTOSHHE C NOMOWTA HA NAPAYEPHO YCTPOICTBO, H3MOM3BAliKL
npenocta cpeha (B cayuas tenedouna nHHnA/ISDN). e npenoctasum yenyrure o
obxBata 1a nopkuKaTa FOCpPeACTBOM HHTepthelicuTe, chBMecTHMi ¢ ofopyasaHe Ha
Buinokutens. OcHOBHA XapakTepHCTHKA Ha BCHUKI YCIYIH € HIrPRKIQHETO Ha
KOMYTHpYEMH Kauainy 3a oOMeH Ha choblieHnaTa. TexHOAOrHHTE, KOWTO H3NOA3BAME
3a npefoctapaue Ha yeayrire ca TDM, ISDN n PSTN.

TDM, ISDN u PSTN marpakaar KoMyTHpYeMH KaHanyu OT TOYKa 40 TOUKA
nocpenctsoM Mogemy. TDM ce xapaxrepuavpa c© n3uano uM(ppoBa KOMyHHKAUMS
MENCIY BRINHTE B Mpexkata, a npi ISDN undpopata KOMyHHKALUA € BRIOUHTENHO 10
yerpoiicTBo Ha Boanomnrtens. KomyHikauuaTa e ¢ KOMyTauus Ha KaHANH OT Kpait 4o
kpaii, [Ton3sanuTe TEXHONOTHH He HANATAT pasrpaHHYaBaHe HA THIIOBETE CLOOWEHNS
H 110 TO3M HaYIH HE HaAaraT H3MOI3BAHE HA COEUHAMIO YCTPOHCTRO 30 aAXanNTHPAKE HA
CHIHANNTE HA (DAKCUMMJIIEILTE aTapaTH,

Benuxkn pupextHu TenedodHi 110CTOBE, KOHTO i€ NPeJOCTABMM L€ OTTOBApAT H
MOMIBPKAT CNeIHUTE CTAHABPTH:
e YecroTHa nenTa ~ ot 300 Hz no 3.4 kHz;
¢ OOuwo 3atuxsade, BKJA. cOOCTBCHO 3aTHXBAHE Ha NHHUHTE, 3aTHXBAHE B
CTAHIMOHHUTE CHOPBLIKEHHA H OCTATHYHO 3ATHXBAHE Ha Tene(pOHHHES KaHW], He
npenmuyasa 27.8 dB(3.2 Np);
Hlymose u npexoaky BgEEA <= 5 mV;
CoGcTteeno 3atixBade Ha NHHHHTE 33 BCHMKH OCTAHAIH Y4acTbUH OT
anaparypara <= 8.7 dB (1.0 Np);
e OcTarpyHO 3ATHXBAHE HA AMRHATA B ABYNPOBOAHATA cH vacT <= 6,95 dB (0.8
Np);
¢ Bxojgsul uMnenanc Ha Mexaycennuuute suunn npu =1 kHz - /600 ‘(-H’- 30)
oMa;
e ETSI: EG 201 184; EG 201 188 V1.2.1 (2000-01);
e Tun na xonexropa RI-11; . B
e Tloaapwucka Ha Audio-codec G.711 a-Law 3a ocurypssang
raacoBaTa ycsiyra;
¢ Tenedaxe rpyna 3 n 4 (cvrnacko ETS 300120), G3/G4.

Tenedonnara mpewa na BTK EAJ] e 6asupana na TDM texuonornsl\kosTo rapa
HAMHYHETO HA KOMYTHPYEM I1acoB kanwl. Beexn Tenedionen xanal 'p'}mmara
MpesKa Ipo3paviio npeHacs riac, Jaxc HAH Janim.
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9. BTK EAJL ute ocuryph Bhi3MOWHOCT 33 OCBUICCTBABAHE HA BXOASULE H H3XOAALII

ISacoBy ’I"CIIEQ)O]H’!H, (ilﬂi{C 1 AaRJeo od@KaaHEg OT B KbM l(pi‘lluliﬂl HOTPEGHTCHII Ia
BCHHKH HALHOHATIHH MOOHAMI, HAIeMHEH 1 APYTH HALHONRTHN (l)IiKCHpI]I‘II'! MPEIKH.

10. BTK EAJ]} e ocurypll BB3MOMWHOCT 33 OCHUICCTBABAHC HA BXOZALM ¥ HIXOISLIN

rnacosit Teiehonmi, (axe 1 Bigeo ofBKAAHIA OT H KbM MEKAYIAPOIHH MAGHMIIL,
uazeMHn n Quuccnpani  Mpexkyt  Oe3  uInoaspaie  Ha yerpoiicTsa, KOHTO 1
npeoBpasysar n3nbuBaniTe o1 0bopyasaneto na MC cnruam.

11, BTK EAJL wie ocurypit BLIMOKHOCT 38 QOCThI A0 Hanpasjienus ¢ #ercorpadekn

HoMepa;

12. BTK FAJL ute npeaoctasi no mckauus oT Boinowmress nauiy obwkaanus kuM

CANHHHS eBpOrteficKi HOMEP 3a cneliHy NoBHKBAHMA — 1 12 1 KbM 0CTAHAINTE CreHY
itomepa — 150, 160 u 166.

13. BTK EAJl e ocurypi 3apna3Baiero Ha ChUICCTBYBALUMTE, reorpadekn Homepa,

no3BaHy 0T MIHHCTEpPCKIS CLBeT, cTonaneTso L Eskcnnorpaa”™, obexr ,Mllabna™ u
pesngenuis | bosna™ (pasnpeaenenH  CHIUACHO Crmucsx 1), n 3anaspade Ha
MIOAIBANIITE IO MOMEHTA YCAYTH, Kato reorpadern Homepa n opramisauna va DDL
KaTo ce FapaHTHpa NLJIHA NPEHOCHMOCT.

14. BTK EAJl rapantitpa, ue npH H3rpakaatie Ha J0CTBI B NPEXBBPIANE HA HOMCPA HAMA

fa Bbiie IONYCHATO MPEKLCBAHE HA YCAyruTe npe3 paboTilo BpeMe ~ MOHEASAIK A0
netnk ot 08:00 o 18:00 u. 32 Bpeme He MO-FOASMO OT MEKCHUMAAHD ZOMYCTHMOTO B
ChOTBETHITE HOPMATHEHY pasnopeadn 0THOCHO NPEHOCHMOCTTA HA HOMEpATA.

15. BT EAJ] we ocHrypH 3a cBOA CMETKA H3IPOKIAHETO Ha JocTbAa i ofopyasaHeTo 1

HETDBATA CHEProNC3ABHCHMOCT, KAKTO B llie chriacyBa nuTepdeiica oT MpesKara cit ¢
HAHYHOTO 0BopyABAHE (BRAIOMITENHO TeneQOHHITE UenTpamy, Tenedonii anapari)
na MitiicTepekin cuier, cronanctso . Eskcniorpan”, obexr ,[labna™ u pesnnenuns
JBosna®, karo ToBa H3TpaXaaHe e OBAE HIUANOC 33 CMeTKa Ha 5TK EAI
BKITIOYHTENHO HErOBOTO HHCTAMIIPANE B KOH(UIYPHPAHE IO HCKanuA oT Bu3nonurens
HAMHH.

16. Joctena 3a nospums A ot Concek | we Gnae Asofido  pesepsupan, T.e.

KOMYHIKALUHOHHIITE BHHHH [ BAN3aT b Crpagata ha BpasioiuTenn Hali-Mako o ase
pazjiHuHH TOMKI [0 ABE PasiMyHll TpaceTa - €NHO ONTHYHO H CAHO MENHO.
Ipenocrasenoto ofiopyisaiie e Ghie pe3cPBHPAHO, KATO pe3epBHOTO odopynBaHe
wle foutbpika MiiMys 30 pasroBopHy Kaudna ¥ HIe H3N0I3Ba ANTePHATHBHO Tpace
W Texuonorka 3a sphika. Mama na Obie JonycHaTto W3TPRMIAHE HA FIacoBa
CRLp3AHOCT ¢ H3noa3eane Ha Murepuer cpeiy. 32 NPeiocTaseHoTo KOMYHHKAUHOHHO
oGopynsasie 3a cawp3sane, BTK EAJl wme npeasnan  Bewuky  HeoOXOAHMH
NOMBLIAHNTENHH MaTepua, Karo: wkad 3a pasnonomkenue, asapHiiHo laxpaHsaue,
PENApTHTOR, ONTIMHN paZapeAeSHTENH 1 ap.
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Ilo onTiuHaTa CELP3IAHOCT e Ce NPEOCTABAT HOMEPAINIOHHITE MaHoBe - 029402xxx
A 029403xxx ¢ AsToMariueH Bxo nocpeacteom 3 6p. ISDN PRI nnrepdeiicu 1 OPTI
MUX-oBe. Ipes MenHata cBLpIaHoCT lle ce KOHPHUIYpHPaT chuliTe Homepa npes El
(2 Mbps)/ISDN PRI untepdeiic n kabenen Mmonem Watson. OT akTHBHOTo 06opyaBaHe
JBETE TpaceTa e ce TEePMMHHPAT HA TeneiOHHATA UeHTpana Ha BwinoxkuTens -
Siemens HiPath 4000, xato nmo To3w nauun me Guie OCHrypeRa M HckaHaTa
pe3epBHpaHOCT.

17.BTK EAJl we n3nonsea TDM TexHos0THR 33 npemocTasie Ha (QHKCHpaHuTe
Tene(oHHK yenyri Ha Bw3oxnTens c rapaHTiipaHa 4ecToTHa NeHTa 3a tenedionHN
nocrose oT oflecTeeHaTa Tenedorna Mpexa — oT 0,3 no 3.4 kHz cne cnenwure
napameTpH:
ISDN PRA:
-ETSIETS 300 102, ETSIETS 300 125, ETSI ETS 300011, ETSI ETS 300 046
- Curnannsauns — ETSI DSS|

- Ctpyktypa Ha untepdeticute - ITU-T Rec. 1.421; 1.431; G.703; G.704; Q.931.

POTS;

- cranaapt ETSL: EG 201 184; EG 201 188 V1.2.1 (2000-01).
- noambpxkaie Ha audio-codec G.711 a-Law 3a ocurypsisaHe
riacoBata ycayra.

- Teaedonns (andio/3.1kHz), (ETS 300 111);
- renedake (fax G3/G4), (ETS 300120);

3a cBbLP3BAHE KBM OCTAHANIMTE OGLIECTBEHN MPENKH HA TEPHTO iHTE na
Benrapna ce wusnomasar TDM ~ Tpnukopn El Bpb3ku H /NGN Tey
KoMmytapyemara mpexa na BTK nokpuea macenennero n Tqp

TUIAH,
BTK EAJl sanonasa TDM u IP/NGN Texuonorns 2a B3
ocTaHannTe obiecTBeny TestelOHHN MPEXKH Ha TePHTOPHATA Ha
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18. BTK EAJL wie ocurypi BLIMOMHOCT 3d PAIMINPCHHC 11 PA3BITAC HA YCIYIHTC,
BICTOHITEAHO NPEMECTRANE HA APYT aApec B AafeH0 HACCNEHO MACTO, 3AMCILING Ha
CHNI THR CBLP3AHOCT € APYT, YBEIMHABALC 1 13M0M3BAHE HE ODHLCANNTE N0-40Y
RAHAMS, KAKTO 1t 0GABAHETO HA JOTLAHNTEIHA CBLPIANOCT 32 oducHTe.

19. BTK FAJ] wme npexoctasy [0 HCKatus OT BLanomitens HAHiil yeayri Karo:
NoApeOHO EASKTPOHHO MECCHNO 13BAeyetie, Jobassue ila HOBH aBouarn (abonaruu
1 BLTPEIIHO YUPEKICHCKI HOMEDa), KAKTO W HaBaxaane na abouari,

20, BTK EAJl me npegoctass Ha Bpuiokurens exeMeceqHa  chpabka  3a
N3PAIXOABAHNTE/ALKHMHTE CPE/JCTBA BLE BUILA L HA aipeca nocotell B Cnuebk 1.

21. BTK EAJl we OcHrypH Hailbino fo uckanis of Buanomurtens Hauliyd parosopil
Mescny Bkt omepa o Cnnenk 1 Ha Besnosirens.

22. BTK EAJL mie OCHIYpH CIIpaBodHH ychyrH, oTHacamiu ce fo aboHaTHHTE HOMEpA,
KONMOBE 33 GBTOMATHYHO BHIPEINO § MewayHapoaxo wibnpaHe, ueun i apyra
noaoGHa nudopMailis, cBLP3ANA CLE CLOOUNITRIHINTE YCAYTH Ha onepaTopa.

73, BTK EAJL me ocirypy 3anazpane Ha GukcHpannTe reorpadicky HOMEpa PN NPOMsHA
Ha TEKYUNIA JOCTABUIK 1 PH NPOMAHA HA allpeca B PAMKHTE Ha €HO HACENEHO MACTO
HE TOUKITE HA BB3A0KITENN, KAKTO 1 BBIMOKHOCT 38 TPOMAHA HA reorpadickn Homep
1 H300p Ha HOB TAKDLB, BCHHKH nabpoeni 3a coderaena cMerka. BTK EAJ] e zana3u
CLUIECTRYBAMINA HOMEpaloHes fal Ha DBuijonutend # CTpyKTypara My
(@BTOMATHYEH BXOM), KATO BCHYKIT €HOKPATHH MbPBOHAMAAHN PRIXOIH, KOHTO Ouxa
MOCTH 12 BBLIHHKHAT NPH NPEAOCTABAHETO Ha (HKCHpann Teae)oHHN YCnyri 3a
HY#ANTE Ha MHHHCTEPCKHS CLBET, CTONAHCTRO .Eskcnnorpan”, obexr Ilabna™ n
Kommnexke ,Bosna® we ca watsino 3a cveTka na BTK EAJl # non3za Ha Buinoumurens.

24, BT EAJL ule ocurypn tapudupaHe Ha pasroBOPHTE I MPCAACIKCHHTE naxeti C
BKJIIOMEHI MHHYTH 38 PA3rOBOPH, KAKTC CAC/BA: NEPHOJ HA HAUANHO tapudupane - 60
ceKyHIM, CACA TOBA OTuHTaHe Ha beaka cexynia.  Hama ua Obile HasMcIABaHa
IBpBOHAUAIING TAKCA CBLp3Bane.

25. BTK EAJl we nperocrasil MAKeTR OT MHHYTH 3a DRiroBopit 1o HCKadud of
BLa/0HTEAS HAWIH KBM BCHYKI oniepatopi 8 Bbjrapis Mece4Ho, KaTo MUHYTHTE e
MOFAT ta OBaaT noa3Baiy 0610 oT BoiukH pasrosopiit aunku no Crnncsk 1.

26. BTK EAJl we DpefocTasit L3MOKHOCT NO HoKkamisl 07 Beajoudireni Haunp 3a
BpEMelHO cTiHpane ia TejedoHen NoCT 3a CPoK A0 6 meceua wan rpyna ot Cnuesk 1.

27. BTK EAJL tiie npesoctast Bb3MOKHOCT 10 HCKAHIA OT BhIN0MHTENS HAUIH 33 CMAHA
ua tenedionen Homep.

28, BTK EAJ] wie ocHryps BB53MOKHOCT 33 HASHTH(IHKALNA 12 BXOAAWHTE I A3NOAALIN
oBaictanns (CLIP - chbBMECTHMA € 1H300:382110TO 0T Brasoskutens oGopyasane), Karo
weHTHUKALUATA We ¢¢ Tpesasa  of M KbM  MpeXMTe Ha  OCTAHAIMTE
TENCKOMYHHKAHOHHH JOCTABHHILIL.

29, BTK EAJ] rapantupa, ue (HKCHPAHHTE reorpadciit HOMEPA WE C& Npe3eHTHpAT I
MAeHTROHUMPAT CaMO Taka, Kakto ca omucann B CrHCBK I. Hama na Wnycue
reorpadcki HoMepa 1a Gbaat NPeICHTIPANE IO PAAIICH HOMEP.

30. BTK EAJI e ocurypi IpOakTHBHO CiieleHE HA CLCTOAHHCTO Ha MPLAOCTABAHNTE

e YERY Py KATO-B3s100cn TENST. 1le O1AC. CBOCBPEMENHO. YBCAOMABAN TIDY ATI1A
HISKOS OT YC/LyTHTE 3a NoBeye 0T 4 yaca.

31.BTK EAJl we ocbinecTasBa HaGmojleHte H KOHTPON Hai-M
nApaMeTpH 3a KauecTso Ha o0CITyKBAHETO!

- Gpoii mospean Ha abonatHa AnHua ~ POST;
- IOBPENN, OTCTpaHeny ao 24 taca

- BpEME 33 YCTaHOBABAHE HA BPb3Ka (OTroBapAHe) NPH NOBHKBAHNY
CIIPABOHHE YCAYTHL.

- BpeMe 32 YCTAHOBABAHE HA BPB3KA B PAMKITE 1a CTPAHATA;
- cpezzij‘o BpEME 30 YCTAHOBABAHE HA BPH3KA NPH MEKAYHAPO/HH TOBI

g
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bTK EAJ] npeiocrtass cneauara nH(opManns 3a MeTo/@ Ha Tapiuhipaiic ~ ycioBHs
30 OTHHTAHE NHa CTOHOCTTA Ha palroRopal Aeplod 1 CTOHHOCT Ha NaManHo
Tapi(pane Ha paroBopa, OTUITANE HA NPOAL/BKUTCAROCTTA HA PA3TOBOPa.

Merona na Tapugupaue - 60/1. Muunmannoro mLpsoHauaniio speMe Ha tapudupaie
e Hegenum 60 cexynan, cles Koeto OTHUTAHeTO CTaBA Ha BCIKA CCKYHAA.

Tosa Tapuupane BaKH KakTto 33 BEAOUeHHTe B aOOHAMCHTHATA TAKCA FAKCTL
MHHAYTH, Taka W 32 H3IPa3XOABAHNTE MHHYTH Hai TaX. Hama na ce mpunara Takca
CBBP3IBAHE.

.BTK EAJl npeanara ciexiins mian 3a MUPpauns 3a npegocrassue Ha HuKxcHpanara

renedonHa yeayra:

venedoHHA YOAYra 338 HymaMTe Ha MUHUCTEPCKUA CHRET M Ha Heropara

APeACTABHTENHATE H COUMANHHATE HYIAN HA LIEHTPaNHNTE AbPXKAaBHA

fLAH 3A MUTPALINA
"MN360p Ha pocTAaBYHK KHa (huKenpaHa

AAMUHMCTPALIMA, KAKTO M 3a o6exTnTe, NpeaHaIHAYEHM 33

opraum (cronancraec ,EskcuHarpag” u o6ewr llabna™ u Komnnekc
~BogHa" "

Ha4darno Ha MHrpaunaTa yonyru NpoABRKHUTEAHOCT

BCHYKY YCAYTW OT CNUCHK
1/A - rp. Codws, OBa ARy
6yn. [Josaykos N9 1

BCUUKU yenyTH oT CNUckK
1/B -~ rp. CodmnA, efAvnH aeH

yn. Butowkao nane N? 16
NbpeaTa ceaMuua cnepq

noANvCEate Ha
Aerosop 3a yenyrue BCUYKK YCRYTH ot Cnncbk
1/C - rp. BapHa, eanH Jer
Cronawcrso EBcuMorpag

BCUuKK yCnyry oT Cnuchk
1/C - rp. BapHa, £0UH O8H
Cronaucrtao Labna

34. BTK EAJL rapantipa, 4e MeTolHuTe 3a HW3MEpBAHe MNapaMeTpiTe 33 KayecTBO Ha

35.

*

YCAYTaTa 1 Ka4eCTBO Ha DGCﬂy}KBﬂHETﬂ e 6B1aT CBIacHo Hapenﬁa 38 H3INCKBAHHATA
H HapaMcTPiITe Ha KateCTBOTO 38 YHHBEPCATHATA YCNYTA, CHELHUIHHTE MEPKH 3& XOpa
€ YBpeRRaHHA W pena 3a PIBGO]) Ha HOpCHTIPHATHATA, NPeloCcTaBAIM obuecTBein
CINCKTPOHHK choOMHTEINH MPEHH n/unn yeayrit, 1 3a BL3Aaraie Ha JankinKeHueTo 1a
NPEROCTARAHE HA YHHBECpCAIHATA YCAYra 3d HW3IHCKBAHHATR U FaNETPHTEC HA

cnobdwenns (3EC). _
BTK EAJL paznonara ¢ ueHTsp 38 JeHOHOL{HA TEXHHYECKa NOLARBWEKa W JCHIypsiBa
HenpexbeHATO 0BCnyIKBaHE B peIkiM 24 yaca B JCHOHOWNETO, 7 JIE ! ara, 365
OHH B TOANHATA,

CHCTEMATA I103BOJINBA PEIACTPHPAHE HA 3AABKH 33 HHEUHAEHTH 04 ol -
mail, JocTbien 32 OTOPH3UPAHY pecTasiTe s #a Buanokiren g
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Cucremara 3a o0cnysiBane Ha xnnesTHTe BRatousa LenTop 3a yiipasiaeHie na Mpexara
W HQANYEH CKHN OT HHMEHepH, KOUTO JACHOHOWHO CIACHAT 3@ KAsMeCcTROTO Ha
npeaocTapsuTe veayri H 0e3oTkasHocTra Ha MpeskaTta. JooreisT A0 JeKypHirTe
SR cTaBa nocpelcTBoM Jenouowen tenedon 3a xontakr v Helpdesk, kouro ca
JOCTBIHK N Ha pasnofokenue Ha Buinownrtens 24 waca B geHonownero, 7 AHH B
ceaMuuaTa npes uanata roansa. KoHCTarHpaHeTto Ra 8h3HUKBAHETO Ha npoliem ce
OUblieCTBABE HA ©a3aTa HA PErHCTPHPAHUTE NPH NACHBIIHA } aKTHBHHA KOUTPON Ha
padoTtata Ha KIHEHTHTE M (YHKUUHOHHPAHETO HA TEAEKOMYHHKaUMOHHATA Mpeka
CLOGLICHURA, NONYHEHN 110 CHEIHATE HAYHHIL

I. HeaBromariznpano: upes CcPe/ICTBATA 33 KOMYHHKAUHA C KTHEHTHTE:

v rejnedon - Boinosarrenst ce odaiaa Ha tenehona ua Helpdesk ~ 0800 10130 uper
OBTOMATHYHO BUPTyanHo rnacoso Merie (IVR). Obasxkpanero ce npueMa
pernctpupa ot Helpdesk, xoato yBenomsana 3a Topa HHiKeHEp N0 NOMNPBKKA Ha
MpeRaTa KN ASIYPHUS HHIKEHEP,

v hake - BuanoxuTenaT uinpawa onnaksaneto i no dakca na Helpdesk. Cnen tosa
ce npoueaHpa KakTo npu Tencionture odamanis, KATO 3a0BIKINTENHO ce 8pbhlla
crofulenne 3a NPHETOTO ONNAKBAHE,

Y ed. poma - BuanoxutensT HInpalla onnakBaHeto cH N0 eNEKTPOHHA Nnoula Ha
anpec Ha HelpDesk - vip_helpdesk@vivacom.bg. Cnen tosa ce nmpoueanpa Kakto
napy TenchoxHuTe oDaMAAHNA, KATO 3aLMKHTENHO ce¢ BpbUA chobieHHe 3a
NPHETOTO ONIAKBAHE,

II. AsToMaTH3HpPaHO: OT cHCTeMata 3a HabrioZeHne Ha Mpewara, KOATO reHepupa
choOWeHHs 1o nexypHis nepeodat. KoHeraTpaneTo Ha BBLIHHKBAHETO Ha npodnem
ce HIBLPIBA B paBoTHO BpeMe OT MMGKEHEp 0 TIOMIPL#KA Ha MpeKaTa, a B
H3BpHPaGoTHO ~ OT HelKypeH HHWeHep, xofTo mpH HeolXoAHMOCT Moe Ja ce
KOHCYJATHpa € HHKeHep Mo MOMIPLKKA Ha Mpewara. (el KOHCTATHpaHe Ha
BBIHNHKBAHETO HAa npobmem ce H3BBLPIIBA Herosata perictpanus. He scuukn
peructpipadn choBlleHNAs MOTaT Aa JOBENlaT 40 perHcTpupaHe Ha rpobnem.
Peructpupaneto na nosydenute chobienusn ce uzpupinsa 8 chctema 3a TT (Trouble
Ticket) ). orkbiero B Kpas Ha Meceluad ce NPeaCTaBAT clpaBky 33 npobnemute Ha
Beanoxurens.

1. Perncrpupane na apobaem

Crnep rkoHcTatHpaHe Ha BB3IHHKRAHETO Ha npobneM ce H38BLPIIBA  HETOBOTO
PErHCTPHpaHe, KaTp Ce OTkpHBa HoMep Ha npobnema (Trouble Ticket), waro
npuceoeHust TT nomep ce cwobitasa ua Branokurens,

[Tpofnemute ce KATEropH3UPAT OT CAYKNTENA, npien npobnema 1 ce pasnpeaenar 1o
APHOPHTETH KAKTO Clieisa:

Mpuopitern |.Onpereneime = = o
[puoputer-1--{-Ornanane Ha MPEXOBO CHOPBIKEHHE; BOAEINO 01
NPefOCTABSHUTE YCIYrH Ha €IHH HIH nopeye Buin
Ornasane Ha MpekoBa BPB3KA,  BOJEWIO 1O
NpeAoCTaBIHUTE YCIYTH Ha €QHH 14 nosBeve Buinosurens
lpeibcBaHe Ha BPB3KATA HA KJIMEHT KbM MPEK
BLIMOIKIOCT 38 ATEPHATHBHO MapUIpyTHIHpaHe
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THpudpurern | Onpenenexne

Mpuoputer2 | Otnazawe Ha Mpexosa Bph3ka Ge3 Ja  ce  hapyulama
NPeJOCTABAHETO Ha YCRYIH

Ilpekucpare Ha BPL3KATA HAZ KNHEHT KLM MpEXaTa 1 Hain4He Ha
BBE3MOKHOCT 32 ANTEPHATHBHO MAPILIPYTH3HpaNe

[Tpexknepate Ha peseprHATa BPLIKA

l']puopwrer 3 BrnouleHo kayecTso Ha KOMYHHKALHATA
3abapen OTTOBOD HJIH rofleMH 3aKBCHEeH NS

Ipuopurer 4 | IMpoSneM, BB3MMKHAR B Mpewata, KOHTO He ce OTpa3spa Ha
KayecTRoTo Ha yeayrara #a Buanowirens

2. PaGora no pemapane Wi cckagnpane na npobliem

[Tprt saspena nospefa W nojaaeHa peknamMauns ot Buinowurens e HeoBxoanmo na
OCHI'YPH BOCTHIT HA YII'BJIHOMOLUEHR AnwisocTl aHua Ha BTK EAJL 3a nposepka Ha
CBBP3AHOCTTA H HopManHata paBotocnocobHoCT Ha yenyrara 8 pabotuy aun ot 9:00 -
17:30 4aca B npeIBAPHTENHO YTOUHEHO BPEME MEIKIY CTPaHHTE.

3. Hudopmupane na xanentirre
Bpeme 3a nudopMupane Ha Brinokurens:

Mipeoiauanen cratye 8 | Hecaegsam crarye
| pastknTe na: ‘| na Beckn:
[puopsTer | He3a6aBHO I uac
[1puopurer 2 1 qac 2 4aca
[Tpnopnter 3 2 yaca 4 yaca
[Tproputer 4 4 yaca B 3aBucumocT oT npobaema

4. 3axpusane sa npofiem
Ciien otctpastasane Ha npobneM, KOCTO ce YAO0CTOBEPABA OT HIKEHEPA 10 NOAAPHKKA
HA MpEeRaTa i ce NOTRRPNAABA OT BuanoxnTens (KOrato e 3acerHar), perucrpanynta
B CHCTEMATa Ce 3aKpHBa ¢ oTbens3nane Ha 1ataTa i yaca.
Ilpu 3aTpapsne na nanen TT ce OTYHTAT CACAHHTE NOKAIATEAR:
* MTTReact - spemeTo 0T BL3IHIKBaHE Ha NpoGlema 10 HErOBOTO PErHCTPHPAHE.
* MTTRestore — BpeMeTo OT BhIHHKBAKE HA NPOOAEMA /IO HEIOBOTO PellaABAHE.

B 3aBHCHMOCT OT NpHOpHTETHTE CE NpIAAaraT i pasniyunn spemena (MTTR) 2a
DelIaBane Ha Bh3HHKHAH npobiemi.

MuHIMANHOTO BpEME 38 BBICTAHOBABAHE Ha YCINYTATa ¢hef ToAaNeHa JaABKA € He Ho-
Manxo ot 13 MuH.

5. Caegene cratyea ua nogaaent 3asiBRI 32 BhIHHKUAAN npoGaen

BTK EAJ npesioctass BuIMOKHOCT 3 NpocileiABaHe Ha MoaaneHn 3gupin Y1 crpana
Ha Buanosurens ypes: :

» QObGamnare Ha VIP Help Desk — no To3n uaunn ce n

MHtpopmalusa 3a cTaryca Ha perscrpupanns Trouble Ticket. f

* B cayuail ue npeacTasuTen Ha Bu3noxmuTens He ce e cabps

cratyca Ha TT, VIP Help Desk npoaxtugno ce canp3sa ¢

(no e-mail wan TenedoH B 3ABHCHMOCT OT TOBA KAK € 3asBe

HHopMupa:

- 33 CTAHOBHINE 10 [TBPBOHAYAMTHA AHACHOCTHKA H o4
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- ipi pesia nposana ua eratyea Ba TT Ae nuanoTto My oTCrpanasatic;
- TTece jakpHna cnen xare Buinomnrens NorRLpaAn, He ﬂpDGHCMﬂ € PELCL.

37. Tlpi npejoctagaie Ha ycayrire, npeaMeT wa Hacrosinara nopeuka, bTK EAJL wme
OCHTYPH  ChBMecTHMOCT Mewzy cobcrmenata cn mpexa n olopyiasaneto Ha
Brinokntens 10 Xapaktepuctukll Ha untepdeiic n cnrsamiaunsn, Kowrto
103BOJABAT APEAOCTABINETO HA PHKCHPanaTa Tenedonna yenyra.

38. Mscro Ha npenocraBsne Ha (pUKCHpaHaTta TenedoHHa YoIyra €a agpecHTe Ha

~ onpegenennte of Buinourens obextn 8 Cancoy 1.

39. BTK EAJL we ocuryp BhaMOIKIOCT 34 [IPEHOC H HOMEPA.

40. BTK EAJl uie ocuryps BRIMOWHOCT 3a palllUpeHHe # pasBHTHe Ha YCiIyrure,
BEIIOUHTEINO NPEMECTBANE Ha IpYyr aIpec B JafeHO HACEJICHO MACTO, 3aMEHSHE HA
ey THII CELDIAHOCT © APYyr, YBEJINUABAHE HA H3NO0MA3BAHE HA OnHcannre B
TEXHHYECKOTO MpeANOKeHNe KaHwil, KAKTo 1 1o0aBiieTe nHad  JONLIAHKTEIHG
cBLp3aHocT 3a ofextiTe Ha Beinoxnrena.

41. BTK EAJl wie ccnrypit gsaMoickoct 3a ao0aBase Ha noey abouatil ¥ H3BakaaHe 1Ha
aGoHaTH 0T KOpIOpaTHBHATA rpyra.

B ofxsara ua Qukcnpanata TeneoHHA yenyra ce BKNIOYBAT, B0 Hckawis o1 BuinoncHTens
HAYHIE

1. Mauaxsane # 3aabpikale Ha noBHkpaneto, uaenTHdGurauus #a nesuxksanero (CLIP,
CLIR).

2. Yenyry 3a OChLIECTAABAHE Ha CNICUIHH TOBHKBANHA HA Kpaiimurte norpedurtenn 1o
YCAYTHTE 32 CTIEWHI HOBHKBAHHS,

3. [oapoBuo Meceulo H3BIeUene 3a NON3BAHNUTE YCIYTH, 33 BCEKH Tenedionen noct
HITH FpyNa, BEIIOUHTEIHO 1L B eIEKTPOHEH BHI — IIPI [OHCKBRHE 0T Bhanokuiens.

4, JloBGapsate Ha Hosy a0oHATH W N3BAKAAHE HA aboHATH OT KOPHOpPaTHBHATA Fpyma.

5. Manonssane na Help Desk cucrema (cuctema 3a perucTpHpane Ha HHUHACHTH H
ynpasaeHne na nojnpekkata) ¢ nHterpipana Trouble Ticket,

HacTof1oTo MpeUIOKeHIE € BATHIHO 38 CPoK 0T 6 (1eet) meceua o7 KpalHu cpok
13 nogasake Ha oIepTH | 1Le 0cTaHe oP= 2 nail0 33 HAC, KATO Moike Aa Bb1e NpHETO 10 BEAKO
BpEME NMPeIH HITHYANE HA TO3M CpOK. "
{

Yuacmnm;ume, Himo i!p(.’().?(}.)l(.'({ilﬂl}’ 2 (\HI;’OHCIP}UH Ha  MUHEMCGURBIHING HIUCREAHIST 6

Texmmeckama Ci?@l]’ll(/)”h"”'.,;ul He oot YA ‘e findam omempanenie om ywacmue 4

7

npoyeoypan.

A

Y. 2 ot 33711

Becemn Hanos (nme u danmun -}

Memnaxsp Toprose (LTHKHOCT Ha NPEACTaBAABALUA YHACTHHER)

Jara: 11.07.2017 r.
/“‘f?‘




OB YCNoOBsKA
HA [OroBOPA MEXAOY “"BBNTAPCKA TENEKOMYHUKALUMNOHHA KOMMNAHWA” EAQ W
ABOHATUTE HA YCAYI'W, NPENOCTABRHW YPE3 OBLIECTBEHATA
OUKCUPAHA ENEKTPOHHA ChOBLNTE/THA MPEXA HA APYKECTBOTO
/8 cvna ot 15.05.2015 ./

Pazpgen I
OBl NONOMEHNUA

1. C Tean OB ycnosun, HapedeHy no-gony "OBuwu YCROBUA", Ce ypeKAET YCNOBARTA, NPK KOUTO Kpaikiu
noTpeSUTENU CKNOUBaAT Aorosop ¢ "BLArapcKa TEnexoMyHUKAUWMOHHE KomMnadwnR” EAL (ApyxecTBoTO) 38
nonzsaHe Ha dukcrupaua TenedoHHa yonyra, NPeROCTABAHE fPK UIN0NIBAHE HA URAMBKAYANHO onpefenad
OrpaHU4eH pecypc — HOMEpa, YHMBEPCAnHa yonyra, KOMYTUPYEM ADCThM A0 UHTEPHET, NpeiocTasnHu
NOCPRACTEOM OCBUECTBRBAHE HE EMEKTPOHHM ChobligHnA 4Upel obLecTEeHSTE (MKCUPaHa eNeKTPOHHE
CbofMTeNnHE MpeXa Ha APYKeCTBOTO.

2. Hpe3 Tear OSwK yocnosua, ce OCUIrypsiBa CNasBaHe Ha NpUHLunnTe 2a;

2.1, nyBAnMYHOCT W NPO3PAYHOCT Ha AOTOBOPEHUTE YCNOBMA W CPOKOBE;

2.2. paBsHONOCTABEHOCT MEMAY OTASNHUTE KaTeropuu kpahHu notpebureny,

3. OBIUMTE YCNOBUA 1 TEXHUTE UIMEHEHUS Ca CbriacyBakut oT Komucusta 3a perynupade Ha ceofmennara
(KPC) u BnusaT B cvna CernacHo pasnopeabure Ha 33KoMa 38 enekTpoHHUTE cwobuenna (3EC).

4, (8 cuna oT 29,03.2012 r.) "BbArapcka TENEKOMYHUKALMOHHE KoMnanur” EALL, cec cepanuwe rp. Codms,
6yn. "Uapwrpaacko woce” N2115 W, srncado 8 ThProBCKMA PErrCTLP Ha AreHiiuATa no BnucsaHuaTa, EUK
831642181, A0C N? BGB31642181, Hapwuako no-gony “BTK”, ocurypssa nyBnuuHOCT, AOCTBIHOCT W
akTyanHocT Ha O6ukTe YCnoBus, UEHMTE U HadWHWTe Ha Tapwdupave Ha cBosTa WHTEpHeET cTpaHuua -
www.vivacom.bg. BTK ocurypasa Seannated accren Ha kpaiHure notpebutenk po Obwwure yonosust
LeHoBaTa nUCTa BLB BLEKM ThProBCKM UEHTHLP.

5, Ofwmre yonosua ¢a 3agemiutendy 3a BTK w aboHatTe B TAXHATA UANOCT, OCBEH a0 HE & YrOBOPEHO
APYTO B MHAMBMAYENHWMA porosop. JONbAHWTEAHO JOrOBOPEHUTE YCIOBUA HE MOraT As NPOTHBODEMET Ha
paarnopeabuTe Ha 3EC M Ha NPUAGKMMUTE HOPMATHEHK W aAMUHKCTPATUBHWY BKTOBE,

6. {8 cuna o7 29.03.2012 r. }OcaeH axo MapuuHo He € ofifsero apyro, OfwuTe yCnosuA C8 HepasAenHa YacT
GT WHAMBUAYanHus Roropop Mexgy BTK v aBodarta v CTasaT 3adbiKuTeNHM 38 KpaAdua norpebuten o
LATata Ha BrK3aHe B CUAA Ha MHAKBUAYaNnHWA SOroBOpP.
7. Tean OBWwy ycnosus ce NPWNaraT v 3a 3asapeHuTte KpahHu notpeburenn, KOUTO KM AATATa HA BNWMIBHET
#M B CMNa NON3BET NPEAOCTABAHWTE yonyru., WaMenenue Ha OBuwvte ychoeua €8 MW3BLPWBAE cnea
cwrnacysaHe ¢ KoMwcueTa 33 perynupade Ha CbODWEHWATA, KATO YBEAOMNEHWE 33 W3MeHeHWRTa ce
NyBAKMKYB2 Ha MHTEPHET CTPanulaTa cn: www.vivacorn.bg, MaMeHernata g O6uuTe yCNoBns BAX3AT B cuna
ne pega, npeasuaer s 3EC,

7.1. (8 cuna ot 29.03.2012 r.) B cpoK A0 aWH MECeU Cheq BAn3aHe B cuna Ha Tesu O6wK yonosus vwin wa
TEXHY M3MeHeHus, aBoMaThTe, KDUTO HE Ca CbrnacHu ¢ ODLWKUTE YCROBUA WNY MIMBHEHMATE, UMAT NPABO A3
NOMCKAT NPEKPETABAHE HE WHAWBMAYANEH NUCMEH AOIOBOP WM NPaBOOTHAWEHMETO MO MOBOA NON3BAHUTE
yenyrv, ¢ nMcMedo sansnesue Ao BT, noaafeHo B HAKOR OT TLPTOBCKUTE HEHTPOBER Ha APYHECTBOTO. B Ta3M
CAy4Yail NpeKpaTABaHETD Ha Aorosopa e 5e3 caHkuuu 3a aboHaTWTE, C MIKMICUEHWE HA CNYYWTE, B KOWUTO
NPoOMEHWTE NPOU3TUHET OT NMPWADHMOTO 2AKOHOAATENCTED WKW OT 8KT Ha KOMWCUATE 33 perynupade Ha
cwobweHnnaTa

7.2. BTK ypegomaea kpaiHuTe notpebuTtenn 3a uameHexdna Ha 06WwMTe YCNoBWS B CPOK He no-KpaTeK OT
eaHH MBCEL, NPeay BNW3AHETO UM B CUA3, KaTo NyBAWUKYBa W3MEHEHWETO HE WHTEPHET pﬁHmﬁ;a‘ra Ha
APYXECTBOTO, Z

8. {8 cuna o7 29.03.2012 r.) MravBMaYanHUAT A0T0BOP Ce MaroTer no obpaseu, np

HeoGX0AWMUTE NPUNONEHWA WM BNVM3a B CHNRa B CLOTBETCTEME C T. 14.9.1 uaw T.
NpesocTaBANE Ha YonyraTa e u Bceku goroaop Mexay BTK u aBoHarture, ckmougd uped np
pascToRHne, YenosnaTa 33 CKNloUBaHe Ha Acrosop 32 npoaswba oT pascrosiine ce A/CTanpansar
AOKYMEHT, NpeACTaRNABalL Hepasgenda yact or 0Bwute ycnosur v nyGankysan uHTEpHET
8.1. Nipu uamanex e Ha OSWwuTe YCROBWA, CRIIDUEHKTE NPEAW TORE AOMOBOPY Ce MBMEHAT CLOTBEYHO No pesa
NocouYeH B M3IMEHEHWETO, R

B.2. Mipk CkAOUBaAHE, M3MBHEHWE, ADNHLITHERME KU BLB BPbLIKE € M3NbIHEHUATO H
CrpaduTe Morar a oChlUeCcTERBAT KOHTAKT NWMCMEHO HA ajpeca 33 Kopecnanae

T BTK ¢
OBOp 38
awmba o1
oTABRNEH
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TenediaH, NOCoOMEHK M3PHUYHO OT TAX,

9. 3a onpesenenn KaTeropuu Kpafiuu noTtpebutenn CTpaHWTe MOraT, NpM CRAIBaHe Ha NpUHUMNE Ha
PABHOMOCTABEHOCT, A8 AOFOBAPAT PE3NMYHIN YCAOBMA HE NPEAOCTERAKE HE (DUKCUPAHW FNACoBK TenedoHHK
YCAYPW € WIKAKIYEHWE H8 YCNOBWATE, 38 YWATO NPOMAHA ChLWECTBYBAT OFpaHMUeHUs B HOPMATMREH uAw
BAMWHUCTPARTUEEH aKT, BR/HOYUTENHO LEHU KU DBA 1 HAYMH 33 ABLPBOHAYANHO NPeANCTABRHE HA YCIYIMTE.
10, Korato ¢e nocoysa pazAen w/wnun TOYKa Ce CUMTE, Ye €2 NOCOYSHW Rasfen u/uan Todka of Teaw 06w
YCNOBUA, OCBEH aKO HE € YTOBOPSHO APYro.

Paanen I1
CTPAHW

11, Crpaun no 40roBopa ca:

111, (8 cwna o7 29.03.2012 r. ) "BbArapcks TenekoMyHWKauUWMoHHE xKomnanus” EAL, npuTexasauwo
Pazpewenwe N? 01577/25.09,2009 r. 338 nonasaHe Ha KHAWBKMAYANHO ONPeABRNeH OTPaKUYEH pecypc HoMepa,
38 OCbUWECTERBAHE Ha 08eCcTBEHN NeKTPOHHKU ChbobuwleHun uypes obWeCcTBSHa enekTPorHE coeofuMTenna
Mpexa M npegocrasnde Ha duKcupana TenedoHba yenyra.

11.2. BCako M3MHECKD uY DPBAMYECKS NWMLE, KOBTO & CKAKMKIe AoroBop ¢ BTK 3a yonyrute no Pasgen
111, Hapeueno no-gony 3a kpaTkocT "ABoHat”. 3a HywguTe Ha uHgWBWAyanHua Aorosop ABOMETBT ce
MEBEHTUGULMPE NO CAELHURA HBUWH:

11,2,1. 3a duanueck nuua OLArapcku rPaMGaHM MM YYXEECTDaHHKY rpamAadHu NPOSLAKUTENHD WAN
NnocToRHKe npeBveasawy B8 PE - C eanuaeH AOKYMEHT 23 CAMOAMYHOLT € BRUCaHW: uMe; EMH i nuuen
HOMEP,; NOCTORHEH afpec Ha TepuTopuaTa Ha PenybBnuka Brarapus (PB);

11.2.2. 3a thuaMuecky NMUAa, Fpamaad Ha AbpHasa uYneqHka Ha EBponenckus cbios uny Ha EeponeickoTe
WKOHOMMWLHECKO NPOCTPEHCTE ~ C YAOCTOEEpEHUE 33 npefnaasade unw kapTa 3a npebusansaHe;

2.3, 33 sCHYKM APYEY USMHECKYW NWMUE YYXABCTPAHHW TRAaXAAHW, V3BBH xunoTesure Ha 1. 11.2.1 ¢
11.2.2., c Banuged NacnopT, CbAbDKEL, UMe, HOMEep HA NACNopTa, MHCTUTYLKS KOATO Mo e M34ana W AaTa Ha
pampaHe Ha NYUeTo;

11.2.4, 33 WOPMAWNECKN IWLUE M BAHONMYHM THRTOBUW - C aKT 38 PervcTpalUms B KOMMETEHTHUR Chi MAK
THPrOBCKUS PErMcTsp NP AreHUMATa N0 BOWCBAHUS WAKW 8XKT HI KOMMETEHTEH ALPKABEH Oprad 3a
CL3ABBAHETO MM U y4OCTOEepenne 338 aKTy2nHo CbCToAHWEe {KBAETO e NPUAoKMMO), W3IgaAeHa OT
KOMABTEHTHMA Cb4 WA THProBCcKUA PErucihp, YAOCTOBEpeHve 3z peructpauuna no BYNCTAT(kmaero e
NPUWNCKAMG )}

11.2.5. MNpu cxnwouBade Ha MHAWBHUAYANHUSR JOrosop, Npu HeobBxoauMocT, BTK Moxe Aa u3ncksa ot ABoHara,
JOKYMEHTH, WIZBLEHW OT KOMMETEHTHW OpraHy BbE BPb3KA C NOM3IBAHE HA ONPeAEnS8HW fNpand, .
yAocToBepeHun 33 o6CTORTENCTBA, KOraTo Tosa Ce Hanara OT XapakTepa Ha MNon3BaHaTa yenyra, Kakvo\w:
ApYri AOKYMEHTH BLB BPBH3KA C NPEACCTIBAHMUTE YCNYTH, BKAOYHWTENHD 33 U3BLPWBAHE H3 KPEeAKMTHA Ol{eH
¥ 33 HyXAWTE H3 pasnnawareto. BTK HaMa Aa v3nckea or ADOHETE AOKYMEBHTY, KOWTO HE C8 CBBPIGHW C s
NPEROCTABRHE, NON3BAHE WAK NPEKpaTABAHE NONIBAHETO HA NpeqocTaBaHnTe yeayri.

11.2,6, {8 cuna ot 11.02.2013 r.) AboHaThT Mowe g2 Obae npeacTaenasad npep BTK o7 NbAMOMOWHKK €
MUCMEHO ABLAHOMOULHO,

11.3. (B cwna ot 29.03.2012 r.) C npueMaHe Ha HacTosuure 06wMW yohosus, ABOHETBT CE8 CYUTa 33
WHBOPMUPEH, Y& YaCT OT JAaHHUTE, KOWTO AREHOCTARA UhKY & NPesOCTSBnA, Ca NYHK AaHHN v nONaaaT noa
COBLIMATNHE 33LUTaE MO CMMCHAS Ha 3aK0HA 38 3almTa Ha nvuksnTe aanuu (33710). C snvaaue B cria Ha Tesun
06wy yonosua aboHaThT ce cuuTa 3a uHdopmupan, de BTK Moxe ga cebupa v obpaforsa, KakTo w 43
NPEACCTEEA TEIW NIMYHN AaHHY, B CoOTRETCTBUE C painopeabure Ha AeNCTBAWOTO 3aKOHOAGTENCTBO, T Ornes
Ha npegocrassaHe Ha QUKCUpany FNacoBW yOyri, HanpuMep 32 uenute Ha cbOupade Ha SeAKUMKUTE T
ABgHaTuTe cyMu KbM BTK, KaKTo W 38 MHAKMBKMAYEAHOTO onpegensHe Ha Makcumanuata duHascona rpaHnya
Ha notpefineHne u W3BBPWBaHE Ha KpegWTHa ouedHka Ha ABcoHarure Ha BTK. BTK ce 3am=nw:asa ga
cBpafoTtea, ManNon3sa W CLXPaHABa TE3W AWMHW OaMky, TapaHTUpaiRkv TAXHaTa xowdm,qer;m;n ocT.

ApuemaHe Ha HacvoswwrTe 06wy ycnopus ABOHaTLT NPRACCTABA AUMHUTE CW AaHHu aobpoagraHo W ana
-.Chinacye, 3a Aa Gugat peannanpadn nNpasata v 3aikhkeHnaTta My no. gorosopa, BTK aa f,gnc:'ra AHE .
KOMMETEHTHU AbDIKABHW OPraHi v UHCTUTYLIMY 8 NPEABUAEHNMTE OT 38KOHE CRyydau, KaKkTo U | peAotTans
Ha TpeTH nuua, B ToBa uucno Badky, kpeauTHy Giopa v areduny 3a cebupade Ha BaeMaHKy, c'r u y%opwre
Ha yonyry Ha BTK, BKIIOUKWTENHO NIPTHBOPCKUTE AMCTPUOYTORCKY MPEXW, KOraro TOB eofixgaumMo 3a
ocurypazane #a ofcnyxBaseTo U peanvInpade Ha NpaBaTa W wHTepecuTe Ha ABonaTa,/KakTo ukofaTe ToBa
& HeobxoauMo 3a peanu3vpaHe npasata v vHTepecuTe Ha BTK, skawunTendo uen: chEipane Ha
HEWINNATEHW 3aAbnwmeHa no poropopa. BTK He HOCK OTTCBOPHOCT 33 TOYHOLITa {xgj’_:" BepHocTTa Ha
WHOPMBLWATE, NPRACCTABENE OT KPEAUTHU UAN APYFU MHCTUTYLUWA 38 M3BBLPIIBAHEAE Kpeay }hs_‘?},&?gtﬁé* :




Pazpen 111
APEOAMET

12. B K2YecTBOTO C4 Ha NPERNPWATUE, NPEeAOCTaEALo 0SWECTBEHK BNEKTPOHHN ChobUMTENHK yohyry, BTK
OCWIYPRBA BB3MOMHOCT 33 AOCTBM A0 CAEAHWTE ENEKTROHHW ChOBWMTENHW yonyrit Bb3 OCHOB3 Ha
HacroawuTe D6k yenRoBua:

12.1. tdvkewpada TenedionMa yCAyra, OCUrypRBaila BbIMOMHOCT 38 OCHWECTBABAHE W NOAYYaBaHe Ha
NOBUKBEAHWMA B HENOABWUMHE KpafiHa TouKa OT Kpaidn noTpebutenn Ha EVKCMPAHATE ENneKTROHHA
ChoBilMTenHa Mpexa Ha BTK:

d) 38 NpOEeMAAHE HA CENULLLHYM, MEXAYCENKILHK Pa3roBopy B MPeXaTa Ha BTK 1 MexayHapoaHw pasrorapu;
6) kM HOMEpa B MpexaTa Ha BTK 32 gocTsn Ao yonyry ¢ gofasera cTofHOCT, yonyru ¢ fesnnaTed AoCTen,
yonyrata “nepcodaned wamep” v yonyrw c obliecteeHa 3HaMUMOCT, APW HANWMUWE Ha TEXHWYecKa
BBIMOKHOCT)

12.2. dukcupada TenedioHHa YCNyra, OCUIYRRBaLLad BbhIMONHOCT 38 OChUWECTBABEHE W NONyYaBaHe Ha
nogMKBaHuA oT ASOHaTV Ha (DHKCKPaHATa enekTpoHHa chobwmTenHa mpema Ha BTK bM norpedurent Ha
MPENUTE Ha APYMY NpefnpuATvs, RPEAOCTABRAILM eNeKTPoHHN chobumrendn ycayry, © Kouto BTK uma
CKAIDYEHN OFOBOPK 33 B3AUMHO CBLPABAHE HA enekTpoHKn ceobuiMTenHn Mpexy (B cxoTeeTCTENE C 00xBaTa
HE KOHKPETHWA ZOTOBOP 33 BIAUMHO CBHLNIBAHE);

12.3. cebpasaHe keM Mpemara npw cneldnduyHK TEXHUYECKW YCHOBWA, B 3aBUCHMMOCT OT W3NON3BaHAaTa
TexHonorua, kato: ISDN, aboHaTHa CheanHUTENH NMHWA B0 YUPEMASHTIKS 1{EHTPANE, 3BTOMATHUMEH BXOL W
Apyrw yanyrin;

12.4. KomyTupyeMm S0CTbN B0 WHTEPHET, KATO B Chy4YauwTe, B KOWTO Taiu ycayra Ce NPeADCTasn B NaKeT ¢
ADYTW yonyry, npeaMer Ha tesu OY, BTK uarores cneunanHu ycnoBma, KouTo ce aybnuxyear 8 Mureprer
CTpaHMUaTa Ha JPYXELTEOTO,

13, BETK npepocrass 33 onNpaaeneHo BpeMe WNn TEPUTOPWUS CNeAHMTE YCAYrk, Xaro eReMeHT oT
3aALNAKEHMETO 33 NPEAOCTABSAHE Ha YHWBepcanudaTa yonyra:

13,1, ceLpasaHe 8 onpegeneHo MecTononoxeHue Kby obwecraeHata TenedodHa Mpexa Ha BTK w gocTen
A0 OBECTREHK TeNBgiOHHY YCNYIY, HE32BUCUMO OT UINOAIBAHATE TEXHONOTUS;

13.2. ocurypApBaHe Ha ofWecTEEHW TEneoHHW anapaTh C ONPeAengHo KAuyecTBo, KOUTO OCHrypaBaTt
NpoBeXEaHe W Ha Be3AaTHY CrewH NOBUKBaHUA KbM HALMOHANHWU HOMEP3 U KbM BAMHHWR EBPONERcKH
HOMEpP 33 CNELUHKY NoByKkBaHuWA "112"; (
12.3. ocurypasade Ha TenedioHeH yKasaTen C HoMmepa Ha Bcuuky ABoHaTth Ha obulectseHn TenedoHH
yonyr;

13.4. ocurypasare Ha TenedioHHW CNPABOYHM YCAYTM, AOCTLMHW 38 BCWYKM Kpaidw notpebuteny,
BK/IOUWTENHO, NoR3sawTe oblecTBeHn TENEQOHW BNApaTH;

13.5. ocurypaeande Ha B2anNaTHi CRelHW NOBUKBAHMA KbM HAUWOHANHW HOMEPE M KBM eAMHHUS eaponeicku
HOMED 38 CnewHK nosvkeaxus "112";

13.6. ocurypABaHe Ha ROCTbA GO obwecTBeHy TenedoHHW YCAYMM, BRIOYUTEAHO YCNYIATE 33 CREUIHN
AOBMKBAKWA, TenepoHeH YKasaTe!l U CNpaBoYHK YCAYIKW 38 X0pa C YBPeWASHUA,

Paapen IV
NMBPBOHMAYANHO CBBLP3BAHE

14, flepeOHAYANHO CBBR3EANHE
14.1. MbpBoKEYaNHOTO CERPRBAHE KbM abliecTEEHaTa DURCKPaHE eNBKTPOHHE ChoblMTenHa Mpexa Ha BTK,
HapeueHa no-gony “MpeMaTa” OCUrypasa BL3IMOMHOCT 38 AoCTh A0 dukeupawa TenedalHa yenyra v gpyrs
yoayru, 3asBedHn oT norpeButenn, BTK mMoxe pa npunara v anTepHatvBHKW pamaﬁm/ﬁga npu
OCHLUIBCTBABAHE Ha A0CTLA A0 duKkeupada TenedoHHa yoyra, 8 PEMKWTE Ha YHUBEpCanHaTa ﬁyra' BTK ce
32ALNKEBA A8 Npunara celuTe UeHw,

14.2. Bu2 ocHoBa Ha 3ansnenve, BTK npeAccTasA NbpBOHaYanHo CBbp3eaHe kM Mpe
OF HENHOTO TEXHUWYECKD M. TEXHONOTUHMHE Pa3BWTHE, ChOBPa3HO MHBECTULMOHHWTE NAAHO
MpexaTa, HesasWcHMO OT WINONR3BAHATE TEXHONOIWA HA CELP3BAHE.

14.3. BcAko nuue, KoeTo Menae NbLPBOHAYARHO CEbPIBAHE KM Mpexara, nogasa 3
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14.4.1. BTK npoy4sa 3anasneHneto W 8 cpox ao 15 (neTHaaecer) paboTHU AHK OT NOAABAHETO OTFOEAPA HA
JEABUTEAR MUEMEHO HE NOCOYEH OT HEFD 3APEC WAW N0 APYF, YTOBOPEH Cbe JAABUTRAA HAYMH, CROKOBETE W
yCNOBMATA 33 CELP3BAHE, @ B CAYUAWTE, B KOWTO 3BABNEHWETO HE NOnaAz 8 ofxzara Ha YHuBepcandata
YCRYFE U 32 HaNWYUETO H3 BbaMOKHOCT 33 CEBLP3BaHE,

14.4.2, B caydauTe, B KOWTO npw NOABBAHE Ha 38ABNEHMETC RO T. 14.3 1 curnacHo T. 14.1. BTK moxe aa
NPeanoXK anTepHaTHBHO petieHue Ge3z na u3Ekpwea aednoctute no 1. 14.4.1 v 14,10, ce npeanara
CKAOYBEHE Ha AOFOBOP ChE 338BMTEAA, KATO TOA CE YBEAOMABE OTHOCHD YCNOBWATA B 7.14.5a, 6 1 8,
14.4.3. (5 cuna o7 29.03,2012 r. }B cnydyail Ha NPeAR0KeHo aNTepHATHBHO PeliRHneE No T, 14.4.2, BTK Moxe
£a npeaocTaBW 33 nonasaHe Ha ABoHaTa KPaRHoTo yCTpORCTBO. MpK CKNIOHBEHE HA AGTOBOPE, B CRyuai ye
BTK € npenocTasung xpaikwo yCcrpolicTsn, CTPaHKWTE Noankeeat Mpuemo-npesasartened npotoxon {TH1M)
BbB BPB3KA € NPeADCTABEHOTO KPAMHO YCTPOACTBD WK OTPa3ABAT NPEAOCTABRHETO HA KpanHo ycTpaicrao
TekcTa Ha gorosopa. B enyuall ue KpaiHoTo YCTROWCTBO @ NPeA0cTaBRHO 0T BTK, To ocrasa coboreeHoct
Ha BTK,

14,5, Mpu TEXHUHECKS BhIMOKHOCT 33 CBBP3IBAHE KEM MpexaTa, 8 ovrosopa no T. 14.4,1 BTK ysenomnAsa
JARBUTENR OTHOCHOG:

a) HoMepa Ha TeneoHHUA NoCT;

6) uesHaTa 38 NLPECHAYANHO CELPIBAHE U CDOKA 33 hNaliaHe;

8) APYrW YCNOBUA.

14.6. Tipwt OrpaHUueHa TEXHUUECKA Bb3MOXHOCT, 38RBNEHWUATS C& W3NBAHABAT N0 PeAa Ha noAaBaHeTo 1M,
KaTo ce CNassa cneaHaTa NoCNeaoBaTenHoCT!

a) Ha nuua c Hap 70% 3aryfa Ha paBoTocnocobHOCT, KaKTO W Ha PoaWTenn Ha Aeua C huauyecky n
NCUXMUECKY HEO®L3K, YCTAHOBEHW MO CLOTBETHWA 38KOHOE DeA;

6) 3a npemecraade B3 TenedOHeH NOCT B CbOTO HACRNEHD MACTO;

a) obocHOBAHW 3AFBAEHWA 38 NBPEOHAYANHC CRBP3IHEAHE KbM MpemaTta, Koratc ce nNpeAcTaBA KaTo
YHnaepcanda yonyra;

r) ApYyTW 3aABREHWUA.

14.7. VckaHua 33 NbpBOHAYanHo cebpaBade KkM Mpewata morat 4a Spaar 0TKadsaHu, No NPUYKHAK,
CBLP3aHM C rapaMTupaHe CUrypHOCTTa Ha paborata Ha Mpexara; Npu HENpPecadnMMa cwngz; 3anaissaHe
LenocTTa Ha MpexaTa; ocurypsisaHe Ha B3auMOARHCTBME MEXAY YCNYIUTE; 3aWUTa HE AMHHWTE NaHRM, Uk
e(hEKTUEHD W3NON3BaHe Ha PAAWMOHECTOTHUSR CNEKThP. B caydawTe, B KOMTO MCKAHWATE 33 MePBEOHAYARNG
cebpasane He ca Yuugepcanda ycnyra, BTK moxe A2 OTKEME WCKAaHETo u aKo NULETDO MME HENNaTeHM
DBNMUMK NapuHkn 3agbnxennn koM BT ABokET, KOWRTO MMa HEMNATERY 3aabieHra KuM BTK no Teay obuy
YCADBWA, W & NOXEeNan MxPBOHAMANHO CELPIBAHE 0T pBxBaTa H3 yHuBEpcanHaTa ycnyra, e AnbXed 4
IFARETH ABAKMMUTE CYMU KbM JETATA HE OCLILECTBABAHE HA NbPBOHAYANHOTO CBRP3BAHE,

14.8, LleHaTta 33 NbPBOHEMANHO CSLE3BIHE CE 33MMala © MbpPBaTa MECeUHE CMETKE, CHej U3TpakaaHe Ha
nocra.

14.9.1. (8 ¢cvna ot 29.03.2012 r.} MNpx NOgaBAHE HA 38ABAEHUETO, BTK ¢ 3aaeuTensdT CHNOUBAT A0rosop
nog OTNEraTeAHo ycnoswue, [OoroBopsT BAMSA B CUNa 0T AaTaTta Ha NOANUCBAHE Ha KOHCTATUBHURA NpGTAKOn
fo T.14,11., HO HE NO-PAHC OT 7 AHK OT NOANWCEAHE HA WHAWBWAYANHWA [OF0B0D OT aBouata, B cnyyante
o 7.50.8, xoraro aboHaTLT € Mapasun xenauue 3a HeaabapHo BAK3aHe B Chna, AOFOBODPELT BAMIA B CWNA OT
AATATE HB NOANWCBAHE Ha KOHCTATUEHUR NPOTOKON No T.14.11.

14.9.2.1 (8 cuna o7 29.03.2012 r.B cnydaute no T. 14,4,2, [OroBOPLT BAM3E B CMNE B PAMKKTE Ha 24 vaca
cnen MITHUHAKE Ha 7 AHK 0T [OANKCBaHE Ha MHANBKUAYANHWA JOrdBap B cnysaute no 1.50.8, koraTto aloHaTst
e V3pa3un KenaHue 33 He3abasHo Bnu3aHe B Cwna, AOroBOPET 8/u3a B cunad 8 pamkuTe Ha 24 Jaca oT
noanuceanato My.14.9.2.2, {Hosa o1 29.02,2012 r,, B8 cwna oF 29.03.2012 r.) B cnyvan, 4e yonyrara He ce
NPEACCTABA YPE3 MHKEHEPHA MHCTANAELWA, AOTCB0PET BNAM32 B CUNa 8 paMkuTe Ha 48 vaca cnef vatuuaHe
Ha 7 AHW OT NOATIMCBAEHE H& CbOTBETHWA Aorosop., B cnywaure no 7.50.8, xoraro ab0HaTHT & vapa3aun
KenaWue 3a HeiabasHO BnW3aHe B CWna, ADIOBOPLT BAWM3A 8 CUAa CAER MATU4EHE Ha 58”175\:5 oF
NOARAUCBAHETD MY, !

APYrO KPa#Ho KOMYTEUWOHHO CeOPbKEHUE, NPW Hanuune Ha ONPERENEHN OBCTORTENCTER, NPU CNZ3BaHE Ha,
CHIUUTE LEHM W yCAoswA, B caydawTe, B8 KOWTD NOABABHOTO JFABAEHWE HE & 3
YuuBepcanHa yeonyra, BTK npucrensa Kb CBbp3BaHe 8 TO3W CPOK, aKo uWMa no A
TEXHKUUBCKA BhIMMKHOCT,

14.10.2.( & cuna ot 29.03.2012 r.) BTK He akTusnpa yohyrata Ha AGoHaTa 8 Cny,
A3 Ce BL3NCN3BAa 0T 7 SHEeBHUS oTnaraTeNer CPoK 33 BAM3AHE B CWIa Ha RDANNCEH
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AOFOBOP.
14.11.1. (8 cuna ot 29.03.2012 r.) AGoHaTeT npegocTasn Be3MokHoCT HE BTK Aa u3ebplUK CBBRIBAHETD,
XATO OCUIYPABA OOCTHI 40 NOMEWESHKETO/ATa, 32 MOHTHPEHE Ha KPaRHOTO YCTPEACTBO/A 33 ocurypaeaHe Ha
NOCTRA 40 Kpaiida Todka Ha Mpewara. ASOHATBLT OCMIYDPRBE 38 CBOA CMETKA KPaRHO/M  BNeKTPOHHO/M
CHLOBWMUTENNO/ 1 YCTPORCTBO/ 8, C MAKMNIYEHNE HA CiydauTe no 1. 14.4.3,, WnK KOraTo No CHAaTa Ha Aarasopa
BETK npepocrasn ycrpoficten Ha abonava, KpalHoTo ycTpoRcTBO ChgfiRa 43 € ¢ OUEeHEHO ChLOTEETLTEME K
MYCHETD/M Ha Na3apa, ChrAACHO AefCTBALIMTE HOPMaTUSHK axTose, Ja MW3BLPLEHOTO CHLR3IB3HE HBM
MpexaTa, C U3RMIDYEHUE Ha cnydawTe no 7. 14.4. 2. cTpaHUTe NOARUCEAT KOHCTATUMEEH fPOTOKMNA, KOATO
YAOCTOBEPRBA [ATATA 38 HAUAAOTO Ha yonyrara.

14,11.2. B caynauTe no T. 14.4.2 AGoHaThT NPEROCTAER NPH IOUCKBAHE OT HEFoRa CTPaHa Bhk3IMOMHOCT Ha
BTK A3 uasbpiud AeiHOCTW, CBBLP3EHW C MHCTANMPAaHE Ha AONbAHWUTENHD CLODLMEHWE, 33 W3BhpLUEHOTO
CBBPIBAHE Ha JOONLNHHUTENHO ChOPBKEHUWE CTPRHUTE ROANMCBAT MPOTOKOA, KOWTO YAOCTOBEPRBSa
ChCTOAHMNETO Ha MOHTMPAHOTO JAONBLAHWTENHO ChOPbKEeHWE W A3Tata, Ha KORTO & U3EbpeHo
AoobBopyasareTo. JoNbAHUTENHD MONTMPEHOTD ChopbXeHue octasa coboreenocT Ha BTK,

14,12, TenedioHHWT2 AOCTOBE, 4YPE3 KOWTO CE OCLUIECTERBE CEBLPIBAHE Ha  KPaiiHOTO BNEKTPOHHO
ceoflmTenHo yeTpoicTeo Ha AGaoHaTa kb MpexaTa ca:

a) cnopes TexHoNorMATa Ha A0CTLN, OPraHuIauus 1 cabpasare c Mpexara:

33} obnkHOBEHK (Npasy uay QYNAEKCHNW);

ab) cneunthudnn: ISDN noctose v ab0HATHY CHEAMHMTENHN NMHUY KM YUPENMABHCKE LeHTpana);

§) criopes NPegHAZHAYSHUETO: AGMBIHK 1 cnyxebhu,

14,13, AomaltHvTe TenadoHHY NOCTOBE C& NPefocTasAT Ha (puanyeckr AnLa 38 NUYHO NONR3BAHE Ha agpeca,
NOCOMEH B A0TOBOPa.

14,14, Cnywebru TenedoHHY NOCTORE CB NPeAOCTEEAT Ha IPUAMYECKY AULa WY EAHONUYHN TERMOBLN W ¢
npeaHasHaueH 3@ TexHuTe coBcTRedrn (BAMUHKMCTRATMEHW) HYXAW Ha afpeca, Nocoued B Jorosopa, B
KauecTsoTo MM Ha KpaWku notpebutenu, Nuuara, ronzeawm cnyxebru Tenedoxtn nocrose, He MOraT Aa
M3INOA38aT NpefocTaseHuTe WM oF BTK kanaywTteTn 32 npenpogamba Ha enekTPoHHW ChoblUTENHW yonyriA
UNK 33 NPEACCTARAHE HA ENEKTPOHKU CLOSIUMTENHIM YTNYTW HA eip0 Ha TPETW inua. CnymebHuTe TenedoHHm
NoCToBE Morat 2 EbAaT caMo npaeu.

14,15, Kum npae tenedoHeH NOCT B 38BMCUMOCT OT WIMNONMSBAHATE TEXHONOMAA, NPK HAAUYKE HA TEXHWYECKE
BLIMOXMHOCT, MOME A2 C& WHCTanWpaT: A0NBNHWTENeH TenedioHeHd anapar, asToMaTuyeH CceKperap,
hakcuMunen anapar, MogeM ¥ APYrM ChBMECTMMK YCTPOACTBES, 8 KbM AYIUIEKCEH - CAMO AOMBLAHUTEN
pPO38TKM 38 RPeMecTEaHe Ka TenegoHHUR anapaT n aBTOMATUYEH CexpeTap.

14,16, CnyxebHu TenadoHHY NoCToBE Ce NPEAOCTABAT Ha M3IMUECKK K IOPVAVMECKW NKLAa 38 NPe40CTann
Ha oBwecTReHY enekTROHHN CRoBIKUTenHN M/Unn MHMOPMALUOHHW YCRYTH, BKO Bh3IMOKHOCTTA W YCNOBUAT
3a ToEa ca nyBnuuno obaseHu oT BTK 1 e cknioves OTAeNneH AOroBcH Bb3 OCHOBA Ha TAX,

14.17. Mpes HoMmepa Ha TenedoHHus nocT, ADoHaTsT ce uaeHTUdWUWpa B MpewaTa W Cc& Ch3LaEBea
BHIMOMHOCT 38 OCHURCTBRBAHE HA NOBUMKBEHMA OT U KbM HEro.

14.18. EguH TenedoHed NocT MOXe Aa Gb/le OTKPUT HE MMETO CAMO Ha efHO dM3NYBCKO WAN IPUAMYHECKD
e,

14,19, Ha uMeTo Ha egnk ADOHAT MOraT 4a 6b43T OTKPUTH WM NOBRYE OT eAuH TengdicHeH nocT {Npu Hanndue
Ha TEXHUMECKE BBIMONHOCT), KaTo AOroBOPHWTE OTHOWEHKKWA C& YPeXAAT B €ilH NN HAKOMKO A0roBopa.
14.20. Mo uekaHe Ha nuge, Koeto npuaobuea HeABWMWM WMMOT, KBABTO £ warpapgedHa abonaTua Mpexa e
Hanuue caobopeH Tenehonden nocr, BTK ochllecTsARa CEBPIBAHE HA MMETO H3 NWLETD, HE33BMCUMO OT pena
no .17,

15, BTK npepocrass crneundvyny TEXHUUEEKN YCNOBMA HA CEbPIBaHe KeM Mpemara ch, B 3aBMCUMOCT oT
MINON3BaHaTa Texsonorus, kato: ISDN, aboHaTHa CheAMHWTENHa NKHUA A0 YYpexR[eHCKa UeHTpana,
aBTOMaTUHEH BXOS W Ap. 33 NPeAoCTaBAHETO Ha TesSW Yoyl CTPaHMTE CKAKYEAT OTASNEeH AOrOBOR 8bL3
ocHOoBa Ka nyBanuHo oBssenn yonoewst, CELPIBAEMETO B Tean Ciy4au He Moxe fa Ob4e uanonspaHo ot
ACoHaTa 32 NpefocTassHe Ha eNeKTPOHHY ChoBLUUTEAHK YORYTM HE8 TRETY NNLLA, OCBRH aKko BE3MOXH amn
YCNDBWATE 3a Tosa ca nybnuudo ofrsenn ot BTK 1 e cknoqed OTAened AOrosop Bh3 OcHoBa Aa Tax! 3a
HeypeaekuTe B NyGNYYHO OnoBRCTEHNTE YCNOBUA BRNROCH ce npunarar 06wure yenoaun. '
16, Npu npepocrasaHe Ha yonyrure no T, 12,1, v 1. 12,2, BTK cna3sa napaMeTpuTe 3a Kasecys yrara
1 oBcnyxeanero, onpepenenn ot KPC cernacHo 3EC.

Pazpen VvV
NPEMMEHYBAHE, MPEMECTBAHE ¥ BPEMEHHO N3KNIOYBAHE

17, lpeuMeHyBaHe
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17.1 py nocTUrdaTo nucMmeHo cernacue Mexay BTK, AGowara u Tpeto nuue, TenedoHHUAT AOCT MOXe 43
feule npedmesysad. perMenysaHeTe CB V3BBLPWBA CaMO CNeld 38NNALAHE Ha BCWMUKM CYMM, CTAaHanM
ABNKUMM KbM A2TATa Ha NOCTUMaHe Ha ChrMacKeTD 3a NpeMMeHyBaHe.

17.2, TenedoHHUAT NOCT MONE A3 CE NPEUMBHYBE B CNYYai Ha cMLpT Ha ASioHarta, xaKkto chegea:

3) Ha AuLe, KaeTo e Nprsodunc HUIULETD NO CUNaTa Ha BOTOBOR 3a rNelane 1 U3LPHHKE, IFBRWIHUE AN
ABPEHKE; UK

§) Ha HacneaHuK, NPW NPELCTEBAHE Ha CLOTBETHOTC YAOCTOEEPEHIWE, U3ABAEHO OT KOMNETEHTEH OpraH KaTo
MNPy NOBEYE OT BAMH HBCNEAHWK NPEMMEHYBAHETO € M3BLPUWES HA MLOBUA NOAAN 3aaBAeHUeTo.

17.3. VickanuaTa 32 npeumensyaade no 7. 17.2, ce nogasat B ThPrOBCKUTE UEHTPORE B B-MECRYEH CPOK of
AATATa Ha CMLPTTa Ha AbGodara.

17.4. 3akpuT rnopagn HennawaHe TenedioHeH MOCT Ha NoduHan AGoHaT, MDWe A2 Ce Bu3CTEHOEM «
NPEMMEHYBA Ha NyLle No T.17.2, aKo ToBa & NOWCKAHO 8 2-MBCEYEH CPOK 0T I2KPUBAHE HA NOCTA M 3ainauares
Ha ABMKUMUTE cyMu,

17.5. TenedioHHumAT nocT moxe Aa 6LA8 NPeMMEHYBEAH Ha NPEOGPETATENR HE HEABUMUMKR MMAOT UAK HA YNeH
07 AOMaKMHCTBOTO MY, NPy pexsbpasHe Ha cobcTseHacrTa, B CAyuad ye NpeanwHUAT coBCTReHUK Ha
HEABUIMAMWUS MMOT HE £ 33ABKA, Ye KEeNae f1a 32na3n TeneoHHKA HOMep B Cpok oT 2 {g8a) meceua or gaTaTta
Ha npexebpnaHe Ha coboreenocTTa.

18, MNpemeacraane:

18.1. (B cuna or 11,10.2009 r.) Beeky ABOHAT MOKE /13 NOMCKE NPEMECTRAHE Ha TenedoHHNA ¢ NOCT Ha
APYr agpec B paMknTe Ha efuH reorpadcoki Kog, NPY Hanvune Ha TexHuYecka sLiMomHocT, BTK npeMecTaa
nocTa, ¥ NP HANWMUME Ha TEXHWUMECKE BhAMOXKHOCT 38NAa38a HOMEPa, aKe NPEeMECTBAHETO € B PaMKWUTe Ha
ennH reorpacki Ko, NpY YCnoBua, nocodedy B Lignoearta nucra Ha BT,

18.2. Mpy AWMca Ha TEXHAYECKE BBIMOKHOCT 38 NPeMecTsade, NocTLT 2 3akpusa, 3 AGOHAaTLT rionsea
npeauMcTeoTe no 7. 14.6.8. Ha Te3u 06wk yonosmus.,

18.3. (B cuna or 11.10.2009 r.) npeMecTBaHETO C& M3BbPLWIBA 8 CPOK HE No-AbAbr oT 7 paBoTHi AW 33
efNMHUYHY HOMEPE WU HE No-Abnbr ot 10 padotHu gHWM 338 FPYnNY HOMEP3, CYMTAHC 0T nojabaHe Ha
3JAREASHYETO 32 NPEHOCUMOCT.

19, BpeMerHo M3KA4B8aHe M BL3CTAHOBABAHE HA TenehoHHWA NOCT Mo Kefadue Ha ABowara:

19.1. CpoKkbsT Ha BPEMEHHOTO M3KMYBaHe e oT 30 AHK 40 2 FogUHK, 33 KoeTo Bpeme AGOHATLT nepuoanu

HB BPeMEHHOTO u3KmousaHe ADOHaTBLT HAMa AOCTBN A0 BCUYKKM YCAYFW, 338 Nepuoga Ha EBPEMEHHO
WIKNIOHBAHE, NDW HANUUKE HA TEXHWUECKE BLIMOKHOCT ASOHATLT MMa [OCTBA A0 CNewHK NOBUKBEHUA Kk
HALWOHBNKN HOMEPE W KbM eANKHHUA 2BPONEHCKWY HOMED 38 CNetHK NoBUKBaHKe "112",

19.2, BTK otkpusa TenedoHel NOCT Ha MRCTOTD Ha 3aKpWT Takbe, CbinacHo T.45.7 u 1. 50.2, npu nogasauxe
HAE 38ABKA, HE N0 KbCHO OT B Meceya oT [atata Ha 3akpusadero. BTK 3ana3ssa HoMepa Ha 3aKpPHUTURA NOCT He
fnogaye of ABa MEeCela 0T 4aTaTa Ha 3akpusaHaTo My,

Paapnen VI
YHUBEPCANHA YCHAYTA

20, BTK npeaccrasa NbpPBEOHAYANAKHO CBHPIBAHE € BLIMOKHOCT 38 NPUEMEHE M OCHUWECTEABAHE HB CennilHy,
MEXAYCRMMUHN ¥ MERAYHAROAHW NMOBUKBAKKA OT/KbM reorpadckn v Hereorpadcky HoMEpa, npyeMaHe i
npefaBaHe Ha (akcUMUNHKY ChobleHus, KaxTo ¥ NPeHoc Ha [aHHKW ChC CKOPOCT, foaAxoanwa 3a
thyHKUMOHANEH AOCTLN A0 HHTEPHET,

20.1. Mpw npepocrassde Ha yonyrata no 1.20. BTK e ygoBneTeopssa BCAKe 080CHOBAHO 3aABNeHne 3a
CBLP3BAHE B ONPLASNEHD MECTONANOMKEHME Kb ofillecTBeHaTa TenedioHHa Mpexa.

20.2. 3a obocHosaHo 2adBneHve Wwe BbAe CHNTAHO BCAKD MLPBO 38ABNEHWE 38 CHLP3BaHE B/orrp'e eneHo
MECTOMOAOHEHUE, B PAMKUTE HA CTROUTEAHMWTE MPaHWLY Ha CLUTBETHOTD HACENBHE MACTO TePUTOPUATS
Ha PenyBnuxka BLArapua v 0THACAWD C& A0 FOCTOAHHWA aapec Ha xpaikna noTpeburen. /“"g

20.3, (B cuna ot 29.03.2012 r.) BTK moj)e aa oTkame yonyrara ncs 1. 20 npu Hanwn ‘o Ha ﬂpW-tMHM,
_EBE N
LenocTTa Ha Mpemava ocnrypssaHe Ha Baamonemc-rane Mem,a.y yc:nyrme :-zaLuw:a H
edeKTMBHO MINOA3BAHE Ha PaAWOUSCTOTHHUA CTNEKTLY.
20.4.( B cuna or 26.10.2009 r.) BTK ocuryprea BbIaMomHOCT 38 AbBonarure sa
TenedioHa 33 CMETKATE W 33 MMHAN Aepuwol, nbu  HeliHo nouckeade cpeuy nepc Hannun M’

HuHUTE L}hﬂ w; nnu

ABOHaTa o7 TenedoHHUA HOMER, 338 KOATO Ce WCKE CLOTHETHATA CRpagks,
20.5. 6TK ocurypaea Ha abonaTtute fe3nnathv AeTalinnanpady CMETKHN,
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20.6. BTK ocurypnasa Ha abouatute cu Ge3nnatho MabUpaTtento orpaHuuasae Ha WIX0AALWLITE NOBWKBIHWA.
20.7, BTK ocurypmBa Ha kpafiHute noTpelwvrenn CpeacTsa 3a nNpPeannaTed AOCTeM A0 obwecrBedn
TeneoHH MpeNy Ha APYKECTEOTO 38 nonasaHe Ha ofwectseHn Tenedorkn anapatn, 5TK MOMe Aa ocurypu
Ha aBoMaTtuTe CWH M APYTM CPEeACTEE 33 NPEANSaTeH JOCTLN A0 obecTaenn TenadoHHN Mpexu.

20.8. Npu nogasade Ha MADWYHO NUCMEHD WCKaHe 0T 200HAaT, KOATD MMa HENRATEHW 3aABIKeRus KM BTK,
BTK npeanara nnaw 3a pa3icpoueHn NNAtMaHe, 38 KORTO CTpaHKMTe NOANWCEAT OTASAHO HucMeHo
cnopa3dyMelne. 1y uspruHo nucMeHo nokaHde Ha abowarta, BTK MoxXe A2 Npeanoxun niaH 3a pascpoyeHo
nnauiase Ha daxTypaTta, BKAUBALE UEHATE 38 NbPBOHAYANHO CELP3BAHE, 33 KOBTO CTPAHWTE NOANMCEAT
OTABNHO MUCMEHO CNOPasyMexne,

20,9, BTK npeaocTaen YHuBepcanHara yonyra, C Ka4ecTBEHWTE NapaMeTpy, onpeaenedu ot KPC, ceobpasHo
3EC.

20,10, BTK yxassa u3apuuyHo B LleHOBaTa AUCTa UBHMTE, KOMTO €3 OTHOCUMU KbM NpPEAOCT2BSIHE Ha
YHUBEpCanHara yonyra.

21, CnpasovdK TenedioHHK yonyry u TenedoHes ykasaTen

21.1. BTK npefocTaBA CApPaBO4HM TEAEqIOHHM YCRYrW, KOWTD ASEST BbL3MOMHOCT Ha OCHLECTBRBAWMS
HOBnKBaHE Aa Nonydn MKidopmauna 3a BnucatuTe TenedoHHW HoMepa Ha ABoHaTh Ha MpexaTa camMo npu
MLAHO 1 TOUHO nojdafed MsnManes obeM o AanKK 3a MHAMBMAYANN33UUA Ha AGDHETS, B ChaTBETCTEBNE C
M3UCKBAHWATE HA JaKOHa 3a 3aluTa Ha nuuHuTe fanku, BTK He npeaocTass gardHu 3a ABoHaTh, KouTo ca
OTKRZANM M3UANG MNK HBCTUUHO BAKMCEAHE Ha NUYHKU AaHHKW B TenedoHHWS YKa3aren Wiaw 33 cnpasoYyHu
yohyru. Npu eAHo foBMKBaHe Ha nNoTpebWTen KbM HOMepa, 4Ypes KOWTO C8 NPeAoCTasAaT TenethaHHH
CMPaBouYHK yanyri, Ha notpefnTens ce NpefoCTasd, NOCPEACTROM BBTOMATUYEH BTIOROP, CAMO BANMH HOMEp
Ha Tbhpcenuna AGoHar.

21,2, BTK npeaocTass “cnpasovkn TenedoHHl yeayrn” upes ciywba ,Cnpasousu Tenedionin yeayrn”, 24
Haca Ha aeM, 7 Ask B cegMulaTa,

21.3. MNpn BBLIHUKBAHE Ha BEPORTHOCT OT 38TPYAHEHUR WNKM BPEMEHHO CMMPAHE Ha NPeLOCTABAHETO Ha
TenedioHHaTa cnpasoyHa yonyra, BTK ce 3agbikaea A2 yeesoMu Kpaiuute noTpeSureny He no-KbCHO o
€AMH AeH NPeABAPUTANHO, KOraTo TOBY € 0BeKTUBHO BhLIMOMHO.

21.4. MuHuManeH obem OT AaHHW 33 cnpaBka 3a Guanuecko Auue, aGoHAT Ha NPeAnPUATHE, NPEROCTEBRILD
obwecTaeny TeneoHHU YCNYrt BKNIOUBA WME (NMMYHO w/uan haMunHo), a KkoraTto e HeobxoauMo (ronama
U3BBAKA OT aboHATY C THPCEHOTE AMYHO 1 IBMWIHO MME) 1K BAPEC MAKM YacT OT aapec.

21.5. MunuManed vber 0T AaMHKW 33 CRPABKa 38 €AHONWMYHK ThProBUKM W IOPUAMHECKM Aula, aBonaT Ha
fpeanpuaTue, npepocTasswo obuecTeedy TenedoHHW yoAyrw  sknlouBa GUpMa, CLOTBETHO APYE
HEMMEHODBAHWE, a KOraTo & HeobxoaAUMo ¥ agpec unK YacT ot aapec,

21.6. BT n3nasa B nevaTHa u/unu enekTpoHHa topMa "Tenedonen yralaten”, s KeiTo snvcea Geannar
uMe WU damunup/hupMa, agpec # HoMep Ha TenedoHHMA NOCT Ha aboHATMTE, C WIPUHHOTO MM NUCMEHD
CbINacKe v B ChOTBETCTANE C UINCKBAHMATE HA 38KOHA 33 3aUMTE HA NTAYHWTE AAHHW,

21.6.1. TenaoHHUAT yKa3aTen ce PAZAENA HA OTALNHW YaCTM - NLPBaE YacT 33 HOMepaTa Ha aBoHaTUTE Ha
NpeanpuaRTMA, NPEACCTaBAWM obwecTseHY TenetoHHN YCNyr Ype3 M3NoN3BaHe Ha reorpadckn HOMEPE, U
BTOpa WACT-38 HOMEpatTa Ha aboHaTUTE Ha NpeanpusaTHA, NPeAUCTEBAWM DEWecTEEHN TenedoHHK YLy
nocpeacreom Hereorpadicku Homepa, JanHuTe 3a aBoHaTUTE HA NPEANPUATHA, NpedocTassin obuecreern
TeNehoHHN YCIyrM uped W3nofzeaHe Ha reorpadcky Homepa, ce obocoBABaT B OTAGHHM uacth Ha
TenedoHHus ykazaren, no ofnacTu, Kato NbLPBO €& BHMCEAT aboHaTWTE BWUIMUECKM NUUA, W Chep TRX
aboHaTuTe epHONMUHW THPTOBUM W IOPUAMHECKK AULA, [aHHuTe 32 aBoHaTUTE Ha NpPRANPUATHR,
npegocTasaiyu oBilecTeenn TenedoHHN YNy Ypes uanonaeaxe Ha Hereorpadickn HoMepa, ce oBocobagaT
8 OTRENHK HACTU Ha TesedoHHNA yKkasaTen - ALpsa yacT 3a aGoHatuTe uavuecku AWLE, W BTOpa JYalT 3a
aboHaTUTE SAHORUHHW THPIOBUW W IDPUAKYECKHU NULA, AGOHETUTE Ha BCUYKU NPEANPUNTUS C& BIWCBaT oblo
no azfyyeH pes Ha UMETO, ChUTBETHO HEUMEHOBAHWETO,

21.6.2, TenedoHHWAT yKa3aTen CuAbpxa MHHDOPMaUMA 3a TenedoHHNA HOMEP 1 ApYIM JaHHK 33 aGoHaThTe
Ha DNepaTopuTe, NULEHINPEHK 38 OCLULECTBABANHE Ha BNEKTPOHHN chodwernn upes obulecTseda (pARkaMpaxa
Mpexa w npepocTassHe Ha UKCUpaHa TenedoHHa ycnyra, MunvManuo HeobxoawmMarta bjyéogﬁma na B
TenedOoHHNA yrasaTen 3a AafeH aboHaT Ha NPeANPUATURTA, NPEAOCTaBA LM O6WecTeeHN Te 18
BKNIOYBA:

1. 38 manueckn nuua — Me (NKYHO Y haMunHo), aapec U TenedoHeH HoMep;

2. (8 cnna ot 29.03.2012 r.) 32 BAHONUYHYM THPrOBLM M. JIOPKUAVHECKW MMLa ~ BUPMa,
HoMep.

WHdiopMaumaTa, BrkiouEHa B TenedoHHWUA YKA3aTen, Ce NON3EA 33 NPRACCTABAHE HA

cayru

ghipec u Tengdonen

aKryanuanpa TenedoHHUA yrazaten no ofinacrtHy rpanose,
21.7. BTK npepBaputentc u 6e38L3ME3AH0 MHOpMUMpa aBonaTuTe 3a npeaHasx
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yxazaTen, 8 KoWTo e ObAaT BRAIYEHW AaHHUTE UM, KAKTO ¥ 38 BCSAIKA 8hIMOMHOCT 33 NOMA3BAHETO WM Hpe3
GYHKUMUTE 33 TePCEHE NPy TENS(hOHHK YKazaten B enekTPOHHA GopMa, noasonnsawy notpebureny aa
OTKPWST UME MAKW HAUMEHOBaHWE W aapec Ha aBoHaTUTe CAMO Bb3 OCHOBA HAa TeNeDHOHEH HoMEep.

21.8. BrvcBaHeTo, OTAMCBAHETO W AKTYANM3BUMATA Ha uabpoennTe B T.21.6. AaHHW 33 aboHaTUTE, KOUTO Ca
OTHACAT A0 HOMEPA Ha BAMH Tened)oHEH NOCT, NPeAOCTABEH OT eAHO NPeANpUATHE, CE M3BBLPWB2 oT BTK
SeannaTHo. [aHHMTE CE 3aNMUBBAT WAKM M3MEHAT NP W3LaBaHe Ha HOBO WAW NIDU BKTYanuaupaHe Ha
ChUIECTBYBALLOTO NEYATHD U3AaHWE Ha TenedOHHNA YKa3aTen, KOETO OT ABeTe & Nbpeo no epeme. AboraTure
WMaT NPaBo A3 OHNPEHEeNsT NOpeAHoCTTa Ha BFRMCBAHE Ha HOMEePaTa B Tened)OHHWA yKE3aTes, Korave e
UIABEHD XKenaHue 03 OLAAT BNKCaHW HOMEDA, NPEAQCTABRHWV OT E4HO WM NOBEYe NPeANpUsTIA.

71.9. Mo xenawue Ha abOHATUTE, WIPA3IBHO B NUCMeHa dopMa, B TenedoHks yrasaTen B nevatHa gopya
MoraT a2 BhAat Brncady BoNbAHWTRNHM A3HHY 38 aBoHaTuTe, KaTo MHGOPHMaUNA 338 4pYMY AVLa RoR3saTenu
1a aBoHATHUA HOMEP, NoN3Baru 0T aBoHaTa AONLAHNTENHU TenedoHHU HOMEPa, HOMep Ha (akc, agpec Ha
ENEKTPOHHE MOWLA, UHTEPHET CTR3HWLE, Npodecun, TUTAR, NPeAMET Ha AsitHoCT (33 aboHaTuTe KpnANNeCKK
AWNLA ¥ BAHOMMYHKM TEPFOBLW), PEKNAMEH TeKeT, kape v Banep, Nore, ThProBoka MapKka u Apyru. TIpy 3aRseHo
BNWCESHE KA Nomeue oT eaus nonasad o7 aBoHaTta AonbnHuTeneH TenedodHenl Homep, aboHaThT MMa NPaBo
Aa ofpeaani NoPeAHuCTTa Ha BRWCBAHE Ha HOMEpaTa,

21.10. Brnucaadero Ha AoTLAHWUTENHaTa wHdopMauMs B Tenedouus yKaIaTeNW B NedaTha hopma,
BRAOUMMTENHO kenaw  cneuwduyer wpudT Ha ManbABEHWe, CTaBa CPewy 3annaiiake, KakTe #
AKTYERNIUPEHETD U 33ANHABAHETD HE BAUCEHA AONbAHUTENHE MHGopMaunsa, BTK nybnukysa UyeHosa nucTa
C UEHM 338 BNMCBAHE, IANUYABAHE W AKTYANUBMPAHE Ha JOMbAHWTENHa WHHOPMaUKA Ha CTPaHWLETE CM B
WHTEPHET, BbB Bouukn BTK UEHTPOBE W B MpEemaTa Ha ThProBCKuTe naprheopu Ha BTK. BTK obagnea W
TenethOHEH HOMED, Ha KOATO Mome fa ObAe nonyueHa MHAOPMAUMA 33 HEHWTE. AKTYENW3WPAHETO W
IBNAMYBBAHETO HA BNUCAHA ACHBAHUTERHA MHDOPMEUNA CTARE CPEUlY 3annauane,

21,11, BTK nogaspia akryaned “Tenadoxed ykasaren” 8 enexTpoHHa hopmMa Ha CTRanNLaTd ol B MHTEPHET,
BETK noAgepia ChOTBETHW MEPKM 3@ 33IUTE, KOUTO BB3NPENATCTEET KONMUPEHE 0T YKa3aTens B eNeKTPOHHA
dhopMa, BnwcEaHeTo, 3anvYasaHeTo U akTyanusaunata Ha uabpoenute B 7. 21.6 faHHn 22 allonaTture, ce
uisbpwea or BTK Gesnnardo. BnucaakeTo, 3aNUYABAHETO W 3KTYANHINPAHETO MO XenaHue Ha abodarute
HA AOABNHUTEINWTE AAHHK B TenediOHHUA yKa3aTen, ce napwpwsa of BTK no xenanne Ha aboHaTta, M3pa3edo
g nucMeHa opma. LleHosata nncTa 3a Te3W AONLAHUTENHW yonyrd we Gbae aocrenea 3a abonaTtuTte B
WHTEPHET CTpanuLaTa Ha BTK, 8bB scuuky Buanec ueHTpose Ha BTK 1 8 NapTHLOPCKATa Mpexa, KaKTe v Ha
undiopmaumnonsms Tenediod Ha BTK 3a uanarta cTpada. BAuceaweTo, 3aNMYEB3HETO UKW M3MEBHEHWETO HB
AAHHUTE B ENEKTPOHHUSA YKa3ares Ce U3BLPBa 8 CPOK OT AECET 4HW OT NONYUYBBAHE Ha UCKEHETO 3a ToBa.
21.12. BT ysegomapa afoHaTUTE 38 NPEACTORWMO MArCTRAHE WM aKTyannaupane Ha TenedioHeH yKazaTten
npean W3AaBAHETO WAW axTyanuaauwsTa. ABOHaTUTE MOrat Aa M3PA3anT MUCMEHD KenaHuero cu 33
BRIOYBAHE, 3AaNUNEBAHE WBLANO MK YRCTUHHO MY NPOMAHA WY aKTYanuaupaHe Ha AaHHWTE WM B Hai-
Bruakun BusHec ueHTep Ha BTK.

21.13. (B cuna ot 29.03.2012 r.) TpeaocTasAxeTo Ha AakHW 33 aBoxatute oT BTK Ha TpetTk nuua ce
OChILECTBABA B CHOTBETCTBUE £ MBMCKBAHWATE HE 33KOHA 38 3alUMTa Ha NUUHWUTE AaHHW, KOraTe NOCAEAHCTO
e HeoBXDAMMO 32 u3faBaHe Ha TenediOHeH yKa3aTen 1 npedocTapaHe Ha Tenediosks cpasouHa yonyra.
[lannute Ha afoxatuTe Ha BTK, KQUTO AaHHK Ca HanpaseHn nyonnunmn upes NYSMUKYBaHETO UM B TenedoHeH
yKasaten B nevwatHa W/waKW enexkTpoHHa dopma, MoraT Aa SbAaT NpPepocTaBAHM Ha ApPYrH NpPeAnpuATUs,
W3rOTBAWM TENe@oHHW YKA3ETENW WNK NPEROCTABALM TEN2MOoHHY CPABOYHN YOIy ¢ Las BKAOHBAHEeTD
MM B BRYTW TenedorHl YKa3aTeny 1 NpeqocTaBAHE Ha CNPaBOYHY YONYFK, CAMO NPK HAMMUKWE Ha W3DUYHO
chFABCcHe OT CTpaHa Ha camuTe abaHaTi.

21.14, ABoOHaTUTE KMaT Npaso A3 3aABAT Aa MMETo uM A3 GnAe NocTaseR uHaekc X7, KOWTO ykaisa
WENAHNETO MM TexHwre fadHW, nyBavkysadu B TenedoHHrt yKasaTen fAa GwAat vmanon3saHu © uen
YBNPAWAHE HE MEYaTHU W BNEKTPOHHHY PEKNBMHW MBTEPWANU WNW HE MOWCKEHW ThLRIaECKK chobexus,
KaKTo ¥ 33 OPraHu3vpade W NPOBEXABHE HE M3PKETHUHTDBWM TIPOYYBAHUA. ABoHaTuTe wuMaT npaso Ra
pernaMeHTURET BEEMETY, NPe3 KOETO MOXE A3 C& NPABK TOEA, KaKTO W BUAA Y XapakTepa Ha chabiiieRvnTa
¥ HEBYMHA 38 NPeRasaHeTo UM,

cuna of 28.03.2012 r.} BTK uMa rpaso A3 OTKAMEe WA 3ain4n BAUCBAHETO Ha AHGopMalun B
uR  yKaagTeh, KouTO € OUEBWAWG HETGUHE, KHETO npeasapuTenHoyEe]
3auHTepecosaHuTe 38 To8a,
21.16. (B cvwna or 29.03,2012 r.) BTK HE HOCK OTFOBOPHOCT 33 AONYCHATH. FPELK W HETOMHOCTH B
ny6nukysaHuTe B TenedOHHMA YKE3ATEN [aHHW, AbMKAWKW Ce Ha Tpewidit Wi HETPHAENW Basn faHHM 3a
aboHatvTe, NPeAoCTaseH 0T APYrY NPeAnpUATHA, NpesocTasaluy obwecraeny Tened;
21.17. (8 cvwna o7 29.03.2012 r.) [onycHaTtd rpewKy WAn HETOUHOCTY B OaHHNTE B
TenedoHHMA yrazaten ce oTcrpaWasat oT bBTK npu w3nasade HAB HOBO Wi

CHILECTBY BELOTD REUSTHO U3gaHve Ha TenedOHHUA yKazatesn, KOeTo oT ABETE € Mbp

dyatHOTO, M3nanMe Ha
ax‘ryg}mwpaﬂe Ha“.
pd no speme/ JonycHath

ATV




FPeLKN MK HETOYHOCTW B TerethoHHWUS YKa3aTen 8 enekTpoHHa ¢opma ce oTCTpanAsat ot BTK B Cpok A0
DECET PaBOTHI AHV CHUTEHO OT OTKPUBAHETO UM MAK OT NONY4EBANE HA NMCMEHO YBEAOMITEHUE 38 HATMHKETD
HA FPELUKN MAKW HETOMHOCTH.

22, CnelHU NCBUKBAHKWA

22.1. CReWwHUTE NOBUKBAHUS Ca eNeKTPOHHKW CLoBwuTenHu yenyri, npejocrasen 6e3asbaMesano ot BTK,
KOWTO ABBaT BbLIMOMHOCT 33 ADCTLN Ha BCeKW kpaeH notpeGuten wnu aboHat A0 yonyrn 3a CREewHu
AOBUKBAHUA KbM HALMOHANHM HOMEPA U KbM EANHHUR eBponeiicki HOMEP 33 CNElHW NOSUKBaHus 112",
22.2. B KaueCTBOTO CW Ha ONEPaTop € BHINOWEHO 35ALMKEHHE A8 NPeACCTans YHUBepCanda yoayra no T.
20, BTK, NpW HanWHKe Ha TEXHMUECKE BE3MOXHOCT, HAME A NPeKbIsa BLIMOMHOCTTA 38 oCbiiecTRABANe Ha
W3XOAALLM CMEWHM NOBWKBAHUA 0T aG0HAT C HeypedeHu Napuuru 3apgbmKeHna ke BTK, skniountento v 8
cny4auTe, 3@ KoUTo uMa cuheben cnop, ako a6oHaTLT NPOABANKYK A8 3ETNAWE MECRYHUA Ch aboHameHT.

22,3, {8 cuna ot 29.03.2012 r.) py cnewky MOBMKBAHUA KbM HAYMOHANHW HOMEPE W KbM SNHHWA
2BPONENCKKU HOMEP 33 CNEWHW NOBUKBEHUR .112" BTK npegocrass Ha onepatopa nHa 112 uhdiopMauus 3a
MECTONDNOWEHUETO HA BUAKAWMn kpaex novpebuten, He ce Aonycka NpoMAHa HA MECTONONMKEHWETO Ha
Burawns ot abodatute Ha BTK.

23, BTK npepocrasd cneyManty 4eHoBKl NakeTy, KakTo cieasal

3. LUeHDEM MAKeT 33 X0Pa C YBEPeMAaHUA;

6. UEHOBK NAKET 33 X0pPa ChC CHEUNaNHY COLIMBNHY HYKAW;

8. LEHOBYK NBKET 38 XOPa C HUCKKU J0X0AK,

23.1. LlesoauAT nakeT no 1. 23 ,a"” C8 NPEAOCTaBA HWa XOpa C YBPEWAAHWUA, 338 KOUTO OpraHuTe Ha
MeAMUMHCKATa excnepTv3a Ca YCTaHoBWAW CTeneH HWa HaMvanexa pafoTocnocobHOCT WNKM  HaManeHa
BLIMONHOCT 33 coumanda aganrauyua 50 uan Hag 50 Ha cro. lieHara Ha ueHOBWA nNakeT 3a xopa C
YBPEMAAHWUA & N0 HUCKA OT CYMaTa OT CTOMHOCTTA Ha ChluuUTe YCNYyru, Npeanaradn uaBkH nakera Ao 90 Ha
CTO B 3@BMCUMOCT OT CranenTa Ha 3aryba Ha pabBorocnocobHocT.

23,2. LieHoBUAT Naker no 7. 23 6" ce npefocTass Ha XOpa ChC CNELMARHY COLVMANHK HYXKAW, HatTaHeN B
COUManHK WAW 3APABHW 33BEAEHUA ND CMIWCEK NPEANoXeH 0T MuHKCTEpCTEO Ha TpyAa W couwnandaTa
noOAWTMKA, CbrnacyBad C MWHMCTEPCTBO Ha 3APaBeonalpaHero. LleHaTa Ha UEHOBMSA MAKET 3@ X0pa Che
CREUWUENHN COLMAAHKU HYXIW € NO-HWCKa 0T CyMara oT CTOHHOCTTE Ha ChilllUTe YCnyin, NPeanaradn UsssH
naxkera ao 95 ua cro.

23.3 tlenoBKrAT naker no 1. 23 ,8" Ce NPeAOCTaRA CAMO Ha WLUE, KOWTO NPEACTABAT othruManer BOKYMEHT,
LOKAIBALUY, YE Ca € HUCKW JOX0AH. 38 TEKbE AOKYMEHT C8 CHUTET WHAKBUAYENHUTE BAMWHUCTPATHUBHK 310 g =
W3A3BAHM HA NULA, KOWTO MMar NpPasc Ha MECEYHD COUMANHO noAnoMaraHe OT AreHuwsTa 3a coyuan
NOANOMAraHe, KAKTD W aKToBe H3 APYrU OpraHu, KOWTD WMBT KOMNEeTeHTHOCT Ad W3Aasay omumaned
BOKYMEHT, AOKA3Ball, Ye eAHO NUUE E T HMCKK J0XoaW. Npn W3MEHerne Ha 3BKOHOAATENCTBOTO 38 TaKwvd
AOKYMEHT CE& CYWTa BCEKWM LOKYMEHT, W34aBaH OT AbPKAEHO BEAOMCTEO, KOBTO M ChiliMTe UAW CXOAHW
NP3BOMOLMA ¢ AFeHLMATS 38 COLWUBAHD nognomaraHe.

23.4. BTK ocurypasa Ha notpeburenuTe C YBpEewGaHUA NOAXOAAL AGCTLR AC (UKCHpaHaTa TenedoHHa
yenyra, KoWto sxnousal

a) NO UCKAHE Ha OPTaHU3aLMKUTE Ha NOTPeBUTeNUTE Ha XOpa ¢ YBPEXAaHKA GE3rnNaTHn KOHCYNTaunn OTHOCHO
TEXHUHECKUTE XaPaKTEPUCTUKMY HA KPaiHWTe eneKTPOHHW CkoBuUTeNHW YCTPOCTBE 33 X0pa C YBPEKAZHHA
H@ CNyXa, 3PEHVETO W roBopa W 3@ Bb3MOKHOCTUTE 33 QCUIYPABAHE Ha Te3n YCTPOWCTBA Ha nas3apa;

) ynecHenus 3a noTpeGuTeny, NUWEHW OT 3PEHME UK C YBPEAEHO 3peHne, KaTto penedet Y"PIPY aHaK Ha
GyroH 5 33 opueHTUR Ha obwecreeniTa Tenedorn, MECTONDAGKEHUE HB Y1na KAk YKE3BaL 3HAK Ha BCAKA
hoHOKapTa 3a PA3N03HABAHE NOCOKATE 38 NOCTaBAHe Ha GOHOKApPTaTa B anapata W APYTW;

B) MHCTANWMPAHE Ha cneunandw obwecraeny TenedioHW, MOHTWUPEHU Ha NOAXCARWMK MecTa, AOCTENHKW 33
potpebuTeny B WHBABNWAHK KOAWYKM, B BDAHMUM, C3EHATOPWUYMK, UEHTPEAWTE Ha OpraHuaaluuTe Ha
noTpebUTeNUTE Ha XOpa C YBREWAGHUA 1 33 WHBARKWAKM v Apyru obuecTeenn obekTy, KaKTo U obuwecTeenn
Tened:oHY C TEKCTOBA WM APYT BUA BPBL3KA, 33 X0Pa C YBPEABH CNYX Wiu rosop .

r} No vckaHe Ha HeIpsiy vaum Ha 26oHaTH ChC 3pUTERHU YBPEXZaHWR Aa TNpegocTasAar Ge hatHo B
noaxoaswa dhopMa 4eTaRNM3IUPEHNUTE UM CMETKH;

A) NpY TEXHWYECKa BbL3MOKHOCT ccurypsasar BeannaTho BKAOMBAHE KkbM yonyrara ,0Orp
MaxXoASWNTE NOBUKBAHMA" Ha noTpeSuTennTe, NUILEHY 0T 3PEHME UK € YBPEARHD 3peHue

éaa“;;e Ha

Paxznen VII- - :
SANSTALLAHE HA YCIIYTUT

Ha 3aKoHa 3a enekTpoHKuTe chobulesns,

N/



24.1.a (Hoea, 8 cwna oT 30.08.2013) BTK mMoke ga NPOMEHA LEHWUTE Ha NPEAOCTABAHWTE yCNyrn 1o
KoHkpeTeH aBoHaMeHTEeH NNak AW NaxkeT, KOATO NPOMAHE Ce OTHACA A0 BCAKA €4Ha LUeHa Ha NoN3BaHNTE No
fiNaHa May nakera yonyru, B cayuai, de BTK yeennum LeHuTe Ha NPpeaocTasanuTe yonyru, notpeburennre
H& ChOTBETHWMA MNaH WAW MAKET, 32 KOMTO Ce OTHACA YBeAWWeHHeTOo, WMaT npasn aa npexkpatar fes
HEYCTONKK QOrosopa, CKAMEH 33 chlywTe, 8 cpox oT 1 (eguH) Mecey , CUMT3HO OT falaTa Ha BAu3aHe B
Cwna Ha ChOTBETHOTO YBENWUABEKHE HA LEHWTE, C OTNPABAHE Ha NWCMEeHo yeeacMnerue fo BTK,

24.2.(a cuna oT 15.05.2015 r.) He no-4ecTo o7 BERHBX B PEMKUTE H3 eAHa KanexwgapHa rofvHa bBTK wuMa
Npaeo A2 UHABKCYPE UBHMTE Ha YLAYrava, KaTo i KOpUrupa C NpouerT He Ro-BUCOK OT MECEYHUA NHAESKE
Ha noTpebuTenckuTe LeHn, onpegened ot HauroHanHua cTatucTuydeck WHoTUTyT (WL, npeaxoasmaT Mecey

= 100), HaTpynaH 3a Nepuofa C1e] NoCNeaMoTo DNpegensaHe Ha choTaeTHaTa yena. C npuaMade Ha OBuuTe
yenosus ADOHATET €& Chrnacssa C MeTOAWKATa 38 KOPeKUMA Ha LeHWTe, M3BbPWEeHa NPW YoIoBMATa Ha
HacToawaTa T. 24,2, AKO NpUNaraHeTo Ha MHASKCAUMATA & JJOBEN0 AD W3MEeHEHKe HA UeHuTe, AGoHaTLT uMa
Npasc A& NPeKpaTw gorosopa ¢ 30-AMEeBWO nUcMeHo npesusBectue Be3 A2 ABAKW HEBYCTOAKW. B Takus
cnyuai ADOHaTT Cnensa 4a BbactaHosn Ha VIVACOM Bouuky cymu, nofyyerd Kato cyBonann mav oTCTanRKY,
NpeqocTaBeHdy ¢ OTAES OnpefeneH Cpok Ha A0roBopa. 3aAbIKEHWATA Ha CTPEHUTE BhE BPLIKE CbC
CTIOPAaYMEHWA 38 NWIWHT KAy npofaxba Ha u3NNaWaHe CToKY, CKAK4EHM KbM A0rOBOpa €28 3anaIBar u
NPOABMKABAT CBOETO AeACTBUE A0 NEAHOTC MM W3NBLNHEHWE MeXAay CTpasuTe,

25, ABoHaTwT 3anaaa:

25.1. eAHOKPATHOD — LIEHE 33 NBPBOHAYANHO CBLP3BaHE KbM MpemaTta;

25,2, eXeMeceyHo ~ yeda 3a MeceveH aloHaMenT 33 NoAAbPXKaHe Ha JocTsh Ao MpemaTta;

25.3. eXeMereuydo - CTGHHDCTTE Ha NPOoBeASHUTE Pa3roBopy W APYFM YCAyri NocoYeHk B lienoBaTta ancra
Ha BTK 1 nonssaHk npea npeaxoaHua mecel (Whu nepuoam).

26, MoTpebnenueTo Ha TenedOoHHY YCNYMY ¢ aBTOMAETUYHO U3TPBMAAHE HA BPLIKAETE CB OTHWTE B CeKYHAH
MAK B TAKCOBW edrHWMUKM {WMIYACK) cropel TEXHMYECKWUTE BLIMOWHOCTM Ha TAKCYBAEWATE CHCTEME HE
KpaiHoTO KOMYTAUMOMHO ChopbXeHue Ha Mpexara, KbM KOeTo e ceup3an adoHata M ChOTHETHUTE LEeHU oT
pencreaulara Uenosa nucra Ha BTK.

26.1, MypBOHAUASHA UEHE 33 PA3rosop Ce HaYMCABEA 33 PA3roBopU HA aBoHATH HA LEHTPAaNM C Bb3aMOWHOCT
3@ Takcysade no epeMe. KOHKPETHATA CTORHOCT HA UEHATE, BWAA Ha PA3rOBOPUTE W LIBHOSWTE NNaHoBe, 38
KOWTO c& HBUKCNABa Takasa LeHa ce nocoysar s LleHoeara nucra Ha BTK,

26.2. MNbupeoHauanHa ueHa 3a pa3rosop HEe Ce Ha3YWCNABE 3a BRNYEHUTE MWHYTH B PAINKMHHUTE UEHOBKM
nnaxose.

26,3, NpUHUKNET HE OTYMTEHE HE BKIUOUEHUTE MWMHYTK B KOHKDETEH L2HOBY NAaH Ce onpesend B ueHosaTa‘\
nncta Ha BT,

26.4, (nam., 8 cuna or 30.08.2013 r.) HauvHBT HA TAKCYBAHE C8 DNRRARNA B MHANBNAYSNHUA foroaap, =
26.5, Paarppopu Ha aboHaTti, CEbLP3IaHW KbM LeHTpana el TEeXHUMECKd Sh3MOXHOCT 32 TaKCYBAHE Ha \
pPasroBoOpPMTE Mo BpeMe, ce oTDPORABAT B MMNYNCH,

26.6. BpoAT HA TaKCoBWTE eAMHWUWM 33 efuH TenedoHeW PAAroBop € B 3aBMCMMOCT OT! HEroBHUA BUA
{cenned, mexgycenwmuwed, MempyHapoaed, mobunen W Ap.), NPOAL/KWTENHOCITA H3 pasrosopa,
TapiHaTa 30Ha 3a PascTOAHUE W YacoBaTa 30Ha, onpejenedu & LigHosaTa nucta.

26.7. MexAycenviuHWUTE W MEeXAYHApOaHWTe pRasroBopy, NPoBEeREHKM YpEe3s OnepaTtop, Ce Takcysat B
A3BUCUMOCT OT J0HWTE 38 PA3CTOSHME, YACOBUTE 30HM W KATEropuaTa Ha pasrosopa Ha 6333 Ha 1 MuHyTa
fpOBEAEH PA3rDBOD, KATO BUAKE 38MN0UYHATE MYHYTA Ce 3annatya Karo ysna.

27. C nbpBaTB MECEYHA CMETKA Ce 3annalla uyedara 3& MbpPBOHAYENHO CBLP3BAHE, CTORHOCTTA Ha
noTpeBReHveTo 3a MEeceud Ha OTKpWBAHe, KakTo W CLOTBETHATA CTOAHOCT Ha MeceuHute aboHamedTw
(ctoBpaaHo wafiparuks LIeHDBW NAaH) ~ 33 Meceua Ha OTKPWBEHE ¥ 33 MEeceua Ha u3faBaHe Ha CMeTKaTa.
MeceunnaT aboHaMeHT ce 3annalla 3a Meceyd Ha Nonasade Ha yonyrara.,

28. 3a Mecels Ha MLPBOHEYANHO CEhR3BEaHE KbM MPeXaTa, KaKTo 1 33 MECEla Ha 3aKPVUBAHE Ha TenedoHHkR
nocT, aBoHarsT OuLANM 3annawade Ha meceved afouamedT NPONOPUMAGHANHO Ha AHVTE, B KOWTO
TenedOHHWAT NOCcT e 6un aktueed, ABOHBTLT NOR3BA BRAYeHUTe 5 aboHaMeHTHWR nna f?qmﬁym
NPONOPLMOHAAHD Ha aannaTeHaTa vacT oF Meceqrus aboHamenT, :

29.1, (B cna or 01.03.2010 r.) MNpepocTaseHNTE YCAYFWU C8 OTYATAT HA CREAHUTE OT
T791,1, or 1-Bo uncho Ha KanenaapHia MECEL A0 MOCAEAHO UWCHO BKAIDYWTERHG
MECEL;
29.1.2.
MBCEL;
29.1.3.
Mecey
29.1.4.
Mmecey.




<

29.2, CpoKhT 3a 38Nnnallate Ha JeMKMMATE CyMK @ 18 fHu oT gatata Ha wafasane 4a hakTypara.

29.3. B MeceUa H3 NpexoaH#n Nepuos MewAy CTEpUTE W HOBWTE OTHETHW nepuoau no T. 29.1, aSowatsT
3annawa nponopLnMoHania 4acT o7 MeceyHun aboHaMeHT 38 AHWTE, KOUTD €A Pa3/iKaTa MemAy CTapus wu
HOBWA NEPUOL Ha oTuuTaMe. 3a Tesl AHn aboHaTeT NOR3Ba CLOTBETCTBALLATE NPONOPUMOHANHA YacT oT
BKAKHEHNTE B afOHaMEHTHUA N/1aH MUHYTI

30. {8 cuna Ha 01.03,2010 r.) BTK vndopmupa aBoHaTiTe 3a NIPOMAHATA B NEpPUOAE HA OTYUWTEHE No T. 29
No NOAXCARL, 38 ToBa HaunH. BTK moxe Aa onpesens v Apyr NEPUOAN W CPOKDBE Ha OTYMTaHe W 3annawane
Ha yonyriTe, KOWTo He £a nocoyesM B Tean OBy yecnoeusa, 2a KoeTo RpesBapurento yeegomssa abodature.
WHgopMalMATa 33 NPOMAHATA Ce NPeaocTass B CPOK OT 30 AHM Npead W3sbDILBEHE HAa NPOMAHaTE.
WHdopMauma 3a pasMepa Ha CMETKUTE M CPOKE Ha 38MNaLaHe MOXe A3 ce NOAYYYM 1 Ha NpeiBapuTenHo
obsipedn or BTK TenetonHn HoMepa, CReaeHWMA 33 PAIMEPE H2 CMETKUTE Ce NPEALCTAHST CEMO AUUHO Ha
abonaTuTe cnen coobWaBaHe Ha CHOTBETHMA MABHTUWKAUMOHER Kof W/WMAWM 4PE3 [oNyvwasaHe Ha
HETOMATUYHHO Chobuwenune npu ofawaane oT cTpada Ha AGoHaTta oT TenedioHHWA HOMED, 33 KOWTO Ce WcKa
CNPagKa,

31. (v cvna o7 29.03.2012 r.) BTK MoXe fa 8bBege Non3saHe Ha YCIyrv Ypes MpexaTa 3a onpegenseHa cyma

{ makcumanua dimHaHCoBa rPaHKLE Ha noTpelnedue), unikTo pazmep ce onpesens ot BTK 1 kosTo HAMa A3
£ OTHACA 3& YCIYry eneMeHT 0T YHUBepCanHa yonyra,

32.( 8 cuna or 28.03.2012 r.) Npy CUCTEMHO 3aKBCHEHWE 33 NNAINGHWA, ALDKUMIK N0 CUR3Ta Ha Tean 06w
ycnoBeus (noBevye oT ABA NbTH ApPe3 NPeSX0QHUTE 6 Mecela) AW NpY HEABWIUABSHE HA OnpeaeneHaTa
MakecuManHa diMHaHCoBa rpadula Ha notpebnedue BTK uMa npaso gz uoka oT AGoHata NpeaccTaBaHe Ha
ofeanevenus noa GopMata Ha rapaHUMOHEH NENo3UT Uy BAHKOBa rapaHuva B Pa3MEp Ha CPeAHOMECEUHOTO
notpebnedue na ABoHata 3a NnochedHnTe 6 Mecela. BTK He moxe 43 3agbpxy npeaocTaseso obesnedenuea,
2K0 B NPOALAXKEHWE HA 6 NopelHn Meceua CRej NpefocTaBrHeTo My, aboHarTht & Bun Manpased naartel,
KaTO BLACTEHOBABA AENO3UTA NPY YCNOBUATE Ha T. 34,

32.1. (8 cwna o7 11.02.2013 r.} HaaBvwaeaHeTo Ha OnpefeneHaTa MakcuManka huHaHcoBa rpakuua Ha
noTpebnenue He oceoGomaasa a6oHATa/NOTPEBUTENS OT IAABNKERVETO 3a NNAWAHE H3 NON3IBAHKTE YCAYIK

B NRAHKA MM pasMep,

33. BTK vMa Npasc No cBOA NPeLeHKa, A& W3N0A3BE HACTUUMHO WK Mauano oBesneqeHneTs, NPeADCTaBeH0
oT aboraTa (rapaHuyMoreH GenosuT unK BaHKosa rapaHuMa) 33 cbBupade Ha CBOW MIUCKYEMK B3EMaHWA T~
a0oHaTa, BINIOUMTRNHO ¢ SLMKUMUTE NUXBEW 32 3a6aRa. -
34, Npw npexpaTtaBaHe Ha poroaopa ¢ aboHaTta BTK sbacravoshea npeaocTaseHuTe ot aboHaTta obeaneyerHbn ¥
- BPBUA HEWINDAIBAEHKUA PB3MEP HA TAPAHLMOHEH ASNO3UT WAW fa ocBobowaasa GaHKosa rapaHums, B Cp Ry
Ao 5 {net) paGoTHy JHY OT MUCMEHO WCKAHE HA aboHETa, 3K0 TON HAMA HEM3NNATEHK IaABMAKEHNS KbM BTK N
No CeiUMa AOFOBOD, 38 HEWSMNETEHN HE C. CHUTAT 3aBIIKEHNATE, OCNOPeHK No cuieben pea. BTK He abhmu

Ha abonaTa NVXBa 3a nNpeaocTaBeHu obeaneyeHns,

35. 3annrawaderc Ha yonyruTe ce WIEbLPIWSS B8b3 OCHOBA Ha MECRYHM CMETKWM, W3roTBEHM OT GTK KakTo
cnensas

35.1. CMeTkuTE ce M3AaBaT Ha WMETo Ha AGOHATA U C& WANPAIYET Ha aApeca, ONPEeeneH B UHAWBUAYANHUA
ACFOBOR W/UNWM ENEKTPOHEH 2APEC UIPUMHO NMOCOYEH OT ABOHATa YPE3 APYrW CPEACTBa 33 KOMYHWKAaUus
nocoYeHy 8 Tean oflun YCHOBKA MNK B WHAKBUAYAAHWA AQFOBOP. HENONYHABAKETO HA CMETKWTE 38 ARMHUMM

cyMu He ocBoBowAaea aGoxaTta oT 3aAbAKEHUETO 23 NALlGHE 8 ORPEABNEHWA CPOK.

35.2. BTK npegocrass swaMoxHOCT Ha AGoHaTa 43 wabepe ga nony4asa MHAOPMAUNS 33 AbIKUMATE CYyMU

38 BCUYKW ycnyrW, npegocrasfdn ot BTK, B M cMETKa.

35.3. (8 cuna or 29.03.2012 r.) BTK NoaabpKa YCAYFM 32 HaBNIOAEHUE U KOHTPOS HA Pa3XOAWTE Ha CBOMTE
abonaTh, kato npepocTasn MHMOPMALIMA 33 HAUMHA Ha NPEAOCTABAHE Ha T3k YChYri Ha yel CTpaHKuaTa Ha
KoMhaHuaTa www.vivacem.bg

35.4. (mam., B cuna or 30.08.2013.) BTK npepocTass akTyanda uHGOPMaLKUA 38 UEHW W LIEHOBN NaKETH o

HOBM YURYTY, 33 NPUAGHUMMTE TApUK Y TakCK, KaKTO W 3d [NPeAnaraHuTe HAuvHY Ha NNalaHe Ha CeosTa
WHTepHeT cTpanuua, KaKTo U BbB BCEKW TbProBCKM UeHTLp. [pu npoMaHa Ha uexure OT cTpaHa Ha BTK,
ChufTe ce nybGAMKYBar Ha WHTEPHET CTPaHULBTA Ha APYWECTBOTO 1 (eawH) Mecel npeawn enns HETO UM B

cuna, j

35.5. (8 cvna o7 29.03.2012 r.) Fipu uapuunxa 3asexa oT aboHaTta, BTK MOXKE 43 BRAIOYM B M eqHar ;'cme-rxa

W 3aABJOKEHMA 38 Apyru yeayrn (MobunHa rnacosa yonyra, Bueakom Her, Bubakowm " et /u ap.),
npegocraesnu o7 BTK, u3sbH. 06xpaTa Ha Teau 06w yenosua. B Tosu. caydan, npw 3abdea’sa ’Tn%hnamaHe

Ha 3afb/KeHWsATa, skNloueHW B obwara cmetka BTK MOXe fa npekpatu npeaoct apyrure
YENYTrW BKNHYEHK B CMETKSTE N0 pefd, npeasnaed B Tean OBy yohosus
36. CMeTkvTe CLObLPKAT!

36,1, UeHa 3a MeceueH aBoHaMeNT; i
36.2, CTORHOCT HA3 NON3BAHW FNECOBM TENEMOHHU YCAYrH, KOUTO BKMIOYBAT HAyCRMMUHY,

i

me; :\




MERAYHAPOAHN NOBUKBAHWA, BKAIDYNTENHO ¥ MNOBUKBaHWA YPE3 KOADBE 328 AOCTEN AD HALMOHANHN
HereorpadiCky YCAYrM i KbM MPEXUTE HE APYTY ONEpaTepu;

36.3. CTORHOCT Ha ADYTW YCNYEW, KOMTO BKMOYBAT AONBAHKTENHW YCIYTW 38 TenedaHuy aboHaTi, NoOCoUEHK
8 yeHoBaTa NiucTa Ha BTK;

36.4., kopekiun 3a noTpebnenue 3a MMHaN NEPHUOL;

36.5. NPOABMKWTENHOCTTAa HA MPOBEAEHWUTE Pa3rosopv CNOped BUAA WM, BKIUWTERHO ¥ NON2BaHeTD Ha
He3NAATHY MUHYTW/ UMIYNCK, (DU HEMUHKE HA TeXHUHECKE BbIMOKHOLT.

36.6. gac.

36.7. cpoK 3a nnauiane;

36.7. BhIMOKEH HAUWH 33 QUCTAHLWMOHHO NABLWAHE T HEOBXOAUMWTE 33 TOBA A3HHNK;

36.8, naeHTU@UKAUMOHHK aaHen Ha BTK;

36.9. agpecu, TenedioHy K APYFK HAUMHKM 38 KOHTAKT C BTK.

36,10, oW paamep Ha CMETKaTa;

36.11. obuy, pasvep Ha AbAKKUMATE CyMa.

37. Npu sanuusve Ha TeXHWUECKE BbIMOMHOCT BT npenocTass Cpewly AOMBAHWTENHO 3annaliawne
neTainuanpada  chnpaBka 3a  gukeupanaTa tenediodHHa  yonyra, KOATO  CbABDKA nHthopMaymn  3a
NPoOALAXUTENHOCTTA Ha BCEKM PA3roBOp, BUKAHUA HOMEp 1 Ap., tlenata Ha yenyraTa ce onpenens nybnnuko
a UeHosaTa nucta Ha BTK.

38. {8 cuna oT 01.03.2010 r.) 3a HennaTeHnUTe 8 CPOK NApUYHY JaALIKEHVS, aboHaTLT AbAKK NUXBa 38
3abasa, B paamep Ha 1/365-Ta uact oT 9 npouUEHTa OT Pa3Mepa HE HEeTVIZTeHMTE B CPOK 38ABJDKEHUA, 33
BCEKW AEH 3aKbCHEHWE CNej CPoKa 33 NNalwane, A0 AaTaTa Ha OKCHYATeNHOTo nnatiane. Juxeure npu
3aBaBern MN3WaHEe Ha 3afb/OKEHWATa 3@ NNaulaHe Ha yonyrute ce BRAuRaT B UIASABHWNTE (THPBUMHY
CYSTOBOAHW AOKYMEHTY HB OTHEREH PEA NPeAt CYMAT 33 nnawake.

39. MecedHuTe cMeTky ce 3annawart 8 Hpon, no GaHkos MbLT Ha nocodeHa OT BTK Gaxkoea cMETKA, C
NOWEHCKH 3anue, Ypesa Heaabasko MHKaCo Uik o eNeKTpoOHEH BT, KaKTo 1 N0 ApYTW curhacysany ¢ AboHarta
HaYMHW. TN3WEHETO CE CHMTE 33 W3BbPWEHO Ha AATATA HA NOCTBNBAHE H2 CYMWTE Ha Kacute Wiy no
cmeTkuTe Ha BTK, Korato aBoHaTsT vMa ABe W NoBeue Ab/KUMK CYMN, BRITIOMUTENHO ChAeBHK ¥ NPUCEARHH
g3eManus, NpY NAALEHE C8 NOracaBa Hali-CTapoTo 3a4bNKERVE,

40. ABOHATLT MOXE ZEAHCOBO A3 BHACA CyMW, 0T kouTo BTK A3 npucnafa 3aARNKEHNATS MY 33 NDAZBAHN
tenedokHy yonyri 3a Sbaew nepuoa. Bepxy asakcoBO BHECEHUTES CYMY [UXBU HE Ce HaUUCNRBaT,

41, (8 cuna ot 15.05.2015 r.) MeceuHnTe CMeTkY Ha aBonarta Morat ga 6baaT ocnopenn npes 6TK 8 6 (wect)
meceuer CpoK CRej 4aTaTa Ha vapasane Ha axTypata Wim no oblus pen, NpeasnaeH 8 AeRcTeawoTo
sakoHopaTencTeo, Cnepn nogasade Ha wanba, BTK paarnexaa cullata v npy YAOBNETEOpABAHE Ha Wanba
M3nasa AOKYMEHT 33 KOPEKUWA HE CLOTEETHAaTa thaTypa, KaTO pasnWKkaTa MeXAY NRRaTeHara oT afiona
cyma no GakTypara W KopUrupaHata cyMa Ce Bpblia Ha aGouaTta. CpokbT 32 nopasaHe Ha xanba
YALNMABE ONPEASHEHUR 38 NNAWAHE CPOK.

Pazpen VIII
TIPABA ¥ BAABNKEHNA HA ABOHATA

42, ABoHaTsLT MMa CrefHuTe npaga:

42.1. pa non3sa yciyrute, npeaoctagasy oT BTK, npu cnassate Ha Horogopa ¥ Tean OBwwm ycnoaus,;

42.2. pa yeseaomasa BTK 2a npoGnemy, Cebp3aaHu C NOA3BAHETO UNK KAJECTBOTD H2 YCNYruTe Ha W3puHdHo
aBsigex o7 BTK Beannated HoMmep;

42.3, AB UCKa W Aa Nony4asd wHopMalrs w CAPaBkh oT ETK 8bB BpbL3Ka € MON3BAHETO Wi KAYSCTBCTO Ha
yeayrata, CoAbDKAHUETO, LEHATA M YCNOBKATA 38 AONBAHUTENHATA nHopMalunus Ce ONPeaEna B 3aBMCUMOCT
of ¥3Bpauns LEHOBW MABH CLINAcHo LieHosaTta nucTa Ha BTK;

42.4. na noaasa pexnamaiun wanbu, Monby n NpeanoXeHus n 4a nony4asa 8 cpok so 30 ask prfoBopy No
THX;
42.5. ga OTKaXe WNM A2 NOMCKA BIMCBAHE WAM 337MHABAHE U3URND WK uacTh 6, BABECA W

HOMEDE-Ha NocTa My-8-TenedoHHUA.YKaZaTen, KaKTo N HENPEAQCTABAHE HA T2 fr‘{:ﬁ!,TEEI wua

ypes cnpasounmTe TenedioHHM yenyri Ha BTK Ge3 aa 3annalar 3a 7083;
42.6. pa ucka B TenedioHHUA yrazaten Aa 6LAAT 8NMCaHK M APYTW NiL2, C KOWTO 3aed
NOCT, KaKTo ¥ APYri AQTTEIHUTERHY AdHHW N0 T, 21.9, KbM ucKaHero ce nprnara
swenaeuwo snUcBaHeTo, JoNLAHUTEHIUTE BIUCBAHNUS C8 U3NBLNHABAT Cpeuly 3annaul - :
42.7. na nowcka nucMvera BTK aa npeanpueme Mepiy 3a npefoTeEpaTREate #a obejno onsamw;ndénkaaﬂwﬂ _
W Aa ro yseqoMu HeaaGasHO 33 MEPKKTE, KOWTO NPERRpUEME; 42.8. pa npegocrasg T necbomgﬁ“ﬁ' W NocT 3a

NOA3EEHE OT PUIUYECKYU WAYM IOPMAUUETKK NMLa, HE KOUTo & OTAan noa HaeMm fioMelleHnaTo,//B, KOETo &

oAzea TenE}éOHHMH
payus -urf,}nji.n.}em,




MHCTaAKpaH nocTbT. Che 3ansnedne aboHaThT vt HaeMaTens GEKNapupaT CuIfacueTo oy TenehoHHMAT NocT
43 CB NDN38Ba 1 3aNNAIA OT HaeMaTens, u MaKTYpUTE A8 ce WM3ASBAT Ha HeroBo uMe, AGOHATBLT ¥ HEEMETENAT
OTFOBAPAT COAUARPHO 38 3AMASWAHE HA AbAMUMUTE CYMU.

42.9. fa NoucKa CMAHA Ha HOMEPa Wik NpeycTpoiBade Ha foMalted TenedioHer NacT OT AYNNEKEeN B fpas.
BTK “antnHABa MCKAHETO NP TEXHUYECKS BRIMOMHOCT.

42,10, (8 cuna ot 29.03.2012 r.) Aa VCKa BPEMEHHO M3KAKMJBaHE Ha TenedOHHKUA NoCT oT Mpewmara, C
MAKJTIDUEKHWE HB CNYYAUTE, B KOWTO TENeOHHMAT NOCT & YacT 0T NEKeTHa YCAYra, Npy yCnoBvaTa Ha T. 19.1,
Chnes 3annalaHe Ha BCUHKKW CYMW B ORPEeASNeHnsA CPOK, CTaHann ARMIKUMIW KbhM AATATA H3 NOAARAHE Ha
3aABfeHineTo. BroYBaHeTD ce n3BbPIWIBE C M3TMYaHE Ha CPOKa, a8 Npeau CPOoKa - Bb3 OCHORE Ha MUCHMERD
McKaHe, B Cpok Ao 3 (TpK) KanengapHy QHKM OT NoAasaHeTo My, B cayuair, ue aSoHaThT € 38Nnarun uexara
3a afonHaMenTa 33 uenus nepuol Ha BPEeMBHHO M3KMOUBEHE AB3HCOBO W NMOMCKA BhaCTaHOBABAHE Ha
YCAOBUATA NPEAM MITUUSHE HA CLOTBETHWUA nepuol, 3annareHdnte aboOHEMEHTV Ce NPUCNASET ChOTBETHO OT
LEHATa Ha NON3BaHKTE yoayri CNeS BKAKYBAHETO HA NOCTa;

42.11. na noucka MHCTaNUPaHE Ha AOMBAHKTENHY YCTPORCTEA KbM TenedicHHMA My NOCT B Chuiata crpasa;
42.12, ga orpadn4asa NnoN3BaHETO Ha HRKOW YCAYIU NPU HENUUME HE TEXHUYECKE BR3MOMHOCT DT CTPAHA Ha
BTK.

42.13 (B cuna ot 27,11.2012 r.} A2 orpaHAYasa NPOBEMABHETO Ha pasroBOpM KoM Yonyrn c pobasena
CTORHOCT, ABOHaTWTE MOTaT B2 33MEBAT AKTWBMPAHE WY AS3KTUBMPEHE Ha yonyrata OrpaHudasaHe Ha
HOBMKBAHMATE Ha TenedoH 123, BuaMOXHW ca OrpaHuYaBaniy KsM CHEQHWTE TUNOBE YCAYTW:

42.13.1 pasroBopu kbM Yonyru ¢ goSasesa CTORHOCT 38 TENErnacysaHe - Homepa oT snaa 0901;

42.13.2. pasrosopu kuM Yenyru € gofaBeHa CTONHOCT 3a Xa3zapTau urpu - Homepa ot euaa 0902,

42.13.3, pasrosopu KbM Ycnyry c sobaseHa CTORHOCT 33 yonyrw 3a ,Bw3pacriu” — HoMepa o7 suaa 0903;
42,13.4, pasrosopy KbM BCUUKK oCTaHanu Yonyrv ¢ qobageda cToRHOCT— HoMepa o enaa 090,43, ASoHaTLT
MMa CAeAHWTE IBABIMEHUA:

43.1. pa nnawa 8 cHoK ABNNUMUTE CyMin 38 NPenoCTaseHUTe yonyri;

43.2. pa He NnpoMeHs TenedOHHATa WHCTANAWWMA 8 CTPRAATA U A3 HE UBBLPWEE NAW AONYCKE NeiCTEUA, KOUTO
fIPeUaT Ha HopManHoTo GyHKUWMoHKMpaHe Ha MpewaTa; .
43.3. Aa non3asa caMo KpalHk ycTpolCTB2, KOMTD ChOTBETCTBAT HE XAPMOHMANPAHUTE TeXHWYECKUTE
cTaHAapTk;

43.3.1. AGoHATLT e AnbXeH A3 Nasy NPeAOCTABEHOTO My nio T. 14.4.3. v 1. 43.6,2, kpafHo ycTpoficrso,
SKAKMMTENHO OT kKpaxbu, 1 A3 ro CbXpadnBa OT MOMEHT3 Ha NONYUYABEHETO MY W MO HAYKH, rapaHTupaw
HAAEHMAHD NPeADCTaBAHe Ha yonyraTa;

43.3.2. Bue BCUUKM Cnyuan Ha 3aryba uam HaHecenn Bpear Ha KpaliHOTO YCTPONCTEO, cobeTaeHoCT Ha BTk
RNPUMMHEHK C yMhoen WK HeBpexHocT oT cTpaHa Ha ABoHarta, NOCHeRHKAT e OTrOBOPEH 38 Te3n WeT
BPEOU;

43.3.3. Mipy M3THYEHE MAK NPeRpaTRBaHe Ha AOrcBOPa Mexay BTK v ABoHaTa, 8 chydante no T, 14.4.3 u T,
43.6.2, KuM A3TETE HE M3THHAHE WY NPEKPATABAHE HA ACrOBOPA, NMOCABAHMAT @ ANLKEH A3 BhPHE KPaRHOTD
yCTpoRcTao Ha nuue, oTopuanpane ot BTK aa ro npueme. [lsete crpanu noanvcsat MNpuemo-npepasareneH
MPOTOKOA, YLOCTDEEPRBAL CLCTORHMETO Ha NPepOCTaRBEeHOTO KpalHo YCTPOWCTBO KuM MOMBHTE Ha
NoAMUCEAHETO MY;

43.3.4, B cayuall, 4ye npeaocTABEHOTO KPaiHo yOTPOACTBO DhAe noBpefeHo, OTKPafHaTo Wnn He Gubae
EbPHAETO OT CTPaHA Ha ab0HaTa, NOCNEAHVAT GbxK Ha BTK HEYCTORKE, KaTO pasMepbT HA HeycTORKaTa He
MOME fa HaABWWBEA UeHaTa Ha KpaliHoTo yoTpoiicTeo,;

43.4, npM 3aRBeHA NOBPeAa WAM NOABAEHA PEKNEMALWUA A3 OCUIYPABA AOCTHI HE YNBAHOMOWEHW
AMTBRHOCTHU NKUB Ha BTK 33 npoBepKa Ha TENLMPoHHATE HHCTRNAUMA U KPARHOTD YCTPOWCTBO 8 paboTHy SHu
oT B Ao 18 4., 8 NpeABapUTENHO ChInacysaHo speme Mexgy BTK v ABouara;

43.4.1, B cnydauTe no 1, 14.11.2 48 OCUIYPABE BLEMOKHOCT HA YITRAHOMOWEHU ATRKHOCTHY nuua Ha BTK
32 AGCTRN 40 NOMEUIEHUETC/ATA, 38 MOHTMpaHe Ha HeaBXogUMOTO ChOPBIEHWE 32 DCUTYPABAHE Ha8 JOCTBA
o KpaitHa Touka Ha MpemaTa. \
43.4.2. N0 OTHOWEHWE Ha AONBJIHUTENHO MOHTUPEHOTO CLOPBXEHWE no T, 14,11, ce nprnnaraT
pasnopepbure Ha 7.43.3.1 go 1. 43.3.4, ' i
43.4.3. B cny4ai, 4e MOHTUPEHOTO ADMBAHWTENHO ChopbXeune Bvae nospeaeHo, OTKPZ f rie 6rne
BbPHATO OT ¢TpaHa Ha afoHaTa, nocreaHusT Aenxu ha BTK HeycTolika, kato pasmeput Ha/HeycipiikaTa He




3aALMMEBa 48 W3INON3BA KPAWHO YCTPOWCTBO, 4YUWMTO TEXHWYECKW XapaKTepucTWKkW fa NO3IBORABRAT W
rapaHTUPaT Non3BaHero Ha ycnyrata. B To3w cnydyai KpalHOTD YOTPORCTBO C& NPesocTans Ha aboHaTa B
cpokoBeTe no T. 45.14.2, [pw nonyuasaHe Ha KpaitHoTo yCTPOWCTBO CTpaHwTe noadnuceat [lpuemo-
MpenasaTtened NPOTOKOR;

43.6.3. (8 cuna or 29.03.2012 r.) B cayuaute no 1. 43.6.2, worata BTK & npeaocTasuno kpaldHoto
YCTROWCTRO,8K0 AGOMATET He NONYyYM KPaRHoTo YCTPOMCTEO, NOPAAW NpHUKUHK, 38 KouTo BTK He otrosaps,
ABonaTeT cregBa 43 ysegoMu HesabaeHo 3a Tosa BTK Ha venedon 123 wan B BTK UEHTRP W 4@ yrosopw
[aTa W Yac 33 A0CTasBKa Ha Kpahnorto yorpoficteo. 3a BpeMeTo, B KoeTo ADOHaTwT HE € non3Ban yohyrara,
BTK ge/mKky HEyCTOMKa 8 paiMepuTe, onpegenexn 8 7, 47.2;

43.7. A2 He M3IBLPWBa U JONYCKa nposemiade Ha ofeanokouTenHu NOBUKBaHUA OT TenedioHHUA Ch NOCT,
KBEKTO ¥ HEBEPHYW NOBUKEAHKUA KbM CnyxBuTe 32 0Ka3BaHe Ha cneliHa nomouw;

43.8. pa sannawa YeHaTa 3a Mmeceded aboHaMeHT 338 nepyvoda, KOraTto NocTeT HMe € pafiorun ng awHa Ha
aboHaTta, Mopasu MIKMOUYRAHE H3 HEWSNDABHO KPalHO YCTROWCTBO WM TaKoBa, KOETO HE & C NapaMeTpu 8
ChOTBETCTEME € MBWCKBAHWATE HE XAPMOHWIKUPAHUTE TEXHWHECKKW CTAHARPTH,

43,9, na vINLAHABA 33ALNKUTENHWTE TexHhYyeckuTe yrasanust Ha BTK, cBbp3akdy < HOpManHoTo
hyHkyMoHupaHe Ha Mpexara v yenyruTe, nyfnuikysaku B VHtepHer crpaduyata Ha BT uny npefoctasaiu
Ha afoHaTa B nucMmeHa qopma;;

43.10. pa npeAOCTABA TenePoHHA C NOCT 38 CNeWHKW NOBUKBAHWA, KAKTO WU 33 NOBUKBAHWA NPY NPYUPoaHN
feaCTEUR, KPYNHY a8apkik 1t ARyrv NoAcBHn 0bWecTeeHr ChOUTHER;

43,11. pa yesegomapa nucMeHo BTK npu npoMaHa Ha WASHTWRUKSUNOHKENTE CY A3HHKY B eAHOMECEUEH CPOK
0T HaCTLIIBaHETD [;

43,12, AGoHATHT Ce 334LNKaBa, DCBEH € MIPUYHOTO NUCMEHO chraacve Ra BTK, N3 He uasbpuBa 1 ga He
ADNYCKE M3BbPLUBAHE Ha ASNCTBUS:

a) cBbP3aHK € TeHEpUpaHe, TepMUHUPAHE WA TPaH3WT Ha Tpadmk or/kem/B Mpesara Ha BTK ¢ uen
peanuaupane Ha nevanba 3a aboHaTta WK APYIro NUYe, paanudHo oT BTK;

B) ¢ uen MHULKMKMPEHE Ha NOBWUKB3AHWUA W OCHIECTBRBEHE Ha PA3TOBORY N0 HAuUNH YBpewAaalw npaeaTta u
uHrepecute Ha BTK;

43,13. fla ocurypy BLIMOKHOCT ¥ 4a cuAeliCTEa 38 oCLUBCTBABAHE Ha AoCTbia Ha BTK no 1.43.4.

Paapnen IX
OTroBOPHOCT HA ABDHATA

44, ABoHaTsT OTrosaps 3a:

44.1. 3aBasa B NAAWEHETO HB ALMKMMW CyMW 3a npesoctTaseHuTe TenedodHn yonyrn no vesn Obuim
YCAOBWA;
44,2, 33 BUHOBHO NPWMHHEHY BPEAW Ha Mpexata, B pe3ynTaT oT BK/EOYBEHE Ha Kpaltuw ycTpolicTea, 4
TEXHULECKM MEDAMETI HE ChOTBETCTEAT Ha XAPMOHWINPEHUTE TEXHWUECKN CTaHAEPTM W Ha nybnukysa
ot BTK TEXHW4ECKKM cneundukaumy Ha uHTepdeicTe 3a CebpaBaHe Ha KPaiHU eNeKTPOHHN CoobIWUTENHY
YyCTPOMCTBE, KBKTO W Npu u3MeHeHne Ha kabenHaTa uKHcTanauua Wa crpaaaTa.

44,3, 33 npuyMHexkTe spear Ha BTK, KouTo ca npaKka y HenoCpeACTERHE noCnegMua oT HeM3NhNHEHWE HE
3aabAXeHuAaTa no ObwuTte YCnoswa W Aorosopa.

Pazgen X
MPABA 1 SAQBAMEHWUA HA BTK

45, BTK vMa cnegHWTe npasa:
45,1, [la nony4asa W3UAAC W B CROK NNAILAHE HA Ab/KUMUTE 0T AGDHATA CYMU 33 NPEAOCTaBEHUTE YCNYIW
no Oorosopa v OBWwuTe ycnosva, /
45,2, (B cuna ot 29.03.2012 r.) [a w3kmouBa NOCTOBETE Ha Heuanpasvute abonatw oien w3t
epoka, B Kofito aboHaTLT TRAGRA A2 MIBBLPLWY NNAAHETO 33 NOM3BAHKUTE YCAYTU.

U453 0a WIKDTIoGn TenedionHn HOETIBE Ha BG0RETH, KOWTY HE T TmpeaocTaBMan T Ha

43.13. oT TE3IW YONOHMA, KAKTO ¥ NpW HaNKMUKE H3 CbMHEHME 33 W3BEPUBAHe Ha He3a
pasNpOCTpaHeHnE Ha BpeaHo ChAnpxXanue or AGodata uaun NotpebuTenn, KakTe U 3a ng




45.5. {8 cvna o7 15,05.2015 r. ) MNpy HennawaKde B CPOK Ha 33ALNKEHWE N0 LOFOBON 238 ENEKTPOHHM
ceofilmTenH yonyr, nocodenn B 7. 20 ot OBwmre yonosus, BTH MoXe 48 W3KMOUW CBMC YTAYFWTE Mo
AoroBopa, 38 KOWTO 8 HAMVLE NPOCPOYEHo naawade,

45.6 Bbs cnyvawTe Ha W3KAOYBEHE Ha TenedioMHWA NOCT, no T. 45.5., npw Hanuuve Ha TexHWYecKa
BB3MOMHOCT, we Bbae ocurypeH AocTLA A0 YCNYrHM 38 CREWHK NOBMKBAHNA W 40 TenedoHa no T, 42.2, Ao
3JaKpUBAHE Ha MOCTa;

45,7, (B cuna ot 01.03.2010 r.) Ako aBoHaTET HE 3aNNaT¥ 3a4bMKEHATA B SHOMECEYEH CPOK OT U3TU4aHe
He CpoKa, B KOWTo & cneaABsano Aa Ce W3BbPLWYW NASUEHETO Ha NOR3IBAHUTE YCAYIW, TeAeOHHMAT NOCT MOXe
na Beae 3akpur,

45.8. 5TK 3anassa TenedonHiiA NOCT ChC ChlUMs HoMEp B Cpok Ao 2 (AEa) Meceua oT 3aKpuBaHeTo;

43.9. MNpu cucTemHo 3akbeHerne Ha naawanuaTa, GTK uMa npaso Aa riowcka ot ABoWaTa obeaneyasade Ha
BIEMAHMATA]

45.10. (B cna o1 01.03,2010 1.} A3 43BLPWBE KPEAUTHA OUEHKA HA NOTPeBWTENs 38 NoN3IBaHe Ha ycayruTe,
fipeocTaseHy upea Mpemara, KakTo ¥ OUBHKa Ha noTpebSnTens 33 MAPKETHHIOBW NPOYHBAHMA W 33
M3IrgTBAHE Ha aboMaTHV npoduny cnopes UHAKBUAYENHWUTE MM WHTEPECH, NDPK CRE383HEe HA MIUCKBAHWUATA
Ha Tean OBwM ycnosus, 3akoHa 3a 3alMTa HA NWuHWTe Aadnu, 3EC u paspewerwveto. MNpu oTpuuatensHa
KpeauTHA ouerka, BTK wMa npaso Aa oTkaxe NPefoCTaBAHE Ha 3asBaHa yoIyra, KDATO He nonasa B obxeaTa
Ha YHWBEPCANHATA YCNyra WM A2 NOUCKa NPEAGCTABAHE HA rapPaHUWoHeH AenosuT.

45.11. fa vasLpluBa TECTBaHE HAa KpalivW yoTpoRcTea u/unu 43 MakioyBa TenediGHHMA NOCT, KoraTo Guae
YCTEHOBEHA TEXHUUBCKA HEXIMNPABHOCT;

45,12, (8 cvna ot 29.03.2012 r.} Ra npunarz 3aKoHOCLOGpazHM crocobu (asakcoEo obe3neuuTenHo
nnawade, BaHKoaa rapaHura wan 4p.) 3a obesneqaBane Ha NNaWaHWAT2 NPY NPeADCTABAHE Ha YCAYIY Npy
CReUNanHu TEXHUUECKIK YCNOBUA, NPEJOCTABAHE Ha BPEMERHY SNEKTPOHHN CooBWIUTENHM YCRYrn B cYpataTa
U yyx6uua, npy notpebnedue Hay MEKCUMaNHaTa uHaHCoBa rpaHuya Ha notpebnedue;

45.13, (B cuna oT 01.03.2010 r.) nNpu perucTpupanc HETUMUUHO TPAUYHO NOBEABHWE, KOBTO C8 W3pa3nsea
B HEKONKOKPATEH CKOK 8 NoTpebneHneTo CNpaMo NPesXoAHUTE MECEUN MY NPY TpadiuHo NOBEASHUE, KORTD
HE CLOTBETCTBEA Ha BUAR W NPEAHA3IHBYEHNETO HA U3NON3BaHWTE YCIYTl, Cneg Kato yeeaomn abonarta, BTK
MOXe A3 orpaHuuKn WIXoARWUTE NOBUKBBHUA Ha onpeaened TenedhoHeH NocT 4o v3AcHrBaHe © abodaTa Ha
APUUMHUTE U L3 NPeanoWy CROPA3yYMEHKE 38 YPeMAaHE Ha BhIHUKHANUTE NapUuHy 3a4L/KeHNR;

45,14.1, na cMeHA TenedOHHWA HOMED NO TEXHUMECKY NPYYKUKHK cned 30-AHeBH0 yBegoMABaHe Ha aBoHaTa
B To3u cnyqaii, HE3BBUCUMO OT NOA3BAHUR LIEHOBW NRaH (UEHW ¥ LeHoBK ycnoawsa), aBonatsT nony
npaBo A2 (ON3Ba EAHOKPETHO 50 GesnnatHd MUHYTH 33 HaUMOHaNHW  pasroBopu  (cenwulH
MexaycenmuwHu} B Mpewata Ha BTK, npes kaneHAapHua MEceU, CNEABaU, Meceua Ha NpoMAaHaTa, B
yeegoMnedueTo BTK coobwaea Ha aboHata Hogus HOMER Ha TenedOHHUR NocT, Me ce cuuTa 32 CMsHa Ra
Homep pobasaneTo Ha wwbpa KbM HOMERD, waeHTUDUUMPAL] LeHTpanaTa.

45,14.2. npu Hanuuve Ha TexHuyecka HeobxoauMocT, Aa npomeds uHTepdeiica 3a AocTbn Ao MpexaTta cneg
30-aHeBHe yBeAoMABaHe Ha ABorata. B Toau cnyyah BTK ce sagbnkasa 42 434e Bh3IMOMHOCT Ha aSoHaTuTe
33 CMAHE HA KPanHOTO YCTPoRcTEO B 30 AHEBHWA CROK HA YBEAOMNREHWETO,

45.15. {8 cuna or 29.03.2012 r.) Aa non3sa cnel NPeABaPWTENHO MMCMEHD YBEAOMRBAHE 4OCTLN 40 HMMOTa,
KbAeTo abeHaTwT nof3sa yonyraTa, € UeN W3BLPWBAHE Ha NpohMNaKTUUHW NPErneaM, CEbP3AHW ¢
flopALpKaHe, palgneade v nogobpasade Ha Mpewata u KaYeCTBOTD Ha yenyriTe. B yBELOMASHNETO CReasa
Aa BbAaT yToYHEHW AataTta, YackT M MMEHATAa Ha CnyxurenuTe Ha BTK. [ocrsnst e paspeled caMo npu
HBNWMHMETO Ha CLOPBMKEHMA, KOWTO Ca JacT o7 Mpewara Ha BTK wnw Korato € HeoSxooMMm AocThbn 3a
OTCTPBHRABEHE HA NOBpeda No CUrHan Ha abonara;

45.16. 43 OCHUECTEABA HENPEKLCHAT KOMTPON EbPXY HBUMHA Ha WU3NONIBaHEe Ha ycayrute no T. 15,
BKAOUYMTENHO fa chefiu TPadiMuHuTe MapaMerpn;

"

45.17. (8 cuna o7 29.03.2012 r.) Ba M3KnOMBa NOCTOBETE Ha aBoHaTK, KoraTo obwus pasMep Ha JLNX ﬁﬁ‘g?

H

KbM BTK CyMW 38 nonasanu yonyrn u/unu HedakTyprpaHuTe olle yenyru, €@ HaaBMWWAKN MaKe
PMHAHCOBA rpaHula Ha noTpebnedue ; i/
45.18. BTK nMa nvaed gocren Ao CLI wH@OpMaUUATa HEIEABUCUMD OT HaCcTRORKKUTE, BhBefeHn 47 aoHaTaj!
45.19. (B cuna o 28.03.2012 r.) BTK moxe A2 0OTKAMe CRADYBAHETO Ha Aorosap, Korato abodaThT l,-’ie menfﬁ
HE3a0a8HO BNU3AHE B CHIA HA ROFOBOPE, N0 CUNATE HA KONTO & NPefoCTaBEHO KPARHO YGTHORLTES, ,}/
46. BTK uMa cneaHuTe 3agLnKeHns;

46.1. A8 ocurypssa  HEnpexbCHATO NPeADCTABRHE HA yonyruTe no Tesu OSuwm foBuR,  cwobp IHO
TEXHUMECKOTO W TEXHONOFUYHOTG pasenTie Ha oblecrsedaTa duKcupaHa Tenethorwa Mpewsd, c©
Heo6X0AMMOTO KEWECTBA M HA AOCTLIHA LEHYU 38 YHUBEpCanHaTa yenyra.
46.2. no nogabpKaHe Ha Mpewara: e
a) A2 fogAbpka Mpexata v NpUNeXaivMTe A ChOPBKEHWA B TEXHWYECka wangasHpcT ChETORY
HENPeKBLCHATO W KAYECTBEHO MPeAOCTARAHE Ha yonyru; o
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£) na OTCTPAHABA, B DAMKWTE Ha@ ChILECTBYBAWMTE TEXHUHETKN W NPOU3BOACTEEHN BBIMOKHOCTH, B paboTHo
ppeMe, BLIHWKHAAW NoBpesy no Mpexata ¥ CROPLIKEHWRATA, KATO a38a CRenHUTE CPoKoBe:!

6a) 3a noBpean, BL3HUKHBAK B CTAHUKOHHWTE CeOopbKeHns - Ao § Yaca;

6B) 33 naspean, BL3HWKHAEnNK B xaGenny TpaceTa - 40 10 paboThy AHK;

B) {B cuna oT 29.03.2012 r.) Aa YBRAOMARA HaR-MaJIKD TPW AHU NPEABAPWTENIHO, Hpe3 CPLACTBATA 3a Macosa
uHdopMauna (HanpuMep, BCEKWAHEBHWUK WNU MecTed BecTHWK) aboHatuTe, B clyual Wa nnaxupado
APEKbLCBAHE HA YCAYTUTE HM/MAKW vHGDOPMELUWOHHWTE CHCTEMMW, KEKTD W 33 NDOABLAMWTEAHOCTTE HE
NPEXHCHAHETO;

r) na obran TenedoHeH Homep, Ha KowTo abonartiTe Morat Aa cwobuiasaT 3a noepean;

A) NPW NWUCMEeHO NOWCKBAHE OoT 3auvHTepecoBaHn aboHaTy W NO TexHu curdanu JAa npodiieassa
oBearnokoMTENHW HOBUKBAHWUA, KaKTo W HeaepHn obaxgaHua 3a cnewxy nosuKsalua, Tlpyu yoraHosaBaHe Ha
TeneioHHUTE NOCTOBE, OT KOWTO Ce& W3BLPWIBAT Takusa nosuksadun, BTK kowcratupa ¢ npoTokon
HIPYWEHWETO ¥ ApeAYNPeXAasa nucMedo aboHaTUTe Ha Te3W MOCTARE, Y& NMPK NOBTORHO HapyweHue nocTsT
uM e Goae 3akpwt W MHGOPMKUPa 38 HETO OPraHWTe Ha NpoKypaTypata u Komuousta 33 peryavpade Ha
choBuenunaTa,

2) BTK Bxniousa NosTOPHG nocta (NOCToBETE), M3KNIDUEHK N0 T, 45,2, B CPOK K2KTI creasa:

- 3a aBoHaty Ha uudposn ATL - fo Tpu paboTHK AkK,

- 33 aBoxaTv Ha aHanoroswn AT - no net paBoTHW AHW,

CAEL 3BMAAWAHE Ha ABANUMUTE CYHMMU,

46.3, na cwbupa, oBpaborea u cbhxpanasa TpadwuHu AaHHK, CELP3IAHKM C APEACCTaBRHE Ha dmcHpann
rnacosu TenedOHHN yoyry W hopMupade Ha aboxaTHUTe CMETKYW B ChOTBRTCTBME Cbt 3EC:

a) BTK coxpawasa AaHHW, HeoBxoawMmu 3a pasnnawade v 3a (opuupaHe Ha abOHATHUTE CHMETKM chel
APUKAIOYBAHE HA NOBUKBAHETO MAW BPBL3KATA, A0 NPUK/NOUBAHETO Ha nepuoaa, npes KOWTO AAHHWTE OT
TakcyaaHeTre MoraT A3 GBAaT MIMCKEAHK, OCNOPeHK K A3 €8 OCbitecTan niallaqe;

§) BTK wMma npaso ga m3anonzsa 1 obpalorsa TpaduyHu AakHi, ChOPanK No nNosod NPeADCTABAHRTO Ha
SNEKTPOHHW CHOBIMTEAHM YCIyrM 38 npoyuBaHe, KaTo ABHHWTE Ce A_nepconuduumpar,

46.4, na coxparnBa YHGOPMALWATS 33 NONIBAHUTE YCYrK 33 MUHAN NEpUoA OT BpeMe!

a) 3a renedionHM cMeTry - 1 (efHa) roguHa;

6) 33 pervcTpupaHy aBTOMBETUYHU CENNUiHN, MEXAYCERWWHK 1 MEKAYHBPOAHK W DAsTOETPN KkM MOBUTHI
mpeu ~ 1 (gaHa) roguda.

46.5, fa He PA3KPWUBA W/WAKM PA3NPOCTPaHABE Ha TPETW NUUA MHGOpPMaUWks, NPejOCTEBEHE MY MO NOBOA
U3NLAHEHMETO HA Aorocsopa v HacToawuTe O0Wwm yCcnoswAa, OCBEH @KO CTPEHWUTE HE pewat apyr T
MuhopMauwna Ha TPETH NKLA Ce NPeAocTans CaM0 8 NDeABMAEHUTE OT 3akiHa cayyan, _ N
46.6. A2 CLXPAHABA AOKYMEHTALMATE 38 AOrOBOPHY OTHOWEHKA ¢ aGoHaTa Ao AaTaTa Ha NPeKpaTABaHe ha
AOTOBOPE W YREeXAAHE HE BCUMKY 38JB/AKEHURA, KOUTO NPOMSTUHAT OT Hero. KoraTo ADroBopsT e Npexrpat
eBnOCTPEHHD of BTK nopagw HennaulaHe oT cTpaxa Ha afonaTa, MOCOUEHaTa AOKYMEHTAUUA 1 WHDOpMALWSR
ce ChXpaHaBa A0 YPERAZHE HA CTOPHYTE 3a/bMXeHua Ao ceaeler pen unn c vapbHCEReBHK cnocoby;
46.7. no nucHMeHo uekaHe Ha afionata v cpewy sanaawade, 4a My NpeaccTass MHGOPMAUNUA KM CNPaBKU
DTHOCHO CLOTBETHWS ab0oHATEH NOCT 33 oChliecTBeH ofeM Tpadink, AbMKMMKA AN MAATEHW CYMK, KAKTO K1 33
NOKAZ8HMATE Ha OTYMTauiMTe YCTPOWCTEA B MOMEHTE HB MOUCKBEHETO, NPY HANWHMWE HA TeXHWueCKa
BHAMOKHOCT;

46.8. na ocurypnea feannared AOCTbN A0 YCNYTHMTE 33 CNeWHY NOBUKBAKHUS 1 CNPaBoYHK yonyrun coobpassdo
HacroswuTe 06wy yohosns;

46.9, 10 NON3BaHE Ha Kpaikky YCTPOWCTEA:

a} Mpw 3anska o7 aBoHaTa A28 oCuryPABa CRewly 3anfialliaHe NoAAwpKaHe, HACTPOMKa W PEMOHT HA DCUIYPEHK
ot BTK kpaitu ycTpoitcrea;

6) N3 OCLIECTERBA TEXHUMECKN KOHTPOM Ha IMHUNTE W ChOPbIKEHNATE, KOUTO €8 4acT oT MpexaTa Ha BTK.
46.10. A3 WIrOTER TENEMOHEH YKAIBTEA B NEUaTHa u/uin enexTponHa QopMa u Aa NPefocTaBs cnpasoytn
Tene@oHHK YEAYTM B COTBETCTENE C T, 21;

8 30-AHeBEH CPOK OT nonyuaaaHaTcysﬂ

NOCPEAHVMUAT 33 NPOBEKASHETO WM N0 MCKaHe Ha paarosapswTe. Mo BpEME HA BKNICUB
MOCTORHER cneuudyyed chrHan,

46,13, BTK ce 3afbnhxasa npu noswkeadHwsa oT abowat HA aHaNnoroBa UeHTpana 3a o
nosuksaHua 4pes ,uabop Ha onepatop” Aa npenasa CLl CuC CNEAHOTO ChALPKEHME. 3~ Hat
MACTO UAW KOA Ha HACENEHOTO MACTG, CEABAHO OT MbPBVTE UM(PY Ha avanorosata UeHTpasna ui
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BHanorogus Bo3an;

46,14, bTK npepocTass Ha aboHature cv cneguute CTLI w COL Gazvpanw yonyru:
a) "CLI Bazupasxu yoayru”: npeacrassye Ha naeHTUgVKaL A Ha nudusTta Ha sukalgma (CLIPY v Snoxwnpane
Ha aeHTUdUKAUMA Ha IMHUATE Ha sukawms {CLIR);

6} "COL Gasupanu yenyru'™ npegcrassade Ha saedtudukaumns Ha cebp3adarta nMHva(COLP) n BnokwpaHe
Ha naeHTudMKaUnATa Ha cabp3aHaTa Nuans (COLR);

46,15, BTK npegoctasa Ha aboHaTWTE CY CNEQHUATE YONyrK:

ajnpeHacousade Ha nooukeaneto {Call forward);

B)npekpaTABaHE Ha NONYYasaHeTO Ha NPEHACOUSHUTE KbM HEroBOTO KPaRHD YCTPOARCTED NOBUKBAHNSA;

B} OTK&3 Ha NPUEeMaHe Ha NOBUKBaHUA,

r} NMPW HaNUHKE Ha TEXHUHMECKa BbaMOXHOCT BTK ocurypasa Ha abodHaTWTe CHM, CEBR33HW KuM undposa
teHTpana, nonagaHe Ha QyHKUWATE ToHANHO HoMepoHabBupane (DTMF dialing)

46.16. [p 31.12.2009 r. BTK MOoMe A3 OTKAaWE NPegocTaBAHe Ha yonyruTe no 7.46.14 1 46,15 33 ABomatw
Ha UEHTPaNW, M3N0ON3B3WM CHIHBNU3aUNA, KORTO HE A3BA SHLAMOXHOCT 38 NPeACCTABAHE HA yoyrarta.
46.17. B chydaute, Korato ce npepocrass, yconyrata CLIP ce noaawbpxa axtusHa Gesnnatho ot BTK, BTK
ccurypsea CLIP no speMe Ha ro3BLHABAKETO K o 38Na3Ba HEMPOMEHEeH N0 BpeMe Ha pa3reeopa.

46.17.1. BETK e gAb)XHO 48 NPeAoCTaBl Ha BUKaHKuA abonat CLI, KaTo He NpOMEHS BhBeASHUTE OT BUKaLWRA
aboHaT HACTPOMKM MNK CBOTEETHO MRDOPMALNATE, noaaneHa o Mpexarta, M3TOUHMK HE NOBUKBAHETO.
46.18, B cnyuyauTe, Korato ce npegocrasa ycnyrata CLIR, BTK ocurypsBa Ha wkpaiHuTe notpelurenu
SRAMMKHDCT a8 Obde SKTUEMPEHE NO AOCTRIEH HavvH i GR3NNATHD 33 BOMYKW NOSUKEAHWA, YPE3 335BKa 33
aktuauvpare wny ypes naliupate Ha Kog.

46.19. Yonyrata CLIR ce akTuawnpa BeannatHo, Mo J0CTLNSH HAYWH 33 BCRAKO OTAESNHO NOBUKBEAHE Jpes
nzbupaHe Ha koA. BTK obseABa KOAOHRETE 38 aKTUBMpaHe w geawTweupaHe Ha CLIR, kowTo ce Habupar
HenocpeacreeHo npean aGaHaTHWA HoMep unK npedukca Npes HAUWMOHANHMA 3HAYKM HOMEp WKW KOs 33
wsfop Ha onepartop 3a BCAKO NoBuKBaHe. Kojosete ce ofneRsat Ha cTpaHuruata Ha BT g UHTepHeT w/unn
RO ERYI NOAXOAAL, HaunH,

46.20. BTK mome Aa OTMEHM BpPEMEHHO 3a343AeHWTE OT NoTpebuTenuTe HaCTPOHKW cCaMo B Chywai Ha
HapyLiagaHe Ha QYHKUAOHMPAHETO W/ WNY YNRpasneHneTo Ha Mpemara uhn Ha BNEMEHTH OT HER;

46.21. Cnep 8L3ICTAHOBABAHE Ha HOPMANHOTO hyHKUMOHMPpaHe u/uny ynpasreHueTo Ha Mpewarta Ha bTK
BBLICTAHOBARSE 3343AEHUTE OT NOTPaBUTENA HBCTPORKY;

46.22. PeAbT 38 akTUBUPEHE W AsaxTuBkpase Ha CLIR no 1.46.17 ce npunara u npu NON3BAHE Ha ycayrata
“nzbop Ha onepaTop Ha aGoHaMeHTHa ocHoBa”;

46,23, Yonyrata Call forward ce axkThBMpa no aoctenes Hadud ypes vabupade Ha kofd. BTK obasnr
KOAOBETE 33 aKTMBUpaHe W LeaKTUBWpaHe Ha npeHaco4saHe Ha noeuksaHeto, KopopeTe ce obrsrsat
crpasuuara va BTK 8 UHTapheT; 3
46,24, YcnyraTta "NpeKpaTtaBale Ha NOAYYAB3HETO HE NPEHACOUEHMTE KbM HEeroBoTO KpaWHO YCTPOWCTRBO \‘,
NoBUKBaHUA" €8 ocurypasa oT BTK GeasbimMesfHo 1 NpK HAAWYKE HE TEXHMUECKE BHIMONHOCT HA KpalHuTte
norpeburenu;

8} byHkyusTa Ha MpewxaTta no T. 46.15 Gykea 6" ce akTuBupa qpes nabupaHe Ha KOL WAW 3aRBKa az
aKTvavpade,

46.25, BTK ocvrypsaBa BL3MOXHOCT 33 NOK33BAHETO Ha ChkoBWEHKA Ha QUCANeR Ha BUKaHUR abosat, KouTo

Morart na 6waaT:

a) "With held”- npn akTusnpana CLIR yonyra oT sukawma abouaT;

6) "Unavailable”- npw nosvkpaue oT aHanoroB NOCT W NP HEBL3MOWHOCT 32 npepccrassHe Ha CLIP no
TeXHWYECKH NPUYKUHI]

8) BTK He HocW OTTOBOPHOCT 33 BWAA Ha ChoBUieMWeTD, B CAydauTe B KOMTO TO Ce ONpeaens oT KpaiHoTo
YETPOWCTBG Ha aboHaTa € PAINUYHO ChAbDMAHWE,

46.26. Tlprt NUNCa Ha TEXHUYECKE BbAMOKHOCT 28 PRANNBMPAHE Ha M3NCKBaHNATa No T.46,23 1 1.46.27 BTK
OCUTYPABA MNOKA3BAHETO HA NOAXCAMUO ChoblUieHMe Ha AMCNNER Ha BukaHns aboHar.

46.27, B cnyuail Ha npoMAHa Ha HoMepa Ha abBoxdaTa {no wenaHwue Ha aborara vnn or BTK) B

3ana3ga

3

JanBenuTe ot aboHaTa HACTPORKKY, OCBEH BKO TOW HE e I3RBVA APYTO. 33 K3BbPWEHATA NPOM Gﬁ'ﬁx‘gvr
e yBeAOMARE N0 HauuHe, npeaenaeH B 7.45.14.1 oT Tean yonosna, g}Y

46.28. BTK ce 3aabnwasa A3 vHDOPMUPE NO NOAXOARW, HaUMH KpaliHuTe norpeémen ( KOHKpeTHWTe
HAYWMHKW 38 AKTUBUPAHE 1 JeaKTUENDaHE Ha NpejocTaBeHnTe no T.46,14 1 46,15 yonyrn,/BITK E:e 3afwnyana

A3 vrdopMupa KpaiuuTe NoTpeSuTeni no NoAXoAsAUL HaYMH Y 33 cneluduyHnTe Tex
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obcronTencrea MUHAMYHM A82 4HW BpeABapuTenHO, KOraTo Toea e 0BEKTUBHO BL3IMOWHO,

46.30. BTK ce 3agwnmasa Aa usnon3zsa CLI MHGOPMAUMATE C3MO BbB BPL3KE C DYHKUMDHUPAHETO W

yrnpasnedneto Ha Mpewara oM » A2 He J0NYCcKa TPETW NWUa 42 uMat 4OCTbI 40 HEeA, OCBEH B WapuyHo

npeABMASHUTE B 3akocHopaTencreo Ha Penybnuka Bonrapus cnyyau,

a) BT ce 3agbnwasa ga He v3anonasa CLI wHbopMauusta 33 ThpropCKW LEAW, KETOo MAPKETWHT, NpsRka

PEKNAM2 HA CTOKY M yCNyry W Ap., OCBeH NPW M3PUHMHO NucMeHo chrnacke Ka aboHatuTe A,

£) MpK NOBVKBAHE KM YOAYTM 38 OCLILECTEABAHE Ha Ccrewln nasnkeannn 5TK ce 3aabmiasa Aa npejoctasu

CLI He3aBMCUMO OT HACTRORKKTE, Hanpasenn or abonarta. BTK npegocrasn CLI He3aBUCUMO OT HacTpolikuTe,

Hanpasedn oT aboHaTa, KbM HOMEPa, NOCOMEHKt OT DPraHU3alK U BeAOMCTES, CB'bPIAHM C HAUWOHANHATA

CFYPHOCT ¥ OTBpaHa, KaKTo W OpPraHusaiuM, CBhp3asK C nedHocTy no Gopba ¢ Beacrsun, asapuw,

IAGNOMYKY W CHacuMTeRHW Onepayky, onen npejeaputen<o cernacysade ¢ KPC. BTK npegocrass CLI

HE3ABUCKHMO OT HACTPOMKNTE, HANPABEHY OT ABOHATE, B CIYUEWTE HE NPOCASAABAHE KA 3N0YMULWIRHN UW/nan

oBe3anoKoUTENH MOBUKBAHUA NPY MCKEHE OT KOMMETEeHTHW ALPIKABHK OpraHu,

8} B cnyqaure, Korato oBWecTEEHY Opranniauun ¢ NPeAMET Ha AeRHOCT- 3AWNTE MPaBaTa Ha rpamgannTe,

C3 IAABMAM UBPWYHO KENaHWeTo cv nped BTK A8 TapaHTMpaT aHoHWMHOCTTa Ha Bukawms abodar, BTK

CReABa A3 DCUIYRH 338 BCWUKK BXOASLM NOBUKBEHWA KbM HOMEPATE, ONPEAENESHN OT TE3IW OpraHu3alvK, aa

we ce npegocrann CLI HE3ABMCUMO OT HACTRORKKTE, HANpaseHy oT BuKatumrA aboHar.

46,31, BTK ocurypsapa Ha 3BoMaTMTE CW HBLIMOMHOCT 33 AOCTLbA A0 obWecTBEHuTe TehedioHHy Yoy Ha

NpeanpyATUATE, YMHTO MpeNmn ca B3aMMHO CBLP3aHK C MpexaTa Ha BTK nocpeacTeom:

a) naBop Ha onepaTop 3a BCAKD NoBUKBaHe upes usbupaHe Ha kof 3a u3bop Ha onepaTop;

6} nabop Ha onepatop Ha aboHaMedTHa ocHosa.

46,32, TiocpedcTeoM uznonssade Ha ycayrata "wabop da onepatop” €& OCUIYpDREE BbLaMOKHOLT A3

OChLUECTEABAT CNeSHWTE BUAOBR NOBWKBAHUA!

3. CeAULLHW NOBUKBAMWA;

6. MEXBYCRAWLIHK NOBUKBAHNA;

8. MOBUKBAHWUS KbM MOBWNHY HAZEMHM MPEXMK WU KbM ENEKTPOHHNW ChOoGWMTRNHM MPEXN OT HENOABMKHATE

paguocnyxBa oT BMEa "TOMKE WKbM MHOID TOMKWM" € HALMOHANHO NOKPUTKHE;

. NOBUKBAHWA KbM Hereorpadcki HoOMepa 33 NPEAOCTABAHE HA YCIyry;

A, MEXAYHAPOAHW NOBUKBAKHKA.

4£.32.1. MNocpeAcTsOM M3NON3BAHE Ha ycnyraTa ,13bop Ha onepaTop 33 BCAKO NOBUKBaHe upes uabupaxe

Ha koA 3a valiop Ha onepaTop”, C8 OCWIYDABA BHLAMONMHOCT A3 U3NON3BAT 38AHO MW NOOTABNHO YTNYTHY,

no 1.46,32.

46.32.2. lNocpegcrtsoM W3NonNasaHe Ha ychyrata ,v3fop Ha onepatop Ha abonamertHa ocHosa”, B

ocurypssea Ha aboHaTUTE CU aNTEPHATUBHO CNeSHUTE BLIMOIKHOCTTH! -

a) Nocpescreom kanonisaHe Ha yoiyrara mabop Ha onepatop Ha aG0HaMeHTHa OcHoBa", A8 NOA3BAT 3a8/4H0 \

CRefHUTE YCRYrW, APefOCTagSHW OT 8AHO NPEANPUATUE! OCLUWECTEABAHE HA CEAWWHW MOBWUKBAHUA, )

OCHLILECTBABAHE HE MENAYCENUIHY NOBUKBEHUSA, OCHIUBCTRABAHE HA NOBUKESHWA KbM MODWNHK HazeMHW

MDEXH W KbM ENEKTROHHK ChOBWMTENHY MPEXKKM OT HENORBMKHATA paanocnykba oT BUAa "TOHKE KbM MHOTO

TOMKW' C HAUMOHAAHO NOKPUTHE W OCHILECTBARAHE HA3 NOBUKBAHWA KbM HEreorpadickiu Homepa 3a

NpegocTaEaHe Ha Yonyr nan

6) MNocpencreom wvanonssaMe Ha yonyrara ,u3abop Ha onepatop Ha aboHameHTHa ocHoea” 4@ NON3BAT Camo

yonyrarta, NpeAocTaseHa oT eaHo NpeAnpuATHE, CULLECTRABAHE HA MEXAYHAPOAHN NOBUKBAHUA UK

8) MocpescTEOM M3NOR3EAHE Ha yonyraTa ,Wabop Ha onepaTop Ha aboHaMeHTHA OcHOBa" 12 NON3BAT 3aefHO

BCHUKM YCAYMY, NREADCTAEBEHK OT BAHO NPEANPUATHE, Mo T, 46.32.2, 6, ,a" u T, 46.32.2,, 6. 6"

46.32.3, MNocpeacTeoM nanonasaHe Ha yonyrata "wabop Ha onepatop” aficHatuTe He MOTET A3 OChIUECTEABST

CReaHUTE rNOBUKBAHWA:

1. BOBUKBEHUR KbM YCIYTM 33 CNEWHK NOBUKBaHWA;

2. noavKBarna KuM yoiyry ¢ Besnnater AocTeR;

3. KpaTky HALMOHANHKM KoAOBE C Nbpea yudpa "1

4, yeiyrata He e gocTknHa ot obuecTaedu TeneqoHHN anapar.
46,33, BTK ocurypaaa EGOHBTM?E BLAMOKHOCT, B CAyY

onepaTop Ha aBoHaMeH OCHOBE", BEBIMOMHOCT 43 no

noesuxsaxe”, xarto aboHatute MaraT Aa uabepaT kog 3a nafiop Ha onepaTep 38 BCAKO OTAP

46.34, B cnyvah, ye aboHarsT nonasa ycayrata "orpaHnYaBaHe Ha MaXoanwn noBkKes

ncamec*ranaaHe HE WIXOARLLY MOBUKBAHKA & BafAUAHE W NpY K3NoN3BaHe Ha yonyrarTa

onepatop”.

Ha Ma«cmanﬂa*ra cbmuaucoaa rpanua Ha noTpebnednenar nopagn He 3anna

CyMM,
CerNACHO npouegypure no tesw Obum yonoswa, BTK egHOCTPaHHO OTMEHSA 3as
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vakniusaHe Ha nocra, or afokaTa OrpaHuYaBaHe Ha MaxXo4fdWwM foBukBaHuA. Cneld 3aannauiaHe Ha
AbAXUMaTE cyMa, aboHaTsT MOME A3 NovcKa BbACTAHOBABANE HA OrPaHWYBBAHETO Ha WIXOARWMTE
NoBUKEaHWA,

46.36, (8 cuna or 29,03.2012 r.) BTK ce 3agbhwasa Aa yBeaomu aboHatmTe CM OTHOCHO W3TUHMEHE CPOKa
Ha UHAWMBWAYENHUTE UM AOrOBOPH HAM-KBLCHO 1 Mecey npejw Tosa.

46.37.BTK wortponnpa v vamepsa Tpadmua ¢ orned vwsbnrsaHe Ha nNpeToBapBaHe Ha OTASNHW BPBL3KW B
Mpexara, KETo Npu HaNMUYKE Ha AOCTATBUEH KANALMTET NPeHacoyBa NOBUKBEHWATS NPe3 TPACETE, PA3NUYHK
oT obuvyaiHo KInonIsasuTe,

46.38. {5 cuna ot 25.03.2012 r.) Mpu 3anaaxa KAW 8 DTTOROP Ha WHUUAEHTH BTK npeanpueMa BCUYKH
HeobxoavMMK ABRCTBMA 38 3aNa3dBaHe Ha CUIyPHOCTTa UnK LenacTTa Ha Mpexarta.

46.39. (8 cunaz or 29,03.2012 r.) BTK nyGoukyea No NOAX0AAW HauvH WHGOpMauua, CBLP3AHA C
U3NON3BAHETO Ha ENEKTPOHHW ChoSWMUTENHM MPEXKN ¥ YCNYIU AP AGKA3AHO MO ChOTBETHUS pef UIBhPWBaHE
H2 He3aKoHHW NedHOCTW 38 PA3NPOCTPAHEHWE HA BPEAHO CbABPKAHWE, KATG NpK BbIMOXHOCT NMGCOMBA
CPeACTBETE 28 3alMTa CPelly PUCKOBE 33 RMUHETa CUIYPHOCT, HENPUKOCHOBEHOCTTA MAa NHUYMHWUA MKBOT U
NUYHUTE AAHHY BbE BPpb3IKE C NPEeSOCTABRHATE OT NPEANPMATHETO YCAyra.

456.40 (B cuna or 24.05.2013) BTK ce 3agLnKana NpeasapuTento v No NOAX0AALW HauuH (4pes NucMo ¢
ofipaTHa pa3snucka, 3anucealsa ce TenedoHeH PaaroBoP, NKCMO N0 EREKTEOHHATS MNOoWa Ha Mocoded of
aboHaTa enexTROHEH a4pec 33 KOHTaKT v ap.) Aa uHdicpMupa abowara, ye we npepgnpueMe AeicTema no
“3IBLHCBAEOHO ChBMUpaHe Ha HeroBKU HennaTeHu Napu-HY IaABINKEHVR, BRNIOUYUTENHO ¥ KOTaTo 3a LenTa We
¢e TON3BaT yonyrure Ha Tpetu Auua (kpeautHn Glopa, areduuu 3a ceBupaHe Ha B3EMaHWR U ADYTW).
WudopmaumaTa No NpeAXoAHOTO W3pedeHue 3afbAMUTENHO ChALPKE M A3HHK 38 TOYHWA pasMep Ha
NPETEHAUPAHWTE NAPWHHK 3280BIIKEHUS, 33 OCHOBAHWATO, OT KOEBTD NPOMATHUHAT, KAKTD W 38 TPETOTD nuue,
KOEeTD e chbvpa azeManeTo.

Paspnen X1
OTroOBOPHOCT HA BTK

47. BTK HOCKW OTrOBOPHOCT B CREAHUTE CHyYan:

47.1. 33 BUHOBHO HEWIMBAHEHUE HA IBABMMEHVATE CU MAN KOFETO HENINLAHEHWETD €8 ALANW HA rpyBa

HebpexHocr, 5TK otrosaps nper afoHaTUTE, KAKTO chensa:

a) 8 chydalt Ha 3ababa Npy OTKPUBaHE WK NPEMECTBaHE Ha TenedOoHHUA NOCT Crel ONPeaSneHns CpPoK -

ObIKK HEYCTOAKS 38 BCeKW [eH 3aKeCHeHWEe 8 pasMep Ha 1% oT nnaTeHaTa WeHa 32 OTKPUBAHE Wik

npeMecTeaHe;

B) BETK Bn3cTaHosABa HagBHECEHWTE ot AGoHATE CyMu (NOrPEWHD NPEBSAEHN K HAANAGTEHY);

8) (8 cuaa ot 15.05.2015 r.} BuacTaHoeaBaHeTo e U3sbpUBa 8 cpok A0 20 (apapecet) paBoTHu AHK, no

bankos MeT chen NocovbBade Ha BaHkoBa cMeTKE oT ABOHAETHE, KaTO BaHKOBWTE PAaZHOCKM Ca 338 CMeTKa Ha

BTK. 3a cymn fo 50 nesa, ah3acraHOBRBAHETO MOXE A2 CE8 M3BbPWKU U B Bpoid, B Maraawk Ha BTK,

47.2. 32 HeortcTpaMedw, o cpokeeete no T. 46.2, Bykea 6", noBpeAr no MpPEXaTa W ChOPLKEHMATE, 8

Pa3y/ITAT Ha KOETD TenedOoHHUAT NOCT He e paboTun A0 eAnH KaNEHAAPEH MEcely WNK Npu HenpeancTaRsHe

Ha KpalHO yCTpo#icTBo No T. 43.6.3, Ha AGOHaTa ce BLICTAHOBARA CYMa ONpeaeneHa Ha Bazara Ha MECeuHUA

abonament w Gpoa Ha AHWTE, NPE3 KOWTO NOBPeAaTa He e Buha GTCTPaHEH3, CHWMTAHO OT AATaTa Ha

3ARBABEHETH A, KEKTO CNegsa:;

a) Ao 10 AHY - 30% OT UeHaTa Ha MEeCEYHUA aboHaMenT;

6) or 11 a0 20 AHM - LeHaTa Ha MecevHus abanamenT;

8) Haa 20 gHu - UeHaTa 3a 4Ba MecedHn aboHameHTa,

47.3. B cayyan, korato TenedoHHNAT nocT He & padoTun Nopaan HacTkhsane Ha cuBuTua oT HenpeogoAvMa

cuna u AeficTBUA, M3BLH KOHTPONAa Ha CTPAHWUTE NO CMUCKhAa Ha q1. 306 oT ThPTroBCKMA JaKOH, H3 aB}gHaTaH

C& BLICTAHOBABAE CLOTBETHATA YaCT OT MeceyHuA aboraMenT 38 neproga, npes KoiATo nocTsT He e pabotun)

47.4, , cuna ot 29.03.2012 r.} BTK Abnku Heyctoika Ha ceoil aBolaT, B cnyual wa ycradose g

HaLNemHUA pel npeHacane Ha Homep/a Gela cornscuero Ha alioHaTa W/MNW NpeHacRHe B HAPYWEHUE

YCTAHOBEHWTE NPOUESYPU 33 OCLULRCTBRBAHE HA NPEHOCMMOCTTa Ha HoMepa/Ta. Ounwumara feycroiika ofe

paamep Ha eguH Meceved aboHaMeHT.

47.5. OtrosopxocTTa Ha BTK e orpaHuueHa A0 NOCOYEHMTE CAyYan W paaMepw, Kora Ar;:a NPRKG 1
WA,

i
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48. BTK He Hocu oTrosopHacT aa:
48.1. npeTeduy Ha TpeTy nuua cpewy aboHata uan NoTpeBuTens BLE BPLIKE WA
yenyru;

48.2, CuALPKAHMETO HA CLOBIIEHUATE;




XGPMOHWINPEHUTE CTAHABPTH W TEXHWHECKWTE cneuwdukaiiuTe Kr o3 OpWYUHWAKN  fpekbepare 8
NPefOCTARRHETO YCAYTUTE UnK MpexarTa, AW BROWSEB3HE Ha KAYECTBOTY Ha yonyrnTe;

48.4. 3a enekTporHara cwhobwwurenda Mpexa w/unm CbopbMEeHWn, CBup3Baun KpanHo YCTROWCTED Ha
abowaTa W Kpahsata ToHKa Ha Mpexarta;

48.5. 33 NOBPEAM, NPMUUHEHY OT YCTRORCTBA UNK ChOPBXEHUR, CBLP3AHN CNej kpaiiHaTa TouKa Ha MpexaTa,
48,6, 3a VINPEBHOCTTE W (HYHKLMOHUPEHETD H2 KPAAHW YCTPORCTBa, OCUIypekn oF aboHara,.

Paagen XII
PA3CNEXOAHE HA YCAREW, MOAEBY W NPEAAOMEHUSA U PEKJTAMALINN HA ABOHATHUTE

49, AGoHaTWTe wMaT NpaBc a3 nogasaT xanbu, Mondu, NPefnoXEHMs M peKnaMaduu npeg Onepatopa W
KOMUCWMSTa 33 peryaupaHe Ha cuoblueHuATa W opraHuTe, oTOPUBMPaHK CbC 3awuTa Ha noTpeburenckure
NpaBa BbB BPLIKE C NON3BAKHE HA YCIYTW W U3NBNHEHWE Ha AOTOBORS W HACTOALMTE 0w yonosus,

49.1. {B cwna o7 29.03.2012 r.) XanrbuTe, MonbuTe, NPEAADKEHNATS ¥ PEKASMAELIMMTE (& MOA3BAT Ha MACTY
& ToprosckaTa Mpewa Ha BTK, upea yeb cafiTa Ha ApyMecTsoTo Ha appec www.vivacom.bg. MNMocTsnwante
wanbu, Monbu, NPeANOKEHHA W PEKNAMaLMY C8 3G3EXAAT BbE BXOAAL PErMCTED W CE8 PA3rnNexyaT no peja
Ha ROCTHNBAMETO WM, -

49.2. B 30 {TpuaeceT) gHeseH CPOK OT 4aTaTa Ha NOCTLNBEHE Ha wanbata, monbata win pexnamayunarta BETK
M3BLPLWIBA NPOBEPKA, 33 KOETO ChCTABA [IPOTOKON, NOANWCEH OT AMUATE, MABBPWUAK NPoBePKaTa, BaeMa
peWEeHWe 1 YBEAOMABA NUCMeHo ABoHaTWTe 33 OCHOBaTENHOCTTa Ha wanGata, monGara uan HanpaseHara
pEKNaMaumna ¥ NPeAnNpUETATE AERCTEWA OT HEroBa CTPaHa.

49,3, (8 cuna or 29.03.2012 r.) Bouuxn CNOpoBE, BbIHVKHENNM BBE BPB3IKE C AERCTBUTENHOCTTA,
AIMBAHEHNETD, THAKYBAHETO WAM NPEKPaTABAHETE Ha MHAWBWAYANHUA A0roBop, we OBLA3T pewasann ov
cTpanuTe B AOGPOHAMEPEH TOH Ypel NPercBOpY, KOHCYNTAUWW W BIZUMHOWIOAHY CROPA3YMEHWS, a Nhu
HEMOCTUIEHE Ha CLINACUE - WwAn 0T ApBWTPaXHWA ChA 28 ThProsCKM # NOTPEBWUTENCKW CNOPOBE KbM
Capywenue ,ApBuTpaxed Cbd 33 Tbproscku W noTpebuTenciu cnopoge”, rp.Codma Opy yoNoBKATa Ha
nerosya [paBWAHKUK, WNK OT CHOTBETHWA ObDKaBeH ChA APW YONOBUATA Ha MK, no wabop Ha nuweus
{cTpakaTa, MOWMCKaNa pewasade HA cnopa). B cayuai, ue wnuleubT NOABAER WCKOSETE CH monba npeg,
ApGuUTpa}eH Cbi 328 ThPrOBCKYM K NoTpebutencky cnopose KeM CApyXeHne LADBUTRAMEH ChA 38 TLProscKK
1 norpedutenckw cnopose”, rp.Codua, CTREHWUTE CB CobINACASAT CNOPLT 43 C& PRN BAHOANMHO OT 2pbuTep
OF CAKMCBKE Ha apbutpuTe, kate apbuTspsT We ce onpeaenu of [pedcesartens Ka apouTpamHua Cea. “

. Paapen XIII -
NPEKPATABAHE HA JOTOBOPA X

50. HeroeopsT no Tesw OSiM yCnoBUa C8 NPeKpaTasa B cnearute onydan:
50,1, N0 BIAWMHO MUCMEHo chrnacke Ha BTK w ABoHaTta;

50.2.1. (8 cuna ot 15.05.2015) eanocTpadno ¢ 30-AHEBHO AUCMEHD TIpERuM3BecTMe OT AboHara, cneg
J8MA3ILAHE HA BCAYKK CyMM, CTAHAAN AB/KWMU KbM 4aTATa HA [O/NYYABEHE Ha NPEAn3BECTUETO. [TMCMEHOTO .
ApeAM3aBECTUE 3a NPeKpaTABaHe Ha forosopa ce nonbhsa ro obpaleu, waroteed ot BTK wau 8 ceoboaHa ‘{’*“*«2%"%
$OpMa ¥ Ce noaaBa NMUHO OT aBOHATa AW Heros NPeACTaBUTEA, NPEACTaBN MBAHOMOWIHO, NpeanasecTneTe

Ce NOAABA B TLPTOBCKATa Mpewa Ha BTK unu Ha apgpeca, nocousH B WABHTUOUKAUWOHHWTE AEHHW Ha
NpEANPUATHETO.

50.2.2. (8 cuna or 29.03.2012 r.) npu cMbPT Ha aboHaTa ~ UPR3 3a5BNEHWE 33 NPEKPATABAHE Ha ADTOBOPSE,
MOAZABHO OT HBCHEAHWK WAWM YALAHOMOLWEH NPeACTABWTESN, KOATO NPEAACTaBM CwOTBETEH OOKYMEHT,
Y4OCTOBEPABAUL TOBA My KauecTBO.

50.3. No GOTHOWEHWE HA MEXKAYCeNWiHK W MEXAYHEPOAHW PB3IrcBopK W paaresoph KbM  MORUAHW
HALMOHANHU MPeXW, NpY aKTMBMpaKe oT cTpaHa Ha BTK wa yenyrata "wabop na onepatop Ha abo amiﬁma
ocHosa";

50.4. NPV 8KTUBMPEHE Ha yCnyrata "caMocTOATEAHD NoNasaxe npu HeobawpaaH gocTen”;
50,5, o OTHOLEHWE Ha KONKPETEH HOCT, d8TOMATIRUHGO 1P 3aKkpuBaHerTy My
50.6. epHacTpanHe, oT BTK ¢ 30 (rpuaecer) AHEBHO MUCMEHO NpeAWSBECTUE APW;

2) cMbpT Ha AGOHATA, KO B WEeCTMeceyeH CPOK NOCTHLT He GbAe RpeUMeHyBaH ChrhacHy
8) (B cuna ot 01,03.2010 r.) npu Hennaw@He B CPOK Ha CMETRM WNW NpU CUGH
MNBWBHNATE HE OLMNNMUTE CYMU;

r} Hanyckade oF AGoHaTa Ha MMOTE, B KOITO e OCHLINECTBEHD CELPIBAHETY 1t NPEeoTy)
nvue, 8 Hapywedve Ha Tean O6wn yenoeun;

A) BUHOBHO WABBPILEAHE HA APYTY ChlleCTBEHM HapyuweHus ot AGoHATa Ha 334b




n O6uure yenoeus;

50.7. [urosopsT ce cuuTa 32 eAHOCTPaHHO npekpated oY BTK npu HapylieHwe HA 33fbAKEHWATE W
orpaHudeHusita no T, 43.12, 8 14 (YeTupuHaaeceT) AHEBEH CPOK OT WIKNIWUBAHETO Ha nocTa no T. 45.4,
CCBEH 3KO B TO3W Cpok ABOHATE He NPeACTaBWY AOKA3IATENCTEA, He HE @ USEBLPIWWA NOCOYEHUTE HAPYLUBHUSR]
50.8 (vnam. Ha 29,02,2012 r., B cuna oT 29.03.2012 r.) B 7-aHEBEH CPOK OT NOANUCBEHE Ha WHAMBUAYANHAA
Aorosop aBoHarsT UMa NPaBo eAHOCTPAHHD A3 NPEKRPaTH Aorosopa o ¢ BTK, Be3 Aa Abmxu HeycToliku no
HEro, OCBEH aKo:

30.8.1. (8 cuna o1 29.03.2012 r,) aloHaTLT M3PUYHO HE & 339BUA NUCMEHO MEenaHue ACTOBOPLT 42 BNe3e &
cuna HezabasHo,

50.8.2. (B cuna o7 25.03.2012 r.) npu nognucsaKe Ha forosopa, BTK e npeaccTasuno Ha aBoHata KpaiHo
YCTpORCTBO;

50.8.3. {8 cuna ot 29.03.2012 r.) 4OrOBOPLT € NOANMCAH 33 HOMEP/ 2, BLB BPb3Ka C KGHTe/KOWTD & 1003AEHO
3AABAEHUE 38 NPEHOCHMMOCT KbM MpexaTa Ha BTK, B To3u cayuall ce npunarar cneunanHuTs npasuna,
nocovexn B pasaen Paspen XVIE o7 HacToswumTe O6uwKn yonoeus,

50.5. {8 cvna ot 29.03.2012 r.) 3aRBNeHUe 33 NPEKPaTABAHE Ha AOTOBOPE Ha aBoOHATA BLE BPbIKa € T.50.8,
€e NoAasa AU4HC OT aboHATa UAKM OT HEANEMHO YALNHOMOLWEH HEroB NPEefCTABMTEN B ChilUA TLPFOBCKH
ofiekT Ha BTK, B KOWTO AOTOBOPLT € NOARWCEH, PECMIEKTUEHO NPW THPrOBCKUS npeacTasvTen, noagnucan
[OFOBOpRA OT ¢Thaua Ha BTK,

Pazpen XIV
KAYECTBO HA YCNYFATA U KAYECTBO HA OBCNYMXXBAHE

51. BTK ocurypsiea KavecTBa HAa yHUBEPCANHaTa YOIYra, KaKTo cnessa;

8) GaKTop 3a olUeHKa Ha npeHoca #a raac (R dakTop) - He Ne-Mamsk oF 75!

6) eAHONOCONHO 3aKBCHERME - HE AO-FOARMO OT 150 MUAUCEKYHEN.

52. Npwu npegoctasade Ha yenyrata no T. 51, 6TK cneaw » otunTa CRenHuTe napaMeTpy 3a KAJYeCTBO HAa
ofcnymBsane:

@) BpeMe 33 nbpEOHAYANHO CBLP3IBaHE KeM MpexaTa;

6) Gpoii Ha nospenn Ha abOHATHA NUHKUA (33 UMDPOBY aBOHATHY fivHUN)}

B) 6poi Ha nospeav Ha aboHaTthHa AMHMA (32 AHANOTOBN aGOHATHN NMHUK);

F) BPEMe 33 OTCTPaHABAHE Ha NOBpeaMn (cpeaHa CToMOCT Ha napaMeTbpa);

A) NPOUEHT Ha HEeyCHewHM NOBUKBaHNA;

€) BpeMe 3a YCTaHOBRBAHE Ha BphIKa’

*) BpEME 33 yCTaHOBABAHE Ha BPL3Ka (OTrOBapRHE) MPW NOBUKBAHWA 33 YCAYTW YPE3 ONEpaTop; N
3) BpEME 33 YCTAHOBABAHE Ha BPBL3Ka (OTrOBAPAHE) NPW NOBUKBAHUA KM TENEMOHHN CRPABOMHN YCnyru; -
M} npoueHT Ha Wanby OTHOCHO KOPEKTHOCTTAa Ha CMETKUTE]

i) NPOUEHT Ha WanNpaBHUTe oBLecTEEHH Tenedokrn.

52.1. LlenesuTe cTolHOCTM Ha napaMertpure no T. 52 ce onpepenst or KoMwcusTta 3a perynvpase Ha
ceoblienusTa

52.2. BTK ny6nivKyBa Ha CTPAKWLATa CH B MHTEPHET eXerogHo 40 31 AHYapW HHHOPMBUNS 33 NPeAXOAHATS
FoAuHA 338 AOCTUMHATOTO HWBO HE KBWECT80, ChobPazHO peaynTaTuTe OT UIMEPBAHMATS, [OCTMFHATH fApes
M3TeKNaTa rogviHa.

R

Paagen XV
A3MEHEHMA N AOMBJIHEHMA HA OBUMTE YCHOBUA

53. UsMeHeHua u fonbnHelus Ha O6wuTe YCNOBWA MOraTr fa ObA8T M3BLPLIBAKK No UHULMATHBEE Ha

Ha aBoraTnte Wiy Ha KOMWUCMATA 3a perynvpade Ha chobuleHnaTa, no pena Ma 3akoHa 3§ eneKT g—mref

ChoblweHus,
| /

Paznen XVI ;/

PELUABAHE HA CNOPOBE

54. Cnopose MeXAy CTPaHUTE Ce PeWaBaT YPes HeNOCPeACTEEHM NperaBopn Mexay Tax/ Fipw nerogtirane
HA CbINacue, BCAKA OT CTPaHMTE MOXE A8 Noucka ChaeicTeme oF KPC M k3 oTHece crigph 3a ) 31’7 KAGHE
OT KOMINETEHTHWA Chi. Lo /"
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Paspen XVI1

lMpoyeaypa No npeHaciHe Ha HoMep(a)

55, BTK npegocrass npaso Ha Beexy aboHaT wnn notpeduten oT AomeiiMa HA NPEHOCUMOCT Ha reorpadcku
HOMEpa, Npy CNa3lBaHe Ha WauCKBasuaTa Ha HacToRwmTe obuw ycnosua, npuetute o7 Komucuata aa
perynupaHe Ha cuofulennATa OYHKUKWOBANHKM creuudivikKalii 32 OCLUIECTBABAHE Ha NPEMOCUMOCT Ha
reorpadcKi HOMEDR NPV NPOMKHA Ha AOCTEBYMKE HA (DUKCUPaNE TeNeqoHHE YTyra W/ uik Npu npoMaHa Ha
aApeca B paMKuTe Ha efuH reorpadickit HALWOHANEH Kog 34 Hanpasnedue v [poueaypaTa 3a NpeHocMMocT
ua reorpahcky HOMEpa, Aa npeHece CBOA HoMep OT/KeM Mpewata #a BTK wbM/oT MpemaTa Ha Qpyr
LOCTEBUYMK OT gOMeRHa Ha NPEHOCMMOCT Ha recrpapokt HoMepa.

56, MNpeHocuMOLTTa ce npuaara 3a:

56.1. oToenHn aboHaTHK HoMepa;

56,2. rpyna oT Homepa;

57, ITpynuTe HoMepa, Kouto maxe Aa SbAaT obexT Ha npeHachHe ca;

57.1. MuHorokpathy aBodartHw Hamepa (MSN), npepocTaseHun ka aboHarw, nonzsaum ISDN ocHoBeH BoCTbh
{ISDN-BRA);

57.2. AvpexTHO Habwupauu Homepa {(DDI) no Gnokoee ot 10, 100 wnw 1000 Homepa (B CnydawTe, Korarto
kanauuteTa e Hag 10 Homepa);

57.3. cepuizdi HoMepa;

57.4. CbKpaTRHW HOMEpa.

58, BTK bcurypsnsa pasHONDCTABEHOCT HA aboHatute u notpebuTenute, KOWTO €8 €8 BBINONIBANN UAK Ca
JARBUAM KENaHue a3 NOA3BAT NPABEsTO €KW 33 NpeHacAHe Ha HoMmep W cobcreenurte cu abonatn w
notpefutenu.

MpeHocumMocTTa Ha Homep{a) na 7. 55 ot HacrosiumTe O6WM YCNoBNA C& NPUARrE SANHCTERHO 3a HoMepa or
HauMoHanHUA HOMEPALMOHEH NNAaH, RpegocTased 3@ nonssawe Ha BTK waw Ha apyro npeanpustie or
AOMERHE HA NPEHOCUMOCTTE, ChrAACcHD M3WCKBAHVATE HA AeRCTBAIOTO 3BKOHOASTEACTEO.

MNpouenypa no npeHacaHe Ha HoMep(a) ot Mpemara Ha BTK
55, {5 cuna ot 11.02.2013 r.) ASoxaret/notpeButennt Ha duKcupasa rnacosa yenyra Ha BTK nogasa
MMCMEHO 3aABReHYe B CTaHAapTHa (hopta 3a NPeHoCyMMoCT Ha Homep(a) oT Mpexara Ha BTK npu npueMatiwa
AOCTRBUMK 00 HAUWMHA W npW ycnoswata, onpegenedu 8 O6WWTe yCcAoBWA 32 B3auUMOOTHOWEHWE C
noTpefutennTe Ha NOCNEAHUA. PEKBUEMTUTE HE 3EABACHWETO 33 NPEHOCUMOCT Ha HOMEP/d Ca CbriacyBaHu
MEXRAY NPEANPWATUATE M CLOTBETCTSAT HA PEKBA3MTUTE, ONpEAeReHy B 4, 42 o7 OyHKUWOHANHWUT

cneuudKuKauMK 33 NPeHocuMocT Ha reorpadcky HOMEPa NDW NPOMAHA Ha AODCTABYUMKE Ha (UKCMPaHa >
TenedoHHa YONYFE WWMKY NPW ApoMAHA Ha 3APeca B PaMKuTE Ha eavl reorpadickv HaUWoHaneH Koj 3a
Hanpasnenne,

60. (5 cnna oF 29.03,2012 r.) HeycToiika OT CTPAHE Ha KNHEHTa HAME 48 C8 SLMKY B CNyYais, Ye 3ansneruero

38 NPEHOCKMOCT & NOABAEHE Cled 3annaliaHe Ha NOCNeAHD AbNXUMKUA Meceder aloHaMeHT RO AOTOBOREHUA

MemAY CTPAHWUTE CPOK Ha JOrosopa, KaKkTo W Ha AM3UHIOBATE BHOCKA WK NalWaHe 33 KpaitHo YOTPorCTRD

ik oBopyaRaHe, KOraTo € nprioKuMo,

61. BCuuky HoMEpa B 3asBneHueTe Tpadea Aa 6:43T akTUBHA B Mpexarta va BTK keM MOMEHTa Ha nofasaHe

HE JAABRAEHUETO.

B2, (B cvna ot 11.02.2013 r.) BTK Moxe MOTUBUPEHO A2 DTKEXKE NPeHacnKe Ha HoMep{a) npes npueMatimn

[OCTaBYMK 8 cnegHUTE cayuan:

62.1. (B cuna ot 11.02,2013 r.) {lpeaw nopasaHe Ha 3aABAEHMETC 33 MPEHOCUMOLT HOMEpP®T e

HECBLIECTBYBALL WNY He e npegocTased Ha abowat wnu noTpeburen Ha BTK;

62.2, (8 cuna ot 11.02.2013 r.) BTK saue e Aonywnno [pyro assAeHne 0T ApreMall AocTasung 33

NPEHACRHE Ha Chlyva Homep(a), NPOLUBRYPATE NO KOETH/KOUTS OLUE HE & RPUKAYNNE;

62.3. (5 cuna oT 11,02.2013 r.) npeacraseHUTe OT NPUEMALLIKA ADCTABUMK [3HHW 33 abonata/noT eﬁf«\‘ ns
- B-WAFPATEHOTO-33ABNEHME.-Ca HEMBAHN. /WA HETOMHK. . . e

62.3.1, 33 hU3MUECKN ANLA ~ TPUTS UMEHE ¥ SAUHEH rpam,naﬂcm HDMEp,

62.3.2. 28 0pUAMYECKH Nla v cgmsmtiec:}m nuua - EAHOHHHHM TLRFOBUN ~ HEHMEHOBaHIAE

nasHTwhMKauMOHEH KOA;

£2.3.3, 23 (UINUBCKKM NVLE YYKASCTREHHW MIaXaaHy — UMEHS W NKUUEH HOMeP Wiv HoMep Ha norcyl,vieur 2a

CaMOANYHOCT;




62.4. (B cuna o7 11.02.2013 r.) NpK NP2HOCKHMCCT Ha rPYNa HOMEPA, KOATC MINCKBa NPeKoHpUrypauns, He
€ 33ABBHO NPexoHPrypupate niy 3a8REH0TO NPeRoHMBMIYPUPaHEe He 4862 BEIMOKHOCT 33 peanv3atun Ha
npeHocusocT, TpexoHdurypupane ce M3MCKBa 3a CABAHWTE HoMepa:

62.4.1. MNpeHacAHVAT HOMEP € FNEBeH HOMEP Ha Cepust C MHARBUAYANHU HOMEPa, OCBEH KOraTo Ce NpeHacs
33E[HA € UANATA CEpUR;

62.4.2, MIpEHACAHMAT HOMEP & 4acT oT GN0K Ha rAABeH/rpynos HOMep, OCBEH KOraTo ce NPeHacs uenus
Gnok/rpyna;

62.4,3, MNpeHacRHMAT HOMEPR & YNeH Ha UeHTpeKke ycnyra;

62.4.4, NPEHACAHUAT HOMEP € CuC CNeundMUeH aHanua;

62.4.5, NpeHacaHwaT HoMep e B 061a KoHDUIyPaUKA C rPYNa HOMEPA, NPUCBOEHN Ha onpeaenes uHTepdeic
{BRI/PRI);

62.4.6, [peHacAHUAT HOMEP B MaCT OT rpyna ChKpaTeH HoMep.

63. B aaseneHMETe AC NPUEMALMA QOCTABEYMK Ao T, 59 Ce BRMOYBE W BHLIMOMHOCT 32 33ABABAHE MA
npekoHUryprpande.

64, (8 cuna ot 11.02.2013 r.) B cayvaid ye e Heobxoanmo NpekoHGWIYPUpaHe Ha NPeHacRHUTE HOMEPE K
He & 3afBEH HAauMH Ha npekoHdwrypauka ot aboHaTa way 3anseHoTH 07 aboHaTs npexondurypupade e
TEXHUYECK Hepb3aMowHo, BTK B cpoK oT 6 Yaca nNpenocTasn Ha NPUeMalyma AOCTABUMK MHbopMauura 3a
BL3IMONHWTE BAPUEHTK 38 NPEKOHAWUTYPUPAHE, KAKTO ¥ MHDOPMAELIMA 38 MbAHWA HOMEPALWOHEH KanaunuTeT,
npenocrased Ha aboHara,

65, lleHaTa 32 npexoHdUrypypadHe e CbFN2CHO LEHDBATa AWeTa Ha BTK # cnegsa pa Gbae 3annateda oT
aboHata npeAu NIBLPLIBAHE HA NPEHOCMMOCTTA,

66. OTTernaHe Ha 33ABNEKNETD 33 NPEHACAHE HA3 HOMEPa MOXE A2 ce nopasa ao BTK A0 aeHs, npeaxoxaauy
KaTara onpefenaHs 3a NpeHacsHe Ha Homepa(Ta),

67, flpw HeoTCTPaHABANE B CPOK HA HERDCTATLLUWTE NO NOASAEHD IaABNEHWE UNY DTTEMMAKE Ha 3aR8NEHUETD
33 NPEHACcAHE Ha HoMep(a), C& CYUMTA Ue B HaNWUe OTTErNAHE ¥ N0 OTHOWESHWE Ha MCKaHETO 38 NperpaThsaHe
Ha [loroBopa 3a nonsgade Ha yonyrute © BTK, KakTo v vckakeTo 3a npekosdurypuopase, KoraTo TaKosa
nojajeHo. B caywawTe Ha OTCTpaHMMa NPUuYMHE 38 0TKa3, AOFOBOPLT Ha aboHata/noTpebuTens ce cuuTa
ApodbnKeH A0 NpeKpaTABAaHE Ha npoueayparta C AUCMEH OTKE3 338 MPeMOCUMOCT WAV A0 [PeanHo
OChILBCTBABAEHE HA NpOUECa Ha NPEHOCWMOCT, HEe338BMCMMO OT OTNPaseHoTo MPeaW3BeCTVe 33
NPeKpaTABAHETO MY, KBTO TOBA NPOABANEBAHE He MOMEe A3 Ce CYMTA 32 CCHOBAHWE 33 HAUMCAREAHE Ha
ACNBAHUTENHN HEYCTOWKM M3BLH TE3M, 3a KonTo ETK & yBeAOMHMAC NPUEMAlNAT A0CTaBHKHK

68. [orosopHuteé OTHOWEHWMA Ha aboHata ¢ BTK cCe nNpeKpaTABaT cbC 3aKpUBaHe Ha CMeTkara
ABAKTUBMPAHE HA AOCTRAA HA NOCNeQHUA A0 MPEXara Ha npefnpuaTeTo. B cnyval, e aloHaThT wenae
NPEHOCKHMOCT HA YacT ot OTAENHKW HOMEPa UK YacT 0T rpyna Homepa, npegocTaseHdu My oF BTK no gorosop,
NOCNEAHUAT HE Ce NPeKpaTABS NO OTHOWEHWE HA HOMEPaTA, LLTABAIKM B MpemMa Ha BTK, € geakrvanpaue
HE A0CTRNa A0 MpEXaTa Ha BTK ce cuMTa 3a NpekpateH 1 A0roBopsT C 2860HaTA 33 KOHKPETHWUTE NpeHeceHn
Homep(a).

69. BTK we wxdopuupa csoute aboWaTi B chydail, He Te OCHIECTBABAT WMIXOAALIM MOBUKBAHUA KbM
MBPBUHHO NPEA0CTaBEHUTE MY HOMEPE OT HAUNOHANHNA HOMEPALKOKEN NNaH, NPEHECEHW B MPEXU HA ApYyru
AZOCTABYWUM HPER IBYHOB CUMHAN C NPOALIKMTENHOCT 3 CEKYHAW M AOMBAHUTENSH NEPUOA OT 2 CeKYHAM,
CreABaly 3BYKOBMA CUrHan, KoWTo 4383 BLIMOMHOCT 33 u3B0p oT CTpaHa Ha aGoHaTuTe 3a NpeKpaTABaHE
UKW peannsvpaHe Ha NoBuksaHeTo. MNosede wHdopMauua 3a HavuHa 38 UHQOPMHUPaHE, KaKTo W HerosoTo
ChALPMAHME 1 NpeAHA3HAUeHUE €3 NyBNKYBanu Ha cTpanuuata Ha BTK 8 WnTepHer.

70. BTK ocurypRBa Bb3MOMHOCT 3@ AS3KTMBNPAHE Ha HBOpMUpaHeTo na T. 70 npY NOKCKBaHE OT BMKaLY
aBoHaT, KaTo AeaKTMBUPAHETO CE8 AONYCKA MO OTHOWEHWE HAB BCMUKKM NOBUKBEHWS KbM rpeHeceHn Homepa
0T MPENETE Ha A&pRBaLNA A0CTaBUMK.

71. AfoHaT, NpeHechn HOMEPE CW OT MpeXaTa Ha BTK e 3aAn/KeH [a 3anfat™ v Bouykn FaQLANEHKUR,
CBLP3aHW C NON3BAHETO HA NPeHacAHkA/Te HoMep(a), KOUTO Ca BhIHWKHANK Chneg OaTaTa Ha nojdasaHe Ha
JaRBNEHWETO 33 NPeHacaHe Ha HoMmepa(Ta).

72. BTK ocurypsisa paBHONOCTABEHOCT HA aBoHaTUTE W NOTPeBUTENUTE, KOUTO Ca 3aABMAM XK
NPOABLAKAT A3 MNOAZBAT AOMBIAHUTENHWTE YCNYrW Cnes NpeHacsHe Ha reorpathCkun HoM
AvcTasuuk 1 aboHaTnTe M noTpeGUTENNTE, KOMTO NAN3BAT eAMHCTBEHO TE3W ACHLAHMTENH CRYFY BBb3
OCHOBE HA CkAlOMeH JoroBop.

aine aa

fipouenypa no npeuacnué Ha HoMep{a) 8 Mpemafa Ha BTK
NPEHOCUMOCT Ha HoMep(a) B Mpexara Ha BTK . 3aRaneHneTo npescTasnasa ynsaH

VaBLpUM HeobxoauMUTE AefiCTBMA NO NMPeKpaTREaHeT] Ha OTHOWEHMATE Ha 3a
AocTaguui, KbM TO3M MOMEHT MNM H2 NO-KBCEH €Tan OT NPOUEAYPaTa No npeHa
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TbProgeckata NnonuTuKa Ha BTK, NpeanpuaTHeTo MoXe 08 CRIIUY JOrosop 3a NpejocrassHe Ha ukcupaxy
YCAYFW, KOATO AOFOBOR BAKM3A 8 Cuna No4 YCNOBWE, B [LEHA Ha YCNEWHOTO MNPEHACAHe Ha Homepa/Ta s
mpenara Ha BTK,

74. AKD 3aRBNEHWETO Ce MoAEEa OT NBLAHOMOWHWK Ha 3asBuTens, Nocn2gHuR CNeaBa A3 & HAANewHo
YNBAHOMOWEH, CHIMAcHD WU3NCKEAHWATE Ha HacroawmTe O6wwu ycnosus., Tipy nopaBaHe Ha 3anABneHneTo,
JarsuTennT cnesBa 42 Ce NPeAcTaBK SOKYMEHT 33 CaMONMMHOCT, YAOCTOBEPABAl] BEPHOCTTAE HA JaHHUTE B
33RBREHMETO 1 AoKa3zBall NpPaBoOTo A3 NOABAE 38SBASHWETO, CbOTEETHD MbAHOMOWHO YAOCTOBEPRBAWO
MPeACTaBUTENHATA BAACT Ha 3aasvTenn, B 40NbAHEHKE 38 ThproBUK, KOWTO €8 PErucCTPUPaKK OT ChOTRETHWUA
OKPBREH Chfl U HE €3 NOoAaNY 3a8BAEHNE 38 perncTpaudna uaw npepervcrpauna no 3TP - yaocToBepenne 33
AKTYENHD CbLLTOAHME WI[AGeH0 HEe NO-Pade OT eadH Mecel npeaw nogasaHe Ha 3JansAedHueTo aa
IPEHDCHUMODCT,

75. ABOHAET Ha A0CTagurK Ha MMKCHpaHa racosa yonyra MoXe La nojasa aassnedue Ao ETK 3a npaHacaHe
Ha HoMmep(a), B TbRTOBCKWTE O0EKTWM Ha NPeanpUATWETD, ChLOTBETHO HEMDBUTE MI3PWYHO ONPEBOMOILEHW
AUCTEMBYTORW WAK THRIOBCKW NapTHROPY.

76. {B cuna or 11.02.2013 r.) 3asnsuTensT W3IpA3IRAEE WIPWYHO MNUCMEHO BOARTE CW Npousgypara ho
NPEHOCUMOCT Aa CTrapTupa.

76.1.a, 0T MOMEHTA Ha NoAABAHe Ha IBRBNEHWETD 33 NPEHOCHMOCT,

76.1.8, 7 kaneHaapHu AHKW CN84 NoAaBaHe Ha 388BAEHNETO 38 MPEHOCHMOCT;

76.2. Axo aBoHarbT He Nocoun KoR MOMEHT nabWpa 3a crapTUpaHe Ha npouyeaypara no NpeHoCUMOCT,
Chiiara CTapTUpa cwrnacko T. 76.1.6,

76.a8. (8 cuna o7 11.02,2013 r.) lpy 3aseABEHE 38 NPeHacAHe Ha noseue oT eaud Homep, BTK npuema ne
uabop Ha aboHata/noTpebuTens OTHEAHO 33ABNEHME 33 MPeHOCUMOCT 33 BCEKW OTAENEH HOMEp, OTLEMHW
3anaBneHrA 33 yKasauw ot aBouara/notpebutens Gpolt HoMepa MW eAHO 3aABMAEHKE 33 BCUYKK HOMEpPA.

77. BTK pasrnexia NOAAAEHOTD JaABNEHVE 38 NPEHBCAHE HA HOMep{a) NpuU KOETo MIBBPIIBA KOOPAMKUPEHN
AEWCTBWMA C ASPABAWMA AOCTABYMK, ChHIMECHO CKRAKMSHE NPOUSAYPa 38 NPEHACAHE HA HOMepaTa o
HacrosuwTe Obn yenosus.

78. (8 cuna or 11.02,2013 r.) BTK Moxe MOTUBMPAHO A3 OTKaME NPEHOCHMMOCT B CABAHWTE ChyYan:
78.1. ABonaTeT/MoTpabutennT e Hepeecnocnbed M HE @ HaANeXHO NPEACTAEAAEAH OT TRETD Nuue;
78,2, 3JamBABHRWETO € noAddeHo 07T TPETO NWHe, KOBTD HEe € HIAgNeXHo yibhNHOMOWIeHo
Abouarta/NoTpeburens; o
78.3. ABoxateT/MloTpebuTensT He e 3anaaTui e4HOKPATH3 noTpebWuTencka Takca 3@ NPEHDCUMOCT| Hawie
HoMmepa/Ta, B ChyYan qe TBKaBa Ce AbNXMK; S
78.4. MNpeacrasenute oT ASoHaTa/MoTpebuTens 4aHHU B 38ABNEHWETO C8 HEABLMNHY W/ NN HETOUHW; \“
78.5. He ca npescrasenin n3InCKySMnTe KbM 32RBNEHHUETO QOKYMEHTK;

78.6, Hanuue e HAkoe oT OGO APUAOKMMUTE OCHOBAHWA 3a OTKa3 33 npepocTassde Ha obwecTseda
thikcupaHa TenedoxHa yonyra, npeasngedHy B ofSuuTe yCNoBWS 38 BIAWUMOOTHOWEHWA © KpakHure
notpebuteny Ha MpueMalis AocTasuuK;

78.7. Nuncea TexHAYLCKa BLIMOMHOCT Aa Obae npepocTaneda ofwecTsena dvkcupana Tenedouda yenyra
Ha rocouyeHWa B 38ABNEHWETO 338 NpeHacsHe agpec,

79, (B cuna ot 11,02,2013 r,) BTK ce 3anbnkasa Az YBEGOMM 33ABVTENA 338 HANWUMETO Ha OCHOBAHWA 3a
OTK&E3, KOWTO MOPaT Aa BbAaT YCTRHOBEHW KbM MOMEHTA HA 3aABRBAHE Ha NPEHaCAHeTo Ha HoMep{ara) no 7. .
78.1, 78.2,, 78.3. n 78.5.

BO. (8 cvna ot 11.02,2013 r,) 3a HanuuMe Ha OCHOBAHMATAE 33 OTRA3 ne T. 78.4., 81.1. un B2.2. BTK
yBeqoMABa 3aHBUTENN Chel nojasade Ha mHdopMauraTa oT JapasaliMa A0CTaBUUK.

80a (nHoBsa, 8 cuna ot 11.02,2013 r.) BTK yeegomasa ABonata/lMoTpebSuTens 3a Hanuuuve Ha OTFOBOP NO
nofsAeHOTY 3assneHne. B cnyyaR, ye ABoraTeT/MoTpebuTennT He Ce ABKM NWMHO WAK Ype3 yNLHOMOUIEeH
npegcrasuren npu BTK wnu Heros onpascmowied gucrpubyTop 5 ONPRARNEHKA CPOK 3a OTCTPAHABAEHE Ha
HEeAOCTATBUMTE NO NOA3ASHOTO 33ABASHUE ¥/MNW €A HaNWUEe OCHOB3KWA 38 0TKa3 Ce CYWTA, ve e Hanuue
OTTErfsHEe Ha 3JaABNSHUETO W YNBAHOMOWBBAHETO 3a MNPEKPATABAHE Ha [OMOBOPHWTE OTHOBE ¢
Aapseaiius AOCTABYVK.
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B1.1. [apsAeallMAT 4OCTABYMK MOTUBWPAHG € 0TKA3an NPeHoCMOoCTTa NOpaaw ToRd, Ye: _
81.1.1. fawnnure 3a abouata/notpeburens, NOCOUEHN B KanpaTeroTo or BTK sasenenue,
HETOUHM; S ' :

a) 33 dinandecky NUUE ~ TRUTE YMEH2E N SONHEH IPAXABHCKY HOMER;

6) 22 lopuMOMUECKWY NWLUE W PUBMYECKM AWUE - EAHONMYHK ThRIOBUM — H3WMEHO
vAEHTUDMKBUMOHEH KOA;
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CaMONMYHOCT,
£} 32 OPrasu3aLmnn, KOUTO HAMAT CTATYT Ha I0PMANYECKI ANLE ~ CbOTEETEH WABHTUDMKALNOHEH KOA ¥ TPUTE
WNHMEHA HA NPeACTaBNRBALMA;

B1.1.2. ChC 38ABASHUETD € MCKEHA MPEHOCMMOCT Ha rpyna HoMeps, KOATO M3KCKBAa nperordurypaums, i He
€ 33ABEHO NPEKOHMUIYPUpaHe UNn 3aR8EHOTO NPEKOHDIMIYPUMPEHE HE A3Ba Bh3MOXKHOCT 33 peanKIauns Ha
NPEHOCUMOCT;

Bl.2. KoraTo ca Hanuiue OCHOBAHUR 3a OTKA3 1Mo T, 78.1., 78.2., 78.3,, 78.4. u 78.5.

Bla. (B cvna or 11.02.2013 r,} CnupaHeTo Ha npaueaypata ne 7. 81, e 33 We nosede ot 30 aHw ot
CTaprupaHe Ha npolefyparta 3a NpeHoCUMOoCT,

82. (B cuna o7 11.02.2013 r.) BTK npexkpatsaea NPOUEAYPATa ¢ WApUYEH NUCMEH OTKA3:

82.1. Npn HeoTCTpaMHARaHe Ha HeLOCTATLUMTE No T. 81 oT CTpaHa Ha 3asBUTens s cpoka no T. Bla,;
82.2.npK OTKa3 DT CTpaHa Ha AapsBaliMs ONEPaTOP NOPAAW HAKDA OT cleaHute NRUHNHK:

82.2.1. npenu nogasaHeTo Ha IARBNEHMETO 3a fIpE@HOCUMOCT, HOMEP®T & HEChLECTBYREL WMNu He e
npeaocTased Ha ABoHar unu MoTtpeGuten ua [apsealivg Qocrasyuk;

82.2.2. napaBauMAT JOCTABUMK BEYE @ NOAYYUN APYI0 3aABAEHWE OT MpUEMall AoCTaBUKK 38 NPEHACSHE HA
Chillvs HOMEP, NPOUEeAYPaTa, NO KOETO DILE HE € NPUKAIYUNE;

82.3. npu oTKa3 0T crpana Ha BTK Ha ocHoBaHue T, 78.6. 1 78.7.

82.a. (, B cuna or 11.02.2013 r.) B cayuante Ha OTCTPaHUME MNpHUKMHA 33 0TKAa3, AOrCBOPLT Ha
ABonata/NoTtpebutens ce cuuTa npoAsAXeH A0 NpeKparsBaHe Ha npousAypaTa C NUCMeH oTKas 3a
MEEHOCMMOCT MAW O PRENNHO OCHLIECTBABAHE Ha NPOUECE M0 MPEHOCUMOCT, He3aBWCHMO OT OTNPAaBEHOTD
APEANIBECTUE 33 NPEKPATRBAHETO MY, KaTO TO8a NPOAL/KABAHE HE MOXE 43 C2 CUMTS 33 OCHOBAHWE 2a
HBYMCNABAHE HA SOMBAHUTENHM HRYCTORKY M3BLH Tean, KOUTO Ca YroBOPEKWU B AOrOBOPA mMexty abodara u
Aapasana AocTaBuMK v/unu B OBiyuTe ycnoeua Ha [dapaBatliua AoCTaBuHK,

B82.6. (B cuna o7 11.02.2013 r.) B cnyyauTe Ha No4aAeHo 3afBASHKE 38 TPEHOCUMOCT HA MOBEYE aT eaunH
HOMED OCHOBAHWATE 3a OTKa3 Ce nNpeueHABaT NO OTHOWEHWE Ha BCeXW OTAeNeH HOMEPR, BKNIOHEH B
327BNEHNUETO 33 npeHacaHe, [0 OTHOWEHWE HA HOMEPA/Ta OT CLUWOTO 3ARBNEHUE 3a NPEHOCHMOCT, cnpamMo
KONTO/KOWUTO HE €2 HANWUE NPUYKHU 33 0TKa3, NponeaypaTa no npeHocuMocT NPOARMKaBa B CNydai, ye e
HanuLe M3pPKUYHO Chrnacue oT cTpada Ha Aboxara.

83. B criyuait ye NoAaNEHOTO 33RBNENUE OTIOBAPA Ha BCUYKM MBMCKBAHUN Ha HacTosuuTe obun yonosns,
BTK 3apwpliBa npoyenypata no npeHocuMocT Ha HoMepa(Ta),

B4. BCUuKM ROKYMENTH HA XapTUEH HOCUTEN, CEBP3aHU C noAagedoTo aansneHne ce obpaborsar v Morar ga
BbABT 3aMEHEHW, UIMEHEHW W NONYYEHW BAWHCTBEHO B ThprOBCKKA LEHTBD, B KOWTO 3assnexusaro I8
NPEHOCKMODCT € NoASAEeHD NBPBOHAYAENHO.

B5. BTK wHchopMupa JaneuTenn 3a;

85.1, ycnosuATa w cpoka, npu xouTo ce OChLIUECTEABE NPEHOCHMOCTTA Ha HOMEPa/Ta, KakTo W ue u
BLIMOXNHOCTTA 33 3ana3BaHE MNK CMAHE HA HAYMHE HE NON3BAHETO Ha yonyruTe npu BTK ~ aBoHaMeHT wnu
NPEARNATEHN YCRYFM Ce npeyeHssa oT NpeaAnNpPUATHETO ChoBpPasHo THProBCcKaTa My NONUTMKS.

B85.2, ocHoBaHusiTa 33 DTKA3 338 NPEHOCUMOCT Ha Homepa/ra.

B5.3. npuumHn 32 3abasaHe Ha NPEHOCMMOCTTA W OCBLILECTBABAHETO i Cnef onpedensuwata KpawHa AaTa Ha
NPEHACAHE, KAKTO ¥ 33 ONPEAENEHATE HOBA AaTa Ha NPeHACAHE,

85.4 npozopew H3 NPeHOCMMOCT U HEBbLIMOKHOCTTA 3a AOCTBN A0 MPeXaTa 8 TO3u nepuoj W 3aryba ua
BXOAAWK oBamaanHun 1 daxe,

85.5. BH3MOKHOTO BNOWEHD KAYECTRO Ha ENEKTPOHHAaTE ChobIUTENHATE YCAYFE B eHA Ha nperacsHe
83.6. 33 BL3MOKHAE 3aryBa Ha NON3BAHU OT THX AOALAHKUTENHU YONyry ciieg npeHacadHe Ha HoMepa

85.7. B53MOKHO NPEKOHDUTYPUPEHE Ha MPEHECAHUA HOMEP/HOMEPAE, NPUW 3aMNAUIEHE HE CLOTBETHATAE LEHa
85.8. npeHacaHeTO Ha HoMepa Ha noTpefuTeny, NoNIEELLMN npeannared AcCTbn 40 YCAYFH, MOXEe ga e
CEbP3AH0 C HEUIMNON3BEHE Ha LEAUA NPEANNaTEH KpeauT
85.9. {8 cvna or 11.02.2013 r.) BramoxHocTTa NPY U3NOA3REHETO HE AOMBAHUTENHW yonyrv, paafindkm oT
ofwecrseHaTta TenedonHa yenyra unu YOnyr B LEHOBM NAKeT, BRNOYB2M W 0SWecTEeH TEJ‘EEQ)BHH&
yenyra npu [apssawms pocrasuuk, aboHarst/notpeburenst pa NPOALIKK A8 NON3BA 4Ya
ACMBAHMTENHK YCNYMU B UEHOBMA NAKET, M3NON3BaHK NPEIU DCLUWECTRABANETO Ha npenocymMocT Ha Homepa,
Cernacro O6wmte yonosus Ha Japasatyms 4ocTasuyuk,

86.1. (e cuna ot 11.02,2013 r.) 3anautensT MOXe A3 OTTErnw 3anRBnexneTo ¢l go b [
HOMep(2) He NO-KbCHO OT Kpas Ha nocaegHua paboTeH AeH, NpeaXoMAaL, A3TATE, HE KPATOLY poh

NpeHoCUMOCTTa. OTTEFAANE Ha 33AB/IEHNE 38 NE&HoCUMOoCT fiped BTK 3anbutenst mowe o wad caMo 8
ChUMA TbPrOBCKU LUEHTLP, B KOWTO & NOAAN 3398NEHMETO 33 npeHacaHe, -
B6.2. (8 cwna or 11.02,2013 r.) B 7-GHeBHWS cpek no  T.76a.1.6,, npnnoxum,

aboHaTLET/NOTPEEUTENAT CbIUO UMA BLIMOMHOCT A3 OTTerN NoA3NEHOTO IanBReHME BE
B7. fpu oTrernaHe Ha 3aRBNeHMeTo 3a npeHacaHe Ha HaoMep{a) 3assuTensT:
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87.1. npesccTaBs QpUIrvHan OT 3asBNeHMETD 33 NPeXBb[UIAHE Ha HoMep(a) w AoroBop;

87.2. BPBUE NpegOCTABEHMTE NPU NOLABAHE Ha JasiBNEHUETO 3a npeHacaHe Ha Homep{a) gobasxky KbMm
YoRyrs W/vnv Beuw, NPeaOoCTasedHk C 38ABEHWMH DAaH 38 YCAYyTM wian [a 2anAaTaT TAXHATa napusHa
DABHOCTOWHOCT, KOTETO TAXHOTE BpbWaHe & Cradant ubeicrMBRO HeBbIMDMHO,

BA. MNpwr oTrernAHe Ha 3aRBNAEHNETD 38 NpeHacaHe Ha HoMep{a) ce NpeKpaTARa W NpouesypaTta 38 NnpeHacsHe
Ha Homep{a).

89, OtHoleduaTa Mexpy abodata v BTK chel peanu3vpaHe Ha NPeHDCMMOCTTE C8 YPEXAaT ceobpasHo
pasnopeAbnTe HAa CKIHOYBHMAT MHANBUAYaNeHd [orosop u Hactoswmte OBy yonoaun,

90. {8 cuna o7 11.02.2013 r.) BTK moxe fa Hanoww oFpaHWYEHNA 38 NOA3BaAHETO Ha yoAyrn o7 aboHata unu
A3 3aNAATH  HEroswTe 334b/XEHUA KbM  A3DRBAWMA  LOCTABYMK B CAY4a8A Ha Hennawase oT
aboHata/noTpebUTENRA Ha MINCKYEMWUTE 33ALMKEHNA KbM GApABALLNA AOCTABYNK, CEBLP3IBHKY C NpeHeECceHusH
HoMep/a.

S1.{cunaor11.02,2013 r.} BTK B CbOTRETCTBIE KPEANTHATA CH NMOANTHKE MOXKE 43 3aNNaTH 3aAblXKEHUATa
Ha aboHaTa KbM ASPABAWKA ADCTABUKK,

92, {8 cvna ot 11.02.2013 r.) CpokbT 33 peanuanpane Ha NPeHoCUMOCTTS e He NO-ARAbr oT 3 pafoTHur Axu
33 OTASeNHY HOMEPE W HEe fo-4bAbr 0T D paloTHr AHKW 38 TPYRKW HOMERa 0T CTapyTupaHe Ha npouegypara no
NMpeHacRHe WKW OT OTCTPaHABAHE Ha HEAOCTATLUMTE MO 3aRBASHWETO, B CNYYaAWTE Ha CAMPaHe Ha
npouesypata no 7. 81. BTK wHdiopmupa cBoespeMeHHO ChOTBETHMA abOHaT 33 OCHLUWECTBEHOTO NPEHACAHE
Ha MOMepa, Karto NocNegHoTO €2 YAOCTOBepsBa C NOSNMCEBAHE Ma NPOTOKCN 38 NPeAOCTABAME Ha yoayra,
ChrNacHo HacrtoawuTe OOWM yonoausa.

Pazgen XVIII
ONPERENEHNA (uzm, oT 15.06,2009 r.)

Mo cMucsna Ha DBwwTe yonosla:

»Ba3a ¢ fAaHHU™ ~ MHOXECTBO OT 38AMCK HA BCUYKKW MPEMECEHW HOMERE ChC CLOTBETHWUTE uM ,Routing”

HOMEpda,

~Bnok or pupexTHo Habupauu Homepa” e rpyna ot 10, 100 waw 1000 nopegHu HOMEPA B DBMKUTE Ha

YATL|, npy KORTO MbpBUMAT HOMEp 3asepwaa ¢ 0, 00 wawr 000,

“BrokupaHe Ha naeHTHdMRaUMA Ha nMHMATa Ha smicawma (CLIR)Y e yonyra, KOATO NO3BONABE Ha

sukauua aboHar ga Snokupa NPefaBaHeTo Ha HoMepa oW KeM BuKadus abowuar.

“Bukad abonar” e notpebuten, KM KOroTo € aApecUpaHa 3anBKaTa 38 NOBUKBEHE OT BUKALLWMA ABoHAT,

“Bukawg aboHar” e norpebuten, KOATC & NHXUWETOP Ha NOBUKBAHETO.

+AapAgaly focTaBumnK” e JOCTIBYWKBT, OT YMATD MPEXa redrpadickraT HoMep Ce NpeHaca B Apyra Mpexa,

+Hapssaula Mpexa’ e Mpexarta Ha aboHaMeHTa, CT KOSTO HOMEPDLT CB NPeHacn. TR MOXe A3 e MAW Aa He

€ MpEeraTa Ha Abvpkartens Ha obxaaTa oT Homepa.

~dnperxrHo HabupaH Homep {Direct dial in, DDI)” e HoMep oT YATL, coiro wone na Guge Habupan Gea

NocpeAHUYecTBOTO Ha oneparop.

“Rorowop 3a npogamba o1 pascrosnve’’ e seekn JOroBop, CKANWYEH Bb3 0CHOBA HE NPEesnoMeHsnes oT

cTpaMa Ha BTK ao ABoHaTa, KaTo vacT oT cucTema 3a npoaamba Ha CToKW MK NPenocTassHe Ha yanyry, np -

KOATO OT ABTETR Ha OTNPABAHE HA NPEAROKEHNETO AC CKAOUBAHETO HA ACFOB0PA CTPAHWTE He C2 BbB R i

IMUSCKIA KOHTEKT NOMEXOY CH. S

~dOMeilH Ha npeHocuMoOCcTTa” ca MpemuTe Ha AocTaBuuuwTe Ha cobwecTeeHa QuxcupaHa TenedoHHa

VCAYra, 8 KOWTO C& OChLIEeCTaRBa NPeHOCUMOCT Ha HoMepaTa.

~Bocrtapuuk’ e npeanpusTue, npefoctassilo obulecteena dukcupana TenedioxHa cayra,

«3akpuBaHe HA renedioHeH noct” - NPeKpaTABAHE H3 CBbLP3AHOCTTA KbM (QUKCUPaHaTE eneKTpaHHa

chobiumTenHa mpexa Ha BTK, :

“*UpentnhrKauns Ha NUHMSRTA Ha Bukamma (CLIY” e dyHKUMA HA MPEXaTa, KOATO NO3EeAASa Ha

srKasns atoHaT a8 noaydn vHdopMauns 3a HoMepa Ha BuKawmA abodaT, npean Aa 3anouHp o0MEHLT Ha

nHdopMauns, Topa NO3RONABA Ha BukaHWA aboHaT 48 NpUeMe MAK OTKane NOBUKBAHETO.

“MaeHTMhUKaLWA Ha cBbp3anaTa naMEna (COL)Y” e bynruna Ha Mpeskara, KoATo No3e
oHaT Aa nonyun UHdOPMaLMA 33 HOMEPA, KOWTO UABHTUDWUNPA TOUKaTa OF nuNydasapé,

COL ce noaabspxka npu ISDN gocren i ce npegoctasst COLP 1 COLR kaTto gonenHuren

"WMabop Ha onepatop” e ychyra, KOATC NO3ponAEa abOHAT HA €4HO NPeAnpUATH

noBuKaamun aa wabepe gpyro NPeAnpUATHE NOCPEJCTEOM:

1. mabop Ha onepaToR 33 BCAKO NOBMKBaHE upe3 wabupake Ha Kog 33 usbop Ha one

2. wabop Ha oneparop Ha abcHamenTHa ocxoea (CPS).

Bg Ha #HKBUJ,HR
GaanaTe.
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"HaBop Ha onepaTop 33 BCAKO NOBUKEAHE" € yonyra, KOATO NO3BONABE A6DHAT HA efHO npeanpusaTke
Aa u3bepe Apyro NpeAnpUATHE 338 OCHLIECTBRBAHE HA HAKOM OT CBOWTE NOBMKBSHMA YPE3 M3EMPaHE HE Koa

3a wabop Ha oneparop.

"M36op Ha oneparop Ha aGoHAaMEeHTHa OCHOBA" e ycnyra, KOATO MO3BONABA HA ABOHAT HA eaMo
fpeAnpuUATHE La wibepe npeaBapWTenHO APYr0 NPEANPUATME 33 OCLUIECTBABAHE HAKOW OT CEOoUTe
noswxkaanus, 6e3 na e neobxoanmo fa uzbvpa Kog 3a wabop Ha orepatop.

"WsknwoysaHe Ha tenedgoHeH MOCT” ~ speMenHa MADKE, KOATO MOWe A3 Bmae MHUUKMKApaHa oT
notpebutenn unu ot BTK cbrnacHo nocoqeHoTo B Tean OBWK yennBus 1 Ce W3pasznea B NpeycraHoBRease
Ha BbLIMOWHOCTTE 33 OCLWECTBABAHE HA WIXOAALUM NOBUKBAHMA OT AGOHATA C UIKNICUEHUE Ha [OCTLN AD
YCAYFY 38 CABWHW NOBUKBAHKA CLOOPaIHO TEXHWUECKATE BLIMOKHOCT Ha MpEXaTa.

"KaGenun Tpaceta” ca Bcuukik Kabenw, pasnpeaenutendn kabenHu wrkadose, YAABTHUTETHA CUCTEMM W
Ap., OT FNABMUA paanpefenvTen A0 KpainHa pasnpejenuTenta KyTus,

“KpahHa Touka Ha enekTpoHHaTa cbobSumutenHa mpexwa" (KTM) e dwusuuecxara TO4YKE, B KOATO
afioHaTeT nonyuasa AocTwN Ao OBWECTBEHA eNeKTRPOMHA ChoBuuTenHa Mpexa. KTM ce wheHTHdUUupa ¢
Onpeaened MpeEXOB afpec, KokTo MoXe a BhAe CBBRIAH ¢ HOMEP WNK 1Me Ha aboHara,

"KpaikHo YCTPOWCTBO € OUEHEHO ChLOTBETCTBME W NYCHATO Ha fasapa, ChrNAcHo AeRCTBAWMTE
HOPMaBTMBHM akrose” - 03HaY3Ba, Y& KPaWHOTO YCTPOACTB0 € C OUEHEBHD CLOTBETCTBME, ChIMIECHO
HapeaGara 3a cuuecrseHuTe WAVCKBAHWA ¥ OLEHABAHE CLOTBETCTEMETO Ha PaAVGCLOPBKEHUA W KpaiHn
YCTPOWCTBA 1 APy NYCKaHE Ha Nasapa ce ChNPeBoXAa 0T AeKNapauus 3@ CbOTBETCTBUE Ha NPOM3BOAUTEN S/
BHOCWTENR M nputexasa Obnrapcka MapkupoBKa, KaKTO ¥ ChOTBETHUTE O3HAYEHUA BBPXY CAMOTO
YCTROMCTBO, OMakoBKa WAW CuNPOBOXAAWMTE [OKYMEHTV - TUR YCTPORCTRO, MOAEn, npouasoauten,
sHocuTen, dafipuyed HOMEpP, G3HAYSHUE 33 MANON3BAHE No NpeaAHaIHavYeHue,"

«MakcnManuarta c¢uHaHcoBa rpaWvua Ha noTpeGnexve” onpeaens MakCUManHus pasmep Ha
CTOWHOCTTE Ha non3sanute oT aboHaTuTe TenedoHHM yonyru npean BTK 23 NPUCTLNN KbM MaUCKEaHe Ha
nnawade unu npeaw Aa ysejqomw abodatuTe, de NoNaBaHUTE OT TAX yonyryu e SbAaT orpaHudenn ao
M3BBPIBEHETO HA NnaulaHe., MeceqHuTe MakcHMansy (WHBHCOBM rpaHMuM Ha noTpebnedue BKAKUBAT
DEKTYPHUIEHUTE ¥ HACTORWMTE 33LBKEHURA /HE@AKTYRUPEHY 3a0bmKeHus/ KeM BTK,

»MHorokpareH aboHareH Hamep (Multiple subscriber number, MSN)” ca HAKONKO HOMEPE 38 4OCTBN
Ao eAHE KpaRHa TOUKa, KbM KOATD C8 BKAOYEHW Pa3sfAnYHUTE TEPMWUHENY HE eaunH norpeburen Ha ISDN
ocHoseH focTen (ISDN BRA). Brekn eavH HOMep Ce pa3rnemis KaTto OTASNeH HOMED, HA KORTO MOraT aa ce
NPUCBORT OCHOBHKU W AONBAHWTERHW yohyri, HoMmepauwaTa Ha OTHASNHWTE TEPMUHAAM MOMe 43 He e_
nocnepsBaTenHa.

«Mpejxca Ha AbpXaTenn Ha o6xBara oT HOMepa” & MpeX:ETa Ha AOCTABYMKA , HA KOWTO KOMUCHSTA
npeaocTasmna Homepa ot HHN, YacT, 0T KoUTOo € NpeHeceHHAT HoMep.

~HomMep cbe cneyndinyer aHanus” e HOMep, MaNDN3BaH 33 YCIYMM YPE3 WHTEANIEHTHA nnathopma, npu
KOWTO NPEHACRHETO & CEbP3aHO C NpekoHGuryprpane.

~OTCTpannsaHe Ha TexHuYeckn npoGnem” (System up) e BL3CTaHOBABAHE HA OBCNYXBAWNTE CUCTEMK
Ha fgapAsatlata WK NPUEMaULETa MPEeKa cnea BhaHUKHaN Texnuueckn npobnem,

“TpepcrassHe Ha MASHTHhOWKALUWA HA NKHUATA HA BUKAWWS {CLIP)” e ycnyra, KOsTO No3aBonisga Ha
BUKBHUA aboHAT A2 NonyuM MHDOPMALMA 32 HOMEPA Ha BUKAWKUE aboMaT,

“fpenacoyBatie Ha nosuksaHdeto (Call forward)” e YCAyra, KOATO AaBa SbIMOMHOCT BX0AfLMTE
ROBUKBAHWA  KbM  fdaped noTpebBuren/AboHar ga $LAaT  Npenparedn  aBTOMATUYHO  KbM Apyr
nortpeburen/AGoHar.,

»lpeHeceH Homep nopaan TexHWYecka rpewxa” (B cuna or 11,02.2013 r.} € HOMep, KOWTG e npeHecex
B Apyra Mpexa, HesasucuMe oT NpUYMHWTE 4OBRNK A0 Tosa, Bes ga e Hanwue HagnexHo uapsieqa oA 3a
HEroBOTO NpeHacaHe o7 8b0HaTa, Ha KOWTO HOMEP®T & NPEAOCTAREN 3a NONIBAHE OT AaPRBaLLUA 4OCTABYNK,
»TMoTpebnren” e Guauiecko UK IBPUANMECKD NULE, KOETO NON3BA NPEANNaTeHy YENYIY HE QOCTABUMK,
»fpremMaila mpesa” e Mpexara, KOATO NPUEMa HOMEPa BCNEACTEYE NPoUeca Ha npexacsake, Tasw Mpexa
CT3Ba Mpeia Ha aboHamMeHTa Crieq 3aBLPWBAHE HA NPOLIECE Ha NPEHACRHE,

»TipreMail ROCTaBHNK” e A0CTABHUKET, B YUATO MPEXS Ce NpeHacs reorpaipckuaT HoMep,, fiposapety Ha
ripeHocuMocTTa” € onpefened Nepuod OT BPEME B NPOLECA HA NPEHACAHE Ha HoMep, oT MoMeHTd Ha
8KTMBUpaHe Ha ADCTLIA Ha Kpahkwa noTpeBuTen A0 npUeMawlaTa Mpexa A0 MOMEHTa Ha AeakTBMnans Ha
A0CTBN@ Ha kpaitHus noTpefiMTen 40 AAPABAWETE MPEKE v akTyanusupade Ha Gazure aa Ha%g YKK
NPEARPUATIAR C HOMEPa 38 HaNPaBNeHWE KbM NPUEMSILAETE MpEXa.
nwCephned Homep"” & HOMED, KOITO WABHTUBWLMPE NOBELUE 6T BANE BXOAALIA NUHUS KoM KREIHO yorpalicrae
CBBbP3aHO KbM MpexaTa. BxogawmuTe nvHun Morat A3 6uaaT € unu Gea uHAnBUAYaNHKY HoMepPa.

#»EMCTEMHO 3aKbCcHeHWe B NAAaHWMATA" no cvucena Ha T, 50.6 6 8" & 3ENNBWAHE HE ObKUMUTE
MeCceyHW CyMy CNej aaraTa, NOCOYEHE KaTo KpaeH CPOoK 3a nnawaxe B obuuTe yenosus/H ,uorofsfq a Meway




NPEANPUMATUETO W KpaitHua noTpebuTen, B A8a NocnesopaTenHdn Meceua vam 5 MbTW B paMKMTE Ha efiHa
KanaHgapHa roauHa.

“CpepcTea 38 KOMYHHUKAUUA OT pa3cTosHne’” ca agpecupany v HEaAPECHPaHKW NEeYHartHy Martepuaniy,
CTAHAAPTHO NKCMO, PEKNEME B NPECaTa € KYNoH 33 nopsuka, KaTanor, tenedod (coc wnn Gea yyactyerto Ha
yocser), pajMo, TeNeBnaus, suaeoTenadiad, BUASOTEKCT, KOMMOTLP, EABKTPCOHHE nota, MHTepHeT, Hake u
BCAKO OPYM0 CPeACTBO W3BkH MOCOMESHWTE, KOETO MOWe fa C& WINONIBa 32 CKAYBAHEe Ha AOT0BOpP 33
npopaxBa oT pascrosHue,

"CrasyMoHHN ChOPBLIKEHKA” Ca BOVUKK ChopRKerua oT AT 1 npunexalin YacTh KbM HEs B CrpajaTta Ha
LeHTPanaTa [o MasHWA paanpegennTen.

~CbKpaTeH HomMmep” e HoMep, KoWTD wugeHTudMUWpa rpyna oT HOMEpa Kato Maplupyiniauwsta ce
OChUIECTBABA N0 4acT OT HOoMeDa,

“TenetdoHer Nocr” & CoBRYNHOCT 0T KOMYTaUMOHHU, APEHOCHW W NWHERHKU ChOophMEHWs, OCurypsiBain
AOCTBI AD ENEKTPOHHKW ChoBWUTENHY YCnyry, NPEJOCTIBAMY Ype3 HOMEep OT HOMEPALMOHHUR naad Ha BTK,
sTeXHuHecku npobnem” (System down) e speMenHo cnvpade Ha cucTemMa, NPy Aapreawa wav apyenana
Mpaxa, oboayseallia Nnpoyeca Ha NPeHOCUMOCTTa Ha HoMepa,

~ToHanHo HoMmeponabupane (DTMF dialing)” e meTos ra npepasaHe, npy KOATO BCeky pPaspes win
curHan ce NpejacTans YPe3 XapaKTepHa ABOWKE HecToTH.

"XapMOHU3INpann TexHuueckn cranfgaptv” - [punomumure B Penybnuka Buirapwa crakgapTi
pazpafoTeHi OT eBPONERCKIUTE CTAHAAPTUIBLWOHHY OPraHn3aun B 00NaCcTTa Ha ChubLLEHMATE W NPUABTaHN
B ALDMABUTE |neHKy Ha Esponefickna Coios,

“CLI yenyrn' Ca BovdKM yonyry, nipejocrasedn OT NPeanpuaTURTa Ha notpebuTenwTe nocpeacTsoM M
CEBPIIHY C DYHKLUMATE HA MPEKUTE! MAGHTUHUKIUUA HI AWMHWA HA BUKalMa” .

~Routing HoMep” ~ creyutuded HoMap /KoAa/, KOWTO Ce M3N0A3EE B MPEXUTE 38 HAcoUBaHe Ha
npexeceH HoMepa.

( ApexogHa pasanopenta {(kam, 15,06.2009 r.)

Paanopesbure 8 Mnasa XVII o7 sacroawure OBk yonoBua BAKaaT B CUNA ¥ YCNYTUTE 33 NPEeHacaHe Ha
HOMEPA 3BNOYBAT 43 CE NPEADCTABA CNel NPoBEXA3HE H2 YCNewHW Tectose 3a paboTaTa Ha MpPeXuTe Ha
NPEANPUSTAATE OT AOMEIHA H2 NPEHCCHMOCT Ha reorpathekn Homepa, BTK tie onosectu A8TaTa Ha BAW3aHe
B CMNA W CTAPTA Ha YCAYPUTE 38 NpeHacaHe Ha reorpadicki HoMepa no nogxodaw v obuwoaocTLNeH HaunH.”
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Hpunoocenne Mo 4

JEKJIAPALIAS
SANMPMEMAHE KJAY3UTE HA IIPOEKTA HA JOTOBOP
no wr 39, aa. 3, 6. ,,0* o1 ATI30I11

Honynoanucanmstt/-sas/ Atanac Fnnes JoSpen

B KAYeCTROTO MI Ha ManbanuTtenen AupexTop (NOCOUBA ce ANLIKIOCTTA 11 KAYECTBOTO, B KOETO
JHUETO UM TIPAB0 JIa TPeJACTARIAR M YNPAB/ABA — HAND. HM3MBLIRUTEICH ANpeKTop,
ynpasuten Wnu ip.) Ha ,bouarapcxka TenekoMynuxanyonHa xomnanns® EAJL {nocousa ce
HapMeHopaunero ua yyactuuka), ¢ EMK 831642181, cne cepasnnie u napec ua ynpasieHue:
rp. Cogmsn 1784, paiion Mnazocr, 6yn. Lapurpaacko woce No 1154, ydacTiuk 8 npouesypa
Hyonuuno ceeresanne” ¢ npenmer: ,Habop na docmasuur na hurcupana menedonng
yeitpea 3a Hyuedume na Munucmeperua coeem 1 na pe206ama aOMuHICHPAUNA, KAKING 1t
30 oOexmunme, HpeonuINaiente 30 Hpescmagumeniume o CoNUAIIume Hyscon Ka
denmpuannume dvpacasnn opzanu {cmonancmeo ,Eexcunozpao®, odexm Illafna* n
pesnoenyun ,Eonna®)

AEKJAAPHUPAM, ye:

CEM CHEJHICEH C KAAY3UTE HA NPHIIOKCHHSA IPOCKT HA JIOrOBOP KbM AOKYMEHTALINTA 30
ysactHe B ofliecTBena nopeUKa ¢ npeaMer: , Mabop na noctasunk Ha (uKkcnpana Tenefouia
yeayra 3a HymauTe Ha MuUHHCTEPCKHS CLBET Il HA HErOBATA AAMUHHCTPALES, KBKTO B 33
oBeKTHTe, NpeiuasHAYeHHE 3a NPeiCTABHTEAHNTE N COLMAIHNTE HYMUM HA HEHTPMIHHTE

AbpaaBHi opradi (eronanctso , Eskennorpaa”, obekr ,1llabxa® u pesnnenuus ,,Boaua™).

WUme 1 pamunns: Aranac Jobpe

Y. 2 o1 331111
Annxuoct: Hannanutenen qup . 1

Moanue 1 nevar:




Ipunoxceniue M 5

JAEKJAPAIIMSI
HaA YHYACTHUKA 3A CPOK HA BAAHAHOGCT HA ODEPTATA
0o un 39, an. 3, 6. ,,r*or HII30T7]

Honynoanucanmst/-sass/ Atanac Mnnes HoGpen

B KQUECTBOTO MH Ha Mamsiuirrenen aupekTop (HOCOYBA C& ANBIKHOCTTA H KAYECTBOTO, 8 KOECTO
JIHIETO HMa TIDABO o HpelicTaBnuna i YHPAaRmIBA ~ Halp. H3OBITHTEICH JUPERTOR,
yrapassres uan ap) na JBbearapexa renekomyunrauuosnnn komnanns” EAJL (mocousa ce
HAHMEHOBUHIETO Ht yuacTHHKA), ¢ EMK 831642181, cue cenanuuie u agpec Ha ynpasnenue:
rp. Codurst 1784, paiion Mnagoct, 0yn. , Hapurpagero woee” Ne 151, yuactuug B npouenypa
~Nybnuuno cheteszanne” ¢ npeasert: ,,H3fop na docmasyur Ha puxcupana meagdontia
yoayed 3a upacoume ua Muntucimepekus cvgent it 1 HE208ama QOMUNNCIIPALIR, KAKMo i
3 06&’!{"1""!(3, Hp(.f()lld.?ﬁ‘ﬂ'leﬂil(_’ 3a Hp(.‘t)C”IﬂBHIHL’ﬂHHMHJ H CORrannLme nyau'()n {4
Henmpannume Ovpucasnu opzann {cmonaucmeo ,, Egxcunozpao®, obexm Hlaéna® u
pesudennun ,Boana*)

AEKJIAPUPAM, uc:

CpoxbT Ha BAMIAHOCT 1A HacToawiara odepra e 6 (ecT) Mecetla cnell KpaiHug cpox

34 noJabBane Ha O(l)EpTH.

Fise u dramuen: Aranac JoBpes .

1 JOBPeB ;2 o1 33711
AnwknocT: Manwauutened qupexTop
[Toanuc 1 neuar;




Ilpuacacenue Xo 6

AEKJTAPAILLHII

10 4. 47, an. 3 ot 3akona 1a ofiecTBENNTE NOPHUYKH

Honynonnucanust/-wera/ Atanac Vimes JloGpen

B KAYecTBOTO MU Ha MsmuaunTenen gupexrop (Hocousa ce AMLKIOCTTA I KAUeCTBOTO, B KDETO
JMUETO BMA NpaBo Zia NpeicTapisiBy W YOpPaBwsiBa — Hanp. M3MLAHNTENel JAHpeKTop,
ynpasuren ung Ap.) ua ,bBuarapexka Tenekomyuuxaunonna xomnanus® EAJL (nocousa ce
HaHmeHoBakneTo Ha yuactauka), ¢ EMK 831642181, cue cenamnue u agpec na ynpasnense:
rp. Coust 1784, paitonn Mnagoer, ys. ,,Llapurpazgeko moce® No 1154, YUACTHHK B npouenypa
SIY0IUIHO choTesanue” ¢ npeamet: ,Hibop na docmasuur na thurcupana menedonna
yeayaa 3a syneotme na Munucmepekus cveem o 1o HeoSAMa QOMUNUCIMPANIN, KAKIND 1
30 ebekmume, npednaznadenne 3a npedcmasumentiune U CONUAANUME HYNCONW Ha
uenmpamitume Ovpucasuu opzann {cmonancmso ,,Eercunozpad, obexm ,Hlaéra* u
pesudenyun ,Loana*)

HAEKJAAPHPAM, ue:

lei H3roTBAHE Ha O(bep'rara Cd CHaseHH 3aiLAMEHMNTE, CBBP3aHH ¢ JAHBUH H
QCHTYPOBKH, OFa3BAHE HA OKQJIHATA cpela, 3aKPHIIA Ha 3a€TOLTTA H YCIIOBHATA HA TPYyL, Kol
Ca B CHJA B CTpaHATA. . =¥

HagecTHo Mt ¢, ye 3a HEBEPHH JalH{ HOC HAKAIATENHA OTTOBOPHOCT 1o wi. 313 oT
HaxazaTtenuus konexc,

. . U 2 ot 33J1],
,[IaTa:...??.Q.‘.Q.@.:..ZOl? r. Hexnaparop® |
rp. Cousa . . S _ : o o REE g o THEY
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// Hpuaoncernue Xo 3

LHEHOBO NPEJJOXKEHHE
oT
buarapcka tesexomyunkannonta komitanus” EAJL, rp. Codus 1784, paiion Maazocr, Oy,
~Hapnrpazackoe woce™ Ne 115m
(ITBIIHO HAHMEHOBAHHE H aApeC Ha YIPABACHIC)

YHACTHHK B LipoLncaypa .J'E}’GHEI‘HIO cLOeTeaHne™ 3a phaIarane Ha obiecrsena
nopbLyKa ¢ rIpeiaMert:

wH3d0p na oocmasuur na hurcupana meaehonna yeayea 3a nyzcoume na

Munucmepekua coeenmt 4 HQ He2OGAMA AOMUHUCIPANIL, RUKIO I 3a 00exmiume,
NPeORA3Nauen e 3a NPeCMAcICHUME 1 CONUAANNUME HYNCOU HA {eHMPAAH e .
owpacasun opzanu (cmonancmeso ,Eerncunozpad®, ovexm ,JIladaa* u peaudenuua Lo
whoana*)

YBAWAEMH JAMMU H 'OCHOJA,

C wacrosmoto Bu mnpeactaBiMe HAWETO UCHOBO NpelioKeHHe B Tpouenypa
LIyOAHUHO cheTesaHue™ 3a BB3JAraHe Ha OOLIECTBEHA TOpLYKa ¢ npeimer: ,Hiadop na
AocTaBuMK Ha dukcupaHa TeneoHHA YCAYra 3a Hysmite Ha Munucrepekus cbBeT H Ha
HEroBaTa aAMHMHIHMCTPALNA, KAKTO W 3a 0BeKTHTE, NpegHasHAueHHe 3a (Pe/ACTABHTEIHITE 1
COUHATHHTE HYX/IH HA LEHTPAAHHTE IbPXKaBHU oprany {cromanctso Eskennorpan”, obext
SHlabna® n pesupennns ,,Bostna®).

Jexnapupame, 1e cMe 3a003HaTH 1 IIpHeMaMe N30 HPeJIoCTaReHaTa JOKYMeHTALIHA
34 yuacTue B npoueiypara . nyonuuno cbhetezafie’ 3a Bb3jiarade Ha ofUIeCcTBEHA TOPLYKA ¢
npexmer: ,M3bop wna gocraBunk Ha (urchpana Terned)oHHA yCAYIA 3@ HYEKAHMTE Ha
MunncTepeKkHs CLBET B Ha HEroBaTa aJMHHHCTPALINS, KAKTO U 33 00eKTHTe, npeaiazuadenue
38 NPEACTABHTEANNTE  COLUHAIHHTE HYXKAH HA LUEHTPATHUTE ALPIKABHH OPranu {CTONAHCTRO
.LEBreunorpan®, obexr ,Iliabna™ u pe3ngenuns ,bosna®). Cbriacuu cMe ¢ nocTaBeHHTe OT
Bac ycnosus, npruemame ru Ged BbipaskeHHs U NPEACTaBAME Hawara uenosa odepra 3a
H3NbAHEHHE Ha 0OUICCTREHATA HOPBYKE, KAKTO Cliesa:

Hokazarea K1 — ,Ilena na duxcupana reaedionna veavra®:

P1 - [lena 3a Meceuen abonament POTS: -

N
a/ enara 3a Meceuen abonamenT 3a | Gpoiil oGHKHOBEHN aHAIQLOB 1‘&@01—16:{ f1octT
/ Y
(POTS) 11.8000 (eannazeceT usio, 0ceMueceT, Hya, HyIa) 1B, 6e3 3 \E
.0/ 1lenara 3a Mmeceuen abonameut.za. 126 Bpos 0DUKHOBREHH [OBLL f};e\vmmmm e

nocta (POTS) 1486.8000 (xuusiaa 4eTHPHCTOTHH OceMaeceT I lecT
"yia) ng. 6e3 JIJIC

M2 - [lena 3a meceyen abonaMent ISDN PRA:

+

. F f;.
- LL}O‘H\H\M waE e



o/ Lewara 1a meceuen adouavenT 3a 1 Opoil [SDN PRA - 670.0000 (tuecrcrotuy u
CeeMIeCeT L0 g, HYIa, Hyia, Hyaa) an. oes JUJIC:

b/ Tenara 3a mMeceyen abonament 3a 6 Opost ISDN PRA — 4020,0000 (uernpu Xuastu
W IBJIECET ISUI0 HYJIa, Hyfa, Hyia, Hyaa) as. 6es JU1C:

®3 - [[ua 33 eana MuHYTa pa3roBop KbM reorpadickn GHKCHPaH HOMEP B MpeKaTa Ha
bTK EAJL — 0,0000 (uyna usno uyaa, Hyna, Hyna, uyaa) as. oe3 JUIC;

M4 - Tlena 3a eHa MHHYTA PAIroBOPH KbM I'eorpadcKH (PHKCHPAH HOMEP B MpeKarta
Ha Mobunren EAJT - 0,0015 {(uyvna usno wyna, Myna, eauno, ner) as. oes J1J1C;

DS - Llena 3a MUHYyTa pasrosopi KbM reorpadckd hukcHpay HOMEp 8 MpeRara Ha
Tenewop buarapus EAJL - 0,0015 (nyna wino nyna, nyna, eto, get) as. 6es JIAC,

M6 — [lena 3a exua MuHyTa pazrosopu Kbm reorpadesy (l)l[KCHpa[I‘HO.\IE{J B Apyra
(hukeHpana Mpeska H3BBLU npeiokenyte de3ngathn Myt - 0,0015 (nyaa w0 nyna, nyna,
eaHo, rmer) ae. Ges JUIC:;

D7 ~ Llena 3a equa MIHYTA Pa3roBop o7 (PHKCHpaHHTE HoMepa Ha BhiaoxuTesas 3a
MENCIYHAPOIHE PA3roBopH KbuM GHKcupanit i Mol Mpeky Ha erpannte ot EC — 0,3350
{(Hyna usi1o TpH, TpH, net. uyna) ns. 6e3 JHC;

P8 — llena 3a exua MHHYTA pa3jroBopH KbM MOOWIHH HOMEpPA OT Mpewara Ha
MoGunaren EAJL, u3pny npeiroxenire Oesnnaatin Muny s — 0,0140 (uyaa o vyaa, eano,

yeTHpH, uyma) s, oe3 JIJIC;

M9 — [ena 3a eHa MIHYTA PA3rOBOPH KbM MOOHAHH HOMepa ot Mpeskata Ha Tenenop

Boarapus EAJL w3ssy npetitonennte oesnaaTui MuuyTH - 0,0140 (nyna usio wyna, eano,
aeTHpH, Hyia) ags. 6ez JIJIC;

@10 - [lema 3a eana MHHYTa PasroBOpH KbM MOOHAHH HOMEpPA OT Mpemkarta Ha
boarapeka Tenexomynukamonna koMnanus EAJL u3sbeH nipesioskennTe 0e3niaTHl MHHYTH

- (,0140 (ryna waio "yna, eamo, uerupy, nyna) as. dez JIJJ1C:

Hlokazarea K2 ,,Cnennduans yeaosus”™ —apeaiaowens ﬁCZIIJIﬂ’l}Hﬂ’I\HHyTH

M1 ~ [peanarame 80000 (ocemaecer xiian) Opos Oes3maatiy MHHYTH, KbM BCHUKH
HALUOHLIHE  PUKCHpAHH Mpekn M oneparopi. (MaxcuManuusT 62 *
Boanositen e otenii € S0000T, o [

M2 - [Ipennarase 80000 (ocemaecet xuisau) 6pos Sesmaaryy M =I{I}""I‘H R
HatHoHa el MoOHHK Mpexct. (MakeuyauusT Opoil MHHYTH, KoiiTo Bi3Aomutens

M BCHHKH

Howkaszaren K3 ,, Texuuucery noxazaten” ~ npeatosken MyTgA 3a oCHIypsiBane na
KaueCTBO HA YCIYTHTE s :

s

S ———

0il Mpm‘ym, KOHTO
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T1 - Tipearave obeancuapane na eHEPro-1E3aBUCINOCT UPE3 UICTAINTHOHNO
3axpansane npes codersenara mpeia ta BTK EAJL Hugopyaiis 3a noassanara rexnoao s,
OGOPYABAHETO. KOCTO 1N I3NONIBAME 71 MPEAOCTABAHETO A YCAYIHTE. METOJa I
OCHIYPABRHE N4 BB3MOKHOCTIA H IOTIBAHATA MPCKA OHPEICILHN  BLIMOKUOCTIA 3a
OCLUICCTBABANE Ha AHCTAHIIHOMID 3aXpaMBale ¢ npejfoctabena 8 1. 7 of TexHuueckoTo
TIpeoKeHHE.

T2 - Tpeasraase o6MennbT Ha (AKCHMUITHI CLOBUICHIS 11PE3 BCEKH npejocTaseH
oOuKHOBEH TesepOHEH NOCT Jda Ce OChLUleCTBABA Ge3 HEoOXOMIMOCT 0T H3NOIBAHE Ha
CICLHATNO YCTPOHCTBO 30 Jal THPANE Ha CHITUIHTE HA (JARCHMIUIINTE auapaTi KbM MpeKkata
Ha bTK EAJL Undopyanns 3a noaseanata 1eXHOA0MHA. 0BOPYABAHETO, KOSTO HIC H3IOI3BaME
32 NPCAOCTABAHETO HA JIpeAaBane Ha GAKCUMIUINN CHODIUCHIISE, METOA Ha OCHIYPABAHE HA
BLIMOZKHOCTTA W ITOA3BANATA MPEKA OLPCACHMIY BBIMOKHOCTTA 32 00MEH na (hakcHMITHY
cuodulerns 1pn Kkofito npes Beekn npegoctasen ananoros nopr (POTS wam anajoros
BBTPCHIEH HOMEP OT yupewAcHCKara uenTtpana ua Buatowurenst) He e HeoOXOMHMO
H3MOA3BANC Hd CHEUHATHO YCTPOHCTBO 34 ajanTupane Ha CHIHAIHTE HA (AKCHMUIHHTE
anapatH KbM Mpexara Hi e npejocrasena B T. 8 oT TexHuueckoTo npeanokeHue.

& i

Haerosmoto rzpeﬂnm}gé lie 1‘; BAIIHAHO 34 CPOK OT 6 (mrecr) pMecena 0T kpailtius cpok
3a noftasate Ha odiepTi i Wy ofTalie OOBLP3BALLO 34 HAC, KaTO MoKe Aa GhAE NPHETO 110 BCIKO
| Bpeme npejin u3THYaHE Ha fofn cpok|

o i
Wne u gamunns: Becemifi laton
Hnbxnocer: Mennaknp Tihpiose
Lp s

Y. 2 or 33711
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Noamnue u rieyar:

¢ 2 o
Beaka cmpanuna om uyenosorew yi?tf(f’fffbg‘ffff'li’ mpadea oa e nodnucana u nodnevamana
OHl VHACIIHIRG, KA ce HOCt\)Elll Hyme/n (l)( AU RA ARUemo HOCAaGH10 nodnucd.

3ABETENRKA: Tosu dm\}u:eIMb;z,)mmie:mo Ce HOCHIass Om VUACHIRd 6 omoenen
sanesaman nenpospaven nauk — HAHK ¢ naonue | Hpedaazan yenosu napavempu ™.
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